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PREFACE 


The  Public  Library  Commission  of  the  City  and  County  of  San  Francisco 
contracted  with  Arthur  D.  Little,  Inc.  to  undertake  a  feasibility  study 
to  explore  physical  development  and  financial  atlernatives  for  the 
construction  of  a  new  main  library  building.     The  study  was  financed  under 
an  advanced  planning  loan  from  the  U.S.  Deaprtment  of  Housing  and  Urban 
Development . 

As  it  now  stands,  the  main  library  building  has  reached  its  capacity 
for  materials  and  public  seating.     As  the  collection  grows  and  begins  to 
preempt  corridors  and  already  deficient  public  seating  areas,  it  becomes 
increasingly  difficult  to  serve  the  public.     The  building  cannot  be 
economically  rehabilitated  to  provide  modern  and  efficient  library  service. 
It  presents  problems  which  are  a  constant  source  of  hardship  to  a  loyal 
and  dedicated  staff  in  their  day  to  day  operations. 

Because  information  about  the  library  user  and  the  characteristics 
of  library  use  were  almost  non-existent  within  the  San  Francisco  Public 
Library  system,  a  major  portion  of  the  study  effort  was  allocated  to  a 
systemwide  and  main  library  questionniare  survey  of  library  use.  Special 
questionnaire  surveys  of  the  professional  staff  and  children  were  also 
undertaken  as  an  integral  part  of  the  survey  effort.     Detailed  analyses 
of  the  surveys  are  presented  in  this  document  for  internal  distribution 
within  the  library.     The  results  of  the  survey  document  the  dimensions 
and  patterns  of  existing  use  of  the  system.     The  data  can  be  used  as  a 
base  line  for  updating  the  library's  knowledge  of  the  user  and  his  patterns 
of  use,  as  it  develops  additional  programs  and  new  forms  of  service  for 
its  patrons.     The  systemwide  and  main  library  surveys  are  summarized  in 
Chapter  II  of  the  final  summary  report. 

We  strongly  recommend  that  the  library  repeat  the  systemwide  survey  process 
every  three  to  five  years  and  undertake  surveys  of  smaller  scope  and  more 
narrowly  defined  focus  as  the  need  arises  in  developing  its  programs  and 
services.     The  branch  library  system  was  not  one  of  the  major  tasks  of 
the  study — we  would  suggest  that  the  library  undertake  selective  in-depth 
surveys  of  branch  library  patrons  similar  to  that  undertaken  for  the  main 
library  in  the  course  of  the  study. 

A  questionnaire  survey  does  not  by  itself  provide  all  of  the  information 
needed  to  plan  new  programs.     It  does,  however,  provide  an  important 
framework  for  detailed  planning  and  reasoned  judgements  about  the  form 
and  character  of  use.     It  is  a  valuable  tool  for  verifying  or  disproving 
intuitive  or  observational  judgements. 
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SUMMARY 


This  section  outlines  the  major  findings  for  the  two  questionnaire 
surveys  that  were  given  to  the  users  of  the  San  Francisco  Public 
Library  System.     In  order  to  determine  what  portion  of  the  population 
uses  the  system,  a  translation  was  made  from  the  user  respondents 
to  the  questionnaires  to  estimates  of  the  number  of  individuals 
using  the  library  system.     This  was  done  for  three  categories  (resi- 
dence, age,  and  current  status).     In  the  discussion  below  user 
respondents  refers  to  the  survey  sample  and  individuals  refers  to 
our  estimate  of  individuals  using  the  system. 

Individuals 

•  Over  205,000  individuals  use  the  San  Francisco  Library  System 
Of  these,  over  184,000  are  resident  users  and  over  21,000  are 
non-resident  users.  These  individuals  visit  the  system  about 
3,232,000  times  each  year. 

•  Over  136,000  individuals  use  the  main  library.     Of  these,  slightly 
over  119,000  are  resident  users  and  over  17,000  are  non-resident 
users.     Both  groups  generate  over  1,120,000  visits  to  the  main 
library  each  year. 

•  The  prime  users  of  the  system  and  the  main  library  are  students. 
They  make  up  the  largest  percent  of  individuals  who  use  the 
system  (41.8%)  and  the  main  library  (40.4%).   The  majority  of  the 
students  are  in  the  primary  and  secondary  school  system. 

•  Professional  workers  are  the  second  largest  users  of  the  system, 
followed  by  housewives,  sales-clerical  and  blue  collar  workers, 
the  retired  and  unemployed. 

•  The  age  of  individuals  using  the  system  is  evenly  distributed 
between  13  and  60  years  of  age.    Most  of  the  individuals  using 
the  main  library  are  between  19  and  40,  while  most  of  the  indivd- 
uals  using  the  branches  are  between  13  and  18  and  26  and  60.  More 
individuals  under  12  and  over  60  use  the  branches  than  use  the 
main  library. 

User  Respondents 

•  Over  95%  of  the  non-student  respondents  had  completed  high 
school,  and  over  70%  had  completed  college.     The  majority  of  the 
student  respondents  were  in  junior  and  senior  high  school.  However, 
a  substantial  percentage  were  in  college  and  elementary  school. 

The  student  respondents  sampled  at  the  main  library  were  primarily 
in  college  and  high  school  students,  while  those  sampled  at  the 
branches  were  in  elementary  and  junior  high  school. 

•  Over  60%  of  the  respondent  trip  origins  were  from  home  while 
over  10%  were  from  school.  However,  19%  of  those  sampled  at 
the  main  library  arrived  from  work. 
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For  the  user  respondents  using  the  main  library,  public  trans- 
portation was  the  principal  means  of  getting  to  the  library, 
followed  by  walking  and  automobile.     For  those  using  the  branch 
libraries,  walking  was  the  principal  means  of  transportation 
followed  by  the  automobile  and  public  transportation. 

While  the  time  of  transportation  to  the  library  depended  on  the 
length  of  the  trip  and  the  means  of  transport  used,  in  general 
over  95%  of  the  user  respondents  who  walked  or  drove  to  the 
library  arrived  within  thirty  minutes  while  approximately  80% 
who  used  public  transportation  arrived  within  the  same  amount  of 
time.    Most  respondents,  however,  are  within  ten  minutes  travel 
time  to  the  nearest  library. 

Most  of  the  respondents  to  the  questionnaires  used  the  library 
for  personal  reasons.    However,  a  substantial  portion  used  the 
library  for  school  related  purposes  and  for  business  use.  The 
percent  that  used  the  main  library  for  business  purposes  was  much 
larger  than  those  who  used  the  branches  for  the  same  reason. 

While  many  of  the  respondents  used  the  library  in  several  different 
ways,  most,  almost  80%,  used  the  library  at  some  time  during  the 
year  to  check  out  books .    Many  respondents  used  the  library 
for  recreational  reading,  school  homework,  professional  and 
business  reading,  and  to  browse  and  pass  the  time  of  day  (between 
20  and  30%) .     Those  who  use  the  main  library  are  more  likely 
to  use  the  library  for  professional  and  business  reading  than  for 
browsing. 

The  user  respondents  of  the  library  system  called  upon  the  full- 
range  of  library  materials  that  were  available  to  them.  However, 
most  of  the  respondents  used  the  general  circulating  books  (about 
80%).     Less  used  were  occupational  books,  journals,  popular 
magazines,  special  materials,  and  other  factual  information 
(between  10  and  30%) . 

Almost  24%  of  the  respondents  sampled  at  the  main  library  on  the 
administered  questionnaire  used  current  fiction  on  the  day  of  the 
interview.     Humanities,  including  current  fiction,  was  the  subject 
most  used  by  these  respondents  on  the  day  of  the  interview  (55%) , 
followed  by  social  sciences  (37%),  and  science  and  technology  (23%). 
These  subject  areas  are  also  the  most  often  used  during  the  year. 

While  a  majority  of  the  respondents  of  the  library  system  availed 
themselves  of  more  than  one  of  the  services  that  were  available, 
most  used  the  service  for  taking  out  books  (over  85%).  However, 
over  40%  of  the  respondents  used  the  library  system  for  reference 
and  research,  while  over  50%  of  those  sampled  at  the  main  library 
used  these  services. 

Respondents  were  given  the  opportunity  to  write  in  whatever  comments 
they  had  concerning  the  library  system.     Over  18%  of  the  comments 
about  the  main  library  and  over  21%  about  the  branches  were  unfavor- 
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able  with  respect  to  the  quantity  of  materials  available.  An 
additional  10%  of  the  comments  about  the  main  library  and  about 
15%  about  the  branches  complained  about  the  hours  the  library 
was  open.  The  comments  about  the  main  library  were  primarily 
concerned  with  the  lack  of  Sunday  hours  while  those  about  the 
branches  referred  generally  to  the  lack  of  evening  hours. 

•  Those  sampled  at  the  main  library  with  the  administered  question- 
naire were  asked  to  give  priorities  for  spending  additional  money 
if  it  were  available.     Over  60%  gave  first  priority  for  the  expend- 
iture of  additional  money  for  purchasing  more  materials.  This 
choice  was  followed  in  importance  by  improving  internal  operations, 
a  new  main  library  building,  and  additional  personnel. 

•  Those  sampled  at  the  main  library  with  the  administered  question- 
naire were  also  asked  to  give  priorities  with  respect  to  the 
addition  of  new  material  and  physical  facilities.     Over  70% 

gave  expansion  of  the  book  collection  as  a  first  priority  for 
additional  library  materials.     This  was  followed  by  expansion  of 
audio-visual  materials  (20%),  magazines,  and  rare  books  and 
special  collections.     These  respondents  had  a  variety  of  opinions 
concerning  the  importance  of  additional  physical  facilities. 
However,  the  greatest  percent  considered  the  addition  of  more 
reading  rooms,  study  rooms  open  18-24  hours  per  day  and  rooms  for 
children  to  be  extremely  important. 
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I.     INDIVIDUALS  WHO  USE  THE  SAN  FRANCISCO  LIBRARY  SYSTEM 


Chapters  II  through  IX  of  this  appendix  characterize  the  respon- 
dents to  the  user  questionnaires.     The  respondents  represent  a  sample  of 
the  use  of  the  San  Francisco  Public  Library  System.     However,  this 
sample  does  not  necessarily  represent  the  characteristics  of  the  indi- 
vidual users  of  the  library  system.     The  individual  users  of  the  library 
system  are  obtained  by  applying  the  frequency  of  use  of  the  respondents 
to  the  various  response  categories. 1 

The  difference  between  the  number  of  individuals  using  the  library 
system  and  the  use  of  the  library  system  by  individuals,  is  that  the 
former  represents  people  from  the  general  population  who  use  the  library 
while  the  latter  represents  a  use  of  the  library  by  people  with  certain 
characteristics.     The  implication  of  the  use  patterns  is  that  the  library 
can  plan  for  and  characterize  use  of  its  services  and  facilities,  while 
the  implication  of  the  individuals  is  that  the  library  can  look  at  the 
characteristics  of  the  general  population  it  is  serving  and  determine 
the  degree  to  which  groups  within  the  population  are  or  are  not  using 
the  library.^    This  chapter  then,  will  present  estimates  of  the  number 
of  individuals  using  the  San  Francisco  Library  System.     (See  Chapter  X, 

Section  E  for  methodology  used  in  number  of  individuals.)    These  esti- 
mates are  made  by  area  of  residence,  age  and  current  status  of  the  users. 


"However,  if  the  frequency  of  use  of  the  library  were  the  same  for  all 
the  categories  within  any  particular  classification,  then  the  distri- 
bution of  individuals  within  that  classification  would  be  the  same  as 
those  sampled  by  the  questionnaires. 

An  example  of  the  difference  between  the  use  of  the  library  and  the  number 

of  individuals  using  it  is  as  follows: 

One  male  visits  the  library  once  a  week  and  two  females  visit  it 
alternately  every  other  week.     Therefore,  the  traffic  to  the  library 
would  appear  to  be  evenly  divided  between  males  and  females  and, 
whenever  the  library  would  be  sampled,  the  results  would  show  that 
the  visits  by  males  and  females  were  equal.     However,  if  the  total 
visits  over  a  period  of  time  (for  instance,  52  a  year  for  females 
and  52  a  year  for  males)  were  then  divided  by  frequency  of  visits 
by  the  males  and  females  sampled,   (once  a  week  or  52  times  a  year 
for  the  males  and  once  every  other  week  or  26  times  a  year  for 
the  females)  the  results  would  correctly  show  that  twice  as  many 
individual  females  as  males  use  the  library. 


5 


Arthur  I)  Little. Inc. 


A. GENERAL  PATTERNS  OF  USE  OF  THE  LIBRARY  SYSTEM 


Tables  1-1  and  1-2  summarize  the  general  patterns  of  use  of  the 
San  Francisco  main  library  and  the  library  system  by  individuals  living 
in  and  outside  of  San  Francisco.     Over  205,000  individuals  use  the 
library  system,  of  which  184,000  reside  in  and  21,000  reside  outside  of 
San  Francisco.     Of  these,  136,000  use  the  main  library  at  some  time 
during  the  year.    While  people  living  outside  of  San  Francisco  constitute 
7.2%  of  the  total  individuals  using  the  system,  they  are  12.7%  of  those 
who  use  the  main  library. 

TABLE  1-1 


ESTIMATED  RESIDENCE  OF  INDIVIDUALS  USING 
THE  SAN  FRANCISCO  LIBRARY  SYSTEM 


Using  Library  System         Using  Main  Library 
Residence  Individual    %  Total  Individual    %  Total 

San  Francisco  184,149         89.7%  119,222  87.3% 

Outside  San  Francisco  21,145  10.3  17,342  12.7 

Total  205,294        100.0%  136,564  100.0% 

Table  1-2  shows  the  use  of  the  main  library  and  the  branches  by 
area  of  residence.     Approximately  50%  of  the  individuals  using  the 
library  system  use  the  main  library  and  the  branches,  while  an  additional 
third  use.  only  the  branches  and  17%  use  the  main  library  exclusively. 
However,  for  San  Francisco  residents  a  much  greater  percentage  of  those 
sampled  used  only  the  branches  and  a  slightly  lower  percentage  used 
only  the  main  library.     For  those  living  outside  of  San  Francisco,  use 
is  once  again  associated  with  the  main  library,  as  over  28%  used  only 
the  main  library  and  over  53%  used  the  main  library  and  the  branches. 

TABLE  1-2 


ESTIMATED  PATTERNS  OF  USE  OF  THE 
LIBRARY  SYSTEM  BY  RESIDENT  OF  USERS 


San  Francisco  Outside 

Resident  San  Francisco  Total 


Indi- 

% 

Indi- 

% 

Indi- 

% 

vidual 

Total 

vidual 

Total 

vidual 

Total 

Use  Main  Library  only 

29,595 

16,1% 

6,029 

28.5% 

35,624 

17.4% 

Use  Main  and  Branches 

89,627 

48.7 

11,313 

53.5 

100,940 

49.1 

Use  Branches  only 

64,927 

35.2 

3,803 

18.0 

68,730 

33.5 

Total 

184,149 

100.0% 

21,145 

100.0% 

204,294 

100.0% 
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B.     CURRENT  STATUS  OF  ESTIMATED  INDIVIDUALS  USING  THE  SAN  FRANCISCO 
LIBRARY  SYSTEM 


The  following  analyses  will  deal  with  three  levels  of  compari- 
son.    The  first  deals  with  the  use  of  or  total  visits  to  the  library 
system  by  individuals,  while  the  second  concerns  the  individuals  using 
the  library  system.     The  bridge  between  the  two,  again,  is  the 
frequency  of  use  with  which  the  individuals  use  the  library  system. 
Therefore,  if  the  percent  of  the  total  visits  to  the  library  system 
by  users  with  a  certain  characteristic  (age,  residence,  etc.)  are 
higher  than  the  percent  of  the  individuals  using  the  library  system 
with  that  characteristic,  the  frequency  with  which  people  who  possess 
that  characteristic  use  the  library  system  is  higher  than  the  average 
for  the  sample.     Conversely,  if  the  percent  of  the  total  visits  to 
the  system  is  less  than  the  percent  of  the  individuals  in  that  cate- 
gory, then  the  frequency  with  which  individuals  in  that  category  use 
the  library  system  is  less  than  the  average  for  the  total  sample.  The 
third  area  of  analysis  is  a  comparison  of  the  number  of  individuals 
with  a  certain  characteristic,  living  in  San  Francisco,  who  use  the 
library  system.     This  shows  what  percent  of  the  people  living  in  San 
Francisco  who  are  able  to  use  the  library  are  actually  doing  so. 

Therefore,  for  instance,  it  can  be  seen  that  the  number  of 
visits  to  the  library  system  by  people  who  are  retired  and  live  in  San 
Francisco  is  8.6%  of  the  total,  but  that  only  5.5%  of  the  individuals 
using  the  library  system  are  retired.    (See  Table  1-4.)     In  addition, 
the  average  number  of  visits  to  the  library  system  by  these  retired 
people  is  twenty-five  times  per  year  (Table  1-3),  substantially  above 
the  average,  but  that  the  percent  of  the  people  who  are  retired  and 
who  use  the  library  system  is  relatively  low  at  14.8%  (Table  1-6). 
Therefore,  the  retired  generally  do  not  use  the  library  system,  but 
when  they  do,  they  use  it  very  frequently. 

Table  1-3  gives  the  estimated  average  number  of  visits  to  the 
library  system  per  year  by  the  current  status  of  individual  users. 
Those  using  the  library  system  and  living  in  San  Francisco  average  a 
little  over  sixteen  visits  per  year  while  those  living  outside  of  San 
Francisco  average  only  slightly  under  12  visits  per  year.     However,  the 
average  number  of  visits  per  year  for  those  using  the  main  library  is 
essentially  the  same  for  those  living  in  and  outside  of  San  Francisco. 
This  would  seem  to  indicate  that  the  bulk  of  the  use  of  the  library 
system  for  those  who  do  not  live  in  San  Francisco  is  concentrated  at 
the  main  library. 

Those  living  in  San  Francisco  who  are  retired  or  who  are  in  the 
"other"  current  status  category  use  the  library  system  most  frequently. 
However,  the  housewives  and  the  professionals  also  use  the  library 
system  relatively  often.     The  lowest  frequency  users  are  the  students, 
even  though  they  are  the  greatest  percent  of  the  users  of  the  system. 
Those  living  outside  of  San  Francisco  who  are  retired  and  unemployed 
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TABLE  1-3 


ESTIMATED  AVERAGE  NUMBER  OF  VISITS  TO 
THE  LIBRARY  SYSTEM  PER  YEAR  BY  INDIVIDUAL  USERS 


Using  Library  System 

Using  Main  Library 

San 

Non  San 

San 

Non  San 

Fran- 

Fran- 

Fran- 

Fran- 

cisco 

cisco 

cisco 

cisco 

Current  Status 

Resident 

Resident 

Total 

Resident 

Resident 

Total 

Blue  Collar 

14.6% 

10.5% 

14 . 3% 

10.5% 

7.3% 

10.2% 

Sales-Clerical 

14.7 

23.0 

15.1 

8.8 

11.5 

9.1 

Professional 

17.5 

14.3 

16.7 

9.8 

9.4 

9.7 

Housewife 

19.1 

3.6 

17.5 

4.3 

4.5 

4.3 

Student 

14.0 

9.3 

13.7 

7.1 

6.5 

7.0 

Retired 

25.2 

31.5 

25.2 

9.7 

31.9 

9.9 

Unemployed 

15.3 

18.8 

15.6 

11.4 

10.3 

11.3 

Other 

35.1 

8.4 

23.8 

21.6 

6.2 

15.8 

Total 

16.2% 

11.9% 

15.7% 

8.2% 

8.4% 

8.2% 

Estimated  Average  Number  of  Visits  =    Total  Visits 

&  Total  Individuals 
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used  the  system  most  frequently,  followed  by  the  people  who  were  em- 
ployed.    However,  the  actual  number  of  people  who  were  retired  or  un- 
employed using  the  system  and  living  outside  of  San  Francisco  was  rel- 
atively small.    As  might  be  expected,  housewives  and  students  who  lived 
outside  of  San  Francisco  and  used  the  library  system  did  so  relatively 
infrequently. 

Individuals  who  were  unemployed,  blue  collar  workers  or  those  who 
were  in  the  "other"  current  status  category  used  the  main  library  most 
frequently  for  those  living  in  San  Francisco.    Nonetheless,  professionals 
and  the  retired  also  used  the  main  library  fairly  frequently.  House- 
wives used  the  main  library  the  least  often  of  any  current  status  group, 
while  students  and  sales-clerical  individuals  were  slightly  below  and 
above  the  average,  respectively.     For  those  living  outside  of  San  Fran- 
cisco, the  retired,  unemployed  and  sales-clerical  workers  had  the  high- 
est frequency  of  use  of  the  main  library.     However,  once  again,  these 
groups  were  a  relatively  small  portion  of  the  individuals  using  the 
main  library  who  lived  outside  of  San  Francisco.     Professionals  were  the 
greatest  users  of  the  main  library,  accounting  for  over  50%  of  the  visits 
and  over  40%  of  the  individuals.     Professionals  living  outside  of  San 
Francisco  used  the  main  library  slightly  over  nine  times  a  year,  about 
the  same  as  professionals  living  in  San  Francisco. 

Tables  1-4  and  1-5  represent  the  estimated  number  of  visits  to 
and  individuals  using  the  San  Francisco  library  system  and  the  San 
Francisco  main  library.     In  general,  students  account  for  the  greatest 
percent  of  the  total  visits  to  and  individuals  using  the  library  system. 
However,  since  students  do  not  visit  the  library  as  frequently  as  other 
individuals,  the  percent  of  the  total  visits  by  students  is  less  than 
the  percent  of  individuals  using  the  system  who  are  students.  Pro- 
fessionals are  the  second  leading  users  of  the  library  system,  followed 
by  housewives  and  sales-clerical  workers.     For  those  living  outside  of 
San  Francisco,  professionals  are  by  far  the  leading  users  of  the  library 
system,  with  students  a  distant  second.     Individuals  in  other  current 
status  categories  do  not  use  the  library  system  very  heavily. 

These  patterns  are  essentially  repeated  for  users  of  the  main 
library.     However,  while  housewives  who  live  in  San  Fracisco  compromise 
over  10%  of  the  individuals  using  the  main  library,  they  result  in  only 
6%  of  the  visits  there,  indicating  that  housewives  are  heavy  users  of 
the  branches.     Again,  students  count  for  a  smaller  percent  of  the  visits 
than  the  other  individuals  using  the  main  library,  even  though  they  are 
the  heaviest  users.     Professionals,  sales-clerical,  blue  collar,  retired 
and  unemployed  individuals  all  visit  the  main  library  more  frequently, 
with  professionals  accounting  for  the  most  use. 

Table  1-6  shows  the  estimated  percent  of  the  current  status  cate- 
gories in  San  Francisco  who  use  the  San  Francisco  library  system  and  the 
main  library.     Students  have  the  highest  percent  using  both  the  library 
system  and  the  main  library,  with  primary  and  secondary  students  being 
the  highest  users  of  the  library  system  and  college  students  being  the 
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TABLE  1-6 

ESTIMATED  PERCENT  OF  CURRENT  STATUS  CATEGORY 
LIVING  IN  SAN  FRANCISCO  WHO  USE 
THE  SAN  FRANCISCO  LIBRARY  SYSTEM 


Estimated 
Population 
of  Status 
Category 
in  San 


Using  Library 
System 

%  of 
Category 


Percent  of 
System  Users 
Using  Main 

by 


Using  Main 
Library 

%  c 
Categ 


Francisco 

People 

in  S.F. 

Category 

People 

in  S. 

Diue  collar  duu 
service  workers 

142,700 

11,380 

8.0% 

68.2% 

7,739 

5.4: 

Sales,  clerical?" 

113,300 

20,899 

18.4 

70.0 

14,070 

12. A 

1 

Professional-Managerial 

75,200 

30,885 

41.1 

65.0 

20,880 

27.7 

Housewife^ 

87,600 

23,355 

25.5 

58.4 

13,086 

14.9 

Students 

3 

Primary  &  Secondary 

109,504 

53,914 

49.2 

59.4 

31,909 

29.1 

3 

College 

59,987 

26,413 

44.0 

71.6 

18,916 

31.5 

Total  (including  ~ 
Adult  Educ. ) 

189,491 

80,327 

42.4 

63.3 

50,825 

26.8 

Retired 

69,000 

10,209 

14.8 

62.4 

6,383 

9.2 

Unemployed"*" 

21,700 

6,524 

30.1 

74.0 

4,830 

22.3 

Other 

NA6 

1,570 

89.5 

1,409 

Total  City  Population 

704,370 

184,149 

26.1% 

65.0% 

119,222 

16.9! 

Total  Cit^L  Population 
5+  Years 

650,000 

184,149 

28.3% 

65.0% 

119,222 

18.3; 

1.  1960  Census.  Blue  Collar  includes  service  employees.  Not  available  catego: 
was  distributed  proportionately  over  the  three  categories  in  employed  workii 
force. 

2.  This  estimate  is  for  housewives  not  in  the  labor  force. 

3.  Enrollments  in  educational  institutions  in  San  Francisco,  1969-70.  Adult 
Education  in  the  Public  Schools  was  only  included  in  the  total  for  students 
in  educational  institutions  in  San  Francisco.     It  is  possible  that  many  of 
these  students  would  be  in  other  categories. 

4.  Preliminary  1970  Census. 

5.  Preliminary  1970  Census,  0-4  years  old  estimated  at  7.8%  of  total  city 
population. 

6.  NA  means  not  available. 
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highest  users  of  the  main  library.     They  are  followed  in  close  order 
by  professionals  and  the  unemployed.    The  lowest  users  of  the  San  Fran- 
cisco library  system  are  the  blue  collar  and  sales-clerical  workers  and 
the  retired.     College  students,  the  unemployed  and  sales-clerical  workers 
have  the  highest  percent  of  those  who  use  the  library  system  using  the 
main  library  (over  70%  each) ,  while  housewives  and  students  (primary 
and  secondary)  have  the  lowest  percent. 


C.     AGE  OF  ESTIMATED  INDIVIDUALS  USING  THE  LIBRARY  SYSTEM 

Table  1-7  shows  the  estimated  age  of  the  individuals  who  use  the 
main  library  and  the  library  system.     The  number  of  individuals  from 
San  Francisco  using  the  library  system  is  fairly  evenly  distributed  be- 
tween the  ages  of  13  and  16,  with  those  under  12  and  over  61  years  of 
age  having  the  smallest  percent  of  the  total.     Those  outside  of  San 
Francisco  using  the  library  system  are  more  concentrated  in  the  19 
through  60  age  groups,  with  those  between  the  ages  of  26  and  40  having, 
by  far,  the  greatest  percent  of  those  using  the  library  system  and  the 
main  library. 

Table  1-8  shows  the  estimated  percent  of  the  individuals  in  San 
Frnacisco  who  use  the  library  system  and  the  main  library.     Those  in  the 
age  category  from  13  to  18  and  those  from  19  to  25,  have  the  highest 
percent  who  use  both  the  library  system  and  the  main  library,  while  those 
under  12  years  of  age  and  over  61  years  of  age  have  the  lowest  percent 
respectively . 

TABLE  1-8 

ESTIMATED  PERCENT  OF  AGE  CATEGORY  LIVING  IN 
SAN  FRANCISCO  WHO  USE  THE  SAN  FRANCISCO  LIBRARY  SYSTEM 


Age  Group 

Estimated 
Population 

19701 

Percent  of 

Estimated 

Population 

Using  Library  System 

Using  Main  Library 

Number 

Percent 
Population 
1970 

Number 

Percent 
Population 
1970 

Under  5  years 

55,445 

7.8% 

_2 

-2  % 

_2 

2 

-  % 

5-12  years 

91,630 

13.0 

13,259 

14.5 

7,273 

7.9 

13  -  18  years 

69,624 

9.8 

40,697 

58.5 

23,964 

34.4 

19  -  25  years 

88,962 

12.5 

43,643 

49.1 

30,759 

34.6 

26  -  40  years 

105,978 

15.0 

44,564 

42.1 

30,878 

29.1 

41  -  60  years 

162,080 

22.8 

29,832 

18.4 

19,075 

11.8 

61  or  more  years 

135,142 

19.1 

12,154 

9.0 

7,273 

5.4 

Total 

708,861 

100.0% 

184,149 

26.0% 

119,222 

16.8% 

Source:     Population  Projections  for  San  Francisco  1960  to  1990,  San  Francisco 
Department  of  City  Planning,  April  1968.     Population  Projections 
Series  IV. 

2The  survey  was  not  able  to  consider  respondents  under  five  years  old.  Library 
usage  at  this  age  level  is  nominal. 
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D.     RESIDENCE  OF  ESTIMATED  INDIVIDUALS  USING  SAN  FRANCISCO  LIBRARY  SYSTEM 


Table  1-9  shows  the  estimated  percent  of  the  individuals  residing 
in  the  San  Francisco  neighborhoods  who  use  the  main  library  and  the  li- 
brary system. 1    There  are  substantial  variations  in  the  percent  of  indi- 
viduals from  the  neighborhoods  who  use  either  the  library  system  or  the 
main  library  ,  ranging  from  a  high  of  over  50%  of  the  people  in  the  Lake 
Merced  area  to  a  low  of  only  9%  of  those  in  the  South  of  Market  area. 
The  neighborhoods  in  which  the  highest  and  lowest  percent  of  the  resi- 
dents use  the  main  library  are  again  Lake  Merced  and  the  South  of  Market 
areas,  with  28.8%  and  6.9%  respectively.     The  low  percent  for  the  South 
of  Market  area  was  surprising  as  it  is  relatively  close  to  the  main 
library. 

Table  1-10  and  Table  1-11  rank  the  neighborhood  residences  of 
individuals  using  the  San  Francisco  library  system  and  main  library 
respectively.     This  ranking  is  done  with  respect  to  the  percent  of  the 
total  visits  to  the  library  by  individuals  living  in  each  neighborhood, 
the  percent  of  total  individuals  using  the  library  who  live  in  the 
neighborhood,  and  the  percent  of  total  individuals  living  in  a  neigh- 
borhood who  use  the  library  system.     The  Sunset  district  showed  the 
highest  percent  of  individuals  using  the  library  system  and  the  highest 
percent  of  the  visits  by  individuals.     However,  the  Sunset  area  ranks 
fifth  in  terms  of  the  percent  of  individuals  from  that  neighborhood 
using  the  library.     The  leading  districts  in  this  respect  are  the 
Lake  Merced,  Pacific  Heights  and  Richmond  areas  in  which  over  40%  of 
the  individuals  within  that  neighborhood  used  the  library  system. 
The  second  leading  district  in  terms  of  total  visits  and  number  of  in- 
dividuals using  the  library  system  is  Old  San  Francisco,  followed 
closely  by  the  Richmond  and  Mission  Delores  areas. 

For  those  using  the  main  library,  the  greatest  percent  of  the 
visits  and  the  greatest  percent  of  the  total  individuals  using  the 
main  library  are  from  outside  of  San  Francisco.    However,  for  those 
living  in  San  Francisco,  the  Old  San  Francisco  district  had  the  largest 
percent  of  the  total  visits  and  the  total  individuals.     However,  once 
again,  Lake  Merced,  Pacific  Heights  and  the  Richmond  districts  are  the 
leading  areas  in  terms  of  the  portion  of  individuals  in  the  neighbor- 
hood who  use  the  main  library.     One  interesting  neighborhood  with 
respect  to  use  of  the  main  library  is  the  Civic  Center-Downtown  area. 
This  area  was  fourth  on  the  list  of  the  total  amount  of  visits  by 
people  from  this  neighborhood  area,  well  down  the  list  in  terms  of 
the  percent  of  the  total  individuals  using  the  main  library  and  even 


1 

See  Figure  II-l  for  location  of  neighborhoods.     For  the  purpose  of 
analysis,  respondents  were  asked  where  they  lived  in  San  Francisco. 
Those  subdivisions  were  used  because  the  popular  names  for  San  Fran- 
cisco neighborhoods  seemed  most  likely  to  be  recognized  by  the 
respondents . 
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TABLE  1-9 

ESTIMATED  PERCENT  OF  INDIVIDUALS  RESIDING  IN 
SAN  FRANCISCO  NEIGHBORHOOD  AREAS  USING  THE 
SAN  FRANCISCO  MAIN  LIBRARY  AND  LIBRARY  SYSTEM 


Esti- 

mated 

Individuals 

Residing 

In 

Popula- 

Neighborhood Area 

tion  in 

Percent 

Percent 

Neigh- 

Using 

of 

Using 

of 

borhood 

System 

District 

System 

District 

Old  San  Francisco 

62,589 

20,529 

32.8% 

14,060 

22.5% 

Civic  Center  -  Downtown 

31,375 

5,542 

17.7 

4,412 

14.1 

Marina 

28,213 

5,748 

20.3 

3,793 

13.4 

Pacific  Heights 

23,119 

10,059 

43.4 

6,523 

25.6 

Western  Addition 

26,672 

7,802 

29.3 

5,227 

19.6 

Haight-Fillmore 

22,793 

3,900 

17.1 

2,667 

11.7 

Buena  Vista  -  Haight  Ashbury 

27,897 

7,596 

27.2 

5,452 

19.5 

Richmond 

38,349 

15,808 

41.2 

10,146 

26.5 

Outer  Richmond 

39,328 

9,238 

23.5 

6,084 

15.5 

South  of  Market 

21,114 

2,052 

9.7 

1,466 

6.9 

Potrero  Hill  -  Central  Basin 

20,023 

3,696 

18  5 

Z  ,  DIO 

13.1 

inner  niboiun       duulii  vciii  incoo 

J  J-  ,  UJ  / 

5  954 

19.2 

3,913 

IZ  .  O 

Mission  Dolores 

47,168 

12,317 

26.1 

8,737 

18.5 

Twin  Peaks  -  Sunset  Heights 

37,754 

9,649 

25.6 

6,608 

17.5 

Sunset 

60,697 

21,966 

36.2 

13,164 

21.7 

Bayshore  East  -  Hunters  Point 

22,375 

3,696 

16.5 

2,143 

9.5 

Bernal  Heights  -  Holly  Park 

20,476 

4,722 

23.1 

2,977 

14.5 

M^T  aron    Pq  y~\r 
ilCLfdl.  cil    I  ai  IS. 

6,159 

25.3 

3,382 

l  J .  — 

Mount  Davidson  -  Glen  Park 

20,140 

7,392 

36.7 

4,303 

21.4 

Outer  Mission 

33,451 

6,980 

20.9 

4,025 

12.0 

Ocean  View 

24,238 

5,132 

21.2 

2,942 

12.1 

Lake  Merced 

13,256 

6,980 

52.6 

3,814 

28.8 

Presidio 

5,065 

1,232 

24.3 

766 

15.1 

Total 

653, 2701 

184,149 

119,222 

Outside  San  Francisco 

21,145 

17,343 

Total 

205,294 

136,565 

1 

Source:  1960  Census.  Figures  do  not  include  population 
under  five  years  of  age. 
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further  down  the  list  for  the  percent  of  people  within  the  area  using 
the  main  library.     A  similar  type  of  pattern  exists  for  the  South  of 
Market  area  although  it  is  ranked  much  lower  in  all  categories  than 
the  Civic  Center-Downtown  area.     This  pattern  is  closely  associated 
with  that  of  users  who  are  retired,  many  of  whom  live  in  these  areas. 
As  discussed  in  Section  B  of  this  chapter,  those  who  are  retired  tend 
not  to  use  the  library  as  much  as  other  people,  but  when  they  do,  they 
use  it  very  frequently. 
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II.     DEMOGRAPHIC  CHARACTERISTICS  OF  RESPONDENTS 


This  chapter  will  discuss  the  demographic  and  socioeconomic  character- 
istics of  the  respondents  to  the  library  questionnaires.     It  will  include  in- 
formation on  the  age,  sex  and  educational  attainment  of  the  user,  as  well  as 
his  current  status  (worker,  student,  etc.)  and  where  he  resides. 

A.     AGE  OF  RESPONDENTS 

Table  II-l  summarizes  the  age  of  the  respondents  to  the  admini- 
stered and  self-administered  questionnaires.^    The  most  evident  distinc- 
tion between  the  ages  of  the  users  of  the  library  system  was  that  the 
respondents  sampled  at  the  branches  were  more  evenly  distributed  among 
the  age  categories  than  were  those  sampled  at  the  main  library.  Almost 
a  third  of  those  sampled  at  the  main  library  in  both  the  self-administered 
and  the  administered  questionnaire  were  between  the  ages  of  19  and  25  and 
a  similar  portion  were  between  the  ages  of  26  and  40,  while  no  single  age 
group  comprised  more  than  a  fourth  of  those  sampled  at  the  branches.  In 
addition,  a  much  greater  portion  of  those  sampled  at  the  branches  were 
under  19  years  old. 

This  variation  in  age  distributions  indicates  that  the  proximity 
and  the  general  nature  of  both  the  adult  and  children's  collections  in 
the  neighborhood  branches  attract  a  wider  variety  of  users  than  the  more 
refined  and  detailed  collections  at  the  main  library.  The  specialized 
material  at  the  main  library  is  of  more  interest  to  those  in  the  young 
adult  and  college  age  population  and  thus  the  age  groups  from  19  to  25 
claimed  a  greater  portion  of  those  sampled  at  the  main  than  at  the  branches. 

TABLE  II-l 

AGE  OF  RESPONDENTS 
TO  LIBRARY  USER  QUESTIONNAIRES 


Self-Administered  Questionnaire  2 


Sampled 

Sampled 

Combined 

Sample 

Administered 

at  Main 

at  Branches 

Unweighted 

Weighted 

Questionnaire 

12  and  Under 

1.2% 

10.5% 

6.6% 

7.2% 

0.2% 

13-18 

11.6 

20.1 

16.6 

17.5 

7.5 

19-25 

32.5 

14.4 

21.9 

19.7 

33.2 

26-40 

32.0 

22.8 

26.6 

25.9 

32.7 

41-60 

16.9 

21.0 

19.3 

20.0 

16.9 

60+ 

5.7 

11.1 

8.9 

9.7 

9.5 

No  Response 

0. 1 

0. 1 

0.1 

0.1 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

"See  Chapter  X,  Section  A  for  a  detailed  description  of  the  difference  between 
the  administered  and  self-administered  questionnaires. 

'The  unweighted  sample  for  the  combined  analysis  and  the  main  library 
sample  are  raw  counts  (5,800  and  2,910  respectively).     The  unweighted  sample 
was  altered  according  to  the  difference  in  circulation  at  the  individual 
library  locations  to  produce  the  weighted  sample  and  the  branch  library 
sample.    (See  Chapter  X,  Section  C.) 
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Tables  II-2  and  II-3  show  the  frequency  with  which  respondents  to 
the  self-administered  questionnaire  used  the  main  and  branch  libraries 
with  respect  to  the  age  of  the  respondent.      These  tables  further  point 
out  the  disparity  between  the  different  age  groups'  use  of  the  branch 
libraries  and  the  main  library.     For  example,  more  than  half  of  those 
under  12  years  or  over  60  years  olds  used  the  branches  with  a  high  fre- 
quency and  the  main  with  a  low  frequency;  42%  of  the  respondents  between 
the  ages  of  41  and  60  and  34%  of  those  between  the  ages  of  13  and  18  re- 
ported a  similar  pattern  of  visits  to  these  components  of  the  library 
system. 

Only  28%  of  the  respondents  between  the  ages  of  26  and  40  and  just 
14%  in  the  19  to  25  age  group  were  low  users  of  the  main  and  high  users 
of  the  branches.     Once  again,  those  who  often  used  the  main  library  and 
rarely  visited  a  branch  library  were  concentrated  in  the  19-25  and  26-40 
age  groups  while  those  who  used  the  branches  with  a  high  or  medium  fre- 
quency and  the  main  library  with  a  low  frequency  had  a  greater  percentage 
in  the  40-60,  the  over  60,  and  the  under  19  age  groups. 


B.     SEX  OF  RESPONDENTS 

Table  II-4  summarizes  the  data  on  the  sex  of  the  respondents  to 
both  questionnaires.     As  this  table  points  out,  the  majority  of  those 
sampled  at  the  branch  libraries  were  females  (65%),  while  the  majority 
of  those  sampled  at  the  main  library  were  males.     Of  those  sampled  at  the 
main,  54%  of  the  respondents  to  the  self-administered  questionnaire  and 
69%  of  the  respondents  to  the  administered  questionnaire  were  males. 


TABLE  II-4 


SEX  OF  RESPONDENTS 
TO  LIBRARY  USER  QUESTIONNAIRES 

Self-Administered  Questionnaire 


Sampled 
at  Main 


Sampled 
at  Branches 


Combined  Sample 
Unweighted  Weighted 


Administered 
Questionnaire 


Male 
Female 


54 . 4% 
45.6 


35.0% 
65.0 


43.1% 
56.9 


40.7% 
59.3 


68.5% 
31.5 


Total 


100.0% 


100.0% 


100.0% 


100.0% 


100.0% 


"In  this  respect,  many  of  the  questionnaire  responses  are  analyzed  by 
the  frequency  of  use  of  the  main  and  branch  libraries.     A  full  des- 
cription of  these  categories  is  found  in  Chapter  IV.     In  general,  high 
frequency  of  use  is  once  a  week  or  greater,  medium  frequency  is  once 
a  month  or  every  other  month,  and  low  frequency  is  seldom  or  never. 

Although  only  54%  of  those  sampled  at  the  main  library  with  the  self- 
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TABLE  II-5 

FREQUENCY  OF  USE  OF 
MAIN  LIBRARY  AND  BRANCHES  BY  SEX 
FOR  RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Percent  of 
Male  Female      Total  Sample 


Main-High,  Branch-High 

14. 

6% 

5. 

2% 

9. 

0% 

Main-High,  Branch-Medium 

4. 

9 

2. 

6 

3. 

6 

Main-High ,  Branch-Low 

12. 

2 

5. 

2 

8. 

0 

Main-Medium,  Branch-High 

14. 

1 

13. 

5 

13. 

8 

Main-Medium,  Branch-Medium 

8. 

8 

8. 

0 

8. 

3 

Main-Medium,  Branch-Low 

7. 

0 

6. 

0 

6. 

4 

Main-Low,  Branch-High 

25. 

7 

39. 

0 

33. 

6 

Main-Low,  Branch-Medium 

9. 

5 

17. 

0 

13. 

9 

Main-Low,  Branch-Low 

3. 

2 

3. 

5 

3. 

4 

Total 

100. 

0% 

100. 

0% 

100. 

0% 

TABLE  I I- 6 

SEX  BY  FREQUENCY  OF  USE  OF 
MAIN  LIBRARY  AND  BRANCHES  FOR 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Male  Female  Total 


Main-High,  Branch-High 

65. 

9% 

34. 

1% 

100. 

0% 

Main-High ,  Branch-Medium 

56. 

0 

44. 

0 

100. 

0% 

Main-High ,  Branch-Low 

61. 

7 

38. 

3 

100. 

0% 

Main-Medium,  Branch-High 

41. 

7 

58. 

3 

100. 

0% 

Main-Medium,  Branch-Medium 

43. 

2 

56. 

8 

100. 

0% 

Main-Medium,  Branch-Low 

44. 

2 

55. 

8 

100. 

0% 

Main-Low,  Branch-High 

31. 

1 

68. 

9 

100. 

0% 

Main-Low,  Branch-Medium 

27. 

8 

72. 

2 

100. 

0% 

Main-Low,  Branch-Low 

38. 

5 

61. 

5 

100.0% 

Percent  of  Total  Sample 

40. 

7% 

59. 

3% 

100. 

0% 
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Tables  II-5  and  II-6  show  the  sex  of  the  respondents  to  the  self- 
administered  questionnaire  and  the  frequency  of  their  visits  to  the  main 
library  and  the  branches.     As  can  be  seen  in  these  tables,  females  were 
a  much  smaller  portion  of  the  frequent  users  of  the  main  library  but  a 
larger  percent  of  those  who  made  frequent  visits  to  a  branch  library. 
Of  the  females  in  the  sample,  the  greatest  number  (39%)  used  a  branch 
library  often  and  never  used  the  main  library. 


C.     RACIAL  COMPOSITION  OF  RESPONDENTS 

Table  II-7  shows  the  race  of  the  respondents  to  the  administered 
questionnaire.     Racial  identification  was  not  asked  on  the  self-admini- 
stered questionnaire  and  thus,  no  analysis  or  evaluation  of  the  users 
of  the  branch  libraries  with  respect  to  this  characteristic  can  be  made. 
It  is  apparent  that  the  vast  majority  of  those  who  use  the  main  library 
are  Caucasians,  with  Negroes  and  Orientals  ranking  second  and  third, 
respectively.     In  addition,  the  two  counts  at  the  doors  of  the  main 
library  showed  a  distribution  among  the  racial  categories  that  is  simi- 
lar to  the  one  presented  in  this  table.     (See  Chapter  X,  Section  B) 

TABLE  I I- 7 

RACE  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Caucasian  81.7% 

Negro  8.3 

Oriental  5.5 

Other  4.5 


Total  100.0% 


D.     CURRENT  STATUS  AND  ECONOMIC  CHARACTERISTICS  OF  RESPONDENTS 

Data  on  the  current  status  of  the  respondents  to  the  self-admini- 
stered and  administered  questionnaires  are  presented  in  Table  II-8. 
Clearly,  the  greatest  number  of  respondents  to  the  self-administered 
questionnaire,  whether  sampled  at  the  main  library  or  the  branches,  were 


2  (continued) 

administered  questionnaire  were  males,  two  days  of  counting  all  the  in- 
dividuals entering  the  main  library  showed  that  over  two  thirds  of  the 
users  were  males.     (See  Chapter  X,  Section  B  for  the  results  of  the 
count.)     The  distribution  by  sex  in  the  administered  questionnaire  is 
much  closer  to  the  figures  obtained  in  the  count  and  represent  a  more 
accurate  indication  of  the  sex  of  the  users  of  the  main  library.  The 
reason  for  the  discrepancy  in  the  self -administered  questionnaire  can 
be  attributed  to  the  male  professionals,  many  of  whom  did  not  live  in 
San  Francisco,  who,  presumedly,  had  neither  the  time  nor  interest  to 
complete  the  questionnaire. 


25 


Arthur  D  Little.  Inc 


students.     In  addition,  housewives  and  the  retired  accounted  for  much 
larger  portions  of  those  sampled  at  the  branch  libraries  while  pro- 
fessionals or  other  heads  of  households  and  the  unemployed  were  more 
numerous  at  the  main  library.     It  is  also  clear  from  this  table  that 
the  current  status  reported  by  respondents  to  the  administered  question- 
naire did  not  correspond  as  closely  as  might  have  been  expected  to  that 
of  the  respondents  who  completed  the  self-administered  questionnaire  at 
the  main  library.     For  example,  students  account  for  little  more  than 
one  fifth  of  the  respondents  to  the  administered  questionnaire  but  almost 
one  third  of  the  respondents  to  the  self-administered  questionnaire 
sampled  at  the  main  library;  the  responses  of  heads  of  households  showed 
a  similar  discrepancy.     The  unemployed  or  retired,  however,  were  more 
numerous  among  those  completing  the  administered  questionnaire.  (This 
seems  to  correspond  with  the  previous  explanation  that  those  who  have 
the  most  time,  in  this  instance  the  retired  and  the  unemployed,  were 
more  likely  to  submit  to  a  lengthy  questionnaire  than  those  who  had 
limited  amounts  of  free  time.) 

TABLE  I I- 8 

CURRENT  STATUS  OF 
RESPONDENTS  TO  LIBRARY  USER  QUESTIONNAIRE 


Self- 

Administered  Questionnaire 

Ad- 

Sampled 

Sampled 

Combined 

Sample 

ministered 

at 

at 

Un- 

Question- 

Main 

Branches 

weighted  Weighted 

naire 

27.1% 

18.2% 

21.6% 

20.7% 

24.7% 

13.3 

8.9 

10.6 

10.2 

10.3 

8.3 

4.1 

5.9 

5.4 

10.0 

48.7% 

31.2% 

38 . 1% 

36.3% 

45.0% 

3.8 

17.8 

11.9 

13.5 

5.0 

32.4 

37.8 

36.2 

36.4 

23.8 

5.0 

9.2 

7.2 

8.0 

9.2 

6.4 

2.3 

4.1 

3.5 

13.2 

3.4 

1.4 

2.2 

2.0 

3.8 

.3 

.3 

.3 

.3 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

Head  of  Household 

Professional,  Manager 
Sales  or  Clerical 
Craftsman,  Laborer 

Subtotal 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


Tables  II-9  and  11-10  summarize  data  on  the  occupational  status 
of  the  respondents  to  the  self-administered  questionnaire  and  the  fre- 
quency of  their  use  of  the  main  library  and  the  branches.  Students 
accounted  for  the  largest  portion  of  each  of  the  frequency  categories, 
but  the  lowest  number  of  students  in  a  frequency  category  were  in  the 
high  use  of  main-low  use  of  branch  group.     Just  the  opposite  is  true 
with  professionals.     The  greatest  percentage  of  any  category  that  were 
professionals   (and  sales/clerical  and  blue  collar)  were  in  the  category 
that  were  high  or  medium  users  of  the  main  library  and  low  users  of  the 
branch  libraries.     The  largest  percent  of  housewives  and  retired  were 
high  users  of  branches  and  low  users  of  the  main  library. 
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The  current  status  of  the  respondents  to  the  self-administered 
questionnaire  is  shown  for  the  neighborhoods  in  which  the  respondents 
lived  and  for  their  frequency  of  use  of  the  main  and  branch  libraries 
in  Table  11-11.  Each  page  of  the  table  refers  to  a  different  occupa- 
tional status. 

Table  11-12  presents  the  occupation  of  the  head  of  the  households 
for  the  respondents  to  the  administered  questionnaire.     It  is  evident 
from  this  table  that  the  background  of  the  users  of  the  main  library  was 
most  often  from  a  household  where  the  main  wage  earner  was  either  a  pro- 
fessional, manager  or  executive  and  presumably  had  a  relatively  higher 
level  of  income.     For  those  respondents  who  were  the  head  of  a  house- 
hold, the  current  status  given  was  their  own,  but  for  those  who  were  not 
the  major  source  of  income  for  the  families,  e.g.,  housewives  and  students, 
the  occupational  status  was  that  of  the  wife's  husband  and  student's 
father.     For  those  who  were  retired  the  occupation  status  was  their  own 
prior  to  retirement  and  for  the  unemployed  it  was  the  status  of  their 
last  job. 

Along  this  line,  the  occupation  of  the  respondents  who  themselves 
were  head  of  the  household,  was  concentrated  in  the  professional-manager 
category.     For  housewife  respondents  the  head  of  the  household  was  most 
likely  to  be  in  the  professional  category  while  the  sales  and  clerical 
category  ranked  a  strong  second  in  importance.     Although  the  head  of  the 
household  for  student  respondents  was  again  most  likely  to  be  in  the  pro- 
fessional-managerial category,  a  substantial  proportion  were  in  the  ser- 
vice work  or  clerical  categories ,  indicating  that  there  were  many  students 
from  the  area  immediately  surrounding  the  main  library  whose  parents  were 
in  these  socioeconomic  categories.     The  bulk  of  the  retired  people  using 
the  main  library  indicated  that  their  previous  occupations  were  mainly 
as  service  workers  and  craftsmen,  office  workers  and  clerical  employees 
and  not  in  the  professional-manager  classification.     This  corroborates 
the  fact  that  most  of  the  retired  people  who  use  the  main  library  come 
from  the  immediate  neighborhood,  which  is  not  one  of  the  highest  socio- 
economic areas  in  the  city.     The  people  who  were  currently  unemployed 
reported  that  their  most  recent  jobs  were  mainly  in  the  clerical  and 
professional  categories  although  many  of  the  unemployed  (15%)  had  had  no 
previous  occupation  other  than  being  a  student. 

The  occupational  status  of  the  head  of  the  household  for  the  res- 
pondents to  the  administered  questionnaire  is  summarized  in  Table  11-13. 
While  almost  25%  of  the  sample  said  that  the  head  of  their  household  was 
either  an  executive  or  manager  in  business  and  government,  the  largest 
single  category  were  those  who  were  employees  of  business  or  government. 
Of  all  the  respondents,  almost  17%  of  the  head  of  households  were  asso- 
ciated with  government,  73%  with  private  business  and  10%  with  the  aca- 
demic world. 
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TABLE  11-13 


OCCUPATIONAL  STATUS  OF  HEAD  OF  HOUSE  FOR 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Occupational  Status        %  of  Total  Sample 

Executive  in  Business  16.2% 

Executive  in  Government  2.0 

Manager  in  Business  5.0 

Manager  in  Government  1.8 

Employee  in  Business  51.7 

Employee  in  Government  13.0 

School  Administrator  .8 

School  Professor  3.5 

School  Employee  3.0 

Student  -  No  Support  3.0 

Total  100.0% 


Table  11-14  reports  the  income  level  of  the  households  for  res- 
pondents to  the  administered  questionnaire.     On  initial  examination, 
the  income  level  of  the  respondents  appears  to  be  suprisingly  low. 
However,  when  one  considers  that  13%  of  the  sample  were  unemployed, 
9%  were  retired,  and  an  additional  1%  were  students  supporting  them- 
selves, it  is  not  surprising  that  the  households  of  over  27%  of  the 
sample  had  total  incomes  under  $3,000  per  year.     It  is  also  to  be  noted 
that  a  large  number  of  respondents  came  from  households  with  a  total 
income  of  $3,000  to  $9,000  indicating  the  relatively  frequent  use  of  the 
main  library  by  people  who  either  live  close  to  the  library  or  do  not 
have  the  resources  to  get  materials  in  another  manner. 


TABLE  11-14 


TOTAL  INCOME  OF  THE  HOUSEHOLD  FOR 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Income  of  Household        %  of  Total  Sample 


Under  $3,000  27.5% 

$  3,001  -  $  6,000  16.0 

$  6,001  -  $  9,000  21.8 

$  9,001  -  $12,000  15.2 
$12,001  -  $15,000  8.0 
$15,001  -  $20,000  6.3 
Greater  than  $20,000  5.2 


Total  100.0% 
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E.     EDUCATIONAL  ACHIEVEMENT  OF  RESPONDENTS 


Table  11-15  presents  the  highest  education  level  that  the  re- 
spondent had  completed  if  he  were  no  longer  in  school  or  the  level  at 
which  he  was  currently  enrolled  if  he  was  presently  a  student.     It  is 
apparent  that  the  educational  level  attained  by  those  who  were  no  longer 
in  school  is  about  the  same  for  those  sampled  at  the  main  as  it  is  for 
those  sampled  at  the  branches.     Basically,  those  who  had  completed  less 
than  a  high  school  education  were  a  small  minority  of  the  users  of  the 
library  system,  while  those  who  were  high  school  graduates  made  up  a 
substantial  portion  of  the  respondents.    The  category  of  educational 
achievement  encompassing  the  greatest  number  of  respondents  included 
those  who  had  graduated  from  either  college  or  graduate  and  professional 
schools.     For  the  respondents  to  the  administered  questionnaire,  the  dis- 
tribution of  the  highest  education  completed  for  non-students  was  roughly 
similar  to  those  sampled  at  the  main  library  with  the  self-administered 
questionnaire.     The  only  exception  appeared  to  be  the  smaller  number  of 
people  in  the  administered  questionnaire  who  had  completed  graduate  or 
professional  school  (17.5%  as  compared  with  23.6%)  and  the  larger  num- 
ber who  had  completed  some  college  (55.3%  as  compared  with  41.3%). 

The  educational  level  of  the  students  shows  a  remarkable  differ- 
ence between  those  sampled  at  the  main  library  add  those  sampled  at  the 
branches.    Most  of  the  students  sampled  at  the  branch  libraries  were 
either  in  elementary,  junior  or  high  school,  with  only  a  small  percentage 
studying  in  college.     For  the  respondents  sampled  at  the  main  library, 
however,  almost  35%  were  either  in  high  school  or  college,  with  an  addi- 
tional 10%  enrolled  in  graduate  or  professional  schools.     Clearly,  the 
students  using  the  branches  were  generally  associated  with  the  secondary 
school  system  and  they  used  the  branches  because  of  their  locations  near 
the  respondents'  homes,  while  those  students  sampled  at  the  main  library 
were  older  and  used  the  main  because  it  had  the  detailed  data  required 
for  specific  high  school  and  college  assignments. 

Tables  11-16  and  11-17  show  the  highest  level  of  education  com- 
pleted by  the  respondents  to  the  self -administered  questionnaire  and  the 
frequency  of  their  use  of  the  main  and  branch  libraries.     Once  again, 
the  higher  the  level  of  education  completed,  the  greater  the  frequency  of 
use  of  the  main  library  and  the  fewer  the  visits  to  the  branch  libraries. 
One  exception,  however,  is  that  respondents  who  had  completed  technical 
school  educations  generally  used  the  branches  more  often  than  they  used 
the  main  library. 

Many  of  the  respondents  to  the  administered  questionnaire  were 
associated  with  educational  institutions  in  the  Bay  area.     Not  suprisingly, 
most  of  them  were  students,  but  teachers  and  faculty  members  comprised 
2%  of  the  total  sample  and  7%  of  those  associated  with  an  educational  in- 
stitution.    It  should  be  pointed  out  that  more  of  the  respondents  stated 
that  they  were  students  when  asked  about  their  association  with  an  educa- 
tional institution  than  responded  that  they  were  students  when  the  quest- 
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TABLE  11-15 

HIGHEST  EDUCATION  COMPLETED  FOR 
RESPONDENTS  TO  LIBRARY  USER  QUESTIONNAIRES 


Admini- 


Non-Students  (Completed) 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business/Technical  School 
College  (Total) 

Community /Junior  College 

Four-Year  College 
Graduate /Prof ess ional 
No  Response 

Total 

Students  (Presently  Enrolled) 
Elementary  School 
Junior  High  School 
High  School 

Business/Technical  School 
College  (Total) 

Community/ Junior  College 

Four-Year  College 
Graduate/Professional 
No  Response  -  -  .  1 


Ddlny  XcU 

satnr\l  on 
O  cilUpXfciLL 

\j  OillL)  -L  IlcU.     O  ctilip  lc 

a  t" 

d  L 

TTn— 
UI1 

JD  L  cLlit— Il'CO 

rjp  t  rr V»  i-  o  r\    TaTo  "1  crVi  1"  o  rl 
WclgllLcu  WcJ-gULcU 

naire 

.1% 

.1% 

.1% 

.8 

1.1 

1.0 

1.4 

1.6 

1.3 

1.6 

2.5 

22.2 

22.4 

22.9 

20.4 

9.0 

11.2 

10.2 

2.9 

41.3 

39.4 

39.8 

55.3 

NAl 

NA 

NA 

(18.9) 

NA 

NA 

NA 

(36.4) 

23.6 

21.0 

21.7 

17.5 

1.4 

3.5 

2.7 

100.0% 

100.0% 

100.0% 

100.0% 

4.0 

27.4 

20.0 

1.8 

13.8 

31.3 

24.3 

2.5 

34.6 

24.3 

27.8 

20.0 

1.7 

1.0 

1.2 

1.7 

36.1 

13.0 

21.3 

55.7 

NA 

NA 

NA 

(18.3) 

NA 

NA 

NA 

(37.5) 

9.8 

3.0 

5.3 

18.3 

Total  100.0%      100.0%      100.0%  -  100.0% 

Total  (Completed  Education) 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business/Technical  School 
College  (Total) 

Community /Junior  College 

Four-Year  College 
Graduate /Professional 
No  Response 

Total 


''"The  differentiation  between  two  and  four  year  colleges  was  not  made  on 
the  Self-Administered  Questionnaire. 


.5 

6.2 

4.0 

4.2 

.5 

1.4 

6.6 

3.9 

4.3 

1.8 

5.6 

12.7 

9.8 

10.7 

7.8 

26.2 

25.9 

24.7 

24.1 

31.5 

6.6 

5.7 

7.0 

7.2 

2.0 

39.6 

26.1 

33.1 

32.2 

44.2 

NA 

NA 

NA 

NA 

(13.2) 

NA 

NA 

NA 

NA 

(31.0) 

19.1 

14.0 

15.8 

15.4 

12.2 

1.0 

2.8 

1.8 

2.0 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 
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ion  dealt  with  their  current  status,  indicating  that  many  of  the  respon- 
dents in  the  sample  (and  therefore  many  of  the  users  of  both  the  main 
library  and  the  branches)  were  students  on  a  part-time  basis.  (See 
Table  11-18.) 

About  70%  of  the  respondents  associated  with  educational  insti- 
tutions were  associated  with  a  college  while  those  associated  with  ele- 
mentary and  secondary  schools  accounted  for  18%;  those  associated  with 
adult  education  accounted  for  14%  and  the  remaining  3%  were  associated 
with  business  and  technical  schools.     The  leading  school  represented  in 
this  sampling  was  San  Francisco  State  with  27%  of  those  associated  with 
educational  institutions,  followed  by  San  Francisco  City  College  with 
15%  and  the  public  secondary  schools  with  10.6%.     If  the  adult  education 
for  the  San  Francisco  City  College  and  the  public  schools  were  included 
in  these  figures  they  would  be  20.5%  for  City  College  and  13.5%  for  the 
public  schools.     Other  colleges  made  up  18%  of  those  associated  with  edu- 
cational institutions,  with  the  bulk  of  these  being  students  from  the 
University  of  California  at  Berkeley. 

F.     RESIDENCE  OF  RESPONDENTS 

Respondents  to  the  questionnaires  were  asked  to  give  their  resi- 
dence by  neighborhood  and  their  answers  are  shown  in  Table  11-19.  (A 
map  of  the  neighborhoods  appears  in  Figure  II-l.)      As  might  be  expected, 
a  greater  percent  of  those  sampled  at  the  main  library  were  from  outside 
San  Francisco  than  were  those  sampled  at  the  branch  libraries.     In  addi- 
tion, the  percent  of  those  sampled  at  the  main  library  with  the  admini- 
stered questionnaire  who  were  from  outside  San  Francisco  was  not  as  great 
as  those  sampled  with  the  self-administered  questionnaire.     In  both  in- 
stances, however,  these  samples  do  not  give  an  accurate  picture  of  the 
use  of  the  main  library  by  the  people  from  outside  of  San  Francisco. 
Based  on  two  complete  counts  at  the  door  of  the  main  library,  we  estimate 
that  13%  of  the  visits  to  the  main  library  at  this  time  are  by  users  who 
do  not  live  in  San  Francisco.   (See  Chapter  10,  Section  B  )  for  a  discussion 
of  the  counts  at  the  door.)     It  is  conceivable  and  perhaps  even  likely, 
that  as  employment  in  San  Francisco  grows,  this  percent  will  also  increase. 

The  leading  neighborhood  of  residence  for  respondents  sampled  at 
the  branch  libraries  were  the  Sunset,  Old  San  Francisco,  Mission  Dolores, 
Richmond  and  Sunset  Heights  areas.     For  those  sampled  at  the  main  library, 
Old  San  Francisco,  Civic  Center,  Mission  Dolores,  Sunset  District,  Rich- 
mond and  Buena  Vista  were  the  leading  areas  of  residence.     For  the  most 
part,  these  areas  are  the  closest  to  the  main  library.     The  residence  of 
the  respondents  to  the  administered  questionnaire  roughly  corresponds  to 
the  distribution  of  the  residence  for  the  respondents  to  the  self-admini- 
stered questionnaire  sampled  at  the  main  library.     The  number  from  the 
Civic  Center  area  responding  to  the  administered  questionnaire  was  much 
greater,  however,  than  the  number  from  the  same  area  completing  the  self- 
administered  questionnaire.    Once  again  this  could  be  attributed  to  the  large 
number  of  unemployed  and  retired  who  were  sampled  in  the  administered 
questionnaire,  a  result  of  the  greater  amount  of  time  available  to  the 
retired  and  unemployed  to  submit  to  a  lengthy  interview. 
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FIGURE  II- 1      LOCATION  OF  SAN  FRANCISCO  NEIGHBORHOODS  USED  IN  ANALYSIS 
OF  RESPONDENTS  TO  LIBRARY  USER  QUESTIONNAIRES 
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TABLE  11-18 


SUMMARY  OF  ASSOCIATIONS  WITH  EDUCATIONAL  INSTITUTIONS 
FOR  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Student 
Teacher 

Faculty  Member 
No  Association 

Total 

Associated  with  Colleges: 
San  Francisco  State 
University  of  San  Francisco 
San  Francisco  City  College 
UC  Medical  Center 
Other  Colleges 
Subtotal 

Associated  with  Adult  Education: 
UC  San  Francisco  Extension 
City  College  of  San  Francisco 
Public  Schools 
Other  Adult  Education 
Subtotal 


Percent  of 
Total  Sample 

30.2% 
1.8 
.5 
67.5 

100.0% 

9.0% 
1.0 
5.0 
.5 
6.0 


21.5% 

.3% 
1.8 
1.0 
1.5 
4.6% 


Associated  with  Elementary-Secondary  Schools: 
Public  Elementary  . 2% 

Public  Secondary  3.5 
Private  Elementary 

Private  Secondary  2 . 0 

Subtotal  5.7% 

Associated  with  Business  and  Technical  Schools: 


Herald  College 

Herald  Engineering  School 

Academy  of  Art 

Asian  Institute 

Other  Business  or  Technical  School 
Subtotal 


.2% 


.2 
.8 


Percent 
of  those 
Associated 

93.1% 
5.3 
1.6 


1.2% 


100.0% 

27.3% 
3.0 

15.2 
1.5 

18.2 

65.2% 


.7% 
5.3 
3.0 
4.5 
13.5% 


.8% 
10.6 

6.1 
17.5% 

.8% 


.8 
2.2 
8.8% 
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TABLE  11-19 


NEIGHBORHOOD  OF  RESIDENCE  OF  RESPONDENTS 
TO  LIBRARY  USER  QUESTIONNAIRES 


Self -Administered  Questionnaire 

Sampled        Sampled  . ,   .  , 

1  1  r,  ,  r.      i  Administered 

at  at  Combined  Sample 

™  •  „        ,        —  r~r~~~; — TT  .  r—    '  Questionnaire 

Main  Branches    Unweighted  Weighted  


East  Bay 

2.7% 

.4% 

1.3% 

1.0% 

Marin  County 

2.4 

.3 

1.2 

.9 

Peninsula 

1.9 

.6 

1.2 

1.0 

Elsewhere 

,9 

.1 

.4 

.4 

Subtotal  Non- 

San  Francisco 

7.9 

1.4 

4.1 

3.3 

5.8 

San  Francisco 

92.1 

98.6 

95.9 

96.7 

94.2 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

San  Francisco  Residence 


Old  San  Francisco 

12.7% 

7.5% 

9.7% 

10.7% 

14.2% 

Civic  Center 

9.4 

1.0 

4.5 

3.4 

17.0 

Marina 

2.5 

4.1 

3.5 

4.4 

2.2 

Pacific  Heights 

4.4 

4.7 

4.6 

5.2 

3.0 

Western  Addition 

5.1 

1.1 

2.8 

2.8 

7.5 

Haight-Fillmore 

2.8 

.7 

1.5 

1.4 

4.0 

Buena  Vista 

6.0 

3.4 

4.5 

4.5 

6.8 

Richmond 

6.7 

6.5 

6.6 

7.7 

5.5 

Outer  Richmond 

3.6 

5.0 

4.4 

5.2 

2.2 

South  of  Market 

2.0 

.7 

1.2 

.9 

3.2 

Potrero  Hill 

1.8 

2.2 

2.0 

2.0 

1.0 

Inner  Mission 

2.7 

3.0 

2.9 

2.5 

3.0 

Mission  Dolores 

7.6 

7.6 

7.6 

7.3 

6.8 

Sunset  Heights 

5.9 

6.3 

6.1 

5.6 

3.5 

Sunset 

6.7 

13.8 

10.9 

12.0 

5.5 

Hunters  Point 

.8 

3.4 

2.3 

1.8 

.2 

Bernal  Heights 

1.8 

2.8 

2.4 

2.5 

1.5 

McLaren  Park 

1.4 

3.5 

2.6 

2.7 

1.8 

Mt.  Davidson 

2.2 

5.4 

4.1 

3.4 

2.5 

Outer  Mission 

1.2 

3.4 

2.5 

3.3 

1.2 

Ocean  View 

1.1 

2.9 

2.1 

2.3 

.5 

Lake  Merced 

1.1 

3.0 

2.2 

3.1 

.8 

Presidio 

0.4 

1.1 

.8 

.9 

.3 

Don ' t  Know 

2.2 

5.5 

4.1 

4.4 

Total 

92.1% 

98.6% 

95.9% 

96.7% 

94.2% 
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Tables  11-20  and  11-21  show  the  frequency  of  use  of  the  main 
library  and  the  branches  by  the  neighborhood  of  residence  of  the  res- 
pondents to  the  self-administered  questionnaire.     Here  the  pattern 
emerges  that  the  closer  one  lives  to  the  main  library  the  greater  his 
use  of  it.     Notice,  for  example,  that  the  people  who  live  in  the  Civic 
Center  area  account  for  only  3.4%  of  the  total  sample  but  18%  of  the 
San  Francisco  residents  who  frequently  use  the  main  library  and  who 
rarely  use  the  branch  libraries.     On  the  other  hand,  while  the  people 
who  live  in  the  Sunset  area  make  up  12%  of  the  total  sample,  they  were 
over  15%  and  13%,  respectively,  of  the  people  who  used  the  branches 
with  either  a  high  or  medium  degree  of  frequency  and  the  main  library 
with  a  low  degree  of  frequency.     It  should  also  be  pointed  out  that 
although  respondents  who  live  in  in  a  district  like  Old  San  Francisco 
which  is  close  to  the  main  library  account  for  a  high  percentage  of 
people  who  often  or  occasionally  use  the  main  library,  the  largest  num- 
ber of  people  living  in  that  area  (27.5%)  were  in  the  category  encom- 
passing people  who  frequently  use  the  branches  and  rarely  use  the  main. 
(See  Table  11-20.)     This  reinforces  the  concept  that  the  branch  libraries 
are  important  in  fulfilling  the  day  to  day  needs  of  the  people  of 
San  Francisco.     In  fact,  the  only  areas  in  which  the  use  of  the  main 
library  was  actually  greater  than  the  use  of  the  branch  libraries  were 
the  Civic  Center- Downtown,  South  of  Market  and  Haight-Fillmore  areas. 
(Also,  as  could  be  expected,  users  from  outside  of  San  Francisco  show 
a  greater  use  of  the  main  library  than  of  any  of  the  branches.)  With 
the  exception  of  the  Business  Branch,  which  in  many  ways  is  an  extension 
of  the  main  library,  none  of  these  areas  has  a  branch  library. 

Respondents  to  the  administered  questionnaire  were  asked  where  in 
San  Francisco  they  worked  or  went  to  school;  their  answers  may  be  found 
in  Table  11-22.     As  could  be  expected,  the  Downtown-Civic  Center  area 
was  where  the  largest  percentage  of  respondents  either  worked  or  attended 
school.     This  was  followed  by  the  Lake  Merced  area  (San  Francisco  State) , 
outside  of  San  Francisco,  Old  San  Francisco  and  South  of  Market.     It  is 
significant  to  note  that  a  large  percentage  of  the  people  who  either  worked 
or  went  to  school  actually  did  so  outside  of  San  Francisco.     Once  again 
this  reflects  that  the  people  who  attend  colleges  outside  of  San  Fran- 
cisco (principally  UC  Berkeley)  and  those  who  work  elsewhere  in  the  Bay 
area  still  use  the  San  Francisco  main  library  to  fulfill  their  library 
needs . 

Tables  11-23    to  11-25  show  the  age,  sex  and  current  occupational 
status  of  the  respondents  to  the  self-administered  questionnaire  by  their 
neighborhood  of  residence.     Trends  found  in  data  that  was  previously  pre- 
sented are  once  again  apparent.     For  instance,  the  number  of  respondents 
from  neighborhood  areas  that  were  males  differed  radically  as  the  dis- 
tance between  the  neighborhood  and  the  main  library  in  Civic  Center  in- 
creased.    People  from  outside  of  San  Francisco,  Downtown  Civic  Center, 
Haight-Fillmore,  South  of  Market  and  the  Western  Addition,  were  more 
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TABLE  11-22 


DISTRIBUTION  OF  WHERE  RESPONDENTS  TO 
ADMINISTERED  QUESTIONNAIRE  WORK  OR  GO  TO  SCHOOL 


Neighborhood  Area 
In  San  Francisco: 


Percent  of 
Total  Sample 


Neighborhood  Area 
Twin  Peaks 


Percent  of 
Total  Sample 

1.0% 


Civic  Center-Downtown 

19.8% 

Potrero  Hill 

1.0 

Lake  Merced 

9.8 

Haight-Fillmore 

.8 

Old  San  Francisco 

6.0 

Outer  Richmond 

.5 

South  of  Market 

5.5 

Hunters  Point 

.5 

Mount  Davidson 

2.8 

Marina 

.2 

Western  Addition 

2.5 

Presidio 

.2 

Richmond 

2.5 

Bernal  Heights 

Ocean  View 

2.3 

McLaren  Park 

Inner  Mission 

2.2 

Subtotal  San  Francisco 

64.5% 

Sunset 

Mission  Dolores 
Outer  Mission 

1.8 
1.5 
1.2 

Outside  of  San  Francisco 

9.5 

Don't  work/attend  school 

26  .0 

Buena  Vista 
Pacific  Heights 

1.2 
1.2 

Total 

100.0% 
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likely  to  have  used  the  main  library  and  more  likely  to  be  male.  Each 
of  the  other  neighborhood  areas  had  a  greater  number  of  female  respon- 
dents than  male. 

Other  distinct  patterns  of  characteristics  also  emerged.  For 
example,  in  the  Western  Addition,  Haight-Fillmore ,  Buena  Vista  and  Haight- 
Ashbury  districts,  the  respondents  to  the  questionnaires  were  very  closely 
concentrated  into  the  age  groups  19-25  and  26-40  (about  70%  to  each  dis- 
trict) ,  while  the  current  status  of  the  respondents  in  these  areas  was 
higher  for  blue  collar,  sales-clerical  and  the  unemployed  than  was  true 
for  the  total  sample. 

A  second  pattern  of  use  emerged  for  the  Inner  Mission-South  Van 
Ness,  Bayshore-Hunters  Point,  McLaren  Park  and  the  Outer  Mission  neigh- 
borhoods.    In  these  areas,  the  age  of  the  respondents  clustered,  and  in 
many  cases  concentrated,  in  the  younger  age  groups.     In  the  Hunters  Point- 
Bayshore  East  area,  almost  55%  of  the  respondents  who  used  the  library 
were  under  19  years  of  age  -  the  highest  percentage  in  this  category  for 
any  neighborhood  group  in  the  city  -  while  the  Glen  Park  neighborhood 
group  had  40%  of  its  respondents  in  this  age  category.     The  major  current 
status  category  for  these  neighborhoods  was  students,  with  the  professionals 
retired  and  unemployed  being  virtually  unrepresented.     In  the  Hunters 
Point-Bayshore  East  area,  students  were  represented  almost  to  the  exclu- 
sion of  all  other  current  status  groups.     This  area  had,  for  instance,  the 
lowest  number  of  respondents  who  were  professional  workers  or  retired  and 
one  of  the  lowest  percentages  of  housewives.     The  number  of  housewives 
among  respondents  from  the  McLaren  Park  and  Outer  Mission  areas  was,  how- 
ever, greater  than  in  either  the  entire  sample  or  the  sample  taken  in 
the  Inner  Mission  and  Hunters  Point  districts. 

A  third  pattern  emerged  for  the  people  living  in  the  Civic  Center- 
Downtown  area,  the  Marina  district,  Pacific  Heights,  Sunset,     Lake  Merced 
and  the  Presidio.     A  much  larger  number  of  the  respondents  living  in  these 
areas  were  over  sixty  years  of  age  compared  with  the  other  neighborhood 
areas.     In  fact,  with  the  exception  of  the  Sunset  district,  the  bulk  of 
the  respondents  tended  to  be  in  the  older  age  group.     In  addition,  a  much 
greater  percentage  of  the  respondents  from  these  neighborhood  areas  re- 
ported they  were  retired  and/or  professionals.     For  example,  20%  of  the 
respondents  from  the  Lake  Merced  area,  19%  of  those  from  the  Civic  Center 
area  and  16%  of  those  from  the  Marina  district  were  in  the  retired  cate- 
gory, while  the  number  that  were  students  was  generally  very  low  for 
these  six  neighborhood  areas.     Finally,  a  large  number  of  the  people  from 
the  Civic  Center  and  Marina  areas  were  in  sales-clerical  and  other  blue 
collar  professions  while  a  large  number  of  those  from  Pacific  Heights, 
Lake  Merced  and  the  Presidio  area  were  housewives. 

A  fourth  pattern  was  found  for  those  who  lived  outside  of  San 
Francisco,  South  of  Market,  or  in  the  Twin  Peaks-Sunset  Heights  region. 
For  each  of  these  neighborhoods,  the  bulk  of  the  respondents  were  between 
the  ages  of  19  and  60  (over  80%  of  the  respondents  in  each  area) .  How- 
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TABLE  11-24 


SEX  BY  NEIGHBORHOOD  OF  RESIDENCE  FOR 
RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 

Neighborhood  Male  Female 

Outside  San  Francisco  69.2%  30.8% 

Old  San  Francisco  45.0  55.0 

Civic  Center  -  Downtown  54.8  45.2 

Marina  35.8  64.2 

Pacific  Heights  35.6  64.4 

Western  Addition  53.7  46.2 

Haight-Fillmore  64.0  36.0 

Buena  Vista  -  Haight  Ashbury  45.2  54.8 

Richmond  42.4  57.6 

Outer  Richmond  38.1  61.9 

South  of  Market  74.3  25.7 

Potrero  Hill  -  Central  Basin  39.0  61.0 

Inner  Mission  -  South  Van  Ness  49.4  50.6 

Mission  Dolores  46.6  5  3.4 

Twin  Peaks  -  Sunset  Heights  36.8  63.2 

Sunset  36.5  63.5 

Bayshore  East  -  Hunters  Point  39.3  60.7 

Bernal  Heights  -  Holly  Park  41.3  58.7 

McLaren  Park  33.6  66.4 

Mount  Davidson  -  Glen  Park  43.3  56.7 

Outer  Mission  34.2  65.8 

Ocean  View  34.7  65.3 

Lake  Merced  38.0  62.0 

Presidio  23.9  76.1 

Do  Not  Know  36.9  63.1 


Percent  of  Total  Sample  43.1%  56.9% 
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ever,  though  the  distributions  among  the  age  categories  of  the  respon- 
dents from  these  areas  were  the  same,  the  distribution  of  current  status 
differed  remarkably.     Over  51%  of  those  from  outside  of  San  Francisco 
were  professionals  with  students  (at  19%)  running  a  distant  second.  For 
those  living  in  the  South  of  Market  area,  a  very  small  number  were  pro- 
fessionals and  a  slightly  larger  number  were  students.  Nevertheless, 
a  disproportionately  high  number  of  the  respondents  from  this  area  were 
either  blue  collar  (20%  -  the  largest  number  in  a  neighborhood  for  this 
category),  sales-clerical  or  unemployed  (12.9%  -  also  the  highest  for 
any  neighborhood  area).     The  Twin  Peaks-  Sunset  Heights,  Potrero  Hill- 
Central  Basin  area  included  a  large  number  of  respondents  who  were  pro- 
fessionals and  a  small  number  that  were  students.     The  Twin  Peaks-Sunset 
Heights  area  had  the  third  largest  number  of  respondents  that  were  house- 
wives (21%) . 

All  the  other  areas  showed  a  fairly  even  distribution  of  the  res- 
pondents with  respect  to  current  status.     It  should  be  noted,  however, 
that  though  the  percentage  of  the  respondents  from  these  other  areas 
that  were  students  were  not  the  highest  for  the  neighborhoods  in  San 
Francisco,  they  did  rank  substantially  (between  38%  and  50%)  above  the 
average  for  the  total  sample.     The  percentages  of  the  sample  from  the 
other  neighborhoods  that  were  in  other  current  status  categories  generally 
ranked  fairly  close  to  the  distribution  for  the  total  sample. 

G.     MISCELLANEOUS  CHARACTERISTICS  OF  RESPONDENTS 

The  number  of  the  respondents  to  the  administered  questionnaire 
who  were  registered  voters  in  San  Francisco  and  the  number  who  owned 
their  own  home  are  presented  in  Table  11-26.     The  fact  that  the  majority 
of  the  people  using  the  main  library  and  sampled  in  the  administered 
questionnaire  did  not  own  their  own  home  correlates  with  the  previous 
statistic  that  the  income  level  of  the  households  of  respondents  was 
generally  under  $10,000.     In  addition,  it  appears  that  a  fairly  substan- 
tial portion  of  the  people  using  the  main  library  are  not  registered 
voters  in  San  Francisco.     This  could  represent,  in  part,  a  general  apathy 
concerning  civic  affairs  that  could  be  associated  with  the  large  number 
of  people  who  were  either  retired  or  unemployed,  or  from  a  low  income 
segment  of  the  population. 


TABLE  11-26 


DISTRIBUTION  OF  HOME  OWNERSHIP  AND  SAN  FRANCISCO  VOTER 
REGISTRATION  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Household 
Owns  Home 


Registered 
San  Francisco  Voters 


Yes 
No 

Other 


19.5% 
80.5 


52.7% 

32.5 

14.8 


Total 


100.0% 


100.0% 


Other  category  includes  those  under  21  years  old  (9.0%)  and  those 
living  outside  of  San  Francisco  (5.8%). 
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Table  11-27  summarizes  the  use  of  their  free  time  by  the  respon- 
dents to  the  administered  questionnaire.     Over  75%  of  the  respondents 
said  that  they  spent  some  or  most  of  their  spare  time  reading  books. 
About  half  of  the  respondents  said  they  spent  at  least  some  of  their 
free  time  reading  newspapers  and  participating  in  home  activities  or 
sports.     Over  75%  of  the  respondents  reported  that  they  didn't  take  any 
courses,  do  any  homework,  participate  in  any  civic  or  cultural  activi- 
ties.    It  would  appear  that  many  of  the  respondents  do  not  engage  in 
extensive  community  activities  but  prefer  to  spend  much  of  their  time 
reading  and  doing  things  by  themselves  and  in  their  own  home. 


TABLE  11-27 


USE  OF  FREE  TIME  BY  RESPONDENTS 
TO  ADMINISTERED  QUESTIONNAIRE 

Percent  of  Sample  Spending 


Reading  Books 

Reading  News- 
papers 

Watching  tele- 
vision 

Taking  Courses 

Home  Activities 


Most  of 
Free  Time 

31.5% 

12.8 

2.8 
3.2 
15.5 


Political  or  Cul- 
tural Activities  5.8 

Sports  10.5 

Housework  3.8 

Other  4.3. 


Some  of 
Free  Time 

54.8% 

59.2 

21.7 
24.5 
47.5 

38.2 
43.2 
29.5 
6.3 


Very  Little    None  of 
Free  Time        Free  Time 


12.5% 

24.0 

38.5 
15.3 
17.0 

27.2 
22.8 
35.5 
1.2 


1.2% 

4.0 

37.0 
57.0 
20.0 

28.8 
23.5 
31.2 
88.2 


Total 
100.0% 

100.0 

100.0 
100.0 
100.0 

100.0 
100.0 
100.0 
100.0 


I 
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III.     CHARACTERISTICS  OF  VISITS 


This  chapter  will  describe  the  general  characteristics  of  the 
visits  to  the  library  by  the  respondents  to  the  questionnaires.  These 
characteristics  include  both  the  temporal  and  geographical  aspects  of 
the  visit,  i.e.,  the  day  of  the  week  and  time  of  day  of  the  visit,  the 
origin  of  the  visit,  travel  time  to  the  library  and  method  of  trans- 
portation used  to  arrive  at  the  library,  as  well  as  characteristics 
dealing  with  the  purpose  of  the  visit  to  the  library. 

A.     THE  SELF- ADMINISTERED  QUESTIONNAIRE 

Tables  III-l  and  III-2  show  the  day  of  the  week  and  the  time  of 
day  that  the  respondents  to  the  self-administered  questionnaire  were  at 
the  main  library  or  at  the  branches.     In  general,  the  distribution  by 
day  more  or  less  corresponds  to  the  general  circulation  patterns  and  the 
due  dates  at  the  different  libraries.     The  due  date  at  the  main  library 
is  Wednesday  and  that  was  the  day  of  highest  use  for  the  main  library. 
Similarly,  due  dates  at  the  branches  are  either  Tuesday  or  Wednesday 
and  these  days  comprise  the  days  of  greatest  number  of  visits  to  the 
branches.     The  busiest  day  in  terms  of  concentration  of  usage  in  a 
given  period  was  Saturday,  as  it  had  16.5%  and  15.8%  of  the  respondents 
at  the  main  and  branches  respectively,  but,  as  the  libraries  are  closed 
after  6  p.m.,  Saturday  is  only  three-fourths  as  long  as  the  normal  day. 

The  distribution  of  visits  throughout  the  day  conformed  more  or 
less  to  the  hours  which  the  libraries  are  open.  In  the  branch  sample, 
the  greatest  number  of  visits  during  a  given  day  occurred  between  the 
hours  of  3:00  p.m.  and  6:00  p.m.  and  the  second  greatest  usage  occurred 
between  noon  and  3:00  p.m.  For  those  sampled  at  the  main  library,  the 
greatest  period  of  usage  was  between  6:00  p.m.  and  closing  time,  which 
is  9  p.m.  However,  usage  between  noon  and  3:00  p.m.  and  3:00  p.m.  and 
6:00  p.m.  is  also  quite  extensive. 

TABLE  II I- 1 

DAY  OF  TRIP  TO  LIBRARY  FOR 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 

Combined  Sample 
Sampled  at  Sampled  at  Un- 


Main 

Branches 

weighted 

Weighted 

Monday 

13.8% 

16.9% 

15.6% 

15.9% 

Tuesday 

19.3 

24.0 

22.0 

22.2 

Wednesday 

21.1 

21.1 

21.1 

21.2 

Thursday 

18.0 

12.3 

14.6 

13.7 

Friday 

11.3 

9.9 

10.5 

10.1 

Saturday 

16.5 

15.8 

16.2 

16.9 

TOTAL 

100.0% 

100.0% 

100.0% 

100.0% 

58 


Arthur  D  I.  ittMm 

- 


TABLE  III-2 


TIME  OF  GENERAL  USE  OF  LIBRARY  FOR 
RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 


Combined  Sample 

Sampled  at  Sampled  at  Un- 

Main  Branches  weighted  Weighted 

Opening  -  Noon                 9.1%             9.6%  9.4%  9.6% 

Noon  -  3  PM                      18.1             21.6  20.2  20.5 

3  PM  -  6  PM                     20.6             34.8  28.9  30.0 

6  PM  -  Closing                29.4             18.5  23.0  21.9 

No  particular  Time         22.8             15.5  18.5  18.0 

TOTAL                              100.0%          100.0%  100.0%  100.0% 


The  usual  point  of  departure  for  a  trip  to  the  library  is  shown 
in  Table  III-3.     For  those  sampled  at  the  branches,  the  home  was  the 
origin  of  the  trip  almost  two- thirds  of  the  time,  with  school  being  a 
distant  second  at  11.7%.     Among  those  sampled  at  the  main  library,  home 
was  the  origin  of  the  trip  almost  55%  of  the  time,  work  being  second  at 
19.2%.     At  both  the  main  library  and  the  branches,  between  12%  and  16% 
of  the  people  started  their  trip  from  somewhere  other  than  home,  namely 
from  community  activities,  shopping  or  visits  to  friends. 

TABLE  III-3 

USUAL  ORIGINATION  OF  TRIP  TO  LIBRARY  FOR 
RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 


Combined  Sample 
Sampled  at  Sampled  at  Un- 


Main 

Branches 

wei£ 

;hted 

Weighte 

Home 

54. 

8% 

67. 

3% 

62 

1% 

63. 

9% 

Work 

19. 

2 

8. 

5 

13 

0 

11. 

7 

School 

9. 

5 

11. 

7 

10 

8 

10. 

7 

Elsewhere 

16. 

5 

12. 

5 

14 

1 

13. 

6 

TOTAL 

100. 

0% 

100. 

0% 

100 

0% 

100. 

0% 

Information  on  the  amount  of  time  used  in  travel  to  the  library 
and  the  usual  method  of  transportation  is  presented  in  Tables  III-4  and 
III-5.     The  majority  of  the  people  sampled  at  the  branches  arrived  there 
in  less  than  ten  minutes  and  used  either  a  private  automobile  or  a  taxi 
or  walked  to  get  to  the  library.     Among  those  sampled  at  the  main  library, 
a  much  larger  number  needed  between  eleven  and  fifteen  or  sixteen  and 
thirty  minutes  to  arrive  at  the  library,  and  public  transportation  was 
most  often  used  by  these  people.     On  third  of  the  people  sampled  at  the 
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main  (but  only  6%  of  those  sampled  at  the  branches)  used  public  trans- 
portation to  arrive  at  the  library.     An  additional  31%  walked  to  the 
main  library  while  only  28%  used  a  private  auto  or  taxi  to  get  to  the 
Civic  Center  building.     It  would  thus  appear  that  the  main  library's 
advantageous  position  with  respect  to  the  public  transportation  system 
is  an  important  determinant  of  who  visits  the  main  library  and  how 
often.     In  addition,  the  relatively  large  portion  of  people  who  generally 
walked  to  the  main  library  indicates  the  use  of  the  main  library  as  both 
a  branch  library  for  those  living  in  the  neighborhood  and  a  research 
center  for  state  and  local  government  agencies  in  addition  to  the  local 
business  community. 


TABLE  III-4 

TIME  OF  TRAVEL  TO  LIBRARY 

FOR 

RESPONDENTS 

TO  SELF-ADMINISTERED 

QUESTIONNAIRE 

Combined 

Sample 

Sampled  at  Sampled  at 

Un- 

Main Branches 

weighted 

Weighted 

Under  5  Minutes 

12.1%  37.9% 

27.2% 

29.7% 

6-10  Minutes 

18.6  30.0 

25.3 

27.2 

11-15  Minutes 

24.9  16.9 

20.2 

19.2 

16-30  Minutes 

30.3  9.5 

18.1 

15.5 

More  than  30  Minutes 

10.7  3.2 

6.3 

5.5 

Do  Not  Know 

3.4  2.5 

2.9 

2.9 

TOTAL 

100.0%  100.0% 

100.0% 

100.0% 

TABLE  III-5 

USUAL  METHOD  OF  TRANSPORTATION  TO  LIBRARY  FOR 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Combined 

Sample 

Sampled  at 

Sampled  at 

Un- 

Main 

Branches 

weighted 

Weighted 

Walk  31.3% 

56.5% 

46.0% 

48.7% 

Private  Auto,  Taxi  28.6 

31.4 

30.2 

30.9 

Public  Transportation  33.3 

6.6 

17.7 

14.4 

Bicycle,  Motorcycle  1.5 

1.6 

1.6 

1.6 

No  Particular  Way  5.3 

3.9 

4.5 

4.3 

TOTAL  100.0% 

100.0% 

100.0% 

100.0% 
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Table  III-6  shows  the  methods  of  transportation  used  most  often 
to  get  to  the  library  with  respect  to  the  library  used  most  often  by 
neighborhood  of  residence  for  the  respondents.     It  should  be  noted  that 
while  it  was  expected  that  the  great  majority  of  the  people  who  lived 
or  worked  in  the  downtown  portion  of  the  city  would  walk  to  the  main 
library,  a  surprisingly  large  number  of  people  who  used  the  main  library 
most  often  and  who  walked  to  get  to  the  library  lived  in  the  following 
areas:  South  of  Market,  Haight-Fillmore,  Inner  Mission,  Old  San  Fran- 
cisco and  Potrero  Hill.     This  would  seem  to  indicate  that  there  are 
substantial  numbers  of  people  who  are  willing  to  walk  great  distances 
to  get  to  the  main  library.     It  might  be  speculated  here  that  this  type 
of  walking  is  a  part  of  the  recreational  aspect  of  using  the  library, 
i.e.,  a  forty  minute  to  an  hour  and  a  half  round-trip  walk  to  the  library 
constitutes  an  evening  or  an  afternoon  activity.     It  could  also  be  spec- 
ulated that,  since  people  living  in  these  neighborhoods  frequently  do 
not  have  high  incomes,  walking  is  the  only  economic  means  of  transpor- 
tation available  to  them. 

In  general,  over  90%  of  the  respondents  who  used  the  branch 
closest  to  their  home  most  often  traveled  to  the  library  either  by  auto- 
mobile or  by  walking.     Respondents  living  outside  of  San  Francisco  had 
the  highest  percentage  (76%)  who  used  an  automobile  as  a  means  of  trans- 
portation to  the  branch  closest  to  home,  while  the  Civic  Center,  South 
of  Market  and  Hunters  Point  areas  had  the  highest  percentage  (over  80%) 
who  walked  to  get  to  a  nearby  branch  library.     A  slight  variation  in 
this  pattern  appeared  in  the  Western  Addition,  Richmond,  Civic  Center, 
Old  San  Francisco,  Haight-Fillmore  and  McLaren  Park  districts  where  over 
10%  of  the  respondents  to  the  self-administered  questionnaire  used  public 
transportation,  ranging  from  a  high  of  18%  in  the  Western  Addition  to  a 
low  of  10.6%  in  McLaren  Park. 

This  greater  reliance  upon  public  transportation  might  be  attri- 
butable to  three  factors.    First,  many  of  the  people  in  these  areas 
have  lower    incomes  and  might  not  have  automobiles  to  use.  Secondly, 
many  of  the  respondents  are  older  persons  and  therefore  many  might  be 
unable  to  walk  even  moderate  distances.     Then  too,  there  might  be  a  gen- 
eral lack  of  knowledge  among  the  users  of  the  library  system  as  to  which 
library  is  closest  to  their  home,  resulting  in  trips  to  more  distant 
libraries  and  an  increase  in  use  of  public  transportation  instead  of 
walking.     For  example,  the  Western  Addition  library  is  relatively  new 
and  it  is  possible  that  many  of  the  people  living  in  the  Western  Addi- 
tion are  using  other  branches  because  they  don't  yet  know  of  the  new 
branch.     In  addition,  some  of  the  branches  are  on  streets  off  the  main 
avenues  of  travel  and  new  residents  might  not  be  aware  of  these  branches 
as  opposed  to  those  that  are  more  visible. 

The  mode  of  transportation  for  those  who  most  often  used  a  branch 
other  than  the  one  closest  to  their  home  varied  from  district  to  district. 
The  reasons  why  a  person  would  use  a  branch  farther  from  his  home  seemed 
to  depend  upon  variation  in  quality  and  quantity  of  materials  and  ser- 
vices that  were  available  at  the  different  branches.     (By  services,  we 
refer  primarily  to  the  hours  the  libraries  are  open.) 
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As  might  be  expected,  more  of  the  people  who  generally  used  a 
more  distant  branch  library  used  automobiles  and  public  transportation 
than  walked.     Of  the  people  who  did  walk  to  these  other  branches,  many 
did  so  because  the  branch  was  close  to  where  they  worked,  the  downtown 
business  branch  being  a  prime  example,  and  this  afforded  them  the  oppor- 
tunity to  visit  a  library  during  their  lunch  hour  or  immediately  after 
work  on  the  days  when  many  of  the  branch  libraries  are  closed  after 
6  p.m. 

The  average  travel  time  to  the  libraries  used  most  often  is 
summarized  for  each  of  the  neighborhood  areas  in  Table  III-7.  The 
average  time  of  travel  was  obtained  by  summing  the  individual  time  com- 
ponents for  each  category.     For  each  time  component,  the  following  mean 
time  length  was  used:  for  the  0-5  minutes  category  -  4  minutes;  for  the 
6-10  minutes  category  -  7.5  minutes;  for  the  11-15  minutes  category  - 
12.5  minutes;  for  the  16-30  minutes  category  -  22.5  minutes;  and  for 
the  more  than  30  minutes  category  -  40  minutes.     The  total  average  travel 
time  for  the  neighborhood  was  the  summation  of  the  number  of  respondents 
in  each  category  multiplied  by  the  average  time  for  that  category  and 
then  divided  by  the  total  number  of  respondents   from  that  neighborhood. 

As  expected,  the  average  travel  time  to  the  main  library  was  much 
greater  than  the  travel  time  to  the  branch  closest  to  the  home  and  only 
slightly  greater  than  visits  to  a  more  distant  branch.    It  was  also  not 
surprising  to  find  that  those  who  resided  in  the  Civic  Center  area  had 
the  lowest  average  travel  time  to  the  main  library.     Considering  the 
Civic  Center-Downtown  area's  proximity  to  the  main  library,  however, 
there  was  a  relatively  narrow  gap  between  the  average  travel  time  to  the 
main  library  for  those  who  lived  in  the  immediate  area  and  the  residents 
of  some  of  the  outlying  districts    such  as  the  Western  Addition,  Haight- 
Fillmore,  Marina  and  Pacific  Heights  areas.    When  the  information  on 
method  of  transportation,  summarized  in  Table  III-6,  is  taken  into 
account,  it  is  easy  to  see  why  the  gap  is  so  narrow:  the  majority  of 
people  from  the  Civic  Center  area  walk  to  the  main  library,  sometimes 
a  10-15  minute  walk,  while  the  residents  of  the  other  areas  were  more 
likely  to  have  to  use  automobiles  or  public  transportation,  enabling 
them  to  cover  the  greater  distances  in  about  the  same  amount  of  time. 

The  average  travel  time  for  those  using  branches  close  to  home 
was  generally  under  10  minutes  in  most  districts,  with  even  lower  aver- 
age travel  times  in  districts  where  a  good  portion  of  the  population 
lived  in  close  proximity  to  the  branch.     Exceptions  to  this  rule  were 
the  Western  Addition,  Haight-Fillmore,  Richmond  and  Inner  Mission  dis- 
tricts. 

It  should  be  noted  that  the  Western  Addition  had  the  highest 
average  travel  time  to  the  branch  closest  to  home,  possibly  indicating 
that  many  people  living  in  this  area  either  do  not  know  of  the  new 
Western  Addition  branch  or  do  not  have  automobiles  and  are  forced  to 
take  the  more  time  consuming  public  transportation  system.  Under- 
standably, the  people  who  live  outside  of  San  Francisco  took  longer  to 
get  to  a  branch  than  did  those  who  resided  in  the  city. 
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TABLE  II I- 7 

AVERAGE  TRAVEL  TIME  IN  MINUTES  TO  THE  LIBRARY  USED  MOST 
OFTEN  BY  NEIGHBORHOOD  OF  RESIDENCE  FOR  RESPONDENTS  TO 
SELF-ADMINISTERED  QUESTIONNAIRE 


D         C  1    f\         T~\  /""»  /~\ 

KcslUcUCc 

ridin  LiXDrary 

Branch  Nearest 
Home 

Another 

Outside  San  Francisco 

19.6 

15.0 

11.6 

Old  San  Francisco 

16.5 

9.3 

15.1 

Civic  Center 

11.8 

9.0 

12.3 

Marina 

13.6 

8.4 

12.4 

Pacific  Heights 

14.7 

7.3 

10.9 

Western  Addition 

13.5 

12.6 

17.0 

Haight-Fillmore 

15.3 

10.9 

12.5 

Buena  Vista 

15.3 

8.5 

11.4 

Richmond 

18.0 

10.2 

15.1 

Outer  Richmond 

20.9 

9.0 

12.6 

South  of  Market  Street 

14.4 

5.4 

22.5 

Potrero  Hill 

16.3 

8.2 

11.5 

Inner  Mission 

16.2 

10.1 

18.1 

Mission  Dolores 

15.9 

8.5 

15.3 

Sunset  Heights 

16.9 

9.3 

10.2 

Sunset 

20.0 

7.2 

12.9 

Hunters  Point 

19.2 

7.7 

14.6 

Bernal  Heights 

18.2 

9.2 

15.8 

McLaren  Park 

18.0 

9.0 

13.7 

Mt.  Davidson 

18.0 

9.9 

11.2 

Outer  Mission 

21.4 

8.9 

8.9 

Ocean  View 

19.5 

8.5 

8.3 

Lake  Merced 

17.0 

8.7 

9.6 

Presidio 

19.9 

6.6 

14.4 

Do  Not  Know 

16.0 

10.3 

13.3 
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Table  III-8  summarizes  the  travel  time  to  a  library  by  the  method 
of  transportation  for  the  library  used  most  often  by  the  respondent. 
Those  who  used  the  main  library  most  often  generally  either  walked  or 
used  public  transportation,  and  were  followed  by  those  who  drove  to  the 
library.     (See  Table  III-6.)     The  distribution  of  travel  times  for  those 
who  walked  was  almost  evenly  divided  among  those  who  arrived  within  5, 
10,  15  and  30  minutes;  over  70%  of  the  respondents  who  used  the  main 
library  most  often  and  who  walked  to  the  main  library  arrived  within 
15  minutes.     For  those  driving  or  using  public  transportation  to  the 
main  library,  the  trip  was  generally  longer.     For  those  who  drove,  the 
largest  single  time  category  encompassed  those  who  arrived  within  10 
or  15  minutes  (38.2%),  followed  by  those  who  arrived  within  16  to  30 
minutes  (25.6%).     For  those  who  used  public  transportation,  the  largest 
number  of  library  patrons  arrived  within  16  to  30  minutes  (47.9%),  con- 
siderably longer  than  the  walkers  and  drivers,  over  90%  of  whom  got  to 
the  library  in  less  than  30  minutes. 

Over  83%  of  those  respondents  using  the  branch  closest  to  their 
home  drove  to  the  branch  within  10  minutes,  and  over  70%  of  them  walked 
in  the  same  amount  of  time.     In  addition,  over  95%  of  those  who  drove 
and  walked  and  almost  90%  of  those   using  public  transportation  arrived 
within  30  minutes.     (It  must  be  remembered  that  this  sample  included 
people  who  live  outside  of  San  Francisco.) 

Of  the  people  who  used  a  branch  other  than  the  one  closest  to 
their  home,  again  over  95%  of  those  who  walked  and  drove  arrived  at  the 
library  within  30  minutes.     A  slightly  smaller  percentage  of  those  who 
used  public  transportation  arrived  at  these  libraries  within  the  same  time 
period. 

Table  III-9  summarizes  the  time  of  the  trip  for  respondents  using 
the  branch  library  closest  to  their  home  most  often  for  each  neighborhood 
area  (this  group  accounted  for  almost  62%  of  the  total  sample).     The  time 
periods  are  given  here  irrespective  of  the  mode  of  transportation  used. 
Generally,  30%  to  40%  of  the  people  arrived  at  the  branch  library  closest 
to  home  within  five  minutes;  between  60%  and  70%  arrived  within  10  min- 
utes; between  80%  and  90%  arrived  within  15  minutes;  and  up  to  95% 
arrived  within  30  minutes.     These  figures  lend  credence  to  the  concept 
that,  disregarding  the  limitations  of  public  transportation,  anyone  in 
San  Francisco  can  get  to  a  branch  library  within  5  or  10  minutes  either 
by  walking  or  by  using  an  automobile. 

Table  111-10  indicates  the  primary  purpose  of  the  respondent's 
visit  to  the  library  given  in  the  self -administered  questionnaire.  Most 
of  the  respondents  cited  personal  reasons,  and  more  of  the  respondents  at 
the  branches  than  at  the  main  gave  this  as  the  reason  they  were  using  the 
library.     On  the  other  hand,  more  of  those  sampled  at  the  main  library 
than  at  the  branches  said  they  were  using  the  library  for  business  or  pro- 
fessional use,  and  a  considerably  larger  portion  said  they  used  it  equally 
for  business  and  personal  use.     Approximately  20%  of  those  sampled  at 


65 


ArthurDI.ittle.lnc 


00 

i 

t— I 


w 

pq 

<; 

H 


H 

o 

M 
H 

PQ 

CO 

MH 

S3 

t> 

W 

H 

Ph 

o 

O 

w 

Ph 

H 

w 

CO 

H 

O 

CO 

M 

Q 

rH 

W 

a 

CO 

q 

1=5 

<3 

>-i 

i 

Ph 

ij 

i 

w 

CO 

pq 

M 

o 

►J 

H 

W 

CO 

H 

H 

w 

O 

Q 

H 

O 

P-i 

Ph 

M 

CO 

Ph 

w 

H 

Ph 

Pi 

O 

o 

P>H 

W 

s 

Q 

M 

W 

H 

CO 

Ui 

o 

> 

< 

nt 

(1 1 
w 

r-~. 

, — | 

CN 

CO 

CO 

CN 

CJ 

3 

CJ 

d 

o 

u 

<r 

CO 

00 

co 

Ox 

<t 

<r 

00 

o 

•<r 

CO 

o 

CU 

CO 

m 

C7\ 

rH 

m 

r>- 

rH 

<r 

co 

u 

<J 

Pm 

pq 

rH 

j-i 

■u 

CO 

CU 

C 

4-1 

4-" 

(U 

o 

CN 

CJ\ 

m 

rH 

CO 

CO 

CN 

cx> 

<j- 

o 

a-* 

4J 

o 

H 

O 

t-i 

CO 

o 

vO 

r-« 

m 

m 

co 

CN 

CO 

0) 

"4-1 

co 

CN 

CN 

rH 

rH 

CO 

CXI 

rH 

rH 

CN 

3 

Ph 

o 

te 

4-1 

14-1 

OJ 

G 

o 

B 

i 

cu 

o 

CJ 

4-1 

X 

o 

S-J 

CO 

o 

CU 

o 

o 

<d 

Ph 

a 

H 

rH 

4-1 

4-> 

CO 

CU 

co 

C 

4-> 

co 

<u 

CU 

O 

!=> 

OS 

rc 

H 

rH 

14-1 

t-l 

o 

Ph 

o 

co 

f-i 

x> 

•H 

r-H 

.-J  O  CU 

$<  * 

rJ 

'  4-1  CO 
G  4J 


QJ  O 

CJ  H 
tH 

d)  14H 

Ph  O 


CO 

3: 


CO 

CO 

CO 

<r 

o 

m 

cr> 

CO 

O 

rH 

CO 

CO 

o 

o 

m 

CN 

CO 

rH 

\D 

00 

m 

m 

CTi 

<r 

CO 

CT\ 

m 

CO 

CTi 

CT> 

CO 

vO 

oo 

co 

o 

m 

VO 

o 

m 

<r 

CX< 

o 

rH 

CN 

o 

o 

o 

r-- 

CN 

rH 

CO 

CO 

O 

<}- 

CO 

i-H 

m 

CO 

CM 

CO 

CN 

in 

rH 

CN 

vO 

CN 

o 

rH 

00 

o\ 

oo 

CO 

CXi 

O 

rH 

m 

vO 

o 

CO 

o 

00 

CN 

<r 

CN 

CJ\ 

rH 

CN 

r- 

m 

vO 

vo 

m 

vO 

CN 

rH 

H 

• 

CO 

m 

rH 

o 

m 

o 

co 

m 

CO 

oo 

CN 

CN 

CN 

CM 

CN 

CO 

CN 

rH 

CO 

CO 

co 

CO 

CO 

CO 

CO 

CO 

CO 

co 

CO 

0) 

CU 

CU 

CU 

CU 

CU 

CU 

CU 

CU 

CU 

0) 

CU 

4J 

4-J 

4J 

4J 

4J 

4-1 

4-1 

4J 

4-t 

4-1 

4-1 

4-> 

3 

G 

G 

G 

G 

G 

G 

G 

3 

G 

G 

C 

G 

G 

G 

G 

G 

G 

G 

C 

G 

G 

•H 

•H 

•iH 

•H 

•H 

•H 

-H 

•rl 

C 

•H 

•rl 

•rl 

•rl 

e 

e 

e 

e 

H 

e 

6 

B 

O 

•rl 

B 

B 

B 

E 

m 

o 

m 

o 

m 

o 

m 

o 

4-1 

m 

o 

m 

o 

rH 

rH 

CO 

rH 

i— i 

ro 

CO 

rH 

rH 

CO 

C 

c 

c 

G 

G 

G 

c 

C 

4-1 

tH 

G 

c 

C 

•H 

•rl 

•rl 

•iH 

•H 

*H 

•rl 

•H 

O 

•rl 

•rl 

•rl 

•rl 

x: 

4- 

>C 

X! 

X! 

43 

P- 

X. 

4-1 

4-1 

4-1 

4J 

4J 

4-1 

■P 

4J 

co 

4-1 

4J 

4J 

4-1 

•H 

•r) 

•H 

■H 

•rl 

•H 

*rl 

•rl 

G 

•rl 

•rl 

•rl 

•rl 

5! 

2: 

JS 

& 

& 

CO 

tH 

& 

& 

CU 

31 

CU 

CU 

CU 

CU 

CU 

CU 

H 

CU 

CU 

CU 

CU 

> 

> 

> 

E> 

> 

> 

> 

> 

> 

> 

> 

•H 

■H 

•H 

■H 

«rt 

iH 

•H 

O 

•rl 

•rH 

•rl 

•rl 

rH 

V-i 

CU  fn 

M 

U 

tH 

•H 

M 

u 

tn 

tH 

tH 

J-i 

u 

r-l 

>  M 

tH 

u 

t4 

rH 

tH 

(H 

U 

JH 

CO 

CO 

CO 

CO 

•H  CO 

CO 

cci 

CO 

-O 

CO 

CO 

CO 

CO 

tH 

Q 


66 


3 
Ph 


Arthur 0 1. itt  Int 


■U 

O  S 

S3  O 
3 

O  i4 
Q 


6^S 


o  n  n  vo      cr*  ^  <t  ct\      N<rn-jNoui>jr>.r>.(n  <r 


I 


w 


>-i  CO 

PQ  H 

o 


o 

H 


o 

CO 

w 

Pi 


H 

CO 


o 

M 

.  H 

W  O  CO 
CO  Pn  W 
P 

w  c 


o 


o 

H 

Pu 
H 

P4 


Q  Pi 
W 
H 


a 

S3  H 
<!  CO 
«  W  co 
PQ 


O  PQ 
SB 

w  o 

S  H 
M  W 
H  S3 


pt| 

O  co 


3  co 
co  a) 

4->  3 

3 

CU  -rl 

^  B 
o 

S  o 

CO 


c 

•rl 

CO 

+J 

S^ 

CU 

•H 

+j 

4-1 

IS 

u 

3 

•rl 

a 

00 

43 

•H 

c 

•u 

B 

•H 

S> 

■rl 

Vj 

< 

3 

co 

CU 

CD 

QJ 

4J 

a) 

4-J 

4-) 

<4-l 

C 

Ct) 

•H 

•H 

i— 1 

e 

3 

B 

3 

o 

o 

n) 

go 


00  <t  o 


H 


oovoi^-^DOoOLn^oo-iror^O 


O  oo 

O  CT\ 


I  r~-  on  o 

CTi  CT\  O 


r^i^oo   i  oo<rr-r^oocTivOLnr^\or^-0   I  <r 

CTi  C7\  <7\         C^CTiC^C^O>C7NCTiCTvCTiCTiCTiO  CTi 


OOOCOHOCOOOCOOi^lvOOO 


in  n  Ln<j-ooo<rvor~»m   i  ^oo^ovO\oinHfnHmvD*o  i  o 

0OCTiC^CT.CT\CTvCTiCTvC7\C^         CTi00C7N(^CT\CT\CT\CTiCTiCT\CriCT\  0> 


r^<t  m  cn  <^  cti  \o  m  i —  ^o^<ri/imc\ivoNO<tOvoinocr> 

r-~  r^oc^rHoasOinor^i— ioocnotH<rincNr~-vooocTv 
^  oo  aJcri^^NcooocoococooooocriChcococoxwc^oi^ 


cr\^o  Mnomco(noHSN<rvDmMvDooHcTiHin\ooo 

cm  oo  vovD(^CNicocNcon»oooc^coriff*rHaiconinNOH 
<f  \o  or^oovOLnr^inr^oor^r^vovor^r^r^v£>vcir~-r^.r~.oovo 


CO 

0) 

ro 

<o 

CN 

cu 

4-» 

> 

•H 

c 

i— l 

cn 

4-1 

TUl 

en  cNCNOc^<tooc^a\oa\cr\Ncncosf^(NicoHcnNcnrv 


4J 

o 

a) 

a 

CU 

CO 

•rl 

4J 

a 

o 

CO 

3 

o 

c 

cO 

CO 

CO 

o 

CU 

4-1 

CO 

u 

■rl 

4-1 

•rl 

M 

X) 

cu 

CU 

CO 

CO 

Pn 

O 

43 

4-1 

O 

C 

^! 

c 

!-i 

4-1 

4-1 

4-) 

3 

(3 

>-i 

60 

•H 

e 

o 

S-i 

rH 

O 

o 

42 

(3 

43 

4*!  3 

O 

c 

cfl 

CU 

•rl 

x 

rH 

cO 

CO 

i— 1 

•H 

rH 

60 

•rl 

60 

H  O 

■rl 

Es 

cd 

H 

4J 

CU 

X 

rH 

4J 

1 

S 

•H 

CO 

O 

•rl 

O 

•rl 

cO  co 

CO 

&  cu 

o 

CO 

Pn 

3 

sc 

< 

•rl 

CO 

CJ 

33 

Cfl 

a 

CU 

P-l 

OJ 

Pn  t3 

co 

CU  CJ 

3 

CJ 

CU 

Pn 

•rl 

•H 

<4H 

•rl 

PC 

S3 

•rl 

•rl 

•rl  K 

o 

3 

CU 

3 

CJ 

o 

3 

1 

> 

3 

O 

O 

S 

CO 

3  > 

>  CU 

•rl 

cu 

XJ 

cd 

CO 

•H 

>-j 

4-1 

O 

o 

4-1 

4-1 

M 

rH 

cu  co 

3^ 

X 

4-) 

T3 

•H 

CO 

CJ 

3 

CU 

43 

S 

V4 

AT 

0) 

u 

•rl 

cu 

CU 

CU 

CO 

u  o 

•H 

O 

•H 

CO 

•H 

•H 

•H 

4-1 

60 

(3 

43 

CU 

4-1 

>-l 

cu 

Cfl 

CO 

CO 

4-> 

3 

CO 

cu 

cO  CU 

CO 

S3 

co 

4-> 

X 

> 

S-i 

a 

CO 

•rl 

at 

O 

4-1 

4J 

c 

CO 

C 

C 

{3 

U 

hJ  . 

4-1 

cu  4*; 

QJ 

cu 

3 

rH 

•H 

CO 

03 

0) 

CO 

3 

•rl 

s 

O 

O 

•H 

3 

CU 

U  4J 

3 

CJ  co 

U 

o 

O 

O 

U 

S 

Ph 

5 

S3 

pq 

o 

CO 

r-l 

S 

CO 

C/3 

S3 

PQ 

O 

O  hJ 

P-i 

67 


Arthur  D  Little.  Inc. 


either  the  main  or  the  branches  said  they  used  the  library  solely  for 
school  related  purposes,  while  an  additional  9%  said  they  used  it 
equally  for  school  and  personal  needs.     Therefore,  almost  75%  of  those 
sampled  at  both  the  main  library  and  the  branches  indicated  that  they 
used  the  library  for  personal  reasons,  almost  29%  of  those  sampled  used 
it  for  school  related  reasons  and  an  additional.  24%  at  the  main  library 
and  15%  at  the  branches  used  the  library  for  business  and  professional 
reasons . 

TABLE  111-10 

PRIMARY  PURPOSE  OF  TRIPS  TO  LIBRARY  FOR 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 

Combined  Sample 
Sampled  at  Sampled  at  Un- 


Main 

Branches 

weighted 

Weighte 

Personal  Use 

45.1% 

53.8% 

50.2% 

51.3% 

Business  or  Pro- 

fessional Use 

6.9 

3.2 

4.8 

4.4 

Equally  for  Business 

and  Personal  Use 

18.3 

12.8 

15.1 

14.5 

School  Related  Use 

20.8 

19.7 

20.2 

20.2 

Equally  for  School 

and  Personal  Use 

8.7 

9.1 

8.9 

8.6 

No  Response 

0.2 

1.4 

0.8 

1.0 

TOTAL 

100.0% 

100.0% 

100.0% 

100.0% 

The  purpose  of  the  trip  is  related  to  the  frequency  of  use  of 
the  main  library  and  the  branches.     Most  of  the  people  who  used  the 
library  system  for  personal  reasons  used  the  branches  most  often  and 
rarely  visited  the  main  building.     On  the  other  hand,  most  of  the  people 
who  used  the  library  for  business  purposes  used  both  the  main  library 
and  the  branches  though,  presumably  (but  not  exclusively),  the  branch 
used  was  the  business  branch.     However,  a  great  percent  of  those  who 
visited  the  library  often  came  for  business  reasons  than  in  the  total 
sample  for  frequency  of  use.     The  same  relationship  exists  for  those 
using  the  library  for  both  business  and  personal  reasons.     In  the  group 
that  used  the  main  library  with  a  medium  degree  of  frequency  and  the 
branch  library  with  a  high  degree  of  frequency,  a  different  relation- 
ship exists.     This  particular  group  constituted  only  10.7%  of  those 
using  the  library  solely  for  business  reasons  but  18.9%  of  those  using 
the  library  for  both  business  and  personal  reasons.     In  this  group  there 
appeared  to  be  many  respondents  who  were  using  the  main  library  for 
business  purposes  and  the  branch  libraries  for  personal  purposes.  The 
largest  number  of  respondents  who  used  the  library  system  for  school 
and  personal  reasons  were  concentrated  in  the  group  that  used  the 
branches  often  and  the  main  library  rarely.     Those  using  the  main 
library  with  a  medium  degree  of  frequency  generally  accounted  for  larger 
portions  of  the  respondents  citing  school  or  school  and  personal  reasons 
as  their  purpose  in  visiting  the  library  than  did  the  total  sample 
figures  for  frequency  of  visit.     (See  Table  III-ll.) 
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Table  111-12  further  presents  the  relationship  between  the  pur- 
pose of  the  trips  to  and  the  frequency  of  use  of  the  main  and  branch 
libraries.     Use  of  the  library  system  for  personal  reasons  was  a  large 
category  within  which  the  greatest  percentage  was  associated  with  those 
using  the  branch  libraries  more  than  once  a  week  and  those  using  the 
main  library  less  than  six  times  a  year.     Those  using  the  library  for 
business  or  business  and  personal  reasons  were  generally  frequent  users 
of  the  main  library  and  infrequent  users  of  the  branch  libraries  whereas 
those  using  the  library  for  school  work  or  school  and  personal  work  were 
about  evenly  distributed  within  the  frequency  categories,  though  there 
was  a  slight  increase  in  the  number  of  those  using  either  the  main  library 
or  a  branch  library  six  to  twelve  times  each  year. 

TABLE  111-12 

PURPOSE  OF  TRIP  TO  LIBRARY  BY  FREQUENCY  OF  USE 
OF  MAIN  AND  BRANCH  LIBRARIES  FOR  RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNA 


Purpose  of  Trip 


Business 

School 

and 

School- 

and 

No 

Personal 

Business 

Personal 

work 

Personal 

Response 

Total 

Main  Library  Users 

Once  a  week 

45.9% 

7.6% 

19.4% 

18.4% 

8.7% 

100.0% 

6-12  times  yearly 

42.9 

5.0 

19.3 

22.9 

9.9 

100.0 

0-5  times  yearly 

58.3 

2.8 

9.8 

19.4 

7.8 

1.9 

100.0 

Branch  Users 

Once  a  week 

54.6 

3.7 

13.6 

18.7 

8.1 

1.2 

100.0 

6-12  times  yearly 

47.0 

4.0 

14.7 

23.3 

9.9 

1.1 

100.0 

0-5  times  yearly 

47.2 

7.2 

16.7 

20.3 

8.3 

0.3 

100.0 

Total  Sample 

51.3% 

4.4% 

14.5% 

20.2% 

8.6% 

1.0% 

100.0% 

Totals  might  not  equal  100.0%  due  to  rounding. 


The  purpose  of  the  trip  is  related  to  the  current  status  of  the 
respondent  in  Table  111-13.     While  the  majority  of  the  students  used  the 
library  for  school  related  work,  an  unexpectedly  large  number  said  that 
they  used  the  library  primarily  for  personal  reasons  (22.0%).  Under- 
standably the  majority  of  those  who  were  housewives,  retired  or  unem- 
ployed also  used  the  library  for  personal  reasons.     Although  the  largest 
percentage  of  professionals  used  the  library  for  personal  reasons 
(47.4%),  over  14%  used  it  solely  for  business  purposes  while  an  addi- 
tional 33%  used  it  for  both  business  and  personal  reasons.     Over  20% 
of  the  blue  collar  and  sales-clerical  workers  used  the  library  either 
solely  for  business  or  for  business  and  personal  reasons,  and  almost 
70%  of  these  groups  used  the  library  solely  for  personal  reasons. 
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TABLE  111-13 


PURPOSE  OF  TRIP  TO  LIBRARY  BY  CURRENT  STATUS  OF 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Purpose  of  Trip 


Business 

School 

and 

School- 

and 

No 

Current  Status 

Personal  Business 

Personal 

work 

Personal 

Response 

Total 

Blue  collar 

68.8% 

4.7% 

18.4% 

5.8% 

1.5% 

0.9% 

100.0% 

Sales-clerical 

71.5 

4.1 

16.9 

3.9 

2.4 

1.1 

100.0 

Professional 

47.4 

14.1 

32.  7 

3.4 

2.0 

0.5 

100.0 

Housewife 

83.8 

1.0 

6.7 

2.6 

4.1 

1.9 

100.0 

Student 

22.0 

0.7 

5.9 

50.1 

21.0 

0.2 

100.0 

Retired 

80.3 

3.4 

12.9 

0.2 

3.2 

100. 0 

Unemployed 

81.7 

2.9 

10.8 

2.5 

1.7 

0.4 

100.0 

Other 

45.2 

13.5 

38.1 

3.2 

100.0 

No  Response 

72.2 

11.1 

11.1 

5.6 

100.0 

Percent  of 

Total  Sample 

51.3% 

4.4% 

14.5% 

20.2% 

8.6% 

1.0% 

100.0% 

Totals  might  not 

equal 

100.0%  due 

to  rounding. 

B.     THE  ADMINISTERED  QUESTIONNAIRE 

In  general,  most  of  the  questions  concerning  the  characteristics 
of  the  visit  that  were  asked  on  the  self-administered  questionnaire 
were  not  repeated  on  the  administered  questionnaire.    One  exception 
was  to  expand  the  question  concerning  the  purpose  of  the  respondent's 
visit  to  the  library  in  order  to  make  a  more  detailed  analysis  of  how 
the  main  library  is  used.     Questions  were  also  asked  concerning  the 
length  of  time  that  the  respondent  spent  at  the  main  library  and 
whether  or  not  he  had  a  library  card. 

The  percent  of  the  respondents  to  the  administered  questionnaire 
who  stated  that  they  had  active  library  cards  is  summarized  in  Table 
111-14.     The  data  indicates  that  one  out  of  every  six  persons  who  used 
the  main  library  worked  on  the  premises  and  did  not  ever  use  any  cir- 
culating material  due  to  their  lack  of  a  library  card. 

TABLE  111-14 

PERCENT  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 
HAVING  LIBRARY  CARD 


Yes  No 
Have  library  card  84.0%  16.0% 
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The  average  amount  of  time  spent  in  the  library  by  the  respon- 
dents to  the  administered  questionnaire  is  presented  in  Table  111-15, 
which  table  also  shows  the  number  of  departments  each  respondent  visited. 
This  table  shows  that  45%  of  the  respondents  spent  between  one  and  three 
hours  in  the  library  and  almost  another  33%  spent  anywhere  between  fif- 
teen minutes  and  one  hour.     Yet  another  15%  spent  less  than  fifteen  min- 
utes at  the  library  while  7%  spent  more  than  three  hours  there.     (All  of 
the  time  estimates  exclude  the  time  spent  on  the  questionnaire  interview.) 
There  was  probably  some  degree  of  error  in  this  estimate  of  time  spent 
in  the  library  for  many  of  the  people  interviewed  did  not  have  watches 
and  several  frankly  commented  that  they  had  no  idea  of  the  amount  of  time 
they  had  already  spent  in  the  library.     In  addition,  the  relatively  large 

number  of  people  who  said  they  went  to  three  or  four  departments  in 
f if ten  minutes'  time  might  indicate  an  underestimation  of  the  amount  of 
time  spent  in  the  library  by  these  individuals.     It  might  also  be  argued 
that  the  users  of  the  library  who  either  always  spend  less  than  fifteen 
minutes  at  the  library  or  who  spend  less  than  fifteen  minutes  at  the 
library  on  a  particular  trip  were  more  likely  to  be  unrepresented  in 
this  sample  due  to  their  limited  time  and  hence  a  probable  reluctance 
to  submit  to  a  rather  lengthy  interview.     It  is  also  known  that  many 
people  who  come  to  the  library  do  so  simply  to  return  books  and  then 
leave  immediately. 

TABLE  111-15 

NUMBER  OF  DEPARTMENTS  VISITED  BY 
AMOUNT  OF  TIME  SPENT  IN  MAIN  LIBRARY  FOR 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Number  of 

Departments 

Visited 


Amount  of  Time  Spent  in  Main  Library 
1-15  16-59        1-3      More  than  Percent  of 

Minutes    Minutes    Hours      3  Hours      Total  Total 


One 

35 

71 

63 

6 

175 

43.8% 

Two 

14 

45 

70 

10 

139 

34.8 

Three 

9 

10 

31 

5 

55 

13.7 

Four 

1 

5 

10 

6 

22 

5.5 

Five 

2 

3 

5 

1.2 

Six 

_1 

_3 

4 

1.0 

Total 

59 

134 

180 

27 

400 

100.0% 

Percent  of 

Total 

14.8% 

33.5% 

45.0% 

6.7% 

100.0% 

Even  with  these  restrictions  on  the  accuracy  of  the  time  esti- 
mates, a  certain  pattern  emerges  in  terms  of  the  time  people  say  they 
spent  in  the  library.    Most  of  the  people  who  spent  less  than  fifteen 
minutes  there  went  to  only  one  department.     While  the  greatest  per- 
centage of  people  who  spent  between  fifteen  minutes  and  one  hour  in 
the  library  visited  only  one  department,  a  greater  percent  of  the  total 
visited  two  or  three  departments  and  remained  in  the  library  for  16  to 
60  minutes.     Most  of  the  respondents  who  spent  between  one  and  three 
hours  in  the  library  visited  two  departments,  though  substantial  numbers 
visited  one  or  three  departments.     Two  points  are  evident  from  this 
table.     First,  the  larger  numbers  of  departments  visited  were  associated 
with  greater  amounts  of  time  spent  in  the  library  (whether  the  amount  of 
time  spent  in  the  library  was  resultant  from  the  number  of  departments 
visited  or  vice  versa  could  not  be  determined  from  this  interview). 
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A  second  interesting  observation  from  this  table  is  that  many  respon- 
dents visited  only  one  department  (almost  44%  of  the  sample)  and  a  sub- 
stantial number  spent  from  one  to  three  hours  and  even  more  than  three 
hours  in  that  one  department. 

The  average  time  spent  in  the  library  and  the  departments  that 
were  visited  are  shown  in  Table  111-16.     The  average  time  spent  in 
the  department  is  based  on  a  mean  time  for  each  time  period  spent  in 
the  library  and  the  number  of  departments  visited.     The  mean  time 
period    for  the  1  to  15  minutes  time  period  was  assumed  to  be  10  min- 
utes; for  the  16  to  60  minutes  time  period,  35  minutes;  for  the  1  to 
3  hour  period,  120  minutes  (2  hours);  and  for  the  over  3  hour  period, 
240  minutes  (4  hours). 

There  were  some  shortcomings  in  the  questionnaire  in  terms  of 
asking  people  how  many  departments  they  had  visited  and  how  much  time 
they  had  spent  visiting  each  department.     However,  in  view  of  the 
general  difficulty  people  have  remembering  how  much  time  has  passed  in 
any  particular  task,  more  precise  questioning  might  not  have  resulted 
in  more  reliable  data.     Certain  patterns  and  trends  are  apparent  in 
the  existing  data,  for  example:  while  the  rare  books  and  special  collec- 
tion department  had  the  least  amount  of  visitations,  the  average  time 
spent  in  that  department  (54.6  minutes)  was  in  fact  the  longest;  this 
was  followed  by  the  art  and  music  department  with  47.8  minutes  per 
average  visit,  general  reference  with  46.5  minutes,  and  the  science  de- 
partment with  44.4  minutes. 

TABLE  111-16 

AVERAGE  TIME  OF  VISITS  IN  MINUTES  TO  MAIN  LIBRARY  DEPARTMENTS  BY 
TOTAL  NUMBER  OF  DEPARTMENTS  VISITED  FOR 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Department 


Number  of  Departments  Visited 


One  Two  Three  Four  Five  Six  Total 

103.0  35.7  9.4  60.0  20.0  20.0  43.9 

70.5  45.9  34.1  39.9  15.5  16.5  47.8 

77.1  40.7  34.3  31.8  17.2  16.5  44.4 

52.7  41.8  33.2  32.2  19.7  16.5  42.2 

63.9  45.1  31.6  28.9  15.5  16.5  43.5 

80.0  62.5  29.0  23.3  18.3  -  46.5 

35.0  47.3  32.5  28.1  7.0  15.3  33.1 

110.0  51.9  37.5  35.7  17.2  16.5  44.2 

77.5  38.7  60.0  30.0  -  -  54.6 


Children's 
Art  and  Music 
Science 
Literature 
History 

General  Reference 
Newspapers 
General  Periodicals 
Rare  Books 

"*"When  more  than  one  department  was 
one  of  the  departments  visited,  i 
the  children's  department  when  it 


visited,  the  department  listed  was 
.e.   the  average  time  of  visit  for 
was  one  of  three  departments  visited. 


The  formula  used  was  as  follows : 

Average  time  in  each  department  =  [Sum  of  T(I)  *  R(I,J)/N(I,J)]/TR 
where    T(I)     =  mean  of  each  of  I  time  periods 
and  R(I,J)     =  respondent  number  J  in  I  time  period 

and  N(I,J)  =  number  of  departments  visited  for  respondent  J  in  I  time  period 
and        TR      =  total  respondents  visiting  departments 
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The  average  number  of  minutes  per  visit  to  each  department  does 
not  give  an  accurate  picture  of  the  amount  of  traffic  in  or  use  of  a 
particular  department.     This  intormation  is  found  in  columns  3  and  4  of 
Table  111-17,  which  gives  a  distribution  of  the  average  amount  of  time 
which  all  the  respondents  in  the  sample  spent  in  each  department.  As 
can  be  seen  from  this  table,  the  greatest  amount  of  time  spent  in  the 
main  library  by  the  respondents  was  in  the  literature  department  (24.5%), 
even  though  the  average  amount  of  time  per  visit  to  this  department  was 
considerably  less  than  other  departments.     Literature  was  followed  in 
close  order  by  the  history  department  and  science  and  technology  depart- 
ment with  19.2%  and  18.4%,  respectively.     The  art  and  music  department, 
which  had  one  of  the  highest  ranks  in  terms  of  average  time  per  visit 
was  in  fourth  place  in  terms  of  the  percent  of  time  spent  in  the  library 
with  15.9%. 

The  other  departments  in  the  library  had  varying  levels  of  use, 
all  at  a  considerably  lower  level  than  the  four  departments  previously 
considered.     There  are,  however,  certain  inconsistencies  with  the  data 
presented  in  this  table  and  the  actual  use  patterns  of  the  departments. 
For  example,  the  children's  department  had  only  2.8%  of  the  total  amount 
of  time  spent  in  the  library  because  the  sample  included  very  few  young  A 
children  and,  therefore,  the  use  of  this  department  was  under-represented. 
In  addition,  many  of  the  people  using  the  various  subject  departments 
also  used  the  main  card  catalog  in  the  general  reference  area,  and  thus 
the  amount  of  time  actually  spent  at  the  card  catalog  -  resulting  in  a 
large  amount  of  traffic  in  and  out  of  the  general  reference  department  - 
is  not  truly  represented  in  this  table.     Finally,  it  is  estimated  that 
businessmen  and  professional  people  were  also  under-represented  in  the 
sample,  and  in  general  these  people  tend  to  use  the  documents  department 
and  the  science  department  more  than  any  other  departments.     On  the  other 
hand,  the  unemployed  were  over-represented  and  they  were  substantial  users 
of  the  art  and  music  department.     Therefore,  the  use  of  the  science  and 
technology  department  presented  in  this  table  could  be  low  while  the  visits 
to  the  art  and  music  department  might  be  high. 

TABLE  111-17 

DISTRIBUTION  OF  TIME  SPENT  IN  MAIN  LIBRARY  BY 
DEPARTMENTS  FOR  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Number  of 


Average 
Time 
of  Visit 


Total 
Minutes  In 


Percent  of 
Total 
Minutes 


Department 

Visits 

(Minutes) 

Department 

in  Libr 

Children' s 

21 

43.9 

922 

2.8 

Art  and  Music 

110 

47.o 

5,258 

15.9 

Science 

137 

44.4 

6,083 

18.4 

Literature 

192 

42.2 

8,102 

24.5 

History 

146 

43.5 

6,351 

19.2 

General  Reference 

51 

46.5 

2,372 

7.2 

Newspapers 

40 

33.1 

1,324 

4.0 

General  Periodicals 

51 

44.2 

2,254 

6.8 

Rare  Books 

7 

54.6 

382 

1.2 

Total 

755 

43.8 

33,048 

100.0% 

^"A  special  children's  questionnaire  was  administered  in  the  children's 
department.     See  Appendix  C. 
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Table  111-18  summarizes  the  frequency  with  which  the  main  library 
was  visited  for  a  specific  purpose.     The  respondents  were  generally 
using  the  library  for  self-educational  and  personal  reasons.     For  ex- 
ample, of  all  the  reasons  cited,  the  greatest  number  of  respondents 
said  they  were  using  the  library  for  self-educational  reasons  on  the  day 
of  the  interview.     In  particular,  they  were  using  the  library  for  per- 
sonal self-education  (29.3%),  for  recreational  purposes  and  for  reading 
books  (26.3%)  and  for  general  self-educational  purposes  (21.8%).  Of 
those  using  the  library  for  research  purposes,  personal  research  was 
the  most  important  reason  cited  for  using  the  library  both  on  the  day 
of  the  interview  and  throughout  the  year  (11.5%  and  35%  respectively). 
On  the  day  of  the  interview,  over  26%  of  the  respondents  said  one  of 
their  purposes  in  visiting  the  main  library  was  to  obtain  books  to  read 
for  pleasure,  while  over  66%  responded  that  they  used  the  main  library 
for  that  purpose  at  some  time  during  the  year.     It  should  be  noted  that 
although  obtaining  books  for  pleasure  was  not  the  largest  category  of  use 
on  the  day  of  the  interview,  it  was  greatest  for  use  throughout  the  year 
indicating  that,  irrespective  of  their  primary  use  of  the  library,  most 
of  the  people  using  the  main  library  do  take  out  books  for  pleasure  at 
one  time  or  another. 

Among  those  using  the  library  for  purely  self-educational  purposes, 
personal  and  general  self-education  were  the  primary  reasons  given  on  the 
day  of  the  interview  and  throughout  the  year,  followed  by  self-education 
in  a  special  field  of  interest  and  general  political  self-education.  The 
personal  and  general  self-education  categories  also  had  the  largest  num- 
bers using  the  library  with  a  high  frequency.     It  should  also  be  pointed 
out  that  a  much  larger  portion  of  the  sample  used  the  library  for  recre- 
ational purposes  throughout  the  year  than  did  so  on  the  day  of  the  inter- 
view.    Most  of  the  research  categories  had  a  comparable  number  of  people 
using  the  library  throughout  the  year  as  were  using  it  on  the  day  of  the 
interview  (between  1.5  and  3  times  as  much).     For  self-educational  pur- 
poses the  ratio  between  people  using  the  library  throughout  the  year  and 
those  using  it  on  the  day  of  the  interview  was  approximately  2  to  3  times 
as  much,  but  for  the  recreational  purposes  the  ratio  ranged  from  2.5  for 
reading  books  for  pleasure  to  up  to  4  or  even  5  times  that  for  other 
recreational  activities.     This  data  again  supports  the  supposition  that 
although  many  of  the  people  who  use  the  library  do  so  primarily  for 
recreational  purposes,  other  users  also  come  to  the  library  for  non- 
recreational  reasons  and  then  use  the  library  for  recreational  purposes 
once  they  are  there. 


The  purpose  of  the  visit  by  broad  classification  is  set  forth 
in  Table  111-19.     This  table  collapses  the  categories  in  Table  111-18. 
Over  80%  of  the  respondents  used  the  main  library  for  some  form  of  self- 
education  or  recreation  during  the  year,  while  41%  used  it  for  personal 
research,  and  approximately  20%  used  it  for  academic  research,  class- 
room assignments  or  professional  research. 
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TABLE  111-19 


PERCENT  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 
VISITING  MAIN  LIBRARY  FOR  A  SPECIFIC  PURPOSE  DURING  LAST  YEAR 


Purpose  of  Visit 


Percent  of 
Total  Sample 


Academic  research 

Classroom  Assignments 

Professional  or  Business  Research 

Personal  Research 

Self  Education 

Recreation 


20.3% 

18.3 

17.0 

41.0 

84.5 

81.3 


Table  111-20  summarizes  the  reasons  why  the  respondents  to  the 
administered  questionnaire  used  the  main  library  rather  than  any  other 
library.     Most  of  the  respondents  were  concerned  with  the  size  and  com- 
prehensiveness of  the  collection:  42%  cited  positive  aspects  of  the 
collection  and  the  largest  single  category  cited  the  scope  of  the  collec- 
tion (25.8%).     The  second  most  important  category  was  the  availability  of 
specific  material,  indirectly  referring  to  the  quality  and  comprehen- 
siveness of  the  collection.     This  category  accounted  for  26.6%  of  the 
reasons  for  using  the  collection,  with  reference  and  research  materials 
comprising  13.8%  of  the  total  sample.     Using  the  main  library  because 
of  its  convenience  to  work  and  home  and  other  physical  characteristics 
(quiet  and  uncrowded)  ranked  third  with  25%,  while  reasons  concerned 
with  the  operations  of  the  library  and  miscellaneous  reasons  trailed 
in  fourth  and  fifth  positions  with  4.8%  and  1.6%  respectively.  It 
appears  that  the  largest  single  reason  why  the  respondents  used  the  main 
library  was  directly  related  to  the  comprehensiveness  and  the  quality 
and  quantity  of  the  materials  available  to  them  at  the  main  library. 
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TABLE  111-20 


REASON  FOR  USE  OF  MAIN  LIBRARY  BY  RESPONDENTS 
TO  ADMINISTERED  QUESTIONNAIRE 


Percent  Total 
Reasons  Given 


Assessment  of  Collection 


Largest  and  most  complete  collection  25.8% 
Supplement  material  at  branches  8.5 
Could  find  material  nowhere  else  6.9 
Older  material  available  0.8 

Subtotal  42.0% 

Availability  of  Specific  Material 

Reference  and  research  13.8% 
Special  collections  2.8 
Periodicals  2.0 
Music  material  2.0 
Technical  data  1.6 
Art  material  1.2 
Historical  records  0.8 
Current  fiction  0.8 
Classics  0.4 
Economics  and  business  material  0.4 
Newspaper  files  0.4 
Bibliographies  0. 4 

Subtotal  26.6% 

Physical  Characteristics 

Convenient  to  home  11.3% 

Convenient  to  work  10.1 
Quiet  2.8 
Uncrowded  0.8 


Operations 


Subtotal  25.0% 


Well  organized  2.0% 

Good  hours  1.6 

Longer  check  out  period  0.8 

Allowed  to  go  in  stacks  0.4 

Subtotal  4.8% 

Miscellaneous 

Know  of  no  other  library  0.8% 

Fun  to  visit  0 . 8 

Subtotal  1.6% 

Total  100.0% 
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IV.     FREQUENCY  OF  USE  OF  THE  LIBRARY  SYSTEM 


The  purpose  of  this  chapter  is  to  discuss  and  analyze  the  fre- 
quency of  use  of  the  library  system  by  respondents  to  the  questionnaires. 
An  analysis  of  the  use  of  the  main  library  and  the  branch  library  system 
will  be  included  along  with  an  analysis  of  the  use  of  the  departments 
within  the  main  library. 


A.     THE  SELF- ADMINISTERED  QUESTIONNAIRE 

Table  IV-1  shows  the  frequency  of  use  of  the  main  library  and  of 
the  branches  for  the  respondents  sampled  at  the  main  library  and  the 
branches.     As  a  rule,  those  sampled  at  the  main  generally  used  that 
library  more  often  than  the  branches  while  those  sampled  at  the  branches 
generally  used  a  branch  more  often  than  the  main  library.     There  was, 
however,  considerable  cross-use,  the  largest  amount  occurring  among 
those  sampled  at  the  main  library,  where  almost  38%  used  the  branch 
libraries  at  least  once  a  month.     On  the  other  hand,  only  20%  of  those 
sampled  at  the  branches  used  the  main  library  at  least  once  a  month. 


TABLE  IV-1 


FREQUENCY  OF  USE  OF  LIBRARY  BY 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Use  of  Main 

More  than  once  a  week 
Once  a  week 
Once  a  month 
Every  other  month 
Seldom  or  never 
No  response 


Sampled  at 
Main 


19.7% 
31.7 
32.9 
8.5 
6.6 
0.6 


Sampled  at 
Branches 


3.0% 
4.7 
12.5 
10.2 
68.3 
1.3 


Combined  Sample 
Unweighted 

10 . 0% 

15.9 

21.0 

9.5 
42.7 

0.9 


Use  of  Branches 

More  than  once  a  week           7.4  25.6  18.1 

Once  a  week  13.9  44.5  31.8 

Once  a  month  17.6  22.3  20.3 

Every  other  month  9.4  3.6  6.0 

Seldom  or  never  50.1  3.6  23.0 

No  response  1.6  0.4  0.8 


The  frequency  of  use  of  both  components  of  the  library  system 
are  shown  for  the  combined  sample  in  Table  IV-2.     These  are  the  cate- 
gories that  are  used  most  often  in  this  report  to  describe  how  often 
components  of  the  library  system  were  used.     A  high  frequency  of  use 
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indicates  that  a  person  used  the  library  at  least  once  a  week;  a  medium 
frequency  indicates  that  the  library  was  visited  once  a  month  or  every 
other  month;  and  a  low  frequency  that  the  person  seldom  or  never  used 
that  library.     The  largest  single  category  in  the  distribution  of  fre- 
quency of  use  (33.6%)  encompassed  those  who  often  used  a  branch  library 
but  rarely  used  the  main  library.     The  second  highest  groups  (13.9%  and 
13.8%  respectively)  were  those  who  used  the  branches  with  a  medium  degree 
of  frequency  but  the  main  less  often  and  those  who  frequently  used  the 
branches  but  used  the  main  with  only  a  medium  degree  of  frequency.  Most 
of  the  use  of  the  library  system  occurred  in  the  branches;  however,  as 
the  main  library  is  the  largest  building  and  has  the  largest  collection 
in  the  system,  it  had  the  highest  use  for  any  single  building  or  loca- 
tion in  the  system. 

TABLE  IV- 2 

FREQUENCY  OF  USE  OF  MAIN  AND  BRANCH  LIBRARIES 
FOR  RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Combined  Sample 


Frequency  of  Use^" 

Unweighted 

Weighted 

High  Users  of  Both  Main  +  Branches 

10.0% 

9.0% 

High  Users  of  Main  +  Medium  Users 

of  Branches 

4.6 

3.6 

High  Users  of  Main  +  Low  Users  of 

Branches 

11.3 

8.0 

Medium  Users  of  Main  +  High  Users 

of  Branches 

12.0 

13.8 

Medium  Users  of  Both  Main  +  Branches 

9.5 

8.3 

Medium  Users  of  Main  +  Low  Users 

of  Branches 

9.0 

6.4 

Low  Users  of  Main  +  High  Users  of 

Branches 

27.9 

33.6 

Low  Users  of  Main  +  Medium  Users 

of  Branches 

12.2 

13.9 

Low  Users  of  Both  Main  +  Branches 

3.5 

3.4 

Total 

100.0% 

100.0% 

1.      High  Users  use  the  library  once 

a  week  or  more 

than  once 

a  week.    Medium  Users  use  the  library  once  a  month  or  every 
other  month,  while  Low  Users  use  the  library  seldom  or  never. 
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To  further  analyze  the  use  of  the  various  libraries,  the  respon- 
dents were  asked  which  library  they  used  most  often  and  the  distribu- 
tion of  their  answers  in  shown  in  Table  IV-3.     Understandably,  most  of 
the  respondents  sampled  at  the  branches  said  they  used  a  branch  library 
most  often,  either  the  branch  closest  to  home  (82.6%)  or  another  branch 
(11.5%),  while  those  sampled  at  the  main  used  the  main  library  most 
often  (85%).     Only  14.5%  of  the  respondents  sampled  at  the  main  used 
one  of  the  branch  libraries  more  often  than  the  main  library. 

TABLE  IV-3 

SAN  FRANCISCO  LIBRARY  VISITED  MOST  OFTEN  FOR 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Sampled  at  Sampled  at      Combined  Sample 


Main 

Branches 

Unwei 

ghted 

Wei] 

?ht 

Main  Library 

85 

0% 

5 

4% 

38. 

5% 

28 

.7% 

Branch  Closest  to  Home 

12 

0 

82. 

6 

53. 

2 

61 

.8 

Another  Branch 

2. 

5 

11 

5 

7. 

7 

9 

.0 

All  Equally 

0 

4 

0 

4 

0. 

4 

0 

.4 

No  Response 

0 

1 

0 

.1 

0. 

2 

0 

.2 

Total 

100 

.0% 

100 

.0% 

100. 

0% 

100 

.0% 

Data  on  the  library  visited  most  often  is  summarized  in  Table 
IV-4  for  each  neighborhood  in  San  Francisco.     As  might  be  anticipated, 
the  greater  the  distance  of  the  neighborhood  from  Civic  Center,  the 
smaller  the  percent  of  respondents  from  that  neighborhood  who  reported 
that  they  used  the  main  library  more  often  than  the  branches. 

Over  63%  of  the  people  who  lived  outside  of  San  Francisco  used 
the  main  library  more  often  than  the  brancnes,  and  22%  used  a  branch 
other  than  the  one  closest  to  their  home,  implying  a  considerable  use 
of  the  business  branch  library  by  those  living  outside  the  city.  The 
respondents  who  live  outside  of  San  Francisco  and  use  the  branch  closest 
to  their  home  more  than  likely  were  living  an  the  Peninsula  and  using 
some  of  the  libraries  that  are  near  the  southern  end  of  San  Francisco. 

While  it  might  be  expected  that  some  of  the  people  from  each 
of  the  neighborhood  areas  would  not  use  the  branch  closest  to  their 
home  because  they  used  a  library  near  where  they  worked  or  a  library 
with  a  collection  that  better  suited  their  needs,  over  10%  of 
the  respondents  from  the  Mount  Davidson-Glen  Park  area,  the  Buena 
Vista-Haight  Ashbury  area  and  the  Presidio  used  a  branch  library  other 
than  the  one  closest  to  their  home.     Presumably,  this  high  use  of  other 
branch  libraries  was  directly  related  to  the  availability  of  the  ser- 
vices and  material  desired  by  the  user. 
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Table  IV-5  summarizes  the  frequency  of  use  of  the  main  library 
and  the  branches  and  the  neighborhood  residence  of  the  respondents  to 
the  self-administered  questionnaire.     Once  again,  the  frequency  of 
use  of  the  main  library  was  directly  related  to  the  proximity  of  the 
neighborhood  to  the  Civic  Center  library  and  as  the  distance  from  the 
main  library  increased,  both  geographically  and  in  terms  of  time  of 
travel,  the  frequency  of  use  of  the  main  library  decreased. 

B.     THE  ADMINISTERED  QUESTIONNAIRE 

The  use  of  the  main  library,  the  branch  libraries,  other  San 
Francisco  libraries  and  the  departments  and  functional  areas  within 
the  main  library  by  the  respondents  to  the  administered  questionnaire 
are  shown  in  Table  IV-6.     Only  one  third  of  the  respondents  used  a 
school  library,  one  third  used  a  branch  library  and  under  15%  of  the 
respondents  used  any  other  type  of  library  during  the  year,  indicating 
that  a  majority  of  the  respondents  relied  solely  upon  the  main  library 
to  fulfill  their  library  needs.     The  table  also  shows  that  the  liter- 
ature, history,  science  and  art  departments  were  the  departments  in  the 
main  library  which  were  used  most  often  on  the  day  of  the  interview  and 
also  the  departments  that  got  the  greatest  use  throughout  the  year. 

Almost  50%  of  the  respondents  used  the  card  catalog  or  the  book 
check  out  on  the  day  of  the  interview  and  close  to  85%  had  used  the 
card  catalog  during  the  past  year  while  80%  had  used  the  book  check 
out  during  the  past  year.     The  fact  that  20%  of  the  respondents  said 
that  they  had  never  checked  out  materials  or  used  the  book  check  out 
system  corresponds  roughly  to  the  number  in  the  sample  (16%)  who  stated 
that  they  did  not  have  a  library  card.     It  is  interesting  to  note  that 
others  obviously  had  library  cards  but  nonetheless  did  not  use  them 
for  the  purpose  of  checking  out  materials.     Finally,  35%  of  the  re- 
spondents said  that  at  one  time  or  another  they  had  used  the  exhibit 
areas  in  the  library  but  only  7%  said  that  they  had  ever  used  a  meeting 
room. 

Respondents  who  used  the  library  only  one  to  five  times  a  year 
were  asked  why  their  visits  were  so  infrequent  and  their  answers  are 
shown  in  Table  IV- 7.     Of  the  10.5%  of  the  sample  who  used  the  main 
library  this  infrequently,  almost  one  quarter  of  them  said  that  they 
purchased  most  of  the  materials  they  needed  from  a  private  source.  An 
additional  40%  said  there  were  other  reasons  why  they  used  the  main 
library  infrequently,  while  the  remaining  40%  said  there  was  no  par- 
ticular reason  to  explain  their  infrequent  use. 
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TABLE  IV- 7 
REASON  FOR  INFREQUENT  USE  OF 
MAIN  LIBRARY  BY  RESPONDENTS  TO 
ADMINISTERED  QUESTIONNAIRE! 


Another  source  of  books 

Other  reason 

No  particular  reason 

Subtotal 

Doesn't  apply 


Percent  of         Percent  of 
Total  Sample    Infrequent  Users 


2.5% 

4.0 

4.0 

10.5% 

89 . 5% 


23.8% 

38.1 

38.1 

100.0% 


"Infrequent  Users  are  those  who  use  the  main  library  1-5  times 
per  year. 


Patterns  of  use  of  libraries  change  over  time  and  Table  IV-8 
summarizes  the  changes  in  use  during  the  past  year  that  were  reported 
by  the  respondents.     While  48%  of  the  people  said  that  their  number  of 
visits  to  the  library  had  stayed  the  same,  almost  60%  said  that  the 
number  of  books  they  checked  out  had  stayed  the  same.  Approximately 
the  same  number  of  people  said  that  the  number  of  visits  they  made  to 
the  library  and  the  number  of  books  they  checked  out  had  either  de- 
creased (11%)  or  greatly  decreased  (1%).     The  number  of  people  who  said 
they  had  increased  their  visits  to  the  library  was  greater  than  the 
number  who  said  that  they  now  checked  out  more  books.     Some  degree  of 
correlation  should  exist  between  the  number  of  people  who  had  decreased 
their  visits  to  the  library  and  the  number  who  had  checked  out  fewer 
books.     However,  it  appears  that  many  people  did  not  increase  the  num- 
ber of  books  they  checked  out  but  did  visit  the  library  more  often, 
presumbably  for  research  and  other  recreational  purposes.     It  is  im- 
portant to  note  that  an  increase  in  the  use  of  the  library  for  research 
or  recreation  would  not  show  up  in  the  circulation  statistics  that  the 
library  now  keeps.     These  statistics  are  the  only  vehicle  that  the 
library  has  for  measuring  use  of  the  system. 
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TABLE  IV-8 


CHANGE  IN  USE  OF  MAIN  LIBRARY 
DURING  PAST  YEAR  BY  RESPONDENTS  TO 
ADMINISTERED  QUESTIONNAIRE 


Increased  Remained  Decreased 

Greatly  Increased    the  Same  Decreased    Greatly  Total 

Number  of  Visits  10.5%  29.5%  48.2%  11.0%  0.8%  100.0% 
Number  of  Books 

Checked  Out                      7.2%  22.0%         59.3%         10.7%           0.8%  100.0% 


The  respondents  who  were  visiting  the  library  less  often  or 
checking  out  fewer  books  were  asked  to  give  a  reason  for  the  change; 
the  reasons  are  shown  in  Table  IV-9.     It  is  interesting  to  note  that 
only  15%  of  the  respondents  stated  their  reason  for  using  the  library 
less  often  as  due  to  an  inability  to  find  material  and  only  1.5%  cited 
the  check  out  system  as  their  reason  (too  time  consuming).  Thus, 
only  17%  of  the  people  gave  a  specific  reason  for  less  frequent  use 
of  the  main  library  that  was  directly  attributable  to  a  possible  de- 
fect or  insufficiency  in  the  library. 


TABLE  IV-9 


REASONS  FOR  USING  THE  LIBRARY  LESS  DURING 
PAST  YEAR  FOR  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of         Percent  of 
Total  Sample    Decreased  Users 

Checkout  too  time  consuming  0.2%  1.5% 

Different  reading  interests  3.8  22.7 

Can't  find  material  2.5  15.2 

Purchase  more  books  1.8  10.6 

Use  another  library  more  often  6.0  36.4 

No  particular  reason  3.0  18.2 

Other  reasons  5.8  34.8 

Decreased  users  are  those  who  have  visited  the  library  less  or 
checked  out  fewer  books  over  the  past  year.     Decreased  users 
were  16.5%  of  the  total  sample,  of  which  5.0%  had  decreased 
only  in  the  number  of  visits,  4.7%  had  decreased  only  in  books 
checked  out  and  6.8%  had  decreased  in  both.     Percentages  add  up 
to  over  16.5%  and  100.0%  respectively  because  of  multiple 
responses . 
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V.     HOW  THE  LIBRARY  SYSTEM  IS  USED 


This  chapter  will  describe  how  the  library  system  was  used  by 
the  respondents  to  the  questionnaires.     At  the  outset  it  should  be 
noted  that  the  library  was  used  by  individuals  in  many  different  ways, 
both  on  single  visits  and  on  visits  throughout  the  year.     In  general, 
however,  there  were  three  basic  patterns  of  use:  some  people  came  to 
the  library  solely  to  check  out  circulating  books  and  materials; 
others  came  to  work  on  the  premises,  either  on  research  projections  or 
professional  readings  and  studies;  still  others  used  the  library  f>or 
recreational  purposes,  for  example,  reading  in  a  particular  department 
or  browsing  through  the  library  and  taking  advantage  of  the  materials 
that  were  available. 


A.     THE  SELF- ADMINISTERED  QUESTIONNAIRE 

The  uses  of  the  library  given  by  the  respondents  to  the  self- 
administered  questionnaire  are  summarized  in  Table  V-l.     An  equal  por- 
tion of  the  respondents  sampled  at  the  main  library  and  at  the  branches 
stated  that  at  one  time  or  another  they  came  to  the  library  solely  to 
pick  out  books  and  materials  to  take  home.     A  slightly  higher  percentage 
of  the  respondents  sampled  at  the  branches,  however,  stated  that  they 
used  the  library  for  recreational  reading  and  school  homework  or  study. 
Almost  three  percentage  points  more  of  those  sampled  at  the  main  than 
at  the  branches  said  they  used  the  library  to  browse  and  pass  the  time 
of  day,  indicating  that  though  the  branches  were  serving  a  recreational 
reading  function  in  terms  of  magazines  and  popular  books  available  for 
those  interested  in  browsing  among  a  large  and  highly  visible  collec- 
tion of  material,  the  more  specialized  collection  at  the  main  library 
was  also  a  popular  browsing  spot  for  the  intellectually  and  professionally 
oriented.     As  might  be  expected,  a  substantially  higher  percentage  of  the 
people  sampled  at  the  main  said  they  used  the  library  for  professional 
and  business  reading  and  study. 

TABLE  V-l 

PERCENT  OF  RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 
USING  LIBRARY  IN  SPECIFIC  MANNER 

Sampled     Sampled    Combined  Sample 
at  at  Un- 

Main      Branches  weighted  Weighted 


Take  Out  Books  &  Materials 


&  Leave  78. 

3% 

79. 

7% 

79. 

1% 

79. 

3% 

Recreational  Reading  28. 

9 

30. 

9 

30. 

1 

30. 

6 

School  Homework  or  Study  26. 

6 

27. 

9 

27. 

3 

27. 

4 

Professional  &  Business  Reading  27. 

0 

14. 

0 

19. 

4 

17. 

9 

Attend  Meetings , Programs , Exhibits  3. 

4 

3. 

1 

3. 

3 

3. 

2 

Browse  &  Pass  Time  of  Day  25. 

5 

22. 

9 

24. 

0 

23. 

3 

Other  1. 

6 

5 

1. 

0 

9 
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Table  V-2  shows  both  the  manner  in  which  respondents  to  the  self- 
administered  questionnaire  use  the  libraries  and  the  frequency  of  their 
visits.     The  people  who  frequently  used  the  main  library  but  rarely  used 
a  branch  library  constituted  the  smallest  percentage  of  people  who  stated 
they  used  the  library  during  the  past  year  only  to  check  out  books  and 
materials.     There  was  a  much  greater  number  of  people  who  frequently 
used  both  the  main  library  and  the  branches  and  used  them  for  recrea- 
tional reading,  school  homework,  professional  reading  and  research  and 
browsing.     Those  who  used  the  library  for  recreational  reading  were  most 
often  in  the  categories  where  a  branch  library  was  used  with  a  high  fre- 
quency.    On  the  other  hand,  the  highest  percentage  of  people  doing  pro- 
fessional reading,  research  and  browsing  were  also  associated  with  high 
users  of  the  main.     Those  doing  school  homework  were  associated  with  a 
higher  use  of  both  the  main  and  branches,  with  a  smaller  portion  being 
in  the  category  that  used  the  branches  often  and  rarely  used  the  main 
library . 

Recreational  reading  was  clearly  associated  with  a  frequent  use 
of  the  branches,  while  attendance  at  meetings  or  programs,  browsing  and 
professional  reading  and  research  were  clearly  associated  with  high 
usage  of  the  main  library.     Finally,  people  who  checked  out  books  and 
materials  were  associated  with  medium  and  medium  to  heavy  use  of  the 
overall  system. 

In  addition,  those  who  used  both  the  main  and  branch  libraries 
with  the  same  frequency,  be  it  high  or  low,  were  less  likely  to  come  to 
a  library  solely  to  take  out  books  and  materials  and  leave.     Those  doing 
school  homework  were  among  the  more  frequent  users  of  the  library  system, 
but  showed  the  greatest  use  of  the  main  library.     The  one  exception  to 
this  pattern  of  use  among  students  were  those  who  rarely  used  either 
the  main  or  the  branches;  evidently  this  group  consisted  mainly  of  stu- 
dents coming  to  the  library  once  or  twice  a  year  to  do  research  or  lo- 
cate factual  information  for  school  homework  assignments. 

The  reasons  why  the  respondents  used  the  library  is  shown  for 
each  current  status  group  in  Table  V-3.     Not  unexpectedly,  most  of  the 
respondents  using  the  library  for  homework  gave  their  current  status 
as  students.     It  is  surprising  to  note,  however,  that  a  substantial 
number  (18.9%)  of  the  people  doing  school  homework  at  the  library  gave 
an  occupation  other  than  student,  an  indication  of  the  large  number  of 
people  who  are  part-time  students  using  the  public  library  system  as  a 
major  resource  for  their  research.     The  data  in  this  table  also  show 
that  the  largest  percentage  (47.0%)  of  respondents  using  the  library  for 
professional  or  business  reading  and  research  were  professionals,  a  sig- 
nificantly greater  portion  than  those  in  blue  collar  (7.2%)  or  clerical 
(10.2%)  occupations.     The  large  number  of  students  (15.4%)  among  the 
respondents  using  the  library  for  professional  reading  might  be  attri- 
butable to  the  fact  that  some  students  work  while  going  to  school,  or 
that  some  students  interpreted  this  question  to  mean  reading  for  their 
profession,  i.e.,  students.     About  7%  of  the  respondents  using  the 


89 


Arthur  D  Little.  Inc. 


01 


cfl 


w 

Pi 

H 

<3 

» 

O 

H 

CO 

H 

w 

CO 

33 

w 

U 

PQ 

o 

PQ 

W 

o 

w 

5a 

H 

00 

H 

>-> 

5a 

Pi 

H 

cj> 

<3 

a 

M 

pi 

Q 

Pn 

PQ 

<2 

1— 1 

M 

CN 

1 

CJ 

1 

Pn 

w 

> 

►J 

Ph 

5a 

W 

CO 

M 

W 

CO 

5a 

o 

M 

S3 

H 

Pn 

O 

CO 

Pi 

H 

s§ 

w 

(a 

co 

w 

PQ 

3> 

o 

M 

t-J 

Pn 

o 

O 

Ph 

O 

CO 

w 

H 

CJ 

PfS 

CO 

t3 

W 

Pn 

3) 

o 

cy 

w 

H 

Pi 

53 

P^ 

W 

w 

Ph 

CM 

o  -u  e 

O  cO 
6-5  H  CO 


hJ  33 

I  I 

•H  O 

cd  h 


a 
I 

C3 
•H 

03 

a 


c 

•H 

CO 

a 


a  33 


33 

I 

C 

1 

J3 

•rl 

a 

CO 

In 

a 

PQ 

33 

a 

1 

i 

Xi 

•H 

CJ 

to 

U 

a 

PQ 

33 

33 

1 

fl 

1 

•rl 

o 

cfl 

M 

a 

PQ 

XI 
CD 
CO 

3> 

ES 

o 

33 


B-9 

B-9 

B-9 

B-9 

6-? 

6-9 

6-S 

6-9 

co 

<r 

CTv 

CM 

CO 

CTi 

o 

CT> 

o 

co 

CO 

o 

o 

CO 

CM 

rH 

CM 

o 

rH 

6-9 

B-9 

CTi 

m 

CTi 

CM 

CM 

00 

00 

m 

in 

00 

<r 

o 

1 

• 

CO 

m 

CN 

co 

rH 

CM 

6-9 

6-9 

o 

O 

f^. 

00 

LO 

• 

CN 

CO 

rH 

00 

CO 

CO 

CN 

CM 

rH 

rH 

1—1 

H 

6-9 

CO 

LO 

O 

LO 

co 

<t 

CM 

o 

CN 

CTi 

co 

1— 1 

CO 

00 

CO 

rH 

CM 

CO 

6-s 

6-9 

m 

CO 

CM 

m 

CTi 

<r 

rH 

<r 

O 

CO 

rH 

H 

00 

CM 

CM 

CM 

CM 

b-s 

rH 

CT. 

i— 1 

m 

CTi 

6-9 

CO 

CM 
00 

CO 
CM 

00 
CM 

CM 

CO 

co 

CM 

i— 1 

00 

6-9 

<r 

CO 

OS 

CO 

vO 

6-9 
00 

CM 
00 

m 
co 

o 

co 

00 
rH 

CO 

CM 

CO 
rH 

6-9 

6-9 

CM 

<r 

o 

CTi 

CM 

m 

O 

o 

CX> 

CO 

CO 

cn 

<r 

CM 

00 

co 

CM 

CM 

CM 

6-9 

6-9 

m 

o 

m 

m 

o 

m 

m 

M3 

CM 

CO 

CT. 

00 

o 

rH 

co 

00 

CO 

CM 

CM 

CO 

6-9 

B-S 

rH 

o 

m 

as 

CO 

CM 

<r 

o 

CTi 

m 

CO 

i— l 

<r 

m 

rH 

co 

co 

co 

CM 

0) 

rH 

co 

00 

e 

a 

P3 

cfl 

■rl 

•H 

u 

CO 

•n 

TJ 

60 

CO 

CO 

O 

rH 

CD 

<u 

U 

CO 

CO 

u 

u 

M  ^3 

Ph 

4J 

J* 

o 

CJ 

O 

O 

rH 

rH  U 

X) 

H 

o 

CO 

CO  cfl 

c 

C3 

B 

C  0) 

CO 

MH 

O 

o 

O  CO 

O 

4-J 

•H 

rd 

•H  CU 

CO 

00 

•U 

CO  u 

60 

c 

4J 

O 

CO 

rH 

CO 

C3 

•iH 

0) 

o 

CD  TJ 

•H 

CO 

rJ 

CJ 

cd 

M 

o 

UH  C3 

4-1 

CJ 

o 

^2 

CJ 

O  CO 

CJ 

o 

^3 

)-i 

CO 

cu 

O 

(-1 

OJ 

rJ 

4J 

CD 

H 

Pi 

CO 

PL| 

a 

PQ 

o 

P-i 

90 


Arthur  I)  Little 


■ft 


CO 

I 

> 

w 
hJ 
pq 

H 


H 

<; 

o 

H 

H 

co 

w 

£3 

o1  Pi 

w 

Q 

w 

pi 

1 

w 

H 

CO 

CJ 

1— 1 

1— 1 

H 

H 
O 

I 

W 

Oh 

1 

CO 

P* 

< 

w 

CO 

o 

M 

H 

CO 

1 

H 

cq 

w 

H 

hJ 

d 

w 

Ph 

S3 

co 

H 

W 

Pi 

W 

co 

Pn 

S3 

o 

o 

CO 

H 

<: 

H 

co 

H 

s> 

o 

o 

S3 


6-9 

6-9 

6-9 

6-2 

6-9 

6-9 

rH 

O 

O 

o 

O 

O 

O 

O 

cd 

j-j 

O 

O 

o 

o 

O 

O 

O 

o 

o 

o 

o 

o 

O 

o 

o 

H 

■H 

rH 

rH 

rH 

rH 

rH 

rH 

CU 

co 

3 

6-9 

o 

<r 

rH 

rH 

1 

CO 

1 

a, 

• 

• 

• 

• 

CO 

cS 

P5 

U 

5-9 

01 

CM 

m 

00 

rH 

CN 

-d- 

43 

4-1 

CM 

CN 

CO 

CM 

o 

i  <u 

0  >i 

a>  o 

3  rH 

S3  OJ 


I  CO 

CO  CJ 

OJ  -H 

rH  !-i 

co  ai 

00  rH 
CJ 

CU  CO 
3  rH 
rH  rH 

pq  o 
u 


6-S 
CN 


6-9 
CN 


6-9 


U0 


o  VJD 

rH  CO 


00 


o 


oo 


ON 


CN 


ON 


CO 


00 


ON 


co 

CN 


CN 


Oi 


IT) 


O 


CU 

u 

m 

CO 

O 

CO 

m 

CO 

CO 

4-1 

MD 

ON 

v£> 

<t 

<r 

u 

rH 

a) 

Pi 

co 

S3 

4J 

3 

6-9 

CD 

CM 

rH 

-3- 

CO 

On 

00 

o 

<f 

CO 

rH 

m 

CO 

00 

CO 

4J 

CO 

CO 

00 

rH 

CO 

CO 

CM 

CO 

4-J 

cd 

1 

4-1 

0) 

cu 

6-9 

co 

co 

U-l 

m 

-d" 

O 

<t 

rH 

ON 

ON 

3 

4-1 

o 

is 

CO 

O 

CO 

<r 

O 

ON 

00 

s 

S3 

rH 

rH 

rH 

CD 

u 

1 

u 

co 

rH 

3 

ai 

rd 

6-9 

u 

4-1 

3 

rH 

o 

On 

<r 

ON 

O 

o 

U 

•H 

rH 

ON 

r-~ 

UO 

00 

Cm 

CO 

CM 

rH 

CN 

rH 

ON 
00 


CU 

rH 

60 

6-9 

0 

CX 

3 

rH 

rH 

CO 

<f 

CO 

o 

O 

6 

•H 

6-9 

a! 

CO 

ON 

O 

On 

CO 

rH 

CO 

S3 

co 

CM 

rH 

CM 

(30 

(30 

-a 

3 

3 

CU 

•H 

•H 

CO 

-o 

T3 

S3 

cfl 

cfl 

CU 

r* 

CU 

CO 

CO 

Pi 

u 

Pi 

M 

o 

o 

rH 

rH 

>, 

o 

c« 

CD 

CO 

u 

pq 

3 

e 

3 

ct) 

o 

o 

o 

U 

4-1 

•H 

S3 

•H 

XI 

3 

4J 

CO 

•H 

O 

cd 

rH 

CO 

t-J 

ai 

O 

CD 

CU 

u 

O 

•4-1 

o 

O 

o 

cd 

ai 

CJ 

u 

S3 

H 

OS 

C/3 

I 

o 
u 

Pu  co 

+J 
•>  "H 
CO  ,£> 
00  -H 
3  XI 
•H  X 
W 


CU 
(U 


3  e  co 

cU  cO  >> 

w  ^  g 

4J  00  s_, 

<3  pq 


5-1 

cu 
xz 

4-1 

o 


91 


Arthur  D  Little,  Inc. 


library  for  professional  reading  were  retired,  an  indication  that  the 
library  was  a  reference  source  for  people  who  had  retired  but  were  en- 
gaged in  a  part-time  vocation  or  avocation  that  required  use  of  the 
library  facilities. 

The  largest  portion  (34.7%)  of  people  who  took  out  books  and 
materials  and  then  left  the  library  were  students,  though  substantial 
numbers  of  housewives  (13.5%)  and  professionals  (21.6%)  also  used  the 
library  in  this  way.     These  were  the  groups  who  were  making  the  greatest 
use  of  the  circulating  materials.     With  the  exception  of  the  retired, 
the  unemployed,  blue  collar  and  sales-clerical  workers,  there  was  a 
close  correspondence  between  the  percentage  of  people  doing  recreational 
reading  and  the  percentage  that  group  constituted  of  the  total  sample; 
among  the  four  groups  previously  mentioned,  slightly  larger  percentage 
were  doing  recreational  reading. 

Again,  students  accounted  for  the  largest  percentage  of  people 
attending  meetings  and  programs,  primarily  because  students  were  able 
to  attend  both  adult  and  children's  meetings,  while  both  housewives 
and  professionals  constituted  larger  portions  of  those  who  said  they 
attended  these  functions  than  they  constituted  of  the  total  sample. 
Students,  the  unemployed  and  those  in  the  sales-clerical  occupations 
accounted  for  a  larger  portion  of  the  browsers  than  of  the  total  sample. 
It  could  be  expected  that  students  -  because  of  their  curiosity  -  used 
the  library  for  browsing  and  that  the  unemployed  -  because  of  their 
abundance  of  free  time  -  also  used  the  library  for  browsing,  but  why 
those  who  were  employed  in  the  sales-clerical  professions  were  such  a 
large  portion  of  the  browsing  library  patrons  is  a  subject  for  specu- 
lation. 


B.     THE  ADMINISTERED  QUESTIONNAIRE 


Table    V-4  summarizes  the  manner  in  which  the  main  library  was 
used  by  the  respondents  to  the  administered  questionnaire.     The  largest 
number  of  respondents  stated  that  they  had  checked  out  books  either  on 
the  day  of  the  interview  or  at  some  time  during  the  past  year.  While 
reading  on  the  library  premises  was  the  second  most  popular  activity  of 
the  respondents  on  the  day  of  the  interview,  browsing  in  a  specific 
subject  area  was  the  second  most  popular  activity  throughout  the  year. 
The  fact  that  the  greatest  percentage  of  checking  out  books  occurred 
in  the  2  to  3  times  a  month  and  once  a  month  range  shows  the  more  in- 
frequent use  of  the  library  by  the  people  who  used  the  library  only  to 
check  out  books  and  materials.     On  the  other  hand,  those  who  read  on  the 
premises  and  who  went  browsing  in  specific  subject  areas  accounted  for 
the  largest  percentage  of  respondents  who  used  the  library  more  than 
once  a  week.     The  high  frequency  in  these  two  manners  of  use  implies  a 
large  amount  of  use  of  materials  and  data  available  at  the  library  by 
people  who  used  the  library  with  a  relatively  high  frequency. 
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TABLE  V-4 


PERCENT  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 
USING  THE  MAIN  LIBRARY  IN  A  SPECIFIC  MANNER 

Browse  For 
Check  Out    Read  In        Browse  Specific 
Books        Library    Informally  Subject 

Using  Day  of  Interview  52.5%         42.8%  25.2%  37.5% 

Freqeuncy  of  Use 
Throughout  Year 


Greater  than  once  a  week 

8. 

2 

17.2 

7.5 

12.5 

Once  a  week 

15. 

5 

10.8 

8.8 

11.5 

2-3  times  a  month 

21. 

2 

11.2 

13.2 

18.5 

Once  a  month 

19. 

5 

13.3 

14.8 

16.8 

6-11  times  a  year 

6. 

8 

9.0 

6.5 

9.2 

1-5  times  a  year 

14. 

0 

18.5 

11.5 

13.0 

Subtotal  ever  using 

85. 

2 

80.0 

62.3 

81.5 

Never  use 

14. 

8 

20.0 

37.  7 

18.5 

Total 

100. 

0% 

100.0% 

100.0% 

100.0% 
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VI.     THE  USE  OF  MATERIALS  AT  THE  LIBRARY 


The  respondents  to  both  questionnaires  were  asked  which  of  the 
materials  available  at  the  library  -  popular  books,  magazines,  foreign 
language  books,  etc.  -  they  had  used.     The  responses  they  gave  are 
analyzed  in  this  chapter. 


A.     THE  SELF-ADMINISTERED  QUESTIONNAIRE 

Table  VI-1  summarizes  the  use  of  library  materials  by  respondents 
to  the  self-administered  questionnaire.     The  materials  used  most  often 
were  the  "other  books",  that  is,  the  general  circulating  material,  with 
almost  80%  of  those  sampled  at  the  main  library  and  84%  of  those  sampled 
at  the  branches  using  these  during  the  past  year.     A  greater  percent  of 
the  respondents  sampled  at  the  branches  used  popular  magazines  through- 
out the  year,  while  a  greater  percent  of  those  sampled  at  the  main 
library  had  consulted  occupational  books,  journals  and  periodicals, 
maps  and  documents,  rare  books,  foreign  language  books  and  phonograph 
records.     A  partial  reason  for  the  greater  use  of  the  more  detailed  and 
higher  quality  material  at  the  main  library  is  the  fact  that  such 
material  is  frequently  not  available  at  the  individual  branches. 
Finally,  large  print  books  were  used  a  little  more  often  by  those  sam- 
pled at  the  branches.     However,  it  should  be  noted  that  a  relatively 
small  portion  of  the  respondents  used  rare,  large  print  or  foreign 
language  books. 

TABLE  VI-1 


PERCENT  OF  RESPONDENTS  TO 
SELF-ADMINISTERED  QUESTIONNAIRE 
USING  MATERIALS  AT  THE  LIBRARY 


Combined  Sample 


Main 

Branches 

Unweighted 

Weig 

hted 

Popular  Magazines 

27.8% 

30.3% 

29.  3% 

29. 

9% 

Occupational  Books 

33.3 

19.2 

25.1 

23. 

8 

Other  Books 

79.2 

84.0 

82.6 

82. 

7 

Journals  and  Periodicals 

31.9 

16.2 

22.7 

20. 

8 

Maps,  Documents,  etc. 

14.7 

10.1 

12.0 

11. 

5 

Rare  Books 

5.7 

3.2 

4.3 

3. 

9 

Large  Print  Books 

1.5 

2.5 

2.1 

2. 

3 

Foreign  Language  Books 

8.5 

5.2 

6.6 

6. 

3 

Phonograph  Records 

16.6 

9.0 

12.1 

11. 

3 

Other 

3.1 

.5 

1.6 

1. 

3 

None  of  the  Above 

1.5 

3.9 

2.9 

3. 

1 
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Use  of  library  materials  and  frequency  of  use  of  the  main  library 
and  the  branches  are  shown  in  Table  VI-2.     Again,  the  use  of  occupational 
books,  journals  and  professional  magazines,  maps  and  documents,  rare 
books,  phonograph  records  and  foreign  language  books  was  directly  re- 
lated to  the  frequency  of  use  of  the  main  library.     The  greatest  use  of 
these  materials  was  with  the  most  frequent  users  of  the  main  library. 
Use  of  popular  magazines  and  newspapers  was  generally  associated  with 
both  high  use  of  the  branches  and  high  use  of  the  main.     The  lowest  per- 
cent of  popular  magazine  readers  were  in  those  categories  where  there 
was  low  use  of  the  library  system.     The  use  of  circulating  books  and 
materials  was  most  closely  associated  with  frequent  use  of  the  branches. 

The  use  of  materials  is  summarized  for  each  of  the  current  status 
categories  in  Table  VI-3.     As  the  largest  portion  of  the  visits  to  the 
library  system  are  by  students,  it  is  not  surprising  to  find  that  they 
are  the  largest  users  of  most  of  the  material.     Students  were,  however, 
a  greater  percent  of  users  of  foreign  language  books,  large  print  books 
and  maps  and  documents  than  they  were  of  the  total  sample.     The  same 
relationship  applied  to  professionals  with  respect  to  occupational  books 
and  journals.     In  fact,  occupational  books  is  the  only  defined  material 
category  in  which  students  are  not  the  highest  users;  professionals  are 
the  highest  users  of  occupational  books  and  are  a  close  second  for 
journals.     Other  current  status  categories  that  were  a  larger  portion 
of  the  users  of  material  than  of  the  total  sample  were  the  retired  for 
rare  books,  magazines  and  newspapers;  the  unemployed  for  phonograph 
records,  large  print  books  and  magazines  and  newspapers;  blue  collar 
workers  for  phonograph  records,  maps  and  documents;  sales-clerical 
workers  for  rare  books,  phonograph  records,  circulating  books  and 
newspapers  and  magazines;  and  housewives  for  general  circulating  ma- 
terial and  large  print  books. 


B.     THE  ADMINISTERED  QUESTIONNAIRE 

Respondents  to  the  administered  questionnaire  were  asked  more 
detailed  questions  about  their  use  of  library  materials;  their  answers 
are  shown  in  Table  VI-4.     Over  69%  of  the  respondents  used  circulating 
books  on  the  day  of  the  interview  and  almost  90%  at  some  time  during 
the  past  year.     Almost  40%  used  the  card  catalog  that  day  and  over 
80%  during  the  year.     The  third  most  used  were  reference  materials; 
over  17%  used  them  on  the  day  of  the  interview  and  almost  60%  used 
them  during  the  year.     Popular  magazines  and  newspapers  ranked  fourth 
with  over  17%  on  the  day  of  the  interview  and  41%  during  the  year. 
Professionals  journals  ranked  fifth  in  use;  over  8%  using  them  on  the 
day  of  the  interview  and  24.8%  consulting  them  some  time  during  the 
year.     Although  copying  machines  were  only  used  by  2%  of  the  people 
on  the  day  of  the  interview,  almost  30%  used  them  at  some  point  during 
the  year. 
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The  general  subject  areas  used  at  the  main  library  are  summar- 
ized in  Table  VI-5.     As  this  table  shows,  the  use  of  the  humanities 
ranked  highest  both  on  the  day  of  the  interview  and  throughout  the 
year.     The  social  science  material  was  a  close  second  with  37%  of  the 
respondents  using  the  area  on  the  day  of  the  interview  and  almost  60% 
using  it  some  time  during  the  year.     Scientific  and  technical  materials, 
with  23%  on  the  day  of  the  interview  and  almost  37%  during  the  year, 
were  the  third  most  popular  subjects,  followed  by  travel  and  hobbies, 
current  events,  children's  literature  and  general  works.     Those  who  had 
no  particular  subject  interest  were  the  least  numerous.     It  should  be 
pointed  out  that  respondents  who  fell  into  this  category  generally  used 
the  library  for  browsing  and  recreation. 

TABLE  VI-5 


PERCENT  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 
USING  GENERAL  SUBJECT  AREAS  AT  THE  MAIN  LIBRARY 


Used  Day 
of  Interview    Used  Past  Year 


General  Works  2.5%  3.2% 

Humanities  55.5  69.5 

Social  Sciences  37.5  59.5 

Science  and  Technology  23.3  36.8 

Children's  Literature  3.0  4.8 

Travel  and  Hobby  7.0  11.8 

Current  Events  5.0  4.7 

No  Subject  Interest  2.5  1.0 


The  detailed  subject  areas  used  by  the  respondents  are  shown 
in  Table  VI-6.     Current  fiction  was  the  subject  area  used  by  the  greatest 
percent  of  the  respondents.     Almost  10%  more  used  current  fiction  on  the 
day  of  the  interview  and  during  the  year  than  used  history,  which  was 
in  second  place.     Religion  ranked  third,  followed  by  classical  litera- 
ture and  philsophy.     It  should  be  noted  that  four  of  the  six  most  pop- 
ular subject  areas  (current  fiction,  classical  literature,  religion  and 
philosophy)  were  in  the  literature  and  philosophy  departments. 

The  demographic  characteristics  of  the  respondents  who  used 
current  fiction  on  the  day  of  the  interview  are  covered  in  Table  VI-7. 
The  largest  current  status  category  using  current  fiction  on  the  day 
of  the  interview  were  the  heads  of  household,  with  professionals 
accounting  for  the  greatest  portion  of  this  group.     The  heads  of  house- 
hold were  followed  by  the  retired,  students,  unemployed  and  housewives. 
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TABLE  VI- 7 


DEMOGRAPHIC  CHARACTERISTICS  OF  RESPONDENTS 
TO  ADMINISTERED  QUESTIONNAIRE 
USING  CURRENT  FICTION  ON  DAY  OF  INTERVIEW 


Current  Status 
Head  of  House 

Professional 

Manager-Executive 

Clerk 

Sales 
Housewife 
Student 
Retired 
Unemployed 
Other 

Total 


Percent  of 
Total  Sample 

10.5% 
5.2 
.8 
3.0 
1.3 
2.5 
4.0 
4.5 
3.3 
1.0 


Percent  of 
Demographic 
Percent  of  Category 
Respondents  Using     Sampled  Using 
Current  Fiction    Current  Fiction 


40.8% 
20.3 
3.0 
11.6 
4.9 
9.7 


15, 
17. 
12. 

3, 


25.8% 


100.0% 


23.3% 

23.3 

33.3 

40.0 

45.5 

50.0 

16.8 

48.6 

24.5 

26.7 

25.8% 


Race 


Caucasian 
Oriental 
Negro 
Other 

Total 


23.3 
.5 
1.8 
.2 

25.8% 


90.3 
1.9 
6.8 
1.0 

100.0% 


28.4 
6.1 

31.8 
5.6 

25.8% 


Sex 


Male 
Female 

Total 


13.3 
12.5 

25.8% 


51.5 
48.5 

100.0% 


19.3 
39.7 

25.8% 


Age 

13-18  years 
19-25  years 
26-40  years 
41-60  years 
61  years  and  over 


.5 
9.0 
7.5 
5.0 
3.8 


1.9 
35.0 
29.1 
19.4 
14.6 


6.7 
27.1 
22.9 
29.9 
39.5 


Total 


25.8% 


100.0% 


25.8% 
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Within  each  current  status  group,  however,  the  largest  single  percent- 
age using  current  fiction  were  housewives,  60%  of  whom  used  current 
fiction  on  the  day  of  the  interview,  followed  by  the  retired  at  48% 
and  sales-clerical  people  at  45%. 

Caucasians  made  up  the  largest  racial  group  using  current  fic- 
tion.    However,  a  great  percentage  of  the  Negroes  sampled  used  current 
fiction  (31.8%),  followed  by  Caucasians  (28.4%),  Orientals  (6.1%)  and 
other  races  (5.6%).  While  the  number  of  males  and  females  using 
current  fiction  was  about  equal,  a  much  greater  percent  of  the  females 
sampled  (39.7%)  used  current  fiction  than  did  males  (19.3%).  Current 
fiction  was  also  most  popular  with  those  over  61  years  of  age;  over  40% 
of  the  respondents  in  this  age  group  used  current  fiction.     The  per- 
cent of  the  other  age  categories  using  current  fiction  was  relatively 
similar,  although  by  being  the  largest  age  category  sampled,  19  to  25 
year  olds  were  the  largest  users  of  current  fiction. 

In  summary,  all  categories  of  respondents  used  current  fiction, 
but  housewives,  female  students  and  the  retired  were  most  likely  to 
have  come  to  the  library  for  this  material  with  male  students  and 
professionals  also  using  current  fiction  to  a  great  extent. 

Table  VI-8  shows  the  frequency  of  use  of  the  special  collec- 
tions in  the  main  library.     While  none  of  the  special  collections  or 
materials  were  used  very  frequently,  the  California  collection  had  the 
greatest  amount  of  use. 

TABLE  VI-8 

PERCENT  OF  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 
USING  SPECIFIC  SPECIAL  COLLECTIONS  AT  THE  MAIN  LIBRARY 


2-3 

Sub- 

Times 

6-11 

1-5 

total 

Once  A 

A 

Once  A 

Times 

Times 

Ever 

Never 

Week 

Month 

Month 

A  Year 

A  Year 

Using 

Use 

Total 

California  in  Fiction 

.2% 

2.3% 

2.5% 

97.5% 

ioo.  o: 

California  Collection 

.2 

.5 

4.5 

5.2 

94.8 

ioo. o: 

Genealogy 

.2 

.5 

1.8 

2.5 

97.5 

ioo.  o; 

Schmulowitz 

.3 

1.5 

1.8 

98.2 

100. 0! 

Harrison  Collection 

.2 

1.8 

2.0 

98.0 

ioo.  o; 

Phelan  Collection 

1.0 

1.0 

99.0 

ioo.  o; 

Fine  Printing 

.3 

2.5 

2.8 

97.2 

ioo.  o; 

Early  Manuscripts 

.5 

.5 

1.8 

2.8 

97.2 

ioo.  o; 

Aldine 

.2 

.2 

99.8 

100. 0! 
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The  respondents  were  also  asked  if  they  would  use  the  special 
collections  if  they  knew  about  them  and,  as  Table  VI-9  shows,  46%  of 
the  sample  would  have  used  the  special  collections  if  they  had  known 
about  them.     Furthermore,  13%  of  those  sampled  said  they  had  used  some 
portions  of  the  special  collections  during  the  year  though  not  on  the 
day  of  the  interview.     It  would  appear  that  the  location  -  in  a  far 
corner  of  the  third  floor  -  and  the  lack  of  publicity  about  the  types 
of  materials  contained  in  the  special  collections  have  greatly  affected 
their  use. 


TABLE  VI-9 


USE  OF  SPECIAL  COLLECTIONS  BY 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of  Total  Sample 
Yes  '  No 


Use  Special  Collections 

Would  Use  Special  Collections 
If  Knew  About  Them 


46.2% 


13.0% 


53.8% 


87.0% 


1 


Includes  the  13.0%  who  used  the  special  collections. 
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VII.     LIBRARY  SERVICES  USED 


This  chapter  discusses  the  ways  in  which  services  offered  by 
the  library  system  were  used  by  the  respondents  to  the  questionnaires. 


A.     THE  SELF-ADMINISTERED  QUESTIONNAIRE 

Table  VII-1  shows  the  responses  to  the  self-administered  ques- 
tionnaire inquiry  about  the  use  of  specific  services  during  the  past 
year.     The  difference  in  the  percentages  of  people  using  various  ser- 
vices for  those  sampled  at  the  main  library  and  those  sampled  at  the 
branches  indicates  again  the  different  ways  these  two  divisions  of 
the  library  are  used.     A  much  larger  percentage  of  those  sampled  at 
the  branches  used  circulating  books  and  participated  in  the  children's 
programs  offered  by  the  library,  while  larger  portions  of  those  sam- 
pled at  the  main  library  used  the  research  and  reference  services 
and  viewed  exhibits. 

TABLE  VII-1 

PERCENT  OF  RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 
USING  SERVICES  AT  THE  LIBRARY 


Self-Administered  Questionnaire 


Sampled 

Sampled  at 

Combined 

Sample 

at  Main 

Branches 

Unweighted 

Weighted 

Take  out  books 

84.4% 

90.4% 

87.9% 

88.5% 

Research 

53.7 

37.5 

44.2 

42.4 

Reference 

50.3 

37.0 

42.5 

41.4 

Adult  programs 

2.4 

1.7 

2.0 

2.0 

Childrens  programs 

1.6 

6.3 

4.4 

4.9 

Exhibits 

6.0 

4.5 

5.1 

4.9 

Other 

2.3 

2.6 

2.5 

2.7 

As  seen  in  Table  VII-2,  the  largest  percents  of  a  frequency  of 
use  category  using  circulated  books  were  the  categories  that  used  the 
branches  frequently  and  the  main  library  either  infrequently  (92.1%) 
or  with  a  medium  frequency  (91.2%).     The  largest  and  smallest  percent- 
age of  people  who  used  the  research  and  the  reference  services  were 
the  frequent  and  infrequent  users  of  the  main  library  respectively. 
Adult  programs  and  exhibits  were  also  used  most  often  by  the  people 
using  the  main  library  more  often  than  the  branches,  while  the  most 
active  participants  in  children's  programs  were  frequently  patrons  of 
the  branch  libraries. 
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Table  VII-3  shows  the  current  status  of  the  people  using  each 
of  the  services  in  the  library  system.     Since  students  and  pro- 
fessionals accounted  for  the  largest  groups  of  people  using  the  li- 
brary, it  was  not  surprising  that  they  would  make  up  the  largest  per- 
centages of  people  using  each  of  the  services.     There  were  variations, 
however,  for  each  current  status  category  between  the  percent  this 
group  was  of  the  total  sample  and  of  those  using  the  individual  ser- 
vices.    For  example,  while  only  8%  of  the  sample  were  blue  collar 
workers,  9.5%  of  those  who  used  adult  programs  and  exhibits  were  in 
this  category.     The  same  type  of  relationship  existed  for  sales-clerical 
workers  with  respect  to  the  special  exhibits;  for  professionals  with 
reference  materials,  adult  programs  and  special  exhibits;  for  house- 
wives with  the  special  children's  programs;  for  students  with  research, 
reference,  children's  programs  and  other  services;  for  the  retired 
with  special  adult  programs;  and  for  the  unemployed  with  adult  pro- 
grams and  special  exhibits. 


B.     ADULT  RESEARCH 

Each  component  of  the  library  system  has  specific  functions  and 
one  of  the  most  important  functions  of  the  main  library  is  to  serve  as 
a  detailed  research  and  reference  center  with  a  large  quantity  of  high 
quality  data  available.     Therefore,  if  the  main  library  and  branch  li- 
brary are  properly  fused  together  and  each  segment  of  the  system  is 
functioning  properly,  more  detailed  research  would  be  done  at  the  main 
library  than  at  the  branches.     In  particular,  one  would  expect  to  find 
that  the  research  being  done  at  the  branch  library  was  either  of  a 
general  nature  or  of  the  type  needed  for  students  on  the  high  school 
or  secondary  levels. 


The  phraseology  "adult"  and  "non-adult"  research  is  not  meant  to 
imply  that  everyone  under  18  years  of  age  does  research  that  is 
"non-adult"  in  quality  or  that  everyone  over  18  years  of  age  does 
research  that  is  more  "adult"  in  terms  of  its  difficulty  or  com- 
prehensiveness.    The  distinction  here  is  made  solely  on  the  basis 
of  age. 
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To  determine  whether  these  expected  variations  were  actually 
occurring,  a  closer  examination  was  taken  of  the  respondents  who  said 
that  they  had  used  the  library  system  for  research  during  the  past  year. 
Researchers  were  divided  into  two  groups:  those  above  18  years  of  age 
and  those  under  18  years  of  age.  Two  assumptions  were  then  made: 
first,  that  the  researchers  over  18  years  of  age  were  doing  research 
that  could  be  called  "adult  research"  while  those  18  years  of  age  and 
under  were  doing  research  that  could  be  called  "non-adult"  research; 
and  second,  that  those  who  were  over  18  years  of  age  would  generally 
require  more  detailed  research  material.      A  hypothesis  was  then  made 
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that  there  would  be  a  greater  use  of  the  main  library  for  "adult  re- 
search" than  for  "non-adult  research"  by  residents  throughout  the 
city  and  that  though  the  portion  of  the  people  doing  adult  research 
and  using  the  main  library  would  be  substantial  in  all  neighborhoods, 
there  would  be  greater  percentages  in  the  neighborhoods  close  to  the 
main  library. 

Table  VII-4  shows  how  frequently  respondents  doing  adult  re- 
search used  the  main  library  and  the  branches.     Respondents  who  used 
the  main  library  more  often  than  the  branches  did  more  of  all  types  of 
research  and  had  a  great  percentage  of  those  who  did  research  doing 
adult  research  than  did  the  respondents  frequently  using  the  branch 
libraries.     The  categories  encompassing  high  and  medium  use  of  the 
main  and  low  use  of  the  branches  had  the  highest  percentages  (89.7% 
and  83.5%  respectively)  doing  adult  research,  while  most  of  the  adult 
researchers  were  those  who  used  the  main  library  more  frequently.  On 
the  other  hand,  the  largest  single  group  of  people  doing  non-adult 
research  was  concentrated  (32.7%)  among  those  who  frequently  visited 
branch  libraries  and  rarely  used  the  main  library. 

TABLE  VII-4 

ADULT  RESEARCH  BY  FREQUENCY  OF  USE  OF  MAIN  LIBRARY  AND  BRANCHES 
BY  RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 


Percent  of 
Frequency 

Category 
Doing  Any 

Research 


Frequency  Category 
Percent  of  Research  By 
Non- 
Adults      Adults  Total 


Adult 
Percent 
of  Total 


Main-H, 

Brch-H 

55.7% 

14.9% 

8.1% 

12.6% 

78.4% 

Main-H, 

Brch-M 

59.5 

7.3 

3.7 

6.1 

79.6 

Main-H, 

Brch-L 

52.2 

17.9 

4.1 

13.3 

89.7 

Main-M, 

Brch-H 

52.5 

13.9 

14.9 

14.2 

64.9 

Main-M, 

Brch-M 

51.7 

11.4 

10.5 

11.1 

68.4 

Main-M, 

Brch-L 

51.1 

13.1 

5.1 

10.4 

83.5 

Main-L , 

Brch-H 

29.9 

12.0 

32.7 

19.0 

42.2 

Main-L, 

Brch-M 

33.1 

5.8 

16.0 

9.2 

41.8 

Main-L , 

Brch-L 

49.5 

3.6 

4.9 

4.0 

59.2 

Total 

42.4% 

100.0% 

100.0% 

100.0% 

66.5% 

1Adult 

Research  is 

anyone  over  18  years 

old  doing 

research. 

Non-a 

research  is  anyone 

under  18 

years  old 

doing  research. 
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The  percentages  of  the  respondents  who  did  adult  research  and 
the  percentages  who  did  non-adult  research  and  used  the  main  and/or 
the  branch  libraries  are  shown  in  Table  VII-5.     Irrespective  of  the 
neighborhood  in  which  they  lived,  a  greater  percent  of  the  respon- 
dents who  did  adult  research  used  the  main  library  than  those  who 
did  non-adult  research,  while  a  greater  percentage  of  those  doing 
non-adult  research  used  the  branches  than  those  doing  adult  research. 

TABLE  VII-5 

PERCENT  OF  RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 
DOING  RESEARCH  WHO  USE  THE  MAIN  OR  BRANCH  LIBRARIES 
BY  NEIGHBORHOOD  OF  RESIDENCE 


Do  Non- 


Do  Adult 

Research 

Adult 

Research 

Neighborhood 

Use  Main 

TT  _  -        T)        _  T_ 

Use  iJrcn 

Use  Main 

Use  JJrcr 

Outside  San  Francisco 

77.6% 

41.1% 

63.0% 

48.4% 

Old  San  Francisco 

84.3 

68.5 

49.9 

82.9 

Civic  Center  -  Downtown 

91.6 

47.2 

81.6 

45.1 

Marina 

64.7 

85.5 

30.3 

95.0 

Pacific  Heights 

71.8 

64.9 

37.9 

90.7 

Western  Addition 

83.6 

55.4 

67.2 

64.2 

Haight- Fillmore 

.  o 

"71  1 

4  /  .  1 

Buena  Vista  -  Haight  Ashbury 

81.0 

77.0 

57.1 

82.4 

Richmond 

75.1 

72.6 

37.0 

88.3 

Outer  Richmond 

67.2 

72.3 

33.1 

90.3 

South  of  Market 

100.0 

67.3 

65.1 

49.5 

Potrero  Hill  -  Central  Basin 

74.2 

77.8 

40.9 

86.5 

Inner  Mission-South  Van  Ness 

75.8 

68.4 

55.3 

85.3 

Mission  Dolores 

81.5 

78.2 

49.6 

83.9 

Twin  Peaks  -  Sunset  Heights 

72.6 

78.7 

43.7 

87.7 

Sunset 

68.3 

81.7 

28.2 

93.2 

Bay shore  East-Hunters  Point 

48.4 

83.2 

31.8 

85.5 

Bernal  Heights  -  Holly  Park 

76.9 

83.0 

40.0 

91.7 

McLaren  Park 

39.9 

86.7 

23.3 

93.8 

Mount  Davidson  -  Glen  Park 

57.5 

88.9 

32.6 

92.8 

Outer  Mission 

57.0 

85.4 

24.9 

92.0 

Ocean  View 

51.0 

87.9 

29.7 

95.3 

Lake  Merced 

51.3 

80.8 

19.4 

95.4 

Presidio 

73.8 

84.4 

30.5 

95.1 

Do  Not  Know 

63.6 

79.8 

30.4 

89.5 

Total  Percent  of  Sample 

73.3% 

71.9% 

40.4% 

85.5% 

Table  VII-6  shows  frequency  of  use  of  the  main  library  and  the 
branches  by  current  status  of  respondents  who  did  adult  research. 
Once  again,  the  greatest  percent  of  those  doing  adult  research  are 
those  who  use  the  main  library  frequently.     This  is  especially  true 
with  the  unemployed,  students   (presumably  mostly  college  students), 
blue  collar  workers  and  professionals.     Two  exceptions  to  this  are 
the  housewives,  of  which  almost  50%  seldom  use  the  main  library,  and 
the  retired. 
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VIII.     RESPONDENT  EVALUATION  OF  THE  LIBRARY  SYSTEM 


This  chapter  will  deal  with  the  evaluations  of  the  library 
system,  its  services,  the  materials  available  and  the  physical  fa- 
cilities of  the  library  which  were  made  by  the  users  of  the  library 
system  who  answered  the  administered  and  self-administered  ques- 
tionnaires.    Included  in  this  analysis  will  be  the  user  evaluation 
of  the  adequacy  of  the  materials  and  facilities  at  the  main  library, 
and  information  on  whether  or  not  the  user  was  able  to  obtain  the 
service  he  sought  upon  visiting  the  library,  as  well  as  a  summary  of 
the  general  comments  that  users  had  to  make  about  the  library  system. 


A.     THE  SELF-ADMINISIERED  QUESTIONNAIRE 

The  degree  to  which  the  respondents  received  assistance  from 
the  librarians  is  summarized  in  Table  VIII-1.  While  the  vast  majority 
of  all  the  respondents  received  assistance  when  needed,  those  sampled 
at  the  main  library  had  the  highest  percentage  of  users  who  either 
seldom  needed  assistance  or  did  not  seek  a  librarian's  assistance. 


TABLE  VIII-1 

RESPONDENTS  TO  SELF- ADMINISTERED  QUESTIONNAIRE 
RECEIVING  LIBRARIAN  ASSISTANCE 


Sampled 

Sampled 

at 

at 

Combined 

Sample 

Main 

Branches 

Unweighted 

Weighted 

Yes 

71.6% 

78.7% 

75.8% 

76.1% 

No 

2.9 

1.8 

2.2 

2.1 

Seldom  Need  Help 

25.4 

19.3 

21.8 

21.6 

No  Response 

.1 

.2 

.2 

.2 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

Table  VIII-2  shows  the  frequency  of  use  of  the  main  and  branch 
libraries  for  each  category,  illustrating  even  more  dramatically  that 
the  percentages  of  the  people  not  receiving  a  librarian's  assistance 
was  disproportionately  higher  for  those  who  generally  used  the  main 
library  frequently.     For  example,  those  who  used  the  main  and  the 
branch  libraries  frequently  constituted  14.7%  of  the  respondents  who 
did  not  receive  a  librarian's  assistance  but  only  9%  of  the  total 
sample. 
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TABLE  VI I I- 2 


FREQUENCY  OF  USE  OF  MAIN  LIBRARY  AND  BRANCHES  BY 
RECEIVING  OF  LIBRARIAN  ASSISTANCE  WHEN  NEEDED  FOR 
RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 


Received  Librarian  Assistance 

%  of 

Seldom 

No 

Total 

Yes 

No 

Need 

Response 

Sample 

Main-H, 

Brch-H 

8.6% 

14.7% 

10.0% 

15.2% 

9.0 

Main-H, 

Brch-M 

3.2 

6.4 

4.6 

3.6 

Main-H, 

Brch-L 

7.4 

11.9 

9.7 

8.0 

Main-M, 

Brch-H 

13.8 

11.5 

13.9 

14.5 

13.8 

Main-M, 

Brch-M 

8.6 

9.8 

7.3 

6.5 

8.3 

Main-M, 

Brch-L 

6.1 

7.6 

7.5 

6.4 

Main-L , 

Brch-H 

35.0 

22.2 

30.0 

25.0 

33.6 

Main-L , 

Brch-M 

14.0 

13.2 

13.6 

19.2 

13.9 

Main-L , 

Brch-L 

3.3 

2.7 

3.5 

19.7 

3.4 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

Totals  might  not  equal  100.0%  due  to  rounding. 


Table  VII-3  summarizes  the  success  of  the  respondents  in  find- 
ing what  they  were  looking  for  at  the  library.     Those  sampled  at  the 
main  library  showed  a  much  smaller  percentage  finding  what  they  were 
looking  for  than  those  sampled  at  the  branch  libraries.     Among  the 
respondents  at  the  main  library,  much  larger  percentages  either  did 
not  find  what  they  were  looking  for  or  only  sometimes  found  what  they 
were  seeking  than  did  those  respondents  using  the  branch  libraries. 

TABLE  VIII-3 

RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 
WHO  FOUND  WHAT  THEY  WERE  LOOKING  FOR  AT  THE  LIBRARY 


Sampled 

Sampled 

at 

at 

Combined 

Sample 

Main 

Branches 

Unweighted 

Weighted 

Yes 

59.9% 

64.4% 

62.5% 

62.1% 

No 

6.9 

5.5 

6.1 

6.2 

Sometimes 

32.9 

29.1 

30.7 

30.8 

No  Response 

.3 

1.0 

.7 

.9 

Total 

100.0% 

100.0% 

100.0% 

100.0% 
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TABLE  VIII-4 


PERCENT  OF  RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 
USING  SERVICES  AND  MATERIALS  AT  THE  LIBRARY 
OR  USING  THE  LIBRARY  IN  A  SPECIFIED  MANNER  WHO  DO  NOT 
OR  SOMETIMES  FIND  WHAT  THEY  ARE  LOOKING  FOR  AT  THE  LIBRARY 


Did  Not  Find  Sometimes  Find 

What  Looking  For  What  Looking  For 

Sampled        Sampled  Sampled  Sampled 
at                at  at  at 

Main  Branch  Main  Branch 


Percent  of  Total  Sample  6.9%  5.9%  32.9%  30.0% 


Of  those  using  services: 


Taking  out  books 

7.2 

5.9 

34.6 

30.3 

Research 

6.1 

7.4 

35.3 

36.1 

Reference 

5.7 

6.4 

33.4 

32.6 

Special  adult  programs 

3.5 

6.4 

31.6 

35.7 

Children's  programs 

7.7 

1.7 

35.9 

30.2 

Special  exhibits 

4.1 

4.2 

29.0 

26.1 

Of  those  using  materials : 


Magazines  and  newspapers 

6.6 

7.0 

30.6 

31.7 

Occupational  books 

5.6 

5.6 

32.1 

30.7 

Other  books 

7.1 

6.0 

34.5 

29.5 

Journals 

5.9 

7.8 

32.2 

32.0 

Maps,  documents  &  records 

5.4 

7.5 

39.4 

35.1 

Rare  books 

5.8 

5.2 

33.6 

31.9 

Large  print  books 

13.9 

6.4 

27.8 

38.7 

Foreign  language  books 

7.8 

7.0 

35.1 

37.6 

Phonograph  records 

5.3 

9.1 

40.1 

34.8 

Of  those  using  the  library  for: 


Taking  out  books 

6.8 

5.6 

34.9 

29.9 

Recreational  reading 

7.0 

5.3 

34.2 

31.9 

School  homework  or  study 

6.6 

7.0 

36.7 

39.9 

Professional  reading 

5.2 

3.6 

28.0 

32.3 

Meetings,  programs 

6.0 

2.7 

30.1 

31.5 

Browse 

7.6 

6.9 

36.3 

32.9 

1 

The  figures  on  this  table  do  not  necessarily  mean  that  the  respon- 
dent was  looking  for  the  corresponding  category,  only  that  the 
respondent  used  the  category  and  did  not  find  or  only  sometimes 
found  what  he  was  looking  for. 
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Data  on  the  portions  of  the  people  who  used  the  various  services 
or  materials  at  the  library  or  who  used  the  library  in  a  certain  manner 
but  either  did  not  find  or  only  sometimes  found  what  they  were  looking 
for  are  presented  in  Table  VIII-4.     Several  trends  seem  to  appear  in 
this  table.     For  example,  a  greater  percentage  of  those  sampled  at  the 
branches  who  were  doing  research  or  reference  work  or  who  were  using 
the  library  for  school  homework  either  did  not  find  or  only  sometimes 
found  what  they  were  looking  for  than  did  those  sampled  at  the  main 
library.     For  those  sampled  at  the  main  library,  greater  percentages 
of  those  using  the  library  for  taking  out  books,  children's  programs 
or  recreational  reading  or  browsing  were  unsuccessful  in  finding  what 
they  were  looking  for.     Comparisons  in  the  use  of  the  materials  avail- 
able at  the  library  are  even  more  significant.     Respondents  at  the  main 
library  who  used  large  print  and  foreign  language  books  showed  the 
largest  percentages  who  did  not  find  what  they  were  looking  for,  while 
the  same  is  true  for  those  sampled  at  the  branches  who  used  magazines, 
newspapers,  journals,  maps  and  documents,  foreign  language  books  and 
phonograph  records. 

Almost  50%  of  the  respondents  to  the  self-administered  ques- 
tionnaire were  concerned  enough  to  spend  some  extra  time  writing  in 
their  opinions  and  suggestions  for  the  library.     Table  VIII-5  sum- 
marizes the  general  trend  of  these  comments  made  by  respondents  sam- 
pled at  the  main  and  branch  libraries. 1    As  shown  in  this  table,  a 
greater  percentage  of  those  sampled  at  the  branches  than  at  the  main 
felt  that  there  were  insufficient  hours  at  the  library,  while  a  greater 
percentage  of  those  sampled  at  the  main  library  had  an  unfavorable 
comment  to  make  about  the  library  system.     In  addition,  if  comments 
about  insufficient  hours  are  considered  unfavorable,  substantially  more 
of  the  comments  by  those  sampled  at  the  main  library  were  unfavorable 
than  favorable,  while  the  comments  from  respondents  at  the  branches 
were  fairly  equally  divided  between  favorable  and  unfavorable. 


TABLE  VIII-5 

COMMENTS  OF  RESPONDENTS  TO 
SELF- ADMINISTERED  QUESTIONNAIRE 


Combined  Sample 

Sampled  at  Sampled  at  Un- 

Main  Branches  weighted  Weighted 

Insufficient  Hours            6.5%               7.5%  7.1%  7.3% 

Favorable                          16.4               19.9  18.5  19.2 

Unfavorable                      18.5               10.5  13.8  13.3 

Other                                11.3                8.0  9.3  9.1 

None                                  47.3               54.1  51.3  51.1 


TOTAL  100.0%  100.0%  100.0%  100.0% 


1 


For  the  purpose  of  comparative  analysis  the  general  tenor  of  the  comments 
on  the  self-administered  questionnaire  were  evaluated  as  being  either 
favorable,  unfavorable  or  neutral  about  the  library,  or  concerned  with 
insufficient  hours.     Each  individual  comment  on  each  questionnaire  (some- 
times there  were  two  or  three  comments)  were  summarized  by  more  detailed 
categories.     (See  Table  VIII-7  and  Chapter  X,  Section  H.) 
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The  percentages  of  those  using  the  services  and  materials  at  the 
library  or  using  the  library  in  a  specific  manner  who  either  had  an  un- 
favorable comment  or  a  comment  about  insufficient  hours  are  shown  in 
Table  VIII-6.     Those  who  used  circulating  material  in  the  library  had 
a  much  lower  percentage  who  commented  about  insufficient  hours  than  did 
those  who  were  using  the  library  in  a  way  that  required  they  spend  more 
time  on  the  premises,  e.g.   for  meetings  or  research.     In  addition,  for 
the  respondents  sampled  at  the  main  library,  greater  percentages  of 
those  using  foreign  language  books,  maps,  documents  and  records, 
attending  special  adult  programs  or  taking  out  books  had  unfavorable 
comments  about  the  library  than  other  categories,  while  the  respondents 
at  the  branches  showed  more  unfavorable  comments  among  those  who  par- 
ticipated in  programs,  listened  to  phonograph  records,  used  journals, 
occupational  books  or  did  research. 

A  summary  of  the  comments  by  the  respondents  to  the  self-admini- 
stered questionnaire  appears  in  Table  VIII-7.     The  most  detailed  analysis 
of  all  the  comments  and  verbatim  examples  of  typical  comments  are  pre- 
sented in  Chapter  XI,  Section  H.     The  largest  single  category  of  comments 
about  both  the  main  library  and  the  branches  were  unfavorable  comments 
about  the  quantity  of  the  material  (18.1%  of  the  comments  about  the  main 
library  and  21.1%  of  the  comments  about  the  branch  libraries),  with  the 
majority  of  these  comments  referring  to  general  adult  materials.  The 
second  leading  category  of  comments  at  both  the  main  and  the  branch 
libraries  were  miscellaneous  favorable  comments,  which  in  general  were 
unspecific  comments  like  "I  like  the  library, "or  "the  library  is  great", 
etc.     Unfavorable  comments  about  the  hours  that  the  library  was  open 
ranked  fourth  for  the  main  library  and  third  for  the  branches  (10.9% 
and  15.8%  respectively).     At  the  branch  libraries  these  comments  were 
primarily  concerned  with  evening  and/or  general  hours  while  at  the  main 
library  they  were  concerned  mainly  with  Sunday  hours.  Unfavorable 
comments  about  operations  ranked  third  for  the  main  library,  and  lead- 
ing this  list  were  comments  about  the  checkout  system,  the  catalog  sys- 
tem, the  lack  of  directions  and  the  number  of  thefts. 

Comments  about  staff  service  were  generally  favorable  at  both  the 
main  library  and  the  branches,  though  there  was  a  greater  number  of  un- 
favorable comments  about  staff  service  at  the  main  library  than  at  the 
branches.     Finally,  a  greater  percentage  of  the  comments  about  the  main 
library  were  unfavorable  with  respect  to  facilities  than  were  those 
about  the  branch  libraries,  and  although  a  sizeable  number  of  people  had 
favorable  comments  to  make  about  the  existing  main  library  building, 
almost  twice  as  many  people  had  either  unfavorable  comments  or  stated 
the  need  for  a  new  main  library  building. 
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TABLE  VIII-6 


PERCENT  OF  RESPONDENTS  TO  SELF-ADMINISTERED  QUESTIONNAIRE 
USING  MATERIALS  AND  SERVICES  AT  THE  LIBRARY  OR  USING  THE  LIBRARY 
IN  A  SPECIFIC  MANNER  WHO  MADE  UNFAVORABLE  COMMENTS  OR 
COMMENTS  ABOUT  INSUFFICIENT  HOURS  AT  THE  LIBRARY 


Unfavorable 

Insufficient  Hours   Comments  

Sampled        Sampled    Sampled  Sampled 
at  at  at  at 

Main  Branch        Main  Branch 


Percent  of  Total  Samplex  6.5%  7.6%         18.5%  11.2% 


Of  those  using  services: 


Taking  out  books 

6.7 

7.8 

20.3 

11.5 

Research 

7.7 

10.3 

19.1 

13.0 

Reference 

7.9 

10.9 

19.9 

12.4 

Special  adult  programs 

8.8 

20.2 

21.1 

21.8 

Children's  programs 

7.7 

8.3 

15.4 

7.3 

Special  exhibits 

7.6 

14.0 

15.9 

9.8 

Of  those  using  materials: 


Magazines  and  newspapers 

10.0 

10.5 

17. 

5 

12.4 

Occupational  books 

8.8 

10.1 

20. 

3 

14.0 

Other  books 

6.8 

7.9 

19. 

5 

11.3 

Journals 

9.0 

13.0 

18. 

9 

15.3 

Maps,  documents  &  records 

9.1 

11.3 

22. 

7 

14.8 

Rare  books 

9.5 

8.3 

18. 

2 

11.4 

Large  print  books 

5.6 

11.6 

13. 

9 

8.8 

Foreign  language  books 

6.3 

13.0 

25. 

9 

9.2 

Phonograph  records 

6.5 

13.4 

19. 

8 

16.6 

How  used: 


Take  out  books 

6.5 

7. 

8 

20.4 

11.8 

Recreational  reading 

7.3 

8. 

5 

19.3 

9.7 

School  homework  or  study 

7.5 

9. 

0 

16.7 

12.0 

Professional  reading 

8.6 

10. 

4 

19.7 

13.2 

Meetings,  programs 

8.4 

13. 

0 

10.8 

10.0 

Browse 

6.7 

10. 

7 

18.5 

11.5 

1 

Weighted  sample. 
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TABLE  VIII-8 


EVALUATION  OF  THE  ADEQUACY  OF  MATERIALS 
IN  THE  MAIN  LIBRARY  BY  RESPONDENT  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of  Percent  of  Those  Having  Opinion 

Sample   Considering  Materials  

Having  Always      Usually        Usually  Always 

Opinionl  Adequate    Adequate    Inadequate    Inadequate  Total 


Pirpnlafino   Rnnlf  c 

87  07 

24  1  7 

52  VI 

22  1% 

1  5% 

100  0 

1  vC  LCI.                      llu  UCL  lux 

58. 8 

29.8 

62 . 1 

8.1 

100.0 

liographic  Cards 

81.5 

34.0 

57.4 

7.7 

0.9 

100.0 

Manuscripts 

4.8 

26.3 

73.7 





100.0 

Business  &  Finan- 
cial Publications 

12.5 

30.0 

60.0 

6.0 

4.0 

100.0 

Government  Docu- 

m  pn  t*  q 

18.5 

16.2 

63.5 

18.9 

1.4 

100.0 

Pamphlets  & 
Newspapers 

11.0 

22.7 

59.1 

15.9 

2.3 

100.0 

Maps 

9.0 

30.6 

50.0 

16.7 

2.7 

100.0 

Music  Scores 

7.3 

24.1 

48.3 

20.7 

6.9 

100.0 

Popular  Magazines 

43.5 

30.5 

56.3 

12.1 

1.1 

100.0 

Professional  Journals 

25.8 

23.3 

56.3 

18.5 

1.9 

100.0 

Phonograph  Records 

20.5 

9.8 

39.0 

39.0 

12.2 

100.0 

Microfilms 

7.8 

19.4 

64.5 

12.9 

3.2 

100.0 

Posters,  Playbills 

2.3 

66.7 

22.2 

11.1 

100.0 

Patents 

2.0 

37.5 

62.5 

100.0 

Copy  Machines 

34.0 

29.4 

49.3 

17.6 

3.7 

100.0 

Children's  Books 

11.3 

20.0 

62.2 

17.8 

100.0 

Those  not  having  an  opinion  generally  did  not  use  the  material  category, 
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B.     THE  ADMINISTERED  QUESTIONNAIRE 


Respondents  to  the  administered  questionnaire  were  also  asked  to 
evaluate  the  adequacy  of  the    materials,  services  and  facilities  at  the 
main  library.     Their  evaluation  of  the  adequacy  of  materials  is  pre- 
sented in  Table  VIII-8.     The  material  about  which  the  largest  percent 
of  the  respondents  expressed  an  opinion  was  circulating  books  (87%). 
While  the  majority  considered  them  adequate,  almost  24%  considered  them 
inadequate  in  some  manner,  a  relatively  large  percentage  for  the  mater- 
ial category  that  must  be  considered  an  integral  part  of  any  modern 
library.     Over  51%  of  the  respondents  who  expressed  an  opinion  about 
the  phonograph  records  said  that  the  collection  was  inadequate  in  some 
manner;  the  largest  for  any  material  category.    More  than  a  third  of 
the  respondents  having  an  opinion  thought  that  the  collection  of  posters 
and  playbills  was  inadequate  and  more  than  a  fourth  thought  the  music 
score  collection  inadequate.     Smaller  portions  of  respondents  having 
opinions  thought  manuscripts,  patents,  reference  materials  and  the 
card  catalog  and  bibliographic  cards  were  inadequate. 

The  evaluation  of  the  materials  in  terms  of  their  adequacy  for 
a  specific  purpose  are  shown  in  Table  VIII-9.     In  general,  greater  per- 
centages of  those  having  an  opinion  considered  the  materials  adequate 
for  that  purpose  and  no  single  category  had  an  unusually  large  percent 
considering  the  materials  inadequate.     The  three  purposes  for  which  the 
library  was  generally  used  -  reserach,  self-education  and  recreation  - 
showed  larger  percentages  of  the  sample  having  an  opinion  and,  generally 
higher  percentages  considering  the  materials  adequate  for  that  purpose. 


TABLE  VIII-9 


EVALUATION  OF  THE  ADEQUACY  OF  MATERIALS 
IN  THE  MAIN  LIBRARY  FOR  A  SPECIFIC  PURPOSE 
BY  RESPONDENT  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of  Percent  of  Those  Having  Opinion 

Sample   Considering  Materials  

Having         Always      Usually        Usually  Always 

Adequacy  For:  Opinion  Adequate    Adequate    Inadequate    Inadequate  Total 


Research 

62 . 8% 

25. 

1% 

Self-education 

77.8 

26. 

4 

Recreation 

63.8 

25. 

9 

Meetings 

9.8 

15. 

4 

Children's  Programs 

2.5 

10. 

0 

56.6% 

15.9% 

2.4% 

100.0% 

60.8 

11.5 

1.3 

100.0 

56.1 

13.7 

4.3 

100.0 

59.0 

17.9 

7.7 

100.0 

60.0 

20.0 

10.0 

100.0 

119 


Arthur  D  Little,  Inc 


Table  VIII-10  summarizes  the  evaluations  of  the  adequacy  of  the 
facilities  of  the  main  library.    Most  of  the  respondents  considered 
most  of  the  facilities  adequate.     In  no  instance,  however,  did  a  large 
percentage  consider  any  category  of  facilities  always  adequate,  and  in 
a  few  instances  a  relatively  large  percentage  considered  the  facilities 
inadequate,  for  example,  the  restrooms.     The  temperature  and  furnishings 
in  the  library  came  in  for  a  share  of  criticism  as  27%  of  those  having 
an  opinion  thought  them  inadequate.     Similarly,  about  22%  of  the  eval- 
uations of  both  the  lighting  on  the  stairs  and  the  accessibility  of 
departments  were  also  inadequate. 


TABLE  VIII-10 

EVALUATION  OF  THE  ADEQUACY  OF  FACILITIES 
IN  THE  MAIN  LIBRARY  BY  RESPONDENT  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of  Percent  of  Those  Having  Opinion 

Sample   Considering  Facilities  

Having  Always      Usually        Usually  Always 

Opinion  Adequate    Adequate    Inadequate  Inadequate 


Total 


Lighting  in 
Department 


98.8% 


8.1% 


73.4% 


17.7% 


0.8% 


100.02 


Lighting  on  Stairs 

97.3 

6.2 

71.9 

21.1 

0.8 

100.0 

Quiet  in  Depart- 

ments 

98.0 

9.9 

73.5 

15.1 

1.5 

100.0 

Quiet  in  Stairs 

97.3 

6.7 

79.9 

11.3 

2.1 

100.0 

Temperature 

97.8 

6.6 

66.0 

24.3 

3.1 

100.0 

Furnishings 

97.8 

5.4 

67.3 

25.8 

1.5 

100.0 

Access  to  Depart- 

ments 

98.3 

4.8 

73.3 

19.6 

2.3 

100.0 

Restrooms 

76.0 

2.3 

49.0 

28.0 

20.7 

100.0 

Evaluations  of  the  adequacy  of  facilities  in  the  main  library 
for  a  specific  purpose  are  summarized  in  Table  VIII-11.     Once  again, 
most  of  the  respondents  who  had  an  opinion  considered  the  facilities 
usually  adequate  for  these  specific  purposes.     Those  having  an  opinion 
about  the  facilities  for  specific  purposes  that  were  used  most  often, 
namely  research,  self-education  and  recreation,  were  most  likely  to  have 
considered  the  facilities  adequate  for  those  purposes  than  for  the  pur- 
poses that  are  used  less  often. 
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TABLE  VIII-11 


EVALUATION  OF  THE  ADEQUACY  OF  FACILITIES 
IN  THE  MAIN  LIBRARY  FOR  A  SPECIFIC  PURPOSE 
BY  RESPONDENT  TO  ADMINISTERED  QUESTIONNAIRE 


Adequacy  For: 


Percent  of 
Sample 
Having 
Opinion 


Percent  of  Those  Having  Opinion 
Considering  Facilities  


Always 
Adequate 


Usually 
Adequate 


Usually 
Inadequate 


Always 
Inadequate 


Total 


Research 

62. 

8% 

25 

.1% 

56 

.6% 

15 

.9% 

2 

4% 

100 

.0% 

Self -education 

77. 

8 

26 

.3 

60 

.8 

11 

6 

1 

3 

100 

0 

Recreation 

63. 

8 

25 

9 

56 

.1 

13 

.7 

4 

3 

100 

0 

Meetings 

9. 

8 

15 

4 

59 

.0 

17 

9 

7. 

7 

100 

0 

Children's  Programs 

2. 

5 

10 

0 

60 

.0 

20 

0 

10. 

0 

100 

0 

Table  VIII-12  summarizes  the  responses  to  several  specific 
questions,  concerning  the  adequacy  and  affects  of  facilities  on  the  use 
of  the  main  library.    While  a  majority  of  the  respondents  did  not  think 
that  the  stairs  and  elevators  made  a  difference  in  their  use  of  the 
library,  almost  15%  of  the  respondents  said  that  they  had  difficulty 
in  using  the  stairs  and  elevators.     About  the  same  amount  of  people 
responded  that  the  physical  structure  of  the  library  encouraged  their 
use  as  reported  that  it  discouraged  their  use,  and  almost  50%  said  that 
the  physical  structure  of  the  building  really  didn't  matter.  About 
the  same  percentages  of  respondents  said  that  they  would  spend  more  time 
at  the  main  library  if  the  physical  conditions  of  the  library  were  im- 
proved as  said  they  would  not. 

Over  60%  of  the  sample  considered  the  visual  appearance  of  the 
main  library  to  be  appropriate  for  a  main  library  while  21%  said  it 
was  inappropriate.     Finally,  only  28%  of  the  respondents  considered  it 
important  to  have  all  the  services  on  the  main  floor  while  almost  70% 
did  not  consider  it  important. 

In  summary,  it  appears  that  a  majority  of  the  users  of  the  main 
library  were  more  or  less  satisfied  with  the  physical  dimensions  and 
appearance  of  the  library.     There  was,  however,  a  significant  portion 
of  the  users  who  were  discouraged  from  using  the  library  by  the  physical 
appearance  of  the  building  and  who  would  use  the  library  more  often  if 
better  facilities  were  available.     Thus,  while  many  of  the  inadequacies 
of  the  building  did  not  appear  to  bother  most  of  the  users,  there  was 
still  a  significant  portion  who  were  distributed  and  bothered  by  these 
inadequacies . 
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TABLE  VIII-12 


EFFECT  OF  FACILITIES  ON  USAGE  OF  MAIN  LIBRARY  FOR 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Effect  of  Present  Physical 
Structure  On  Use 


Effect 

Encourages 
Doesn' t  Matter 
Discourages 

Total 


28.0% 

48.2 

23.8 

100.0% 


Difficulty  in  Using 
Stairs  and  Elevators 


%  of  Total  Sample  Effect 


%  of  Total  Sample 


Doesn't  Matter  85.5% 
Difficult  11.2 
Significantly  Difficult  3.3 


Total 


100.0% 


Effect  of  Improved  Physical  Conditions  On  Use 

Effect  %  of  Total  Sample 

Would  spend  more  time  at  library  32.8% 
Doesn' t  Matter  29.0 
Wouldn't  spend  more  time  at  library  38.2 


Total 


100.0% 


Visual  Appearance  of  Present 
Building  Appropriate  for  a 
Main  Library  


Effect 

Appropriate 
Doesn' t  Matter 
Inappropriate 

Total 


%  of  Total  Sample 

63.0% 

16.0 

21.0 

100.0% 


Importance  of  All  Services 
on  Main  Floor 


Effect 

Important 
Doesn't  Matter 
Unimportant 

Total 


%  of  Total  Sample 

28.0% 

2.5 
69.5 


100.0% 


The  evaluations  of  the  present  checkout  system  at  the  main  li- 
brary are  summarized  in  Table  VIII-13.     16%  of  the  respondents  did  not 
have  a  library  card  and,  presumably,  were  not  concerned  with  the  present 
checkout  system.     A  substantial  portion  of  those  who  had  library  cards 
thought  the  present  checkout  system  should  be  improved.     In  addition, 
almost  46%  of  the  respondents  said  they  would  use  a  telephone  or  mail 
request  service  for  checking  out  books  if  one  were  available. 


122 


Arthur  I)  I  ittl 


TABLE  VIII-13 


EVALUATION  OF  PRESENT  SYSTEM  OF  CHECKING  OUT 
BOOKS  BY  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


No 
Library 

Yes        No  Card  Total 


Present  System  Should  Be 

Improved  36.2%    47.8%      16.0%  100.0% 

Would  Use  Telephone  or 
Mail  Request  Service 
for  Checking  Out  Books 

if  Available  46.0%    54.0%  100.0% 


The  respondents  to  the  administered  questionnaire  were  asked 
whether  they  had  consulted  a  librarian  on  the  day  of  the  interview. 
As  indicated  in  Table  VIII-14,  about  70%  of  the  respondents  did  not 
consult  a  librarian  because  they  felt  they  did  not  need  a  librarian's 
help.  However,  a  small  fraction  of  the  respondents  said  that  they 
either  did  not  know  help  was  available  or  that  they  had  had  bad  ex- 
periences in  the  past  with  librarians. 

TABLE  VIII-14 

LIBRARIAN'S  ASSISTANCE  TO 
RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of    Percent  of  Those 
Sample  Not  Consulting 

Individuals  Consulting  Librarian  29.2% 
Individuals  Not  Consulting  70. 8 

Total  100.0% 

Reason  for  Not  Consulting: 

Did  Not  Need  Help  68.8%  97.2% 

Did  Not  Know  Help  Was  Available  .2  .4 
Hesitant  to  Ask  for  Help 

Bad  Experiences  in  Past  .8  1.1 

Other  Reason  1.0  1.3 

Total  100.0%  100.0% 
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Table  VIII-15  summarizes  the  evaluation  of  the  librarian's  atti- 


tude by  the  respondents  who  consulted  a  librarian.     The  attitude  of 
most  of  the  librarians  was  thought  to  be  courteous  and  only  a  small 
fraction  of  the  respondents  considered  the  librarians  discourteous  in 
any  way.     The  vast  majority  of  the  respondents  to  the  questionnaire  who 
consulted  a  librarian  found  the  librarian  also  to  be  helpful,  and  only 
a  small  percentage  of  those  consulting  a  librarian  considered  the 
librarian's  assistance  to  be  of  no  benefit.     (See  Table  VIII-16.) 


TABLE  VIII-15 


EVALUATION  OF  THE  ATTITUDE  OF  LIBRARIANS 
CONSULTED  BY  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of 
Total  Sample 


Percent  of  those  who 
Consulted  Librarian 


Consulted  Librarian 


29.2% 


Librarians'  Attitude  was: 


Courteous 

Indifferent 

Discourteous 


27.2% 
1.8 
.2 


93.2% 
6.0 
.8 


Total 


29.2% 


100.0% 
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TABLE  VIII-16 


SUMMARY  OF  HELPFULNESS  OF  LIBRARIAN'S  ASSISTANCE 
TO  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Percent  of    Percent  of 

Sample  Category 

Asked  for  Guidance  on  Locating  Materials: 

Helpful  24.2%  82.9% 

Not  Helpful  1.5  5.1 

Doesn't  Apply  3.5  12.0 

Total  29.2%  100.0% 

Asked  a  Reference  Question: 

Helpful  6.5%  22.2% 

Not  Helpful  .7  2.6 

Doesn't  Apply  22.0  75.2 

Total  29.2%  100.0% 

Asked  a  Particular  Reference  Question: 

Helpful  13.2%  45.3% 

Not  Helpful  1.2  4.3 

Doesn't  Apply  14.8  50.4 

Total  29.2%  100.0% 

Asked  for  Readers  Advisory  Assistance: 

Helpful  4.5%  15.4% 

Not  Helpful  .2  .8 

Doesn't  Apply  24.5  83.8 

Total  29.2%  100.0% 

Asked  for  Referral  Service: 

Helpful  5.5%  18.8% 

Not  Helpful  .5  1.7 

Doesn't  Apply  23. 2  79. 5 

Total  29.2  100.0% 
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IX.     PRIORITIES  FOR  CHANGE 


This  chapter  will  discuss  the  priorities  established  by  respon- 
dents when  afforded  different  choices  for  future  changes  in  material, 
services  and  facilities  at  the  library.     No  priority  questions  were 
asked  on  the  self-administered  questionnaire;  therefore,  this  entire 
section  deals  with  the  responses  to  questions  on  the  administered  ques- 
tionnaire. 

Respondents  were  asked  to  establish  priorities  for  alternative 
ways  of  spending  additional  money  at  the  main  library  if  it  were  to  be 
available.     As  can  be  seen  from  Table  IX- 1,  most  respondents  gave  first 
priority  to  acquiring  material  and  the  lowest  overall  percentage  con- 
sidered it  an  unimportant  item.     Improvement  of  internal  operations 
ranked  second,  with  more  personnel  ranking  last.     The  choice  of  a  new 
building  ranked  third  even  though  18%  listed  it  as  a  first  priority  item. 

TABLE  IX- 1 

EVALUATION  OF  PRIORITIES  FOR  EXPENDITURE  OF 
ADDITIONAL  MONEY  BY  THE  LIBRARY 
BY  RESPONDENTS  TO  THE  ADMINISTERED  QUESTIONNAIRE 


Additional 

Improve 

New  Main 

New 

Additional 

Internal 

Building 

Materials 

Personnel 

Operations 

First  Priority 

18.0% 

62.2% 

11.5% 

19.0% 

Second  Priority 

10.5 

16.8 

18.5 

26.0 

Third  Priority 

10.0 

9.0 

22.0 

19.0 

Fourth  Priority 

21.0 

3.0 

12.0 

8.5 

No  Opinion 

2.0 

1.2 

1.5 

2.2 

Unimportant 

38.5 

7.8 

34.5 

25.3 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

In- 

Since  the  same 

priority  could 

be  given 

to  multiple  categories, 

the  sum  of  any 

individual  priority  for 

all  categories 

does  not 

necessarily  add  up  to  100.0%. 


These  priority  rankings  are  shown  for  each  current  status  cate- 
gory in  Table  IX-2.     Generally,  the  head  of  the  household  preferred 
additional  material  but  was  not  unreceptive  to  the  new  building  or  to 
improvement  in  internal  operations. 
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TABLE  IX- 2 


EVALUATION  OF  PRIORITIES  FOR  EXPENDITURE  OF 
ADDITIONAL  MONEY  BY  THE  LIBRARY  BY  THE  CURRENT  STATUS  OF  THE 
RESPONDENTS  TO  THE  ADMINISTERED  QUESTIONNAIRE 


Head  of  House- 
House  wife 


First  Choice 

New  Main  Building        18.9%  -  % 

Additional  Materials  63.9  85.0 

Additional  Personnel  10.6  10.0 

Internal  Operations    18.9  15.0 

Second  Choice 

New  Main  Building        13.3  20.0 

Additional  Materials  16.7  15.0 

Additional  Personnel  16.7  25.0 

Internal  Operations    22.2  20.0 

Third  Choice 

New  Main  Building          8.9  15.0 

Additional  Materials     7.2  - 

Additional  Personnel  19.4  15.0 

Internal  Operations    22.2  30.0 

Fourth  Choice 

New  Main  Building        19.4  25.0 
Additional  Materials  3.9 
Additional  Personnel  13.3  25.0 
Internal  Operations  10.6 

No  Opinion 

New  Main  Building  1.7  5.0 

Additional  Materials  1.1 

Additional  Personnel  1.1 

Internal  Operations  1.7  5.0 

Unimportant 

New  Main  Building        37.8  35.0 
Additional  Materials  7.2 
Additional  Personnel  38.9  25.0 
Internal  Operations    24.4  30.0 

Total  Percent  of 

Sample  45.0%  5.0% 


Unem-  Total 
Student  Retired    ployed    Other  Percent 


17.9% 

29.7% 

17.0% 

6.7% 

18.0/ 

58.9 

48.6 

62.3 

66.7 

62.2 

10.5 

16.2 

11.3 

20.0 

11.5 

26.3 

10.8 

17.0 

6.7 

19.0 

8.4 

2.7 

7.5 

6.7 

10.5 

16.8 

21.6 

17.0 

6.7 

16.8 

21.1 

5.4 

24.5 

26.7 

18.5 

31.6 

13.5 

32.1 

53.3 

26.0 

10.5 

10.8 

7.5 

20.0 

10.0 

14.7 

2.7 

11.3 

13.3 

9.0 

27.4 

13.5 

26.4 

33.3 

22.0 

14.7 

10.8 

20.8 

6.7 

19.0 

24.2 

8.1 

22.6 

40.0 

21.0 

3.2 

2.7 

1.9 

3.0 

12.6 

2.7 

9.4 

6.7 

12.0 

6.3 

2.7 

11.3 

13.3 

8.5 

5.4 

3.8 

2.0 

5.4 

1.9 

1.2 

8.1 

1.9 

1.5 

1.1 

8.1 

1.9 

2.2 

38.9 

43.2 

41.5 

26.7 

38.5 

6.3 

18.9 

5.7 

13.3 

7.8 

28.4 

54.1 

26.4 

13.3 

34.5 

20.0 

54.1 

17.0 

20.0 

25.3 

23.7% 

9.2% 

13.2% 

3.7% 

100.0 
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Housewives  were  almost  entirely  concerned  with  additional  new 
materials,  and  though  they  were  interested  in  improvements  in  internal 
operations  and  additional  personnel,  they  showed  little  enthusiasm 
a  new  building.     Students  were  also  primarily  concerned  with  additional 
materials,  with  internal  operations  having  a  second  priority.     In  addi- 
tion, students  were  relatively  receptive  to  the  idea  of  a  new  building 
and,  similarly  to  the  housewives,  to  additional  personnel. 

Although  the  retired  constituted  the  greatest  percentage  of  those 
wanting  a  new  building,  the  greatest  percentage  of  the  retired  gave  a 
first  priority  choice  to  the  addition  of  new  materials,  followed  by  a 
new  building,  additional  personnel  and  improvements  in  internal  opera- 
tions.    The  unemployed  were  the  most  concerned  with  the  addition  of 
new  materials  followed  by  the  addition  of  a  new  and  larger  building 
and  improvements  of  internal  operations.     They  were  least  concerned 
with  the  addition  of  new  personnel.     Like  most  of  the  other  categories, 
the  people  in  the  "other"  current  status  category  were  most  concerned 
with  the  addition  of  new  materials,  though  there  was  also  considerable 
concern  (the  highest  of  any  category)  with  additional  personnel.  While 
only  6.7%  of  this  category  listed  improvements  of  internal  operations 
as  first  choice,  over  50%  of  the  category  listed  it  as  their  second 
choice  priority. 

Tables  IX-3  and  IX-4  compare  the  selection  of  a  high  priority  for 
either  new  materials  or  a  new  building  with  the  evaluations  the  users 
made  of  the  materials  or  the  facilities  in  the  library.     As  might  be 
expected,  people  who  considered  either  the  materials  or  the  facilities 
inadequate  constituted  a  much  greater  percentage  of  the  people  listing 
the  addition  of  new  facilities  in  the  form  of  a  new  library  building 
or  the  addition  of  new  materials  as  a  first  or  second  priority. 


Respondents  were  asked  to  establish  priorities  among  the  differ- 
ent types  of  materials  that  could  be  purchased  and  the  ranking  they 
gave  is  shown  in  Table  IX- 5 .     The  expansion  of  the  collection  of  books 
had  the  largest  percentage  giving  it  a  first  priority.     The  expansion 
of  the  audiovisual  section,  however,  ran  second  in  both  the  first  choice 
and  second  priority  (the  library  at  this  time  does  not  have  extensive 
audiovisual  material) .     Magazines  and  other  recreational  material  ranked 
third,  with  the  expansion  of  the  rare  books  and  special  collections 
being  a  far  distant  fourth. 

Priorities  given  for  types  of  additional  facilities  are  presented 
in  Table  IX-6.     The  desire  to  have  all  the  services  on  the:  main  floor  was 
minimal,  almost  one  half  of  the  sample  having  no  opinion  and,  of  those 
who  did  express  an  opinion,  almost  75%  considered  the  item  unimportant. 
Larger  numbers  of  the  sample  expressed  opinions  about  the  addition  of 
reading  rooms,  study  rooms  open  for  18  to  24  hours  daily  and  rooms  for 
children;     and  most  of  them  considered  the  item  either  very  important 
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TABLE  IX- 3 


EVALUATION  OF  PRIORITY  FOR  EXPENDITURE  OF  ADDITIONAL  MONEY 

BY  LIBRARY  FOR  NEW  MATERIALS  BY  RESPONDENTS  TO 
ADMINISTERED  QUESTIONNAIRE  CONSIDERING  MATERIAL  INADEQUATE 


Considering  Material  Considering  Material 
Usually  Inadequate      Always  Inadequate 

First  Second         First  Second 

Priority    Priority      Priority  Priority 

Total  Sample  62.2%  16.7%  62.2%  16.7% 

Materials  Category 


Circulating  Books 

67. 

5 

16 

9 

60 

0  20. 

0 

Reference  Material 

73. 

7 

21 

1 

None 

Popular  Magazines 

76. 

2 

9 

5 

100 

0 

Professional  Magazines 

73. 

7 

26 

3 

50 

0 

Phonograph  Records 

68. 

7 

12 

5 

60 

0  20 

0 

Government  Documents 

57. 

1 

35 

.7 

Business  Services 

66. 

7 

33 

.3 

100 

.0       1  - 

Children's  Books 

75. 

0 

12 

5 

None 

Adequacy  of  Materials  For: 

Research  Purposes  64.4 

Self  Educational  Purposes  67.8 

Recreation  Purposes  59.4 


11.9  80.0  20.0 

6.8  80.0  20.0 

21.9  75.0 


"'"None  of  the  respondents  considered  this  material  category  always 
inadequate. 


129 


Arthur  I)  Little  ln< 


TABLE  IX-4 


EVALUATION  OF  PRIORITY  FOR  EXPENDITURE  OF  ADDITIONAL  MONEY 
BY  THE  LIBRARY  FOR  A  NEW  MAIN  LIBRARY  BUILDING 
BY  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 
CONSIDERING  PHYSICAL  FACILITY  INADEQUATE 


Considering 
Facilities 
Usually  Inadequate 

First  Second 
Priority  Priority 


Considering 
Facilities 
Always  Inadequate 
First  Second 
Priority  .  Priority 


J.  \J  L.CL-L     Jaiup  _L  C 

18. 

0% 

10. 

5% 

18. 

0% 

10. 5/ 

Physical  Facilities 

Lighting  in  Departments 

25. 

7 

10. 

0 

66. 

7 

Lighting  on  Stairs 

23. 

2 

13. 

4 

33. 

3 

Noise  in  Departments 

23. 

7 

13. 

4 

50. 

0 

Noise  on  Stairs 

27. 

3 

2. 

3 

50. 

0 

Temperature 

27. 

4 

11. 

6 

16. 

7 

Furnishings 

28. 

7 

14. 

9 

33. 

3 

16.7 

Access  to  Departments 

33. 

8 

11. 

7 

11. 

1 

22.2 

Restrooms 

20. 

0 

14. 

4 

28. 

6 

9.5 

Adequacy  of  Facilities  For: 

Research  Purposes 

20. 

0 

17. 

5 

33. 

3 

16.7 

Self-Education  Purposes 

25. 

0 

13. 

9 

25. 

0 

25.0 

Recreational  Purposes 

31. 

4 

14. 

3 

18. 

2 

9.1 

TABLE  IX- 5 


IMPORTANCE  OF  EXPANSION  OF  COLLECTIONS 
TO  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 


Expand 

Expand  Rare 

Expand 

Collection 

Expand 

and  Special 

Audio- 

of  Books 

Magazines 

Collections 

Visual 

First  Priority 

72.2% 

13.2% 

4.5% 

19.5% 

Second  Priority 

13.2 

29.8 

9.5 

26.0 

Third  Priority 

3.8 

21.2 

17.2 

18.8 

Fourth  Priority 

1.8 

8.8 

30.0 

11.5 

No  Opinion 

1.5 

2.0 

1.8 

2.0 

Unimportant 

7.5 

25.0 

37.0 

22.2 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

Since  the  same  priority  could  be  given  to  multiple  categories, 
the  sum  of  any  individual  priority  for  all  categories  does  not 
necessarily  add  up  to  100.0%. 
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or  important.     It  seems  clear  from  this  table  that  the  users  of  the 
main  library  were  not  really  concerned  with  the  niceties  of  the  internal 
arrangement  of  the  library  building,  but  they  did  want  to  be  able  to 
use  specific  types  of  facilities  in  the  library  in  a  manner  which  would 
be  conducive  to  the  research  and  studying  function,  that  is  a  desire 
for  the  library  to  be  open  longer  hours  and  for  special  rooms  or  spaces 
to  be  put  aside  so  that  studying  could  be  done  without  continuous  in- 
terruptions. 

TABLE  IX- 6 

EVALUATION  OF  THE  IMPORTANCE  OF 
ADDITIONAL  FACILITIES  AT  MAIN  LIBRARY 
BY  RESPONDENTS  TO  ADMINISTERED  QUESTIONNAIRE 

Percent  of  Those 


Percent 

Having  Opinion  Considering 

of  Sample 

Addition 

of  Physical 

Facility 

Having 

Very 

Un- 

Physical  Facility 

Opinion 

Important 

Important  important 

Total 

All  Services  on  Main  Floor 

45.0% 

9.5% 

18.3% 

72.2% 

100.0% 

Auditorium 

87.2 

20.3 

46.1 

33.6 

100.0% 

Reading  Rooms 

96.5 

35.5 

35.5 

29.0 

100.0% 

Conference  Rooms 

83.0 

11.4 

43.4 

45.2 

100.0% 

Small  Desks 

93.2 

17.4 

35.7 

46.9 

100.0% 

Desks  in  Stacks 

93.0 

18.5 

41.2 

40.3 

100.0% 

Study  Room  18-24  Hours /Day 

93.8 

32.8 

36.0 

31.2 

100.0% 

Audio-Visual  Room 

91.0 

28.8 

44.8 

26.4 

100.0% 

Soundproof  Booths 

90.2 

29.9 

43.5 

26.6 

100.0% 

Reproducing  Area 

92.0 

19.8 

50.3 

29.9 

100.0% 

Cafeteria 

93.0 

14.0 

30.6 

55.4 

100.0% 

Checking  Area 

92.0 

10.1 

30.7 

59.2 

100.0% 

Room  for  Children 

86.0 

32.6 

47.1 

20.3 

100.0% 

The  willingness  of  the  respondents  to  support  their  choices  for 
additional  expenditures  with  an  increase  in  taxes  is  shown  in  Table 
IX-7,  by  the  age  of  the  respondent.     The  majority  of  the  respondents 
had  positive  or  strong  inclinations  to  support  an  increase  in  the  library 
budget  with  a  corresponding  increase  in  taxes.     The  greatest  percentage 
of  those  having  an  indifferent,  negative  or  highly  negative  attitude 
about  supporting  their  choice  by  an  increase  in  taxes  were  those  in  the 
61  years  old  and  over  age  bracket  or  those  in  the  under  19  years  of  age 
group.     While  it  is  hard  to  explain  why  someone  under  19  years  of  age 
would  be  negative  or  indifferent  to  supporting  the  library  budget  by 
increasing  taxes,  when  this  is  the  age  group  that  is  least  affected  by 
tax  increases,  it  is  encouraging  to  see  that  those  who  would  be  affected 
by  such  increases  showed  the  greatest  percentages  who  were  willing  to 
support  their  choices  by  an  increase  in  the  tax  rate. 
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TABLE  IX-7 

WILLINGNESS  TO  SUPPORT  PRIORITIES  FOR  ADDITIONAL  EXPENDITURES 
ON  LIBRARY  WITH  INCREASED  TAXES  BY  AGE  OF  RESPONDENTS 
TO  ADMINISTERED  QUESTIONNAIRE 


Age  of  Respondents 


12  and 

13-18 

19-25 

26-40 

41-60 

61+ 

Percent  of 

Under 

Years 

Years 

Years 

Years 

Years 

Total  Samp] 

Strong 

6.7% 

30.1% 

39.7% 

29 . 9% 

18.4% 

30.2% 

Positive 

43.3 

38.3 

34.4 

49.3 

26.3 

38.0 

Indifferent 

26.7 

20.3 

9.2 

11.9 

28.9 

16.5 

Negative 

16.7 

6.8 

9.9 

3.0 

18.4 

9.0 

Highly  Negative 

100.0% 

6.7 

4.5 

6.9 

6.0 

7.9 

6.2 

Total  Percent 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

Table  IX-8  indicates  that  those  who  would  be  most  directly  affected 
by  any  increase  in  the  tax  rate  or  those  who  were  in  the  position  to  do 
the  most  about  it  were  willing  to  support  their  choices  by  an  increase 
in  taxes  ;  70%  of  the  registered  San  Francisco  voters  among  the  respondents 
had  strong  or  positive  feelings  about  their  willingness  to  support  their 
choice  by  increased  taxes  while  only  12%  were  indifferent  and  18%  were 
negative.     (It  should  be  pointed  out  that  the  users  of  the  library  system, 
and  the  main  library  in  particular,  did  not  represent  a  majority  of  the 
San  Francisco  voters  and  it  would  be  expected  that  those  using  the  ser- 
vice would  be  more  inclined  to  support  that  service  than  those  who  do 
not  use  it.     This  is  not  to  say,  however,  that  while  the  users  of  the 
main  library  are  more  apt  to  support  the  service,  the  general  population 
of  San  Francisco  would  not  have  the  same  inclinations  or  feelings  towards 
this  particular  service.) 

TABLE  IX-8 

WILLINGNESS  TO  SUPPORT  PRIORITIES  FOR  ADDITIONAL  EXPENDITURES 
ON  LIBRARY  WITH  AN  INCREASE  IN  TAXES  FOR  RESPONDENTS  TO 
ADMINISTERED  QUESTIONNAIRE  WHO  ARE  REGISTERED  SAN  FRANCISCO  VOTERS 


Percent  of  San  Francisco 

Registered  Voters 
(52.8%  of  Total  Sample) 

33.7% 
36.5 
12.3 
10.4 
7.1 


Strong 
Positive 
Indifferent 
Negative 
Highly  Negative 

Total  Percent 


100.0% 
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A  final  indication  of  the  degree  of  support  that  the  library 
might  expect  is  presented  in  Table  IX-9,  which  shows  the  percentage 
of  San  Francisco  voters  in  the  sample  who  would  support  an  increase  in 
taxes  who  had  given  either  first  or  second  priority  to  the  addition  of 
a  new  building.     Approximately  75%  of  the  people  who  fell  into  this 
category  would  be  willing  to  support  the  construction  of  a  new  library 
building  with  an  increase  in  taxes.     Once  again,  however,  it  should  be 
pointed  out  that  the  people  who  listed  the  addition  of  a  new  library 
building  as  a  first  or  second  choice  was  relatively  small. 


WILLINGNESS  TO  SUPPORT  CONSTRUCTION  OF  A  NEW  MAIN  LIBRARY  BUILDING 
AS  A  FIRST  OR  SECOND  PRIORITY  WITH  AN  INCREASE  IN  TAXES  FOR  THE 
RESPONDENTS  TO  THE  ADMINISTERED  QUESTIONNAIRE 
WHO  ARE  REGISTERED  SAN  FRANCISCO  VOTERS 


TABLE  IX-9 


Registered  San  Francisco  Voters  Giving 
the  Construction  of  a  New  Main  Library 
Building  First  or  Second  Priority 


Priority  for 
New  Main 
Library  Building 


Priority 
Percent  of 
Total  Sample 


Percent  Willing  to  Those  Willing 

Support  Choice  as  Percent  of 

by  Increased  Taxes  Total  Sample 


First  Priority 
Second  Priority 


18.0% 
10.5% 


73% 
75% 


6.8% 
4.5% 
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X.     METHODOLOGIES  USED  AND  MISCELLANEOUS  INFORMATION 


This  chapter  of  Appendix  A  presents  the  various  methodologies  used 
in  the  analysis  of  the  library  user  questionnaires  and  selected  detailed 
information  that  was  not  included  in  the  first  nine  chapters.  Included 
are  the  descriptions  of  the  distribution  of  the  questionnaires,  how  the 
self-administered  questionnaires  were  weighted,  the  derivation  of  the 
number  of  visits  to  the  San  Francisco  library  system,  the  number  of  indi- 
viduals using  the  library  system  and  the  correlation  analysis,  a  detailed 
summary  of  the  comments,  and  comparison  of  selected  demographic  charac- 
teristics by  neighborhood  area  for  respondents  to  the  self-administered 
questionnaire. 


A.     METHODOLOGY  USED  IN  THE  DISTRIBUTION  OF  THE  LIBRARY  USER  QUESTIONNAIRE 

Two  questionnaires  were  employed  to  determine  the  characteristics 
and  use  patterns  of  the  users  of  the  San  Francisco  library  system.  The 
first  questionnaire  was  self-administered  in  the  sense  that  an  inter- 
viewer was  not  present  to  guide  the  respondent  to  the  questions  on  the 
questionnaire.     This  questionnaire  was  considerably  shorter  than  the  second 
questionnaire  and  was  made  available  to  users  of  the  library  system  at  all 
the  branches  as  well  as  at  the  main  library.     The  second  questionnaire,  or 
administered  questionnaire,  was  given  only  to  users  of  the  main  library  by 
trained  interviewers.     This  questionnaire  was  substantially  longer  than 
the  self-administered  questionnaire  and  investigated  in  much  greater  detail 
the  use  patterns,  characteristics  and  opinions  of  the  users  of  the  San 
Francisco  main  library. 

A  total  of  ten  thousand  of  the  self-administered  questionnaires  were 
printed  and  distributed.     Since  the  chief  focus  of  the  study  was  geared 
toward  the  main  library,  5,400  questionnaires  were  distributed  there 
while  the  remaining  4,600  were  distributed  to  the  branches.  In 
order  to  get  a  fair  representation  of  each  branch,  at  least  one  hundred 
questionnaires  were  given  to  each  branch  library.     However,  the  branches 
with  higher  circulation  of  materials  and  presumably  more  use,  were  given 
more  questionnaires.     Therefore,  the  distribution  of  questionnaires  to  the 
branches  were  based  on  the  following  guidelines  as  they  related  to  circu- 
lation: 

Total  Circulation 

of  Branch                                            Number  of  Questionnaires 
(1968-1969)   Distributed  


0  -  75,000  100 

75,000  -  100,000  150 

100,000  -  125,000  200 

125,000  -  150,000  250 

over  150,000  275 
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Exhibit  X-l  shows  the  instructions  that  were  given  to  the  librar- 
ians for  distribution  of  the  questionnaires  and  a  copy  of  the  self-admini- 
stered questionnaire.     As  shown  in  this  exhibit,  a  rough  estimate  was 
worked  out  with  the  head  librarian  at  each  library  concerning  the  gen- 
eral proportion  of  the  traffic  in  the  library  for  each  day  of  the  week 
and  each  of  four  three  hour  time  periods  during  the  day  (if  the  library 
was  open  then) .     This  was  done  to  insure  that  the  number  of  questionnaires 
available  to  be  filled  out  would  be  roughly  proportional  to  the  total 
amount  of  traffic  using  the  library  during  that  period.     Again,  question- 
naires were  made  available  at  the  beginning  of  each  time  period  so  that 
each  day  and  each  time  period  of  the  week  would  have  an  equal  opportunity 
to  be  sampled. 

The  questionnaires  were  distributed  during  the  week  starting 
Tuesday,  February  24,  through  Monday,  March  2.     In  order  to  achieve  as 
complete  an  analysis  as  possible,  questionnaires  were  left  out  in  the 
main  library  for  a  second  week,  from  March  3  to  March  9. 

Table  X-l  summarizes  the  number  of  self -administered  questionnaires 
that  were  distributed,  returned  and  analyzed.     Returned  questionnaires  were 
not  analyzed  either  because  more  than  two  questions  were  not  answered  or 
because  they  were  returned  after  March  10,  which  made  them  too  late  to  be 
processed  for  analysis.     The  branches,  individually  and  as  a  whole,  had 
the  highest  percent  of  questionnaires  distributed  which  were  returned  and 
analyzed,  reaching  over  90%  in  both  categories  at  several  branches.  While 
some  of  the  smaller  branches  appeared  to  have  a  much  smaller  percent  of 
questionnaires  returned  than  did  some  of  the  larger  branches,  this  probably 
was  due  to  the  fact  that  the  minimum  requirement  of  100  questionnaires 
meant  that  too  many  questionnaires  were  made  available  at  the  smaller 
branches.     However,  as  a  whole,  almost  75%  of  the  questionnaires  distrib- 
uted to  the  branches  were  returned  and  over  73%  of  those  which  were  re- 
turned were  analyzed. 

The  percent  of  the  questionnaires  distributed  at  the  main  library 
that  were  returned  (57%)  and  analyzed  (45%)  was  much  smaller  than  at  the 
branches.      However,  when  the  number  of  questionnaires  returned  is  com- 
pared to  the  number  of  people  visiting  the  libraries,  the  return  at  the 
main  library  was  not  low  at  all.     It  appears  that  too  many  questionnaires 
were  made  available  at  the  main  library,  forcing  a  deceivingly  low  return. 
For  instance,  as  discussed  in  section  D  of  this  chapter,  the  estimated 
total  visits  to  the  main  library  approximate  1,120,000  per  year  and 
2,112,000  a  year  at  the  branch  libraries,  which  averages  out  to  approxim- 
ately 21,500  and  40,600  a  week,  respectively.     The  3,464  returned  ques- 
tionnaires from  the  branch  libraries  during  the  first  week  equals  approx- 
imately 1  for  every  11.7  people  entering  the  branch  libraries,  when  the 


1 

The  discrepancy  between  the  amount  of  questionnaires  returned  and 
analyzed  from  the  main  library  was  due  to  questionnaires  that  were 
answered  during  the  third  week.     These  questionnaires,  while  available 
to  the  library  for  whatever  purposes  they  wish,  were  returned  too  late 
to  be  analyzed. 
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EXHIBIT  X-l 


INSTRUCTIONS  FOR  DISTRIBUTION    OF  AND 
COPY  OF  SELF-ADMINISTERED  QUESTIONNAIRE 


The  Arthur  D.  Little  Company  is  currently  engaged  in  a  planning  study  for 
the  library.     They  are  conducting  a  self-administered  questionnaire  survey 
of  the  users  of  the  library  as  a  part  of  the  market  research  portion  of  the 
study.     Your  cooperation  in  the  display  and  distribution  of  the  question- 
naire is  necessary  for  the  successful  completion  of  this  project. 

Mr.  XXX  of  the  Arthur  D.  Little  staff  will  bring  the  questionnaires,  the 
display  material  and  the  envelopes  in  which  the  completed  questionnaires 
should  be  placed,  to  the  head  librarian  of  each  branch  of  the  library.  He 
will  discuss  with  the  head  librarian  where  and  in  what  manner  the  question- 
naires should  be  displayed.     If  any  questions  or  problems  should  arise, 
the  head  librarian  of  your  branch  should  be  contacted  first.     If  he  or 
she  cannot  answer  your  questions,  then  Mr.  XXX  should  be  contacted  at  the 
following  telephone  numbers : 

xxx-xxxx  (9  AM  -  5  PM  Monday  to  Friday) 
xxx-xxxx  (any  other  time) 

The  general  timetable  and  instructions  for  the  display  of  the  question- 
naire will  be  as  follows: 

•  The  questionnaire  will  be  displayed  on  a  table  at 
the  main  entrance  to  the  branch.    All  people  entering 
the  library  will  see  the  questionnaire  and  those 
choosing  to  fill  out  the  questionnaire  will  then 
return  it  to  the  check  out  desk.     People  entering 
the  library  should  be  encouraged  to  participate, 
when  possible. 

•  The  instructions  on  the  questionnaire  encourage  the 
people  filling  it  out  to  ask  for  assistance  if  ques- 
tions should  arise.     Therefore,  library  personnel  should 
read  over  the  questionnaire  so  they  may  be  able  to 
answer  these  questions. 

•  The  questionnaire  should  be  displayed  the  entire  week, 
starting  Tuesday,  February  24th  through  Monday, 
March  2nd. 

•  The  questionnaires  should  not  all  be  displayed  at  one 
time,  but  according  to  the  schedule  listed  below: 


SCHEDULE : 
Opening  -  Noon 
Noon  -  3:00  PM 
3:00  PM  -  6:00  PM 
6:00  PM  -  Closing 


Monday      Tuesday      Wednesday      Thursday      Friday  Saturda 
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COULD  WE  HAVE  YOUR  HELP  ? 


The  San  Francisco  Public  Library  is  undertaking  a  series  of  planning  studies 
which  will  contribute  to  improved  services  in  the  future.     In  order  for  our 
planning  to  be  more  meaningful  we  need  to  know  about  you  and  your  interests. 
Would  you  please  help  us  by  completing  this  brief  questionnaire.     When  you 
have  answered  all  the  questions  return  it  to  the  check  out  desk.     Your  librarian 
would  be  glad  to  help  you  or  answer  any  questions  should  they  arise. 


Today  is:     Check  one: 

f~]  1 .  Monday 

□  2.  Tuesday 
jTl  3.  Wednesday 

□  4.  Thursday 

□  5.  Friday 
f~l  6.  Saturday 

What  time  of  day  do  you  generally  use  the  library?    Check  one: 

I  I  1 .    Morning  -  before  twelve 

□  2.     Early  afternoon  -  12:00-3:00  p.m. 
|~|  3.    Late  afternoon  -  3:01-6:00  p.m. 

i  ]  4.  Evening  -  after  6:00  p.m. 
[]  5.     No  one  time  in  particular 

Age?    Check  one: 

LJ  1.  12  and  under 

□  2.  13-18 

□  3.  19-25 

□  4.  26-40 

□  5.  41-60 

[]  6.     61  and  above 

Sex.     Check  one: 

□  1.    Male  □  2.  Female 

Education.     Check  the  highest  level  you  have  completed: 


1. 

Am  still  in  elementary  school 

2. 

Elementary  school 

3. 

Junior  high  school 

4. 

High  school 

5. 

Business  or  technical  school 

6. 

College 

7. 

Graduate  School 
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6, 


Occupation.  Check  the  one  which  most  nearly  describes  your  occupation, 
status : 


7. 


□ 

1. 

□ 

2. 

□ 

3. 

— 1 

A 

H  m 

5. 

— 1 

J 

r 

6 . 

□ 

7. 

□ 

8. 

Do 

□ 

1. 

□ 

2. 

□ 

3. 

□ 

4. 

□ 

5. 

Craftsman,  foreman,  driver,  operator,  repair,  barber,  fireman, 
maintenance,  laborer,  or  similar  work 
Sales  or  clerical 

Professional,  manager,  proprietor,  official 

Housewife 

Student 

Retired 

Unemployed 

Other;  please  state   


Do  you  currently  live  in?    Check  one: 


San  Francisco 
The  East  Bay 
Marin  County 
The  Peninsula 
Elsewhere 


FOR  SAN  FRANCISCO  RESIDENTS  ONLY.     Please  look  at  the  map  below  and  write  down  the 
number  of  the  area  which  includes  your  neighborhood.     Write  "24"  if  you  can  not 
locate  your  neighborhood  on  the  map. 


8/9. 


is  the  number  of  my  neighborhood 
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How  do  you  usually  get  to  the  library?    Check  one: 


□  1.  Walk 

_]  2.  Private  automobile/ taxi 

|~~|  3.  Public  transportation 

~]  4.  Bicycle/motorbike/motorcycle 

j~]  5.  No  one  way  in  particular 

When  you  come  to  the  library,  where  have  you  usually  come  from?    Check  one: 


23  1 •  Home 

□  2.  Work 

"I  3.  Shopping 

n~  4.  Community  activity 

PI  5.  Visit  to  friends 

□  6.  School 

[~]  7.  No  one  place  in  particular 

How  many  minutes  does  it  usually  take  you  to  get  to  the  library  you  use 
most  often?    Check  one: 


3]   1 .  0-5  minutes 

2.  6-10  minutes 

Q  3.  11-15  minutes 

|  4.  16-30  minutes 

5 .  More  than  30  minutes 

6.  Do  not  know 


The 

San  Francisco  Public  Library  I  go  to  most 

often  is:     Check  one: 

□ 

1. 

The  main  library  in  the  Civic  Center 

□ 

2. 

The  branch  closest  to  my  home 

□ 

3. 

Another  branch  library 

How 

often  do  you  use  the  San  Francisco  Public 

branch  libraries?    Check  one: 

□ 

1. 

More  than  once  a  week 

□ 

2. 

Once  a  week 

□ 

3. 

Once  a  month 

□ 

4. 

Every  other  month 

□ 

5. 

Seldom  or  never 

How  often  do  you  use  the  main  San  Francisco  Public  Library?    Check  one: 

\Jl   1 .    More  than  once  a  week 
~]  2.     Once  a  week 

3.     Once  a  month 
J~~    4.     Every  other  month 

5.     Seldom  or  never 

What  is  the  primary  reason  for  your  trips  to  the  San  Francisco  Public 
Library? 

1.     For  personal  use 
|~1   2.     For  business  or  professional  use 

3.  My  library  trips  are  split  about  equally  for  personal  and  business  uses 

4.  For  school  related  uses 
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For  what  services  do  you  generally  come  to  the  San  Francisco  Public 
Library?    Check  as  many  as  apply: 


42, 


43, 


44. 


□  17. 

□  18. 

□  19. 

□  20. 

□  21. 

□  22. 

□  23. 


To  take  out  books  or  other  materials 
Research 

Reference  and  factual  information 
Special  adult  programs  and  meetings 
Childrens  programs 
Special  exhibits 

Other  (please  specify)  


For  what  materials  do  you  generally  come  to  the  San  Francisco  Public 
Library?    Check  as  many  as  apply: 


Popular  magazines  and  newspapers 

Occupationally  oriented  books 

Other  hard  cover  and  paperback  books 

Journals  and  professional  periodicals 

Maps,  documents,  records 

Rare  books 

Large  print  books 

Foreign  language  books 

Phonograph  records 

Other  (please  specify)  

None  of  the  above 


□ 

24. 

□ 

25. 

□ 

26. 

□ 

27. 

□ 

28. 

□ 

29. 

□ 

30. 

□ 

31. 

□ 

32. 

□ 

33. 

□ 

34. 

Which  of  the  following  categories  are  most  descriptive  of  how  you 
use  the  library?    Check  as  many  as  apply: 


To  take  out  books  or  materials  and  leave 
For  recreational  reading 
For  school  homework  or  study 

Professional  and  business  reading  or  research 
Attend  meetings,  programs  or  exhibits 
Browse  and  pass  the  time  of  day 
Other  (please  specify)  


□ 

35. 

□ 

36. 

□ 

37. 

□ 

38. 

□ 

39. 

□ 

40. 

□ 

41. 

Have 

□ 

1. 

□ 

2. 

□ 

3. 

Have  you  received  librarian  assistance  when  needed?    Check  one: 

Yes 
No 

Have  seldom  needed  assistance 

On  your  visits  to  the  San  Francisco  Public  Library,  do  you  generally 
find  what  you  are  looking  for?    Check  one: 


□  1 •  Yes 

□  2.  No 

[  |     3.  Sometimes 

In  the  space  provided  below  please  feel  free  to  make  any  comments 
you  would  like  concerning  the  San  Francisco  Public  Library. 


Thank  you  very  much  for  your  cooperation. 


Arthur  DL 


•  If  all  the  questionnaires  are  answered  and  there  are 
none  on  the  table,  additional  questionnaires  should 
not  be  placed  on  the  table  until  the  next  time  block, 
according  to  the  schedule.     If  questionnaires  are  un- 
answered, at  the  end  of  a  time  period,  the  new  amount 
of  questionnaires  should  be  added  to  the  unanswered 
ones. 

Example:  Ten  questionnaires  are  to  be  placed  on  the 
table  at  9  Am,  Noon,  3  PM  and  6  PM.     The  first  ten 
questionnaires  are  answered  by  11  AM.     However,  no 
additional  questionnaires  should  be  placed  on  the 
table  until  noon.     By  3PM,  seven  of  the  ten  placed  on 
the  table  at  noon  have  been  answered.     However,  ten 
more  placed  on  the  table  at  3  PM  leaves  thirteen  at 
three  o'clock. 

•  The  completed  questionnaires  should  be  returned  to 
the  main  library  in  the  envelopes  provided  for  this 
purpose.     The  name  of  your  branch  and  the  date  the 
envelope  is  being  returned  should  be  on  the  outside 
of  the  envelope . 

•  The  completed  questionnaires  should  be  returned  to 
the  main  library  on  the  following  schedule: 

Questionnaires  completed  Tuesday  and  Wednesday  will  be 
returned  on  Thursday,  February  26. 

Questionnaires  completed  Thursday  and  Friday  will  be 
returned  on  Saturday,  February  28. 

Questionnaires  completed  Saturday  and  Monday,  and  all 
unanswered  questionnaires,  will  be  returned  Tuesday, 
March  3. 
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SELF- ADMINISTERED  QUESTIONNAIRES 
DISTRIBUTED,  RETURNED  AND  ANALYZED 


Percent 

Percent  of  Percent 


of  Distributed 

Ques  tion- 

■  of 

Number 

of  Questionnaires 

Questionnaires 

naires 

Total 

Distrib 

-  Re- 

Ana- 

Re- 

Ana- 

Ana- 

Circu- 

Library 

uted 

turned 

lyzed 

turned 

lyzed 

lyzed 

lation 

Main  Library"^ 

llaj.ll  uiy 

5,375 

3,077 

2,410 

57.2% 

44.8% 

41.6% 

27.2% 

200 

159 

157 

79.5 

78.5 

2.7 

3.7 

Business 

100 

74 

70 

74.0 

70.0 

1.2 

.8 

Bernal 

100 

60 

57 

60.0 

57.0 

1.0 

1.2 

Chinatown 

200 

156 

152 

78.0 

76.0 

2.6 

3.8 

Eureka  Valley 

200 

163 

161 

81.5 

80.5 

2.8 

3.5 

Excelsior 

250 

175 

174 

70.0 

69.6 

3.0 

4.3 

Glen  Park 

100 

79 

78 

79.0 

78.0 

1.3 

.7 

Golden  Gate  Valley 

150 

102 

102 

68.0 

68.0 

1.8 

2.9 

Ingleside 

100 

82 

82 

82.0 

82.0 

1.4 

1.0 

Marina 

200 

153 

145 

76.5 

72.5 

2.5 

3.6 

Merced 

250 

154 

151 

61.6 

69.4 

2.6 

4.1 

Mission 

275 

260 

255 

94.5 

92.7 

4.4 

3.9 

Noe  Valley 

100 

on 

yu 

y4 .  u 

yu .  u 

1.6 

1.6 

North  Beach 

200 

146 

139 

73.0 

69.5 

2.4 

3.8 

Ocean  View 

100 

29 

29 

29.0 

29.0 

.5 

.  8 

Ortega 

175 

162 

161 

92.6 

92.0 

2.8 

3.8 

Park 

100 

74 

72 

74.0 

72.0 

1.2 

1.8 

Parkside 

200 

180 

179 

90.0 

89.5 

3.0 

3.4 

Portola 

100 

96 

95 

96.0 

95.0 

1.6 

1.1 

Potrero 

100 

57 

57 

57.0 

57.0 

1.0 

1.2 

Presidio 

150 

143 

141 

95.3 

94.0 

2.4 

2.8 

Richmond 

275 

186 

183 

67.6 

66.5 

3.2 

4.9 

Sunset 

275 

226 

219 

82.2 

79.6 

3.8 

4.6 

Visitacion  Valley 

100 

49 

49 

49.0 

49.0 

.8 

1.3 

Waden 

150 

89 

86 

59.3 

57.3 

1.5 

1.0 

West  Portal 

275 

193 

188 

70.2 

68.4 

3.2 

4.7 

Western  Addition 

100 

63 

60 

63.0 

60.0 

1.0 

2.1 

Bookmobile 

100 

60 

58 

60.0 

58.0 

1.0 

.4 

Sub total/ Branches 

4,625 

3,464 

3,390 

74.9 

73.2 

58.4 

72.8 

Total 

10,000 

6,541 

5,800 

65.4% 

58.0% 

100.0% 

100.0% 

An  excess  of  twenty-five  questionnaires  were  distributed  to  the  Mission 
branch  by  mistake,  instead  of  to  the  main  library. 
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average  traffic  per  week  is  assumed  at  40,600.     Approximately  1,750 
questionnaires  were  returned  at  the  main  library  during  the  first  week. 
Again,  assuming  the  weekly  average,  the  same  ratio  for  the  main  library 
was  1  returned  questionnaires  for  every  12.3  persons  visiting  the 
library.     Given  the  possible  variations  in  the  amount  of  traffic  in  the 
branches  and  the  main  library,  these  ratios  are  essentially  the  same. 

The  administered  questionnaire  was  given  at  the  main  library  during 
a  two  week  period  beginning  May  25  and  ending  June  6.     Interviewers  were 
stationed  at  the  three  exit  locations  in  the  main  library  and  solicited  - 
prospective  interviewees  from  the  users  as  they  were  leaving  the  library. 
In  addition,  interviewers  went  into  the  subject  departments  at  various 
times  during  the  week  to  insure  that  users  of  each  department  were 
sampled.     Since  the  interviews  were  conducted  until  the  goal  of  four  hun- 
dred questionnaires  was  reached,  there  was  a  100%  response  to  this 
questionnaire.     (Since  this  questionnaire  was  sixteen  pages  long  and  the 
instructions  for  it  were  five  pages  long,  copies  of  it  are  not  presented 
in  this  report.     However,  extra  copies  have  been  given  to  the  San  Fran- 
cisco Public  Library  and  are  available  upon  request.) 


B.     COMPARISON  OF  DEMOGRAPHIC  CHARACTERISTICS  AND  RESPONSES  TO  SELECTED 
QUESTIONNAIRES  FOR  PEOPLE  SAMPLED  AT  THE  DOOR  OF  THE  MAIN  LIBRARY  AND 
RESPONSES  TO  SELF-ADMINISTERED  QUESTIONNAIRE  

In  order  to  get  an  analysis  of  how  close  the  respondents  to  the 
self-administered  questionnaire  represented  the  actual  usage  of  the  main 
library,  two  counts  were  made  of  all  the  individuals  entering  the  main 
library  on  Wednesday,  April  1,  and  Friday,  April  3.^    Interviewers  were 
stationed  at  the  entrance  to  the  main  library  and  they  asked  all  people 
entering  the  library  two  questions:  whether  or  not  the  library  user  was 
taking  out  or  returning  materials  and  whether  or  not  the  library  user 
lived  in  San  Francisco.     In  addition  to  asking  these  questions,  the  inter- 
viewers noted  the  individual's  sex  and  race,  and  gave  a  rough  estimate  of 
their  age. 

o 

The  results  of  these  counts  are  shown  in  Table  X-2.       It  appears 
that  the  number  of  people  stating  that  they  intended  to  return  or  take 
out  a  book  was  much  lower  than  the  number  of  people  who  stated  that  they 


1 

The  three  exit  routes  from  the  main  library  are  the  main  staircase  leading 
to  the  second  floor,  the  hallway  on  the  first  floor  leading  to  the  Science 
and  Technology,  Art  and  Music  and  Children's  departments,  and  the  eleva- 
tor and  stairwell  on  the  first  floor  that  lead  up  to  the  second  and  third 
floors . 

2 

Wednesday  is  the  day  books  are  due,  or  the  day  of  highest  use  of  the 
main  library,  and  Friday  is  the  day  of  lowest  use. 

3Since  estimates  of  age  were  made  by  visual  inspection,  they  do  not  neces- 
sarily represent  an  actual  indication  of  age.     This  is  especially  true  of 
users  between  the  ages  of  16  and  20,  with  which  great  difficulty  was  ex- 
perienced in  estimating  the  actual  age  of  individuals. 
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took  out  material  at  some  time  during  the  year.     However,  this  is  not 
unexpected,  as  many  people  do  not  take  out  material  on  every  visit  to 
the  library. 1    This  table  also  shows  that  the  number  of  males  as  well 
as  the  number  of  users  who  live  outside  of  San  Francisco  were  under- 
represented  in  the  questionnaire  sample.     It  would  appear  that  males 
who  work  in  San  Francisco  but  live  elsewhere  did  not  fill  out  the  self- 
administered  questionnaire  as  much  as  might  have  been  desired. 


C.     THE  DERIVATION  OF  WEIGHTS  USED  IN  THE  ANALYSIS  OF  THE  SELF- 
ADMINISTERED  QUESTIONNAIRE  

In  order  that  the  responses  to  the  self-administered  questionnaire 
be  counted  in  the  analysis  of  the  library  user  to  the  extent  that  the  in- 
dividual respondent  respesented  use  of  the  library  system,  a  weighting 
procedure  was  developed  that  was  based  upon  the  circulation  of  material. 
The  circulation  in  the  library  system  for  each  branch  was  correlated  to 
the  number  of  respondents  from  each  of  the  branches  and  the  main  library 
who  answered  "yes"  to  question  number  17,  which  asked  whether  or  not  the 
respondent  used  the  library  to  take  out  books  or  other  materials.  The 
percent  of  all  the  respondents  who  answered  "yes"  to  this  question  was 
determined  for  each  of  the  library  branches  and  for  the  main  library. 
This  percentage  was  presumed  to  be  representative  of  the  individuals 
who  used  the  library  to  take  out  books  and  could  be  directly  related 
to  the  circulation  patterns  in  the  library  system. 

Since  the  library  system  keeps  no  statistics  on  the  use  of  the 
library  and  its  services  other  than  the  circulation  of  materials,  there 
was  no  other  means  available  at  the  time  to  determine  the  relationship 
between  circulation  and  total  overall  use  of  the  library  system.  There- 
fore, it  was  assumed  that  the  difference  between  those  responding  who 
used  the  library  for  circulation  (checking  "yes"  on  question  number  17) 
represented  the  actual  difference  between  those  who  used  the  library  for 
circulation  of  materials  and  those  using  the  library  for  non-circulation 
of  materials.     The  weights  used  on  each  respondent,  according  to  the 
location  at  which  he  was  sampled,  were  determined  by  the  following  formula: 

Weight  =  percent  of  system  circulation  /    percent  of  respondents 
for  library  location  taKing  out  books  from 

library  location 
(Question  number  17) 

Table  X-3  summarizes  the  respondents  analyzed,  number  of  respon- 
dents checking  out  books  and  materials,  and  the  weights  used  in  the 
analysis  of  the  self-administered  questionnaire,  for  each  of  the  branches 
and  the  main  library,  for  the  combined  analysis.     The  same  relationships, 
less  the  main  library  figures,  were  used  in  weighting  the  branch  library 
analysis . 


1 

In  addition,  a  later  examination  showed  that  only  28%  of  the  individuals 
actually  visiting  the  main  library  took  out  materials  on  two  individual 
days.    (See  section  D  of  this  chapter.) 
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D.     NUMBER  OF  VISITS  TO  THE  SAN  FRANCISCO  PUBLIC  LIBRARY  SYSTEM 


The  estimated  number  of  visits  to  the  San  Francisco  public  library 
system  was  based  upon  observed  relationships  between  the  amount  of  ma- 
terial circulated  and  the  number  of  individuals  entering  the  main  library 
and  two  selected  branches,  as  applied  to  the  total  circulation  reported 
for  the  San  Francisco  main  library  and  the  branch  library  system. 

Between  June  4  and  June  12,   19  70,  counts  were  made  at  the  main 
library  and  the  Eureka  Valley  and  Ortega  branches  that  obtained  the 
following  information: 

•  the  total  amount  of  people  entering  the 
libraries ; 

•  the  total  amount  of  people  taking  out 
materials ;  and 

•  the  total  items  of  material  that  were 
circulated. 

From  this  information  it  was  possible  to  determine  the  percent  of  people 
entering  the  library  who  actually  took  out  materials,  the  average  items 
of  materials  circulated  for  each  person  checking  out  material,  and  the 
average  items  of  materials  circulated  for  each  person  entering  the  library. 

The  results  of  this  count  are  presented  in  Table  X-4.  Surprisingly, 
only  23%  to  30%  of  the  individuals  entering  the  main  library  actually 
were  involved  in  checking  out  materials,  and  only  33%  to  40%  of  the  indi- 
viduals entering  the  branch  libraries  were  so  involved.    However,  those 
who  did  check  out  materials  checked  out  slightly  under  3  books  per  per- 
son at  the  main  library  and  slightly  over  3  books  per  person  at  the 
branch  libraries.     On  the  day  on  which  the  books  were  due  at  the  branch 
libraries,  the  number  of  books  checked  out  was  much  greater  than  on  the 
days  on  which  books  were  not  due  (3.3%  and  3.6%  respectively  to  2.6%  and 
2.7%).     The  corresponding  ratios  of  material  circulated  per  person  enter- 
ing the  library  was  .7954  for  the  main  library  and  1.1288  for  the  branches. 

The  estimated  total  visits  per  year  to  the  main  library  and  to  the 
branch  libraries  was  then  determined  by  applying  the  ratio  of  the  amount 
of  materials  circulated  to  the  number  of  people  entering  the  library  to 
the  total  circulation  for  the  main  library  and  branch  library  system.  The 
visits  were  then  obtained  by  the  following  formula: 

Visits  to  Main  Library  =  890, 712/. 7954  =  1,119,829 

Visits  to  Branch  Libraries  =  2,383,866/1.1288  =  2,111,859 

Total  visits  (rounded  )  =  1,120,000  +  2,112,000  =  3,232,000 
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E.     ESTIMATED  NUMBER  OF  INDIVIDUALS  USING  THE  SAN  FRANCISCO  LIBRARY 
SYSTEM 


The  estimated  number  of  individuals  using  the  San  Francisco  Library 
system  was  determined  by  the  frequency  of  use  of  the  library  system  by 
the  respondents  to  the  self-administered  questionnaire  and  the  estimated 
number  of  total  visits  to  the  San  Francisco  library  system. 

Table  X-5  shows  the  estimated  percent  of  the  total  visits  to  the 
San  Francisco  library  system  by  the  frequency  of  use  of  the  main  library 
and  the  branches  by  the  individual  users,  i.e.  individuals  who  use  the 
main  library  and  branches  with  a  high  frequency  account  for  9.51%  or 
307,400  of  the  total  visits  to  the  library  system. 1    The  distribution  was 
based  on  the  frequency  of  use  of  the  library  system  for  the  respondents 
to  the  self-administered  questionnaire.     Since  the  self-administered 
questionnaire  was  a  sample  of  use  of  or  visits  to  the  library  system, 
the  relationship  that  existed  for  frequency  of  use  for  the  respondents 
can  also  be  applied  to  the  overall  visits  to  the  library  system.  (See 
the  preceding  section  for  total  visits.)     However,  since  the  frequency 
of  use  of  the  main  library  and  the  branches  is  an  indication  of  a  visit 
to  the  library,  the  percent  distribution  weighted  according  to  visits 
(adjusted  -  column  [A])  and  not  circulation  was  used  for  this  calcula- 
tion. 2 

Table  X-5  also  shows  the  estimated  average  number  of  visits  to 
the  main  library  and  the  branches,  the  number  of  individuals  represented 
by  this  frequency  of  use  category  and  the  estimated  number  of  visits  to 
the  main  library  and  the  branches  for  each  frequency  of  use  category. 
As  can  be  seen  in  this  table,  the  number  of  individuals  using  the  San 
Francisco  library  system  numbers  slightly  over  205,000  people.  Therefore, 
using  the  frequency  of  use  of  the  main  library  and  the  branches  as  applied 
to  the  residence,  current  status  and  age  of  respondents  to  the  self- 
administered  questionnaire,  it  was  possible  to  estimate  the  number  of 
individuals  using  the  library  system  in  each  of  these  categories. 


1 

For  this  analysis,  it  was  assumed  that  half  of  those  using  the 

main  library  or  the  branches  with  a  low  frequency  (seldom  or  never  on 

the  questionnaire)     used  it  seldom  and  half  of  those  people  never  used  it. 

2_ 

Respondents  to  the  self-administered  questionnaire  sampled  at  the  main 
library  represented  approximately  40%  of  the  total  questionnaires  ana- 
lyzed.   When  these  questionnaires  were  weighted  according  to  circulation, 
the  respondents  to  the  self-administered  questionnaire  sampled  at  the 
main  library  represented  28%  of  the  results.     In  actuality,  the  number 
of  visits  to  the  main  library  represents  approximately  34%  of  the  total 
visits  to  the  system.     Therefore,  the  total  representation  of  visits  to 
the  system  is  approximately  half  way  between  the  number  of  questionnaires 
analyzed  (the  unweighted  sample)  and  the  weighting  according  to  circulation 
(the  weighted  sample).     Further  weighting  according  to  the  number  of  visits 
to  the  library  which  is  technically  more  accurate,  was  not  necessary  as  it 
would  only  split  the  difference  between  the  weighted  and  unweighted  samples, 
which  were  basically  similar  in  most  instances  anyway. 
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However,  one  adjustment  was  made.     The  results  of  the  question- 
naire analysis  showed  that  7.9%  of  the  respondents  to  the  self-admini- 
stered questionnaire  sampled  at  the  main  library  were  from  outside  of 
San  Francisco.     However,  the  count  at  the  door  to  the  main  library 
showed  that  between  14.0%  and  16.6%  of  the  individuals  entering  the 
main  library  did  not  live  in  San  Francisco.     Since  the  counts  were  not 
taken  during  the  time  of  peak  use  of  the  main  library,  or  when  students 
most  often  use  the  library,  we  have  estimated  that  approximately  13.0% 
(instead  of  7.9%)  of  all  visits  to  the  main  library  are  by  users  who 
do  not  live  in  San  Francisco.-'-    The  estimated  number  of  individuals  who 
use  and  visit  the  main  library  and  the  library  system  appears  in  Chapter 
I  of  this  appendix  and  reflects  this  adjustment. 

F.     SUMMARY  OF  CORRELATION  ANALYSIS  OF  SELF- ADMINISTERED  QUESTIONNAIRE 

Tables  X-6  to  X-12  summarize  the  highest  positive  correlations  to 
the  responses  on  the  self-administered  questionnaire.     The  tables  are 
respectively  for  the  demographic  characteristics  (X-6),  the  characteristics 
of  visits  (X-7),  the  frequency  of  use  (X-8) ,  the  manner  in  which  the 
library  is  used  (X-9) ,  the  materials  used  (X-10) ,  the  services  used  (X-ll) , 
and  the  satisfaction  of  use  (X-12) .     The  correlation  analysis  is  useful 
because  it  shows  patterns  of  relationships  in  the  responses  to  the 
questionnaires.     These  patterns  of  relationships  give  a  multi-dimensional 
characterization  of  the  users  of  the  library  that  otherwise  could  not  be 
expressed.     Due  to  a  dimunization  of  the  sample  size  for  and  the  multiplication 
of  analytical  categories,  cross-tabulation  analysis  generally  becomes 
either  meaningless  and/or  difficult  after  the  second  or  third  dimension. 
(Age  by  sex  is  meaningful,  age  by  sex  by  neighborhood  or  residence  is 
tolerable,  but  age  by  sex  by  neighborhood  by  education  completed  is 
practically  impossible  to  analyze) . 

The  correlation  analysis  presented  here  is  for  similar  components 
for  the  respondents  sampled  at  the  main  library  and  the  branches.  Each 
of  the  tables  presents  possible  responses  to  a  question  and  the  other 
responses  on  the  questionnaire  that  were  most  closely  correlated  with  that 
particular  response.     While  the  correlation  number  listed  cannot  be  used 


"If  the  respondents  to  the  user  questionnaire  did  not  reflect  the  users 
of  the  library  system,  it  would  be  correct  to  alter  the  results  of  the 
analysis,  if  there  was  some  measure  available  that  would  indicate  the 
degree  of  error  and  if  the  alteration  would  affect  the  analysis. 
Such  a  measure  was  available  and  needed  with  respect  to  the  use  of  the 
main  library  by  individuals  who  did  not  live  in  San  Francisco,  and  the 
appropriate  alteration  was  made.     It  is  possible  that  other  errors  in 
the  samples  exist.     For  example,  it  is  possible  that  the  number  of 
respondents  sampled  at  the  branches  who  were  under  12  years  of  age  was 
low.     However,  for  the  aforementioned     reasons,  only  one  adjustment  has 
been  made  in  the  entire  analysis  and  we  must  assume  that  the  samples  in 
the  user  questionnaire  were  essentially  correct. 

'"No  response"  and  "Did  not  know"  categories  were  distributed  proportionately 
throughout  the  known  categories  for  these  tables. 
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to  determine  percentages,  i.e.,  what  percent  of  one  category  has  certain 
characteristics,  the  ranking  of  the  number  determines  the  relative  degree 
to  which  the  responses  are  associated  with  each  other.     For  example,  the 
two  extremes  possible  are  1.000  and  .000,  indicating  respectively  100% 
and  no  correlation  between  two  elements.    Accordingly  the  response  of 
.800  has  a  much  higher  degree  of  correlation  than  a  response  of  .400.^ 
For  this  analysis,  all  positive  correlations  above  .100  have  been 
included  (N  =  5800). 


For  example,  if  two  hypothetical  questionnaire  responses  were  capable 
of  bearing  children  (Yes  or  No)  and  sex  of  respondent,  it  should  be 
expected  that  there  would  be  a  correlation  of  1.000  between  the  two 
because  all  females  are  capable  of  bearing  children  and  all  males  are 
not.     However,  if  the  entire  sample  were  females  and  a  correlation 
was  attempted  between  the  highest  education  completed  of  the  respondents 
and  the  capability  of  bearing  children,  the  correlation  would  be  .000 
as  all  the  females  can  bear  children  irrespective  to  their  education 
completed. 

ArthurDI-ittleJ 
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G.     THE  COMPARISON  OF  THE  DEMOGRAPHIC  CHARACTERISTICS  OF  RESPONDENTS  TO 
THE  SELF-ADMINISTERED  QUESTIONNAIRE  BY  NEIGHBORHOOD  OF  RESIDENCE 

Table  XI-13  shows  the  demographic  characteristics  of  respondents  to 
the  self-administered  questionnaire  by  neighborhood  of  residence  for  the 
total  sample  and  for  those  sampled  at  the  branch  libraries  in  the  neighborhoc 
as  compared  with  the  corresponding  1960  census  data  for  the  neighborhood. 
(See  Figure  II-l  for  the  location  of  the  neighborhoods).     The  total  sample 
includes  those  who  live  in  that  neighborhood  and  were  sampled  at  . 
either  the  main  library,  branches  in  other  neighborhood  areas,  or  branches 
in  that  neighborhood  area. 2    The  general  demographic  characteristics  of 
those  sampled  at  the  branch  libraries  include  all  who  were  sampled  at  that 
branch,  irrespective  of  where  they  resided.     However,  in  general,  most  of 
those  sampled  at  the  branches  resided  in  the  corresponding  neighborhood 
area. 


This  table  also  includes  selection  characteristics  concerning  the 
circulation  patterns  in  and  the  age  of  the  branches. 


The  comparison  of  highest  education  completed  was  not  included  for  the 
1960  census  data,  as  educational  patterns  have  changed  substantially 
since  1960.     Certain  current  status  categories  were  also  not  included 
due  to  the  difficulty  in  obtaining  agreement  in  category  definition 
between  census  categories  and  the  questionnaire. 


"Several  neighborhood  areas  close  to  the  main  library  do  not  have  branches, 
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TABLE  X-13 


DEMOGRAPHIC  CHARACTERISTICS  OF  RESPONDENTS  TO 
SELF-ADMINISTERED  QUESTIONNAIRE  BY  NEIGHBORHOOD  AREA  AND 
BRANCH  LIBRARIES  AS  COMPARED  WITH  I960'  CENSUS  DATA 


From  Bayshore  - 
Hunters  Point 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


25.7% 
11.8 

9.7 
24.9 
21.1 

6.8 

100.0% 


Total 
Sample 

28.1% 
26.7 
21.5 
11.1 
9.6 
3.0 

100.0% 


Sampled  at 
Waden 
Branch 


29.1% 

24.4 

15.1 


22.1 
8.1 
1.2 


100.0% 


Sex 


Male 
Female 


49.1 
50.9 


39.3 
60.7 


39.5 
60.5 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


17.8 
13.3 
10.4 
30.4 

8.1 
17.8 

2.2 

100.0% 


8.2 
19.8 
11.7 
25.3 

5.8 
24.5 

4.7 

100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


25.2 
5.4 
1.9 


4.0 


6.7 
8.9 
7.4 
5.9 
65.9 
1.5 
1.5 
2.2 

100.0% 


3.5 
3.5 

23.2 
5.8 

61.6 

1.2 
1.2 

100.0% 


Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


32 

-15.8 
1 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


From 
Bernal  Heights 
Total 
Sample 


1960 
Census 


15.7% 
9.3 
9.4 
18.4 
30.3 
16.9 

.00.0% 


8.7% 
16.7 
23.2 
29.0 
18.1 

4.3 

100.0% 


Sampled  at 
Bernal  Heights 
Branch 


10.5% 
12.3 
19.4 
31.5 
15.8 
8.7 
1.8 


100.0% 


Sex 


Male 

46.  2 

41.  3 

36 . 8 

Female 

53.8 

58.7 

63.2 

hest  Education  Completed 

Still  in  Elementary  School 

3.7 

3.5 

Elementary  School 

7.2 

12.3 

Junior  High  School 

10.1 

7.0 

High  School 

26.8 

29.8 

Business  or  Technical  School 

5.8 

8.8 

College 

30.5 

29.8 

Graduate  School 

15.2 

7.0 

No  Response 

.7 

1.8 

Total 

100.0% 

100.0% 

.upation 

Craftsman,  Laborer,  Blue  Collar 

26.9 

9.4 

10.5 

Sales  or  Clerical 

11.0 

5.1 

5.3 

Professional,  Manager,  Proprietor 

4.9 

20.3 

15.8 

Housewife 

12.3 

21.0 

Student 

38.4 

36.8 

Retired 

5.8 

5.3 

Unemployed 

3.2 

3.6 

5.3 

Other 

4.  4 

No  Response 
Total 

.7 

100.0  % 

100.0% 

Branch  Characteristics 

Circulation  1968-69  (000s)  40 
Percent  Change  Circulation 

Between  1964-65  and  1968-69  -  4 

Age  of  Building  (years)  30 
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TABLE  X-13  (Continued) 


From  Buena  Vista  - 
Haight  Ashbury 


Demographic  Characteristics 


1960 
Census 


Total 
Sample 


Sampled  at 
Park 
Branch 


Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 

Sex 

Male 
Female 

Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


10.1%  3.8%  7.0% 

6.2  7.7  8.4 
8.9            38.2  33.3 

26.0  32.2  30.5 

30.9  12.3  11.1 

17.9  5.4  9.7 

-   .4  - 

100.0%        100.0%  100.0% 

46.6  45.2  31.9 

53.4  54.8  68.1 

1.2  1.4 
1.9  4.2 
3.8  2.8 

24.1  20.8 
3.4  4.2 

37.5  45.8 

25.3  19.4 
2.8  1.4 

100.0%  100.0% 

22.4  8.0  5.6 

18.6  12.3  11.1 

15.0  21.8  18.0 

12.6  18.0 

26.4  25.0 
2.8  7.1 

4.3  11.1  9.7 

4.2  5.5 

 ._8  - 

100.0%  100.0% 


58 

-37.6 
61 
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TABLE  X-13  (Continued) 


From  Downtown  - 
Civic  Center 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


1.4% 
1.8. 
6.2 
17.9 
38.7 
34.0 

100.0% 


Total 
Sample 


1.5% 
4.2 
20.1 
24.3 
28.6 
20.8 

 ._5 

100.0% 


Sex 


Male 
Female 


54.4 
45.6 


54.8 
45.2 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


2.3 

3.5 
32.8 

9.3 
35.9 
13.5 

2.7 
100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


21.1 
26.5 
11.2 


6.1 


9.7 
18.9 
19.7 

4.2 
15.1 
19.3 

8.9 

3.9 

 .J3 

100.0% 
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TABLE  X-13  (Continued) 


From  Haight  -  Fillmore 


Demographic  Characteristics 


Age 


12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


10.8% 
6.0 
9.1 
25.0 
29.4 
19.7 

100.0% 


Total 
Sample 


2.2% 
4.5 
44.9 
36.0 
7.9 
4.5 


100.0% 


Sex 


Male 
Female 


49.7 
50.3 


64.0 
36.0 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


1.1 
2.2 
1.1 
33.7 
10.2 
34.8 
16.9 

100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


31.9 
29.4 
7.8 


6.1 


13.5 
20.2 
20.2 

2.2 
22.5 

4.5 
12.4 

4.5 

100.0% 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


From  Inner  Mission 
South  Van  Ness 


1960 
Census 


12 . 1% 
7.4 
8.7 
21.8 
30.2 
19.8 

100.0% 


Total 
Sample 


11.3% 
25.6 
26.1 
23.3 
10.1 
3.6 

100.0% 


Sampled  at 
Mission 
Branch 


1.6% 
26.7 
25.4 
22.0 
17.6 

6.3 
.4 


100.0% 


Sex 


Male 
Female 


50.9 
49.1 


49.4 
50.6 


45.9 
54.1 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 
Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


30.1 
9.9 
4.0 


5.1 


8.3 

6.0 
17.9 
23.7 

5.4 
25.0 
11.3 

2.4 
100.0% 


11.3 
7.7 

13.7 
8.3 

50.0 
3.0 
5.4 
.6 

100.0% 


.8 
2.7 
14.5 
29.0 
10.2 
26.7 
9.4 
6.7 
100.0% 


10.5 
9.  1 
16.5 
12.5 
38.4 
5.1 
6.3 
.8 



100.0% 


129 

+  7.5 

54 
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TABLE  X-13  (Continued) 


From  Lake  Merced  Sampled  at 

1960  Total  Merced 

Demographic  Characteristics  Census  Sample  Branch 

Age 

12  and  Under  10.6%  2.3%  5.3% 

13-18  6.2  9.3  11.9 

19-25  5.8  11.6  9.9 

26-40  20.0  20.9  20.5 

41-60  35.8  31.0  27.2 

61  and  Above  21.6  24.9  25.2 

No  Response  -  -  - 

Total  100.0%  100.0%  100.0% 

Sex 


Male 

44.8 

38.0 

35.8 

Female 

55.2 

62.0 

64.2 

,hest  Education  Completed 

Still  in  Elementary  School 

2.3 

5.3 

Elementary  School 

1.5 

.7 

Junior  High  School 

6.2 

8.6 

High  School 

15.5 

17.9 

Business  or  Technical  School 

10.9 

9.3 

College 

41.9 

33.7 

Graduate  School 

20.2 

23.2 

No  Response 

1.5 

1.3 

Total 

100.0% 

100.0% 

.upation 

Craftsman,  Laborer,  Blue  Collar 

6.3 

Sales  or  Clerical 

21.7 

7.0 

2.6 

Professional,  Manager,  Proprietor 

22.2 

19.4 

20.5 

Housewife 

27.1 

28.5 

Student 

23.3 

27.1 

Retired 

20.2 

19.2 

Unemployed 

.8 

.7 

.7 

Other 

1.6 

.7 

No  Response 

.7 

.7 

Total 

100.0% 

100.0% 

Branch  Characteristics 

Circulation  1968-69  (000s)  133 
Percent  Change  Circulation 

Between  1964-65  and  1968-69  -23.6 
Age  of  Building  (years)  12 
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TABLE  X-13  (Continued) 

From  Marina  Sampled  at 

1960  Total  Marina 

Demographic  Characteristics  Census  Sample  Branch 

Age 

12  and  Under  5.1%  1.5%  2.8% 

13-18  6.2  12.9  16.6 

19-25  10.9  15.9  11.0 

26-40  23.0  29.9  24.8 

41-60  30.9  21.4  22.0 

61  and  Above  23.9  18.4  22.8 

No  Response  -  -  - 

Total  100.0%  100.0%  100.0% 

Sex 


Craftsman,  Laborer,  Blue  Collar 

10. 

7 

2.0 

I  .7 

Sales  or  Clerical 

23. 

6 

16.4 

13.1 

Professional,  Manager,  Proprietor 

19. 

3 

29.4 

20.7 

Housewife 

10.9 

14.5 

Student 

20.4 

24.8 

Retired 

16.4 

22.1 

Unemployed 

1. 

5 

2.0 

1.4 

Other 

2.5 

2.7 

No  Response 

Total 

100.0% 

100.0% 

Branch  Characteristics 

Circulation  1968-69  (000s)  116 
Percent  Change  Circulation 

Between  1964-65  and  1968-69  -10.1 
Age  of  Building  16 


Male  47.4  35.8  29.7 

Female  52.6  64.2  70.3 

Highest  Education  Completed 

Still  in  Elementary  School  -  1.0  1.4 

Elementary  School  -  .5  2.1 

Junior  High  School  -  8.0  11.0 

High  School  -  19.3  20.7 

Business  or  Technical  School  -  9.5  8.9 

College  -  41.8  37.3 

Graduate  School  -  18.4  15.8 

No  Response  -  1 . 5  2 . 8 

Total  -  100.0%  100.0% 

Occupation 
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TABLE  X-13  (Continued) 


From 
McLaren  Park 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


18.6% 
10.9 
7.7 
22.0 
28.3 
12.5 

100.0% 


Sample 

12.5% 
28.9 
19.8 
18.4 
15.8 
4.6 

100.0% 


Sampled  at 
Portola 
Branch 


10.4% 
27.3 
23.1 
20.0 
13.6 
5.6 


Sampled  at 
Visitacion 
Branch 


18.4% 
20.4 
18.4 
14.3 
22.4 
6.1 


100.0% 


100.0% 


Sex 


Male 
Female 


48.8 
51.2 


33.6 
66.4 


28.5 
71.5 


30.6 
69.4 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


25.6 
13.0 
4.8 


2.5 


11.2 

11.6 

10.  2 

3.9 

4.2 

14.3 

16.5 

20.0 

4.1 

32.2 

34.7 

26.5 

7.9 

5.2 

10.2 

20.4 

20.0 

20.4 

5.9 

2.2 

12.3 

2.0 

2.1 

2.0 

100.0% 

100.0% 

100.0% 

4.6 

4.2 

4.1 

9.2 

6.3 

8.2 

11.8 

10.5 

12.3 

17.1 

22.1 

20.4 

52.0 

48.4 

46.9 

B 

6.3 

6.1 

2.6 

1.1 

2.0 

1.1 

100.0% 

100.0% 

100.0% 

36 

44 

-  7.7 

+  6.8 

Rented 

Rented 
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TABLE  X-13  (Continued) 


From 
Mission  Dolores 


Demographic  Characteristics 


1960 
Census 


Total 
Sample 


Sampled  at 
Noe  Valley 
Branch 


Sex 

Male 
Female 

Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


46.7 
53.3 


46.6 
53.4 


2.9 
2.9 
7.7 
28.5 
6.6 
32.1 
17.0 
2.3 
100.0% 
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28.9 
71.1 


6.7 
7.8 
4.4 

40.0 
8.9 

22.2 
3.3 
6.7 
100.0% 


54 


Samplei 
Eurel 
Brain 


Age 

12  and  Under 

11.7% 

4.8% 

12 . 2% 

9.5 

13-18 

7.8 

15.8 

15.6 

17.1 

19-25 

8.9 

27.6 

14.4 

14.: 

26-40 

21.8 

31.2 

21.1 

35./ 

41-60 

29.3 

14.5 

18.9 

18. ( 

61  and  Above 

20.5 

6.1 

16.7 

4.^ 

No  Response 

1.1 

Total 

100.0% 

100.0% 

100.0% 

100. C 

36. C 
64. C 


3J 
12.4 
19.3 

4. A 
30.4 
21.7 
.6 


100. 0 


25.4 

7.1 

7.8 

4.4 

16.7 

9.0 

2.2 

7.5 

8.5 

22.4 

8.8 

23.6 

12.9 

26.7 

19.9 

36.0 

40.0 

37.9 

5.0 

10.0 

3.7 

3.3 

4.5 

3.4 

2.9 

.2 

1.1 

.6 

100.0% 

100.0% 

100. 0 

53 

114 

-  3.6 

-  6.6 
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TABLE  X-13  (Continued) 


From 
Mt.  Davidson  - 
Glen  Park 


Demographic  Characteristics 


1960 
Census 


Total 
Sample 


Sampled  at 
Glen  Park 
Branch 


Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 

Sex 

Male 
Female 

Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


11.4%  5.5%  7.7% 

7.2  23.9  24.4 

5.5  15.5  14.1 

15.7  21.8  17.9 

25.2  23.6  20.5 

35.0  9.7  15.4 


100.0%        100.0%  100.0% 

47.6  43.3  33.3 

52.4  56.7  66.7 

2.9  5.1 

6.3  6.4 

12.2  19.2 

26.9  30.8 

5.9  7.7 

23.5  17.9 
20.2  9.1 

2.1  3.8 

100.0%  100.0% 

20.1  4.3  6.4 

17.4  7.2  9.0 

10.7  19.3  14.1 

17.2  15.4 

40.3  41.0 
6.3  6.4 

2.0  2.5  5.1 

2.5  2.6 

 A  - 

100.0%  100.0% 


23 

-  8.0 

Rented 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 
Age 


From  Ocean  View  Sampled  at  Sampled  at 
Total  Ingleside  Ocean  View 
Sample        Branch  Branch 


1960 
Census 


12  and  Under 

16 . 7% 

8.9% 

14.6% 

-  % 

13-18 

10.6 

29.1 

43.9 

17.2 

19-25 

6.9 

16.2 

8.6 

17.2 

26-40 

20.0 

22.7 

11.0 

34.6 

41-60 

31.6 

18.6 

15.8 

17.2 

61  and  Above 

14.2 

4.5 

6.1 

13.8 

No  Response 

Total 

100.0% 

100.0  % 

100.0% 

100.0% 

Sex 

Male 
Female 

Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building 


47.4 
52.6 


34.7 


40.2 


31.0 


20.5 
13.8 
11.4 


2.2 


65.3 

59.8 

69.0 

3.2 

3.7 

5.6 

17.1 

10.4 

0 1  Q 

o  q  n 

1 J  .  O 

99  f\ 
z  z  •  o 

z.  /  .  u 

8.1 

6.1 

6.9 

25.0 

20.7 

24.1 

13.7 

6.1 

13.8 

1.2 

3.4 

100.0% 

100.0% 

100.0% 

3.2 

1.2 

13.8 

7.3 

4.9 

3.4 

19.4 

7.3 

17.2 

12.9 

15.9 

20.7 

51.6 

65.8 

27.6 

3.2 

4.9 

10.5 

2.4 

3.4 

3.4 

100.0% 

100.0% 

100.0% 

33 

25 

-25.0 

+  4.2 

Rented 

Rented 
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TABLE  X-13  (Continued) 


From 

Old  San  Francisco 


Demographic  Characteristics 
Age 


1960 
Census 


Total 
Sample 


Sampled  at     Sampled  at 
Chinatown    North  Beach 
Branch  Branch 


1  *)   at\c\  TlnH^y 

-Li—      uilU  U11UC1 

1  47 

6  77 

96  37 

7  Q7 

13-18 

1.8 

21.0 

39.5 

25.2 

19-25 

6.2 

22.6 

15.8 

18.0 

26-40 

17.9 

26.2 

7.2 

23.8 

41-60 

38.7 

15.1 

9.2 

17.3 

61  and  Above 

34.0 

8.9 

1.3 

7.9 

No  Response 

- 

- 

.7 

- 

Total 

100.0% 

100.0% 

100.0% 

100.0% 

Sex 

Male 

54.4 

45.0 

38.2 

42.5 

45  6 

55 . 0 

61.  8 

57 . 5 

Highest  Education  Completed 

Still  in  Elementary  School 

- 

3.4 

15.1 

4.3 

Elementary  School 

- 

4.6 

11.2 

5.0 

Junior  High  School 

- 

12.3 

25.7 

15.8 

High  School 

- 

22.6 

24.3 

18.7 

Business  or  Technical  School 

- 

6.6 

5.3 

5.0 

College 

- 

34.3 

15.1 

28.8 

Graduate  School 

- 

14.6 

3.3 

19.4 

No  Response 

- 

1.6 

- 

2.9 

Total 

— 

100.0% 

100.0% 

100.0% 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

20.2 

4.8 

1.3 

5.8 

Sales  or  Clerical 

20.9 

12.3 

9.2 

10.1 

Professional,  Manager,  Proprietor 

15.3 

23.8 

5.9 

23.7 

Housewife 

- 

3.4 

.7 

5.8 

Student 

43.1 

78.3 

43.9 

Retired 

7.1 

2.0 

5.8 

Unemployed 

3.5 

3.0 

2.0 

1.4 

Other 

2.3 

.7 

2.9 

No  Response 

.4 

.7 

Total 

100.0% 

100.0% 

100.0% 

Branch  Characteristics 

Circulation  1968-69  (000s) 

123 

124 

Percent  Change  Circulation 

Between  1964-65  and  1968-69 

+  3.4 

-  2.4 

Age  of  Building  (years) 

49 

11 
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TABLE  X-13  (Continued) 


From  Outer  Mission 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


13.6% 
9.7 
7.5 


18. 
31. 
18. 


100.0% 


Total 
S  amp  le 


10.3% 
17.1 
16.5 
26.7 
20.5 
8.9 

100.0% 


Sampled  at 
Excelsior 
Branch 


13.2% 
16.1 
15.5 
24.1 
23.0 
8.1 


100 . 0% 


Sex 


Male 
Female 


48.9 
51.1 


34.2 
65.8 


32.2 
67.8 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


5.5 
7.6 
8.9 

35.6 
6.8 

26.7 
6.8 
2.1 
100.0% 


7.5 
8.1 
10.3 
38.5 
6.3 
23.0 
4.6 
1.7 
100.0% 


Occupation 


Craftsman,  Laborer,  Blue  Collar 

25. 

7 

4.8 

4.6 

Sales  or  Clerical 

14. 

8 

12.2 

15.5 

Professional,  Manager,  Proprietor 

5. 

7 

13.7 

13.2 

Housewife 

19.9 

20.7 

Student 

40.4 

37.4 

Retired 

5.5 

5.2 

Unemployed 

2. 

2 

2.1 

1.7 

Other 

1.4 

1.1 

No  Response 

.6 

Total 

100.0% 

100.0% 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


141 

+  69.9 

2 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 
Age 

Under  12 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


From 
Outer  Richmond 
1960  Total 
Census  Sample 


10.9%  3.9% 

7.4  26.1 

7.0  21.8 

19.5  25.3 

29.8  16.3 

25.4  6.6 

100.0%  100.0% 


Sampled  at 
Anza 
Branch 


6.4% 
26.1 
11.5 
26.7 
19.1 
10.2 


100.0% 


Sex 


Male 
Female 


44.5 
55.5 


38.1 
61.9 


29.9 
70.1 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


2.6 
3.1 
15.2 
23.0 
6.6 
36.2 
12.5 

 ._8 

100.0% 


4.5 

4.5 
17.8 
23.6 

7.6 
28.0 
12.7 

1.3 
100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


16.0 
24.5 
14.8 


1.9 


5.1 
9.7 
16.7 
15.2 
44.4 
5.8 
1.9 
1.2 

100.0% 


1.3 
8.9 
11.5 
26.1 
41.4 
7.0 
2.5 
1.3 

100.0% 


Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


122 

+  .8 

38 
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TABLE  X-13  (Continued) 


From 

Pacific  Heights  Sampled  at  Sampled 

1960          Total  Golden  Gate  Presidi 

Demographic  Characteristics                     Census        Sample  Branch  Branch 


Age 


12  and  Under 

6.2% 

5.2% 

6.9% 

5.0/! 

13-18 

4.4 

7.5 

10.8 

10.6 

19-25 

8.4 

20.2 

6.8 

11.4 

26-40 

25.5 

36.3 

30.4 

40.4 

41-60 

26.6 

19.5 

26.5 

17.7 

61  and  Above 

28.9 

11.2 

18.6 

14.9 

No  Response 

- 

- 

- 

- 

Total 

100.0% 

100.0% 

100.0% 

100.0°/ 

Sex 

Male 

41.5 

35.6 

25.5 

26.2 

Female 

58.5 

64.4 

74.5 

73.8 

Highest  Education  Completed 

Still  in  Elementary  School 

— 

2.6 

4.9 

.7 

Elementary  School 

— 

3.1 

3.9 

4.3 

Junior  High  School 

- 

5.6 

7.8 

8.5 

High  School 

— 

12.7 

12.8 

14.9  ' 

Business  or  Technical  School 

— 

6.4 

3.9 

7.8 

College 

— 

47 . 2 

48. 1 

39.0 

Graduate  School 

— 

20.  2 

14.  7 

23.4 

No  Response 

2.2 

3.9 

1.4 

Total 

: 

100.0% 

100.0% 

100.07. 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

14. 1 

4.2 

3.9 

O  0 

z.o 

Sales  or  Clerical 

20.9 

9.7 

11.8 

7.8 

Professional,  Manager,  Proprietor 

22.9 

30.3 

20.5 

22.0 

Housewife 

19 . 1 

O  "7  C 

Q  A  Q 
.  0 

Student 

22.8 

17.6 

20.6 

Retired 

2.2 

7.9 

15.8 

9  9.2 

Unemployed 

2.6 

1.4 

Other 

3.4 

2.9 

1.4 

No  Response 

Total 

100.0% 

100.0% 

100.07. 

Branch  Characteristics 

92 

Circulation  1968-69  (000s) 

96 

Percent  Change  Circulation 

-  1.1 

Between  1964-65  and  1968-69 

-19.3 

Age  of  Building  (years) 

52 

49 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 


Age 


12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


From 
Potrero  Hill  - 
Central  Basin 


1960 
Census 


19 . 0% 
11.4 
9.0 
22.2 
26.3 
12.1 


Total 
Sample 

8.5% 
6.8 
23.7 
32.2 
22.0 
6.8 


Sampled  at 
Potrero 
Branch 


10.5% 

10.5 

15.8 

21.1 

33.3 


100.0%  100.0% 


100.0% 


Sex 


Male 
Female 


48.8 
51.2 


39.0 
61.0 


26.3 
73.7 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


6.8 
1.7 
8.5 
23.7 
6.8 
32.2 
17.8 
2.5 
100.0% 


8.9 


26.3 
5.3 
24.5 
24.5 
1.7 
100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


25.8 
10.2 
4.6 


3.0 


7.6 
12.7 
24.6 
6.8 
30.5 
7.6 
5.9 
4.3 

100.0% 


7.0 
14.0 
21.1 
12.3 
31.6 
7.0 
3.5 
3.5 

100.0% 


Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


41 

0 
19 
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TABLE  X-13  (Continued) 


From  Presidio 


Demographic  Characteristics 


1960 
Census 


Total 
Sample 


Age 


12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


17.2% 
10.7 
18.6 
31.4 
19.8 
2.3 

100.0% 


4.3% 
13.0 
21.7 
47.8 

2.3 
10.9 

100.0% 


Sex 


Male 
Female 


61.9 
38.1 


23.9 
76.1 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


4.3 

6.5 
10.9 

6.5 
50.0 
19.6 

2.2 
100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar  2.9  4.4 

Sales  or  Clerical  3.0  8.7 

Professional,  Manager,  Proprietor        1.4  21.7 

Housewife  30.5  32.6 

Student  52.0  21.7 

Retired  -  4.3 

Unemployed  1.1  2.2 

Other  -  4.4 

No  Response  -  ~ 

Total  100.0% 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 

Sex 

Male 
Female 

Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


From  Richmond  Sampled  at 

1960         Total  Richmond 
Census        Sample  Branch 


9.6% 

4.7% 

8.2% 

7.4 

19.1 

24.5 

8.8 

23.3 

14.7 

22.6 

27.2 

20.8 

29.5 

17.8 

20.2 

22.1 


7.9 

11.6 
_ 

.00.0% 

100.0% 

100.0% 

44.9 

42.4 

36.1 

55.1 

57.6 

63.9 



2.3 

4.5 



2.4 

3.3 



12.6 

20.2 



24.3 

19.1 



6.5 

6.5 



32.5 

27.9 

- 

17.8 

16.9 

1.6 

1.6 



100.0% 

100.0% 

19.5 

4.7 

4.9 

18.5 

8.4 

6.6 

13.0 

20.9 

17.5 

9.4 

9.8 

42.9 

43.7 

7.3 

11.5 

3.0 

4  5 

3.8 

1.9 

2.2 

100.0% 

100.0% 

161 

-21.1 

56 
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TABLE  X-13  (Continued) 


From  South  of  Market 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-26 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


5.0% 
12.7 
15.9 
18.7 
25.9 
21.8 

100.0% 


Total 
Sample 

10 . 0% 

7.1 
30.0 
25.7 
24.3 
2.9 

100.0% 


Sex 

Male  82.1  74.0 

Female  17.9  26.0 


Highest  Education  Completed 

Still  in  Elementary  School  -  11.4 
Elementary  School 

Junior  High  School  -  5.7 

High  School  -  34.3 

Business  or  Technical  School  -  5.7 

College  -  30.0 

Graduate  School  -  10.0 

No  Response  -  2.9 

Total  -  100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar          20.1  20.0 

Sales  or  Clerical  4.4  12.9 

Professional,  Manager,  Proprietor        3.0  10.0 

Housewife  -  2.9 

Student  -  27.0 

Retired  -  8.5 

Unemployed  6.2  12.9 

Other  -  2.9 

No  Response  -  2 . 9 

Total  100.0% 
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TABLE  X-13  (Continued) 


From  Sunset  Sampled  at      Sampled  at 

1960        Total  Ortega  Parkside 

Demographic  Characteristics  Census      Sample  Branch  Branch 


Age 

12  and  Under  13.2%  8.7%  6.8%  7.3% 

13-18  9.1  22.5  28.0  25.1 

19-25  6.2  16.5  8.1  8.4 

26-40  17.7  17.4  13.7  14.5 

41-60  35.2  24.9  27.3  28.5 

61  and  Above  18.6  10.0  16.1  16.2 

No  Response  -  -  -  - 


Total  100.0%  100.0%  100.0%  100.0% 

Sex 

Male  46.5  36.5               46.0  31.8 

Female  53.5  63.5               54.0  68.2 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


4.9  2.5  3.4 

5.7  9.3  6.7 
12.5  18.0  14.0 

29.0  26.7  32.4 
7.9  8.7  9.4 

28.1  25.5  20.1 

9.8  6.2  11.2 
2.1  3.1  2.8 

100.0%  100.0%  100.0% 


Occupation 


Craftsman,  Laborer,  Blue  Collar 

17.0 

4.9 

4.4 

3.9 

Sales  or  Clerical 

20.1 

9.4 

8.1 

6.2 

Professional,  Manager,  Proprietor 

11.8 

17.0 

11.2 

14.5 

Housewife 

13.8 

19.2 

20.7 

Student 

43.8 

39.1 

39.1 

Retired 

8.7 

14.3 

13.4 

Unemployed 

1.4 

1.6 

3.1 

1.1 

Other 

.5 

.6 

No  Response 

.3 

1.1 

Total  100.0%  100.0%  100.0% 


Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building 


124 

-20.0 
14 


113 

-16.3 

19 
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TABLE  X-13  (Continued) 


From  Twin  Peaks  - 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 

Sex 

Male 
Female 

Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 

Occupation 


Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building 


Craftsman,  Laborer,  Blue  Collar 

13. 

0 

5.9 

2.3 

Sales  or  Clerical 

17. 

9 

11.0 

11.4 

Professional,  Manager,  Proprietor 

17. 

5 

28.6 

24.7 

Housewife 

21.0 

17.8 

Student 

23.8 

34.7 

Retired 

4.0 

5.9 

Unemployed 

1. 

5 

3.4 

1.8 

Other 

2.0 

1.4 

No  Response 

.3 

Total 

100.0% 

100.0% 

151 

+  8.6 

52 


1  Q£A 

iy  du 

lotal 

Sunset 

west  r0 

Census 

Sample 

Branch 

Branc 

XU  .  j/o 

9  1a/ 
Z  .  J  /o 

X  /  .  J /o 

j  .y 

7.7 

9.1 

10.0 

17.0 

ft 

1  Q  9 
xy  .  Z 

1  A  A 

ii  i 
iii/ 

19.1 

36.0 

24.7 

24.5 

TO  ft 

9  7  9 
Z  /  .  Z 

ZD  .  D 

jU  .  o 

23.8 

6.2 

6.9 

10.6 

i  no  n°/ 

XUU  .  U/o 

XUU  .U/o 

i  on  n7 

XUU  .U/o 

i  nn  n 

XUU .  u 

HO  •  D 

ft 

ju  .  o 

J  J  .  J 

7  A  Q 

- 

2.3 

10.9 

5.2 

1.1 

4.6 

2.7 

4.6 

9.1 

7.4 

19.5 

15.5 

18.1 

5.9 

7.8 

5.3 

39.7 

31.5 

35.1 

24.6 

18.3 

25. C 

2.3 

2.3 

1.1 

100.0% 

100.0% 

100. C 

2 
28. 
3 

1.1 

t 

1.] 

i 

100. 

154 

+  7.1 
3 
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TABLE  X-13  (Continued) 


From 

Western  Addition 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


1960 
Census 


11.4% 
6.5 
9.1 
27.3 
28.2 
17.5 

100.0% 


Total 
Sample 


3.7% 
11.2 
31.2 
38.2 
12.5 

3.2 

100.0% 


Sampled  at 
Western 
Addition 
Branch 


8.3% 
18.3 
16.7 
35.0 
20.0 

1.7 


100.0% 


Sex 


Male 
Female 


49.3 
50.7 


53.7 
46.3 


35.0 
65.0 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
Collee 

Graduate  School 
No  Response 
Total 


2.5 
1.2 
5.0 
29.3 
7.5 
42.5 
11.2 

 .± 

100.0% 


5.0 
1.7 
8.3 


23. 
13, 
33, 
11, 


3.3 


100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 


29.5 
11.8 
7.3 


6.5 


13.1 
15.0 
24.4 
4.4 
30.0 
1.9 
8.7 
2.5 

100.0% 


5.0 
20.0 
28.3 

6.7 
38.3 

1.7 


100.0% 


Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building  (years) 


68 

Not  in  Existence 
in  1964-65 

4 
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TABLE  X-13  (Continued) 


Demographic  Characteristics 
Age 

12  and  Under 

13-18 

19-25 

26-40 

41-60 

61  and  Above 
No  Response 
Total 


Sampled  at 
Main 
Library 


1.2% 
11.6 
32.5 
32.0 
16.7 

5.6 
.4 


Sampled  at 
Business 
Branch 


100.0% 


10.0 
30.0 
31.4 
28.6 

100.0% 


Sampled  a 
Book-  . 


mobile 


72.4 
6.9 
3.5 
1.7 
6.9 
8.6 

100.0% 


Sex 


Male 
Female 


54.4 
45.6 


85.7 
14.3 


29.3 
70.7 


Highest  Education  Completed 
Still  in  Elementary  School 
Elementary  School 
Junior  High  School 
High  School 

Business  or  Technical  School 
College 

Graduate  School 
No  Response 
Total 


.4 

1.4 


5 
26 

6 
39 
19 


1.1 


100.0% 


4.3 
1.4 
14.3 
10.0 
51.4 
15.7 
2.9 
100.0% 


70.6 
5.2 
5.2 

19.0 


100.0% 


Occupation 

Craftsman,  Laborer,  Blue  Collar 

Sales  or  Clerical 

Professional,  Manager,  Proprietor 

Housewife 

Student 

Retired 

Unemployed 

Other 

No  Response 
Total 

Branch  Characteristics 

Circulation  1968-69  (000s) 
Percent  Change  Circulation 

Between  1964-65  and  1968-69 
Age  of  Building 


8.2 
13.4 
27.1 
3.8 
32.4 
5.0 
6.5 
3.3 

 i_3 

100.0% 


891 

+  3.7 
53 


5.7 
14.4 
48.6 


27.2 
2.7 
1.4 

100.0% 


27 

-66.7 
Rented 


1.7 
33.5 

3.5 
79.3 

10.3 

1.7 
100.0% 


12 

-72.7 
Rented 


"The  bookmobile  serves  primarily  the  South  of  Market,  Inner  Mission, 
Bayshore-Hunters  Point,  and  McLaren  Park  neighborhood  areas. 
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H.     DETAILED  COMMENTS  ABOUT  THE  LIBRARY  SYSTEM  FROM  THE  SELF -ADMINISTERED 
QUESTIONNAIRE 

Tables  X-14  and  X-15  give  a  detailed  summary  of  the  comments  on  the 
self -administered  questionnaire  about  the  main  library  and  the  branch 
libraries.     These  summaries  are  the  detailed  break-down  of  the  material 
about  comments  that  are  presented  in  Chapter  VIII.     It  should  be  noted 
here,  however,  that  the  comments  actually  are  about  the  main  library  and 
the  branches,  irrespective  of  where  the  respondent  was  sampled.  Therefore, 
a  comment  about  the  branches  made  by  a  respondent  sampled  at  the  main 
library  would  appear  in  the  comments  about  the  branch  libraries.     In  general, 
however,  most  of  the  comments  about  the  main  library  and  the  branch  libraries 
were  from  those  sampled  at  the  main  and  branch  libraries  respectively. 

Exhibit  X-l  and  X-2  give  verbatum  samples  of  the  comments  about 
the  main  library  and  the  branch  libraries  from  the  self -administered 
questionnaires.     It  is  sufficient  enough  to  say  that  the  comments  speak 
for  themselves  and  should  supply  interesting  reading  to  those  concerned 
with  the  San  Francisco  Library  System. 
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TABLE  X-14 

SUMMARY  OF  COMMENTS  ABOUT  THE  MAIN  LIBRARY 
FROM  THE  SELF-ADMINISTERED  QUESTIONNAIRE 

Comments  on  Quality      Comments  on  Quantity 

Favorable  Unfavorable    Favorable  Unfavorable  Total 
Subject  Num-      %      Num-      %        Num-      %      Num-      %  Com- 

of  Comments  ber    Total  ber    Total    ber    Total  ber    Total  ments 


Materials 


General  Adult 

3 

0.6 

1 

0.2 

20 

3.8 

171 

32.6 

195 

Phono  Records 

9 

1.7 

1 

0.2 

40 

7.6 

50 

Fiction 

2 

0.4 

6 

1.1 

1 

0.2 

36 

6.9 

45 

Social  Science 

- 

5 

1.0 

- 

- 

32 

6.1 

37 

Unspecif ic 

16 

3.0 

3 

0.6 

8 

1.5 

7 

1.3 

34 

Magazines 

1 

0.2 

2 

0.4 

1 

0.2 

15 

2.9 

19 

Science 

3 

0.6 

5 

1.0 

10 

1.9 

18 

Newspapers 

1 

0.2 

3 

0.6 

1 

0.2 

12 

2.3 

17 

Art 

3 

0.6 

4 

0.8 

_ 

_ 

8 

1.5 

15 

Reference 

2 

0.4 

3 

0.6 

1 

0.2 

9 

1.7 

15 

Music 

2 

0.4 

3 

0.6 

_ 

_ 

9 

1.7 

14 

Business  Mat. 

2 

0.4 

4 

0.8 

1 

0.2 

6 

1.1 

13 

Foreign  Language 

2 

0.4 

2 

0.4 

_ 

8 

1.5 

12 

Journals 

2 

0.4 

2 

0.4 

_ 

_ 

7 

1.3 

11 

Children's 

1 

0.2 

2 

0.4 

4 

0.8 

7 

Art  Prints 

_ 

_ 

1 

0.2 

— 

- 

5 

1.0 

6 

Microfilm 

2 

0.4 

- 

- 

- 

- 

2 

0.4 

4 

Other 

— 

6 

1.1 

- 

- 

7 

1.3 

13 

Total  -  Materials 

41 

7 .  8 

60 

11 .4 

3d 

b .  y 

Job 

/  j .  y 

Operations 

84 

Checkout  System 

— 

— 

84 

25.2 

- 

- 

- 

- 

Catalog  System 

55 

16.5 

- 

- 

- 

- 

55 

Directions 

2 

0.6 

31 

9.3 

— 

- 

- 

- 

33 

Thefts  &  Security 

30 

9.0 

_ 

_ 

— 

- 

30 

Restricted  Items 

- 

- 

24 

7.2 

- 

- 

- 

- 

24 

Reserve  System 

20 

6.0 

Book  Drop 



_ 

- 

- 

19 

5.7 

19 

Cross-Return  Bks . 

9 

2.7 

9 

Reshelving  Books 

9 

2.7 

9 

Handling  of 

6 

Closing  Time 

6 

1.8 

Circulation  Time 

6 

1.8 

6 

Telephone  Renewal 

6 

1.8 

6 

Overdues 

5 

1.5 

5 

Nonresident  Fee 

5 

1.5 

5 

Patrons  able  to 

Order  New  Books 

4 

1.2 

4 

Fines 

4 

1.2 

4 

Other 

1 

0.3 

9 

2.7 

4 

1.2 

14 

Total  -  Operations 

3 

0.9 

294 

88.3 

4 

1.2 

32 

9.6 

333 
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TABLE  X-14  (Continued) 


SUMMARY  OF  COMMENTS  ABOUT  THE  MAIN  LIBRARY 
FROM  THE  SELF-ADMINISTERED  QUESTIONNAIRE 


Comments  on  Quality 
Favorable  Unfavorable 


Comments  on  Quantity 
Favorable  Unfavorable 


Total 


Subject 

Num- 

% 

Num- 

% 

Num- 

% 

Num- 

% 

Com- 

of Comments 

ber 

Total 

ber 

Total 

ber 

Total 

ber 

Total 

ments 

Staff  Service 

General  Staff 

99 

45.8 

35 

16.2 

5 

2.3 

8 

3.7 

147 

Librarians 

12 

5.6 

13 

6.0 

25 

Children's  Sectn 

7 

3.2 

4 

1.9 

1 

0.5 

1 

0.5 

13 

Reference  Section 

3 

1.4 

7 

3.2 

10 

Art  Section 

2 

0.9 

5 

2.3 

1 

0.5 

8 

Music  Section 

1 

0.5 

5 

2.3 

6 

Soc.   Sci.  Section 

4 

1.9 

4 

Fiction  Section 

3 

1.4 

3 

Total  -  Staff 

Service 

124 

57.4 

76 

35.1 

6 

2.8 

10 

4.6 

216 

Hours 

Sunday  -  -    134  56.8  -  -  -  -  134 

Evening  1  0.4    59  25.0  -  -  -  -  60 

General  1  0.4    23  9.7  -  -  -  -  24 

Holiday  -  -11  4.7-  --  -  11 

Morning  -  -7  3.0  -  -  -  -  7 

Total  -  Hours  2  0.8  234  99.2  -  -  -  236 


Facilities 

Present  Building  23  9.1  24 

Stacks  10  3.9  20 

Need  for  new  bldg  23  9.1  1 

Turnstiles  -  -  20 

Lighting  1  0.4  19 

Men's  Restroom  -  -  18 

Noise  4  1.6  12 

Parking  -  -  14 

Lounges  -  - 

Prox.  of  research  materials 

to  each  other  -  -  13 

Reading  Rooms  1  0.4  1 

Temperature  -  -  9 

Aids  to  Old/Disabled  -  5 

Women's  Restroom  -  -  4 

3rd  floor  fountain  -  -  2 

Total  -  Facilities  62  24.4  162 


9.4  -  -  -  -  47 
7.9  -  -  5  2.0  35 
0.4  -  -  -  -  24 
7.9  -         -  -  -  20 

7.5  -  -  -  -  20 
7.1  -  -  2  0.8  20 
4.7  -  -  -  16 
5.5  -  -  -  14 

-  13  5.1  13 

5.1  -  -  -  13 

0.4  -         -  10  3.9  12 

3.5  9 
2.0  5 

1.6  4 
0.8  2 

63.8  -         -  30  11.8  254 
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TABLE  X-14  (Continued) 

SUMMARY  OF  COMMENTS  ABOUT  THE  MAIN  LIBRARY 
FROM  THE  SELF-ADMINISTERED  QUESTIONNAIRE 


Subject 

of  Comments 


Comments  on  Quality 

Favorable  Unfavorable 
Num-      %      Num-  % 
ber    Total  ber  Total 


Comments  on  Quantity 

Favorable  Unfavorable  Total 
Num-      %      Num-      %  Com- 
ber   Total  ber    Total  ments 


Library  Services 
Food 

Xerox  Machines  1 
Microfilm  Viewers 
Community 

Activities 
Other  1 


12 

2.6  1 


2.6 


31.6 
2.6 
13.6 


23.7 
5.3 

15.8 
2.6 


12 
11 
7 


Total  -  Library 
Services 


5.3    18  47.4 


18  47.4 


38 


Miscellaneous 

Unspecific  341  63.0    50        9.2        -         -        -         -  391 

Irrelevance  -  -  85  15.7  -  -  -  -  85 
Change  in 

Library  1  0.2    20        3.7        -         -        -         -  21 

Budget  -  -  20  3.7  -  -  -  20 
Keeping  "undesirables" 

out  -  -  13  2.4  -  -  -  -  13 
Advertisement  of 

services  -  -                  -         -         -        6        1.1  6 

Other  -  -        50. 9        -         -                  -  5 

Total  -  Miscel- 
laneous 342  63.2  193      35.7        -         -       6        1.1  541 
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TABLE  X-15 


SUMMARY  OF  COMMENTS  ABOUT  THE  BRANCH  LIBRARIES 
FROM  THE  SELF- ADMINISTERED  QUESTIONNAIRE 


Subject 

of  Comments 

Materials 


Comments  on  Quality 

Favorable  Unfavorable 
Num-      %      Num-  % 
ber    Total  ber  Total 


Comments  on  Quantity 

Favorable  Unfavorable 
Num-      %      Num-  % 
ber    Total  ber  Total 


Total 
Com- 
ments 


Unspecif ic 

26 

4.0 

14 

2.1 

38 

5.8 

222 

34.3 

300 

General  Adult 

3 

0 . 4 

o 
O 

1 .  L 

31 

A  "7 

4 .  7 

4/ 

Children1 s 

11 

1.7 

4 

0.6 

5 

0.7 

22 

3.4 

42 

Reference 

4 

0.6 

14 

2.1 

2 

0.3 

18 

2.7 

38 

Fiction 

1 

0.1 

3 

0.4 

1 

0.1 

30 

4.6 

35 

Phono  Records 

5 

0.7 

2 

0.3 

28 

4.3 

35 

Science 

1 

0.1 

2 

0.3 

21 

3.2 

24 

Magazines 

1 

0.1 

1 

0.1 

2 

0.3 

17 

2.6 

21 

Art 

2 

0.3 

2 

0.3 

1 

0.1 

8 

1.2 

13 

Social  Science 

1 

0.1 

5 

0.7 

1 

0.1 

6 

0.9 

13 

Business  Materials- 

1 

0.1 

9 

1.4 

10 

Foreign  Language 

1 

0.1 

7 

1.1 

8 

Newspapers 

4 

0.6 

4 

Music 

1 

0.1 

3 

0.4 

4 

Microfilm 

4 

0.6 

4 

Other 

2 

0.3 

4 

0.6 

2 

0.3 

46 

7.1 

54 

ital  -  Materials 

53 

8.2 

56 

8.7 

62 

9.6 

476 

73.6 

647 

Operations 

Checkout  System  1 
Reserve  System  2 
Circulation  Time 
Catalog  System 
Thefts  &  Security  - 
Book  Drop 
Reshelving  Books 
Restricted  Items 
Cross-Return  Bks.  - 
Overdues  1 
Directions 
Other 

Total  -  Operations  4 


0.5 
1.0 


0.5 


83 
21 

11 
11 
3 
8 

5 
4 
4 
4 


43.0 
10.9 

5.7 
5.7 
1.6 
4.1 

2.5 
2.1 
2.1 
2.1 


2  1.0 
0.5      17  8.8 


2.5 

3.6 
1.0 


2.1  154  79.8 


1  0.5 
0.5      34  17.6 


86 
23 
18 
11 
11 
8 
8 
7 
7 
5 
4 
5 

193 
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TABLE  X-15  (Continued) 


SUMMARY  OF  COMMENTS  ABOUT  THE  BRANCH  LIBRARIES 
FROM  THE  SELF-ADMINISTERED  QUESTIONNAIRE 


Comments  on  Quality 
Favorable  Unfavorable 


Comments  on  Quantity 
Favorable  Unfavorable 


202 


Total 


Subject 

Num- 

% 

Num- 

% 

Num- 

% 

Num- 

% 

Com- 

of Comments 

ber 

Total 

ber 

Total 

ber 

Total 

ber 

Total 

ment 

Staff  Service 

General  Staff 

115 

28.6 

16 

4.0 

2 

0.5 

8 

2.0 

141 

Unspecif ic 

114 

28.4 

10 

2.5 

11 

2.7 

1 

0.2 

136 

LiXD  r  at  xans 

99  A 

ZZ  .  H 

96 

ZD 

O  .  J 

o 
J 

O  7 

c. 

D 

X.J 

XZ  J 

1U  Lai           O  [_  cl L  L 

Service 

319 

79.4 

52 

12.9 

16 

4.0 

15 

3.7 

402 

Hours 

General 

3 

0.8 

122 

33.8 

- 

- 

- 

- 

125 

Evening 

2 

0.6 

103 

28.5 

- 

- 

- 

- 

105 

Sunday 

- 

- 

87 

24.1 

- 

- 

- 

- 

87 

Morning 

- 

- 

32 

8.9 

- 

- 

- 

- 

32 

Holidays 

- 

- 

12 

3.3 

- 

- 

- 

- 

12 

Total  -  Hours 

5 

1.4 

356 

98.6 

- 

- 

- 

- 

361 

Facilities 

Present  Building 

17 

10.7 

10 

6.3 

- 

- 

- 

- 

27 

Noise 

25 

15.7 

- 

- 

25 

Stacks 

2 

1  "3 

XZ 

/  .  J 

H 

9 

Z.J 

xo 

Unspecif ic 

4 

2.5 

4 

2.5 

- 

- 

8 

5.0 

16 

Need  for  New 

Building 

8 

5.0 

5 

3.1 

- 

- 

3 

1.9 

16 

Men's  Restroom 

- 

- 

- 

- 

- 

12 

7.5 

12 

Women's  Restroom 

- 

- 

- 

- 

- 

12 

7.5 

12 

Parking  Facilities  - 

- 

1 

- 

- 

- 

11 

6.9 

12 

Lounges 

- 

2 

1.3 

- 

- 

6 

3.8 

8 

Lighting 

<; 
j 

J  •  X 

5 

Reading  Room 

- 

1 

0.6 

- 

- 

3 

1.9 

4 

Other 

4 

2.5 

- 

- 

- 

- 

4 

Total  -  Facilities 

31 

19.5 

69 

43.4 

59 

37.1 

159 

Library  Services 

Community 

Activities 

7 

15.9 

4 

9.1 

16 

36.4 

27 

Xerox  Machines 

5 

11.4 

5 

11.4 

1 

2.3 

3 

6.8 

14 

Food 

3 

6.8 

3 

Total  -  Library 

Services 

12 

27.3 

9 

20.5 

1 

2.3 

22 

50.0 

44 
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TABLE  X-15  (Continued) 


SUMMARY  OF  COMMENTS  ABOUT  THE  BRANCH  LIBRARIES 
FROM  THE  SELF-ADMINISTERED  QUESTIONNAIRE 


Subject 

of  Comments 


Comments  on  Quality 

Favorable  Unfavorable 
Num-      %      Num-  % 
ber    Total  ber  Total 


Miscellaneous 

Unspeciflc  306 

Budget  1 

Advertisement 

of  Services  - 

Change  in  Library  6 

"Undesirables" 

Romantic  Encoun- 
ters 1 

Others  and 

Irrelevants  58 

Total- 
Miscellaneous  372 


67.8 
0.2 


1.3 


0.2 


12.9  29 


1.6 
1.6 

0.4 

1.1 

0.7 

6.4 


Comments  on  Quantity 

Favorable  Unfavorable  Total 
Num-      %      Num-      %  Com- 
ber   Total  ber    Total  ments 


0.7        3  0.7 

9  2.0 

8  1.8 

1  0.2 


0.2 


1  0.2 


319 
17 

10 
6 
6 


82.5    53  11.8 


0.9      22      4.9  451 
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EXHIBIT  X-2 


VERBATIM  SAMPLES  OF  COMMENTS  ABOUT  THE  MAIN  LIBRARY 
ON  THE  SELF-ADMINISTERED  QUESTIONNAIRE 


Comments  About  Materials 

For  a  city  like  San  Francisco,  the  library's  audio-visual  department 
is  inadequate.     I  also  think  that  phonograph  records  should  be  dis- 
tributed to  the  branches  and  the  supply  and  range  of  phono  records 
should  be  greatly  increased. 

I  feel  there  should  be  many  more  newspapers  from  other  cities. 

Book  request  (for  buying)  slips  should  be  available. 

Too  many  books  are  on  shelves  that  don't  get  used.  The  good  (i.e., 
useful)  books  are  usually  out.  Special  funds  should  be  provided  to 
replace  lost  books  which  are  in  demand. 

I  have  a  list  of  about  35  books  that  I've  read  reviews  on  —  I've  been 
looking  for  these  books  for  over  a  year. 

More  copies  of  popular  fiction. 

The  library  has  little  up-to-date  material  on  travel,  history,  statistics, 
and  general  reference. 


Main  library,  as  well  as  branches,  should  carry  daily  newspapers. 

Why  not  add  a  tape  section  to  the  phonograph  record  section.  This 
would  be  one  way  of  combatting  the  inevitable  scratching  of  phonograph 
records . 

There  should  be  a  newspaper  room  with  the  past  week's  local  and 
national  newspapers. 

More  and  better  microfilm  machines  —  wider  record  selection. 
Lack  of  current  material. 

Source  material  is  very  often  not  up  to  date. 
Newspapers  from  other  cities. 

Book  I  want  is  usually  out  on  loan  and  I  have  to  wait  3  weeks  or  more. 

Please  buy  more  large  framed  prints  for  your  loan  out  collection. 

For  a  big  city  library  it  is  disgraceful  —  many  books  are  30  years  out 
of  date  and  others  are  in  poor  shape. 

Record  collection  should  be  greatly  expanded. 
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EXHIBIT  X-2  (Continued) 
Art  loan  section  needs  more  selections. 

The  branch  libraries  do  not  have  enough  books  on  given  subjects.  There 
should  be  more  reference  books. 

I  think  the  library  should  develop  a  lending  audio-visual  aid  system. 
A  reasonable  fee  would  be  appropriate. 

The  main  library  is  inadequately  stocked.  This  is  especially  true  of 
the  art  and  music  department,  which  is  hopeless.  There  are  few  or  no 
copies  of  necessary  books  and  many  copies  of  unimportant  books. 

Library  doesn't  seem  to  get  enough  new  books.     Shelves  are  full  of  much 
old  and  relatively  low  quality  material.  This  applies  both  to  fiction 
and  nonfiction. 

More  emphasis  on  record  library. 

Needs  more  books  of  all  types  —  shamefully  few  good  reference  books. 

More  copies  of  widely  circulated  books  to  eliminate  long  waits  for  reserves 

I  generally  find  that  the  types  of  fiction  books  in  the  library  do  not  re- 
flect the  contemporary  literary  trends  at  all  —  but  instead,  the  taste  of 
the  mediocre. 

The  main  library  is  very  inadequate  for  a  metropolis  such  as  San  Francisco- 
very  few  books  within  easy  reach.     Not  enough  copies  of  popular  books, 
spotty  selection  —  big  gaps,  need  more  phonos  —  newspaper  room  very 
lacking  —  vitalize  activities,  cultural  events. 

Comments  About  Operations 

Some  type  of  visual  presentation  of  new  books  available  such  as  display 
of  jacket  cover  —  phonograph  records  should  be  checked  for  scratching 
as  many  are  unusable. 

Would  prefer  extension  of  departmentalization,  with  well  lighted  open 
shelving  and  desks,  to  the  dark  and  gloomy  stacks. 

Service  is  generally  good,  but  could  be  much  improved  by  providing  some 
method  of  knowing  which  books  are  out  and  when  due.     Being  unable  to 
provide  such  information  is  really  unf orgiveable . 

Research  periodicals  of  branch  libraries  are  not  comprehensive  enough  — 
should  allow  checking  out  of  back  issues  of  periodicals. 

Have  a  service  whereby  we  could  order  from  our  branch  libraries  those 
books  which  are  available  only  at  the  main  branch. 

Central  information  area  with  instructions  and  suggestions  for  use  of 
the  facilities,  stacks,  microfilm,  typewriters,  etc. 
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EXHIBIT  X-2  (Continued) 

An  information  pamphlet  describing  the  arrangements  of  materials  and 
how  to  find  what  you  want. 

A  general  floor  plan  and  what  can  be  found  where  should  be  posted  in 
several  conspicuous  places. 

Renew  books  from  main  library  at  branch  library. 

Record  catalog  should  list  artist  and  instrument,  not  just  composer. 

There  should  be  a  directory-map  in  the  front  lobby.  Often  the  shelves 
don't  reflect  the  catalog. 

I  don't  like  the  procedure  for  overdue  books.     Notices  should  include 
the  names  of  the  books. 

Check-out  is  archaic  and  time  consuming. 

Title  forms  to  fill  out  are  discouraging  if  a  person  needs  8  or  9  books 
it  could  be  time  consuming  and  aggravating. 

You  should  have  a  night  and  Sunday  return  slot. 

Deadline  days  should  coincide  with  the  days  the  books  are  checked  out. 

It  would  be  more  convenient  and  time  saving  if  all  the  reference  books 
were  available.    Why  are  they  locked  in  the  stacks? 

Let  Daly  City  residents  take  out  books  without  paying  $5  for  a  library  can 
Too  few  guards  at  main  library. 

Overnight  checking  out  of  certain  difficult  to  obtain  or  expensive  books, 
with  these  privileges  to  "qualified,"  "reliable,"  "stable"  lenders;  more 
copies  at  reasonable  prices. 

I  have  lived  in  other  cities  and  find  your  check  out  system  is  very  poor. 
You  should  have  a  stamped  card  or  something  instead  of  having  to  write 
each  book  out  on  the  call  card.     Also,  you  should  have  more  book  drops, 
especially  at  the  main  library. 

More  precautions  should  be  taken  to  prevent  stealing    of  books  and  periodii 

Library,  especially  main  branch,  could  benefit  from  an  up-to-date,  modem, 
sophisticated  image. 

Cataloging  is  terrible. 

Don't  like  having  ALL  books  due  on  Wednesday  nor  the  3  week  loan  period  — 
4  weeks  is  better  —  or  call  in  for  renewals  on  non-popular  books  essentiaJ 
to  special  research. 
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EXHIBIT  X-2  (Continued) 


Though  I  have  asked  to  have  books  held  for  me  when  they  come  in,  I  have 
never  received  the  postcards  which  I  paid  for  and  made  out  for  notification 
that  they  are  in. 

More  of  the  books  that  are  "reference  only"  should  be  able  to  leave  the 
library. 

Printed  floor  layout  showing  what  books  are  where. 

Reorganize  the  library  once  and  for  all.     I'm  sick  and  tired  of  frequent 
changes . 

The  subject  catalog  needs  organization.     If  I  am  looking  for  a  specific 
book,  I  can  usually  find  it  listed  in  the  card  catalog.     However,  if  I 
look  under  the  subject,  I  find  little  or  almost  nothing. 

Cards  are  left  in  the  files  if  the  book    is  lost. 

There  seems  to  be  a  great  number  of  books  either  always  out  or  missing  — 
more  frequent  reviewing  of  the  card  catalogs  could  help  correct  this. 

One  thing  which  maddens  me  tremendously  is  to  be  pushed  out  of  the 
library  before  9  p.m.     Patrons  should  not  have  to  leave  until  9  p.m. 
The  closing  should  be  done  by  the  staff  after  9  p.m.  ,  otherwise  advertise 
closing  at  8:30  or  8:45  which  is  actually  what  is  the  practice  now. 

There  used  to  be  a  newspaper  branch  here,  and  perhaps  it  should  be  returned. 

Renew  by  phone. 

Would  appreciate  more  information  in  the  form  of  signs  to  label  areas 
and  to  give  direction. 

Comments  About  Staff  Service 

The  library  seems  to  lack  people  with  enough  knowledge  in  special  areas, 
i.e.,  art,  science,  etc.,  to  be  of  any  help  in  selecting  books  on 
particular  subjects. 

More  librarians  needed  in  both  branches  and  the  main  library. 

Should  be  more  librarians  in  branch  libraries  (Chinatown) . 

More  helpful  attitude  from  library  personnel  in  providing  requested 
assistance;  more  business-like  attitude  from  the  younger  personnel 
at  checkout  stands. 

The  government  publications  section  needs  more  staff  and  more  phone  lines. 
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EXHIBIT  X-2  (Continued) 

Comments  About  Hours 

Several  asked  for  longer  hours  and  that  the  library  be  opened  on  Saturday 
and  Sunday. 

All  facilities  should  be  available  as  much  as  possible,  much  more  than 
at  present. 

The  library  must  be  open  on  Sundays  and  later  each  night. 

Comments  About  Facilities 

There  is  no  room  in    this  library  where  it  is  really  quiet  enough  for 
concentration. 

I  would  like  to  see  special  reading  rooms  with  more  comfortable  chairs 
and  less  noise  (staff  members  are  especially  guilty  of  noise-making). 

More  reading  areas  in  the  stacks  or  in  areas  removed  from  a  steady  flow 
of  people  should  be  provided. 

I  would  like  to  see  smoking  rooms  comfortably  furnished  for  leisure  readi 

Improve  the  newspaper  microfilm  reading  facilities.  The  overhead  lights 
are  in  the  wrong  place.     They  reflect  on  the  view  area  —  make  it  hard  to 

Little  private  booths  are  definitely  needed. 

The  microfilm  machines  in  the  newspaper  room  are  often  in  great  demand. 
Many  people  would  appreciate  it  if  the  burned  out  bulbs  were  replaced 
so  that  more  machines  could  be  in  use. 

A  larger  record  room  where  you  could  listen  to  the  records  there  and  not 
necessarily  check  them  out. 

You  must  better  organize  your  space  usage  so  there  is  some  logic  to  findi 
books  without  running  back  and  forth. 

Comfortable  chairs  and  an  atmosphere  for  browsing  and  reading  pleasure. 

More  facilities  for  listening  to  records  in  the  library.     There  is  no 
record  player  in  drama/poetry. 

There  is  need  of  parking  in  the  library  vicinity. 

There  should  be  single  desks  available  for  uninterrupted  study  —  on  the 
order  of  college  library  carrels. 

Turnstiles  are  out  of  place  in  a  library. 

A  large  general  reading  room  would  be  nice. 
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EXHIBIT  X-2  (Continued)  ( 

Lighting  is  unbelievably  poor;...SF  deserves  a  library  at  least  as 
attractive  and  efficient  as  Oakland's.     This  relic  is  ridiculous  and 
should  be  turned  into  a  courthouse. 

More  listening  facilities  in  record  section. 

Put  decent  lighting  in  corridors  leading  to  art  and  science  sections. 

An  entirely  new  building  is  necessary  to  adequately  support  a  meaningful 
institution.     For  the  student  researching,  the  library's  present  condition 
is  inadequate. 

More  seats. 

Very  poor  lighting. 

Library  needs  a  parking  lot. 

Record  listening  facilities  are  pathetic  compared  to  other  libraries  I  have 
known. 

Should  have  more  conference  rooms  for  group  research  or  for  private  taping 
of  readings  from  books. 

Materials  needed  for  research  are  located  at  too  many  different  places. 
The  main  library  is  badly  in  need  of  new  restrooms. 

The  main  library  is  more  like  a  museum  or  courthouse  in  appearance  and 
not  conducive  to  motivating  a  reading  and  study  interest. 

A  new  library  or  better  use  of  existing  space. 

I  find  the  newly  installed  turnstiles  distasteful  especially  when  they 
represent  an  expenditure  that  might  have  been  used  for  books. 

Comments  About  Library  Services 

Would  like  to  see  some  pre-school  age  programs  on  Saturdays. 

I  think  several  phonographs  should  be  available  in  every  department. 

More  public  telephones  and  copy  machines. 

Availability  of  a  copying  service  for  a  fee  would  speed  research  and 
increase  availability  to  others. 

More  xerox  machines. 

I  would  be  interested  to  see  broader  community  oriented  programs  such  as 
available  in  other  cities  —  films  of  community  interest  —  family  things  — 
use  community  resources,  i.e.,  teachers,  parents,  etc. 
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EXHIBIT  X-2  (Continued) 

Public  parking  meters  for  10  min.,  or  in  that  order. 

Would  be  nice  to  have  area  for  children  while  parents  use  library. 

More  sponsorship  of  community  activities  in  the  evenings  should  take 
place  —  readings,  lectures,  etc. 

Miscellaneous  Comments 

Too  many  non-readers  occupy  library  tables  during  the  day,  i.e.,  people 
who  just  want  a  warm  place  to  sit  down. 

Quite  good  library  —  but  wish  you  would  do  something  about  unsavory 
characters  both  in  and  out  of  library  —  was  once  approached  by  ex- 
hibitionist in  stacks. 

Why  not  start  a  small  branch  library  in  one  of  the  many  for  lease  areas 
in  the  Diamond  Heights  shopping  center? 

I  think  the  branch  libraries  should  be  bigger,  more  complete,  and  extensi 

The  library  might  be  more  convenient  if  it  had  a  place  to  check  hats,  coa 
briefcases,  etc. 

Workers  should  wear  name  tags. 

I  suggest  a  checking  room  on  the  1st  floor  where  one  could  temporarily 
leave  packages,  etc. 

Many  important  publications  are  stored  at  the  Business  Branch  which  is 
virtually  impossible  to  get  to  during  business  hours. 

I  think  further  development  of  one  or  two  libraries  with  complete  stock 
of  references  would  be  better  —  more  economical,  more  useful,  than  all 
the  incomplete  and  inadequate  branch  libraries.     Perhaps  the  branches 
should  be  used  for  children  only. 

All  workers  need  ID  badge. 

Diamond  Heights  needs  a  library. 

Perhaps  you  could  more  widely  publicize  the  location  of  your  branch  libra 


Source:     Arthur  D.  Little,  Inc. 
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EXHIBIT  X-3 


VERBATIM  SAMPLES  OF  COMMENTS  ABOUT  THE  BRANCH  LIBRARIES 
ON  THE  SELF-ADMINISTERED  QUESTIONNAIRE 

Anza 

Branch  hours  are  increasingly  poor  making  availability  increasingly 
difficult.  Would  use  library  in  evening  during  the  week  if  it  were 
open.     There  is  no  public  library  open  on  Sunday  in  San  Francisco. 

I  feel  that  some  method  should  be  devised  for  circulating  the  children's 
books  throughout  the  Richmond  district.     This  library  (37th  Avenue)  is 
too  far  for  most  young  readers  to  walk  here  and  home  alone.    Perhaps  a 
Volkswagen  bus  at  each  school  could  deliver  books. 

Branches  are  seldom  stocked  with  materials  I  have  come  to  the  library 
to  find,  and  am  often  forced  to  make  the  difficult  trip  to  the  main 
branch  (difficult  regarding  parking  and  time) . 

I  would  like  to  get  books  from  main  library  on  request. 

I  would  prefer  a  checkout  system  which  was  more  automated  and  required 
less  writing  for  young  children. 

This  branch  library  is  not  as  well  equipped  with  current  books  as  are 
other  branches. 

The  checkout  system  is  very  bad  -  a  charge  plate  idea  should  be  used 
instead . 

Branch  libraries  should  have  more  exhibits  and  compile  bibliographies 
on  topics  of  current  interest.     Organization  charts  should  be  displayed 
for  the  benefit  of  patrons.     Branch  libraries  should  make  more  of  an 
effort  to  reach  the  community. 

Bernal 

Would  make  greater  use  of  library  if  open  all  day  Saturday.    A  photo- 
copy machine  is  a  must  for  each  branch  library. 

Longer  hours. 

The  popular  books  are  always  checked  out.     You  should  try  to  get  more 
copies  of  them. 

With  few  exceptions,   the  branches  are  not  attractive,  pleasant  places 
to  relax  in. 
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EXHIBIT  X-3  (Continued) 

Business 

Would  appreciate  a  branch  library  in  downtown  area  similar  to  Kearny 
and  Sutter  Branch-Business  Library 

I  think  the  business  branch  should  carry  more  fiction  and  nonprofes- 
sional non-fiction. 

Chinatown 

Help  if  we  could  return  books  to  any  branch  instead  of  to  the  branch 
where  we  borrowed  them. 

To  be  able  to  put  a  card  in  for  a  particular  book  at  the  main  library 
and  pick  it  up  at  your  branch. 

Broader  range  of  specialty  books. 

Open  longer  on  Saturday. 

More  copies  of  popular  books. 

Eureka  Valley 

Selection  of  award  winning  and  good  literature  in  children's  books  is 
poor . 

I  would  like  to  see  more  reading  rooms  and  listening  booths  for  phono- 
graph records. 

The  materials  are  outdated;  not  enough  books. 
More  community  activities:     films,  announcements. 

Would  like  more  record  collections  in  branch  libraries  nearer  my  home. 

I  would  like  the  various  branches  to  have  uniform  hours. 

The  San  Francisco  Library  system  should  have  a  film  library  available 
to  the  public. 

Excelsior 

Set  aside  a  section  where  smoking  is  permitted. 

I  wish  they  would  have  more  children's  movies  on  Saturdays. 

It  would  be  nice  if  there  was  one  library  in  the  city  open  24  hours 
a  day,  7  days  a  week. 
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EXHIBIT  X-3  (Continued) 


Glen  Park 

I  was  not  aware  that  there  are  special  meetings  and  programs. 

Golden  Gate  Valley 

I  have  found  that  a  high  degree  of  competence  is  required  of  persons 
using  San  Francisco  libraries.    You  must  know  what  you  want  and  where 
to  look  or  you  are  out  of  luck.     I  also  hate  checking  my  own  books  out. 

Would  like  longer  hours  in  evenings  and  on  weekends.     Would  like  ad- 
ditional copies  of  current  best  sellers  both  fiction  and  non-fiction. 
Stacks  should  be  separate  from  reading  area. 

Should  have  better  parking  facilities  at  branches. 

Restrooms  would  be  nice. 

Would  like  to  see  some  really  imaginative  reaching  out  to  the  commun- 
ity -  moving  in  some  way  out  of  the  physical  building  more.  How 
about  children's  stories  told  in  the  parks  on  Saturdays  with  a  mobile 
exhibition  of  books?    Many  of  the  minority  group  parents  are  very  shy 
about  coming  into  the  library  -  perhaps  the  library  should  go  out  to 
meet  them. 

Ingleside 

More  reference  material  available  to  branches. 
More  evenings. 
Should  be  open  on  weekends. 
Marina 

I  would  like  the  library  to  keep  longer  hours. 
Dislike  reservation  fees. 

Why  not  use  a  "charge-a-plate"  type  card  to  facilitate  withdrawing 
books . 

Need  parking  space. 

I  would  like  to  see  a  general  expansion  in  the  number  and  type  of  books 
available  for  reference  and  take-out  in  all  branches. 

The  different  opening  and  closing  hours  are  confusing  and  easily  for- 
gotten -  uniform  hours  would  be  better. 
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EXHIBIT  X-3  (Continued) 

Merced 

I  would  enjoy  more  adult  programs  at  neighborhood  branches  -  daytime 
book  discussions  and  book  reviews. 

More  publicity  concerning  branch  exhibits. 

Mission 

Should  have  more  records . 

Longer  hours. 

Increase  foreign  language  department. 
Have  a  free  book  return  day  once  a  year. 

I  use  the  library  at  night  and  have  trouble  remembering  when  my  branch 
is  open. 

Noe  Valley 

Would  like  to  have  the  library  open  on  Saturday  afternoon. 

Have  you  considered  shortening  the  checkout  time  to  increase  the  cir- 
culation of  popular  books . 

I  feel  that  the  present  system  of  checking  out  books  is  very  poor. 
Should  be  open  until  9  p.m. 

I  would  like  to  see  more  updated  material  in  all  fields. 
North  Beach 

Current  books  and  old  favorites  should  be  more  readily  available. 
Branch  hours  should  be  extended. 

I  would  like  to  find  more  hip  periodicals,  underground  papers, and 
records . 

Should  have  more  children's  books. 

Please  include  in  questionnaires  like  this  some  provision  for  mention- 
ing books  one  would  like  the  library  to  purchase. 

More  art  exhibits. 
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EXHIBIT  X-3  (Continued) 

Ocean  View 

I  think  it  is  criminal  to  have  a  library  such  as  Ocean  View  -  the 
building  is  too  small  -  the  selection  of  books  is  horribly  inadequate. 
This  library  is  a  disgrace  to  the  Ocean  View  community. 

Ortega 

Stay  open  to  9  p.m.  every  night. 
Needs  more  efficient  way  to  check  out  books. 
Reference  material  needs  to  be  updated. 
Open  in  mornings. 

Should  be  able  to  take  out  magazines  from  past  years. 

Park 

Evening  hours  are  too  short. 
More  books  are  needed. 

A  responsible  Negro  should  be  on  duty  at  all  times. 
Difficult  to  remember  which  days  have  which  hours. 
Should  have  Sierra  Club  and  Time-Life  books. 
Parkside 

I  would  like  to  see  children's  programs  for  primary  grades. 
You  should  have  more  children's  librarians. 
More  children's  activities. 
Later  hours. 

I  find  the  relatively  new  rule  that  books  must  be  returned  to  place 
where  borrowed  a  great  inconvenience. 

I  sometimes  wait  months  before  receiving  postal  reserve  cards  I  have 
filled  out  -  why  the  delay? 

Parkside  branch  needs  more  tables  and  chairs. 

Would  you  suggest  that  branch  libraries  interchange  their  limited 
copies  occasionally. 
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EXHIBIT  X-3  (Continued) 


Would  you  please  consider  subscribing  to  San  Francisco  Magazine  and 
Time-Life  books. 

Portola 

Longer  hours. 

More  paperbacks. 

Open  in  morning . 

Open  on  Saturday. 

Portola  branch  should  have  new  building. 
Potrero 

Far  too  few  books  on  astrology  and  similar  subjects.     Services  should 
include  returning  books  from  one  branch  to  another*    Not  enough  news 
journals . 

Put  more  animal  books  in. 

I  wish  the  Potrero  branch  was  open  until  8  or  9  p.m.  on  weekdays. 
Too  many  books  unavailable  that  are  catalogued. 
Presidio 

Parking  is  impossible. 

Would  like  a  young  children's  story  hour  in  late  afternoon. 
Richmond 

Methods  for  tracing  books  not  on  shelves  but  listed  in  the  card  files 
should  be  available. 

Would  like  to  see  a  system  whereby  readers  could  suggest  new  books  to 
be  purchased. 

I  was  shocked  to  discover  that  overdue  book  fines  go  to  the  San  Franciso 
general  fund,  not  the  library  funds.     Changing  this  would  greatly 
benefit  the  library. 

I  would  like  to  see  more  librarians,  not  assistants.     There  is  a  great 
need  for  children's  librarians  and  for  more  children's  libraries. 
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EXHIBIT  X-3  (Continued) 


Sunset 

More  programs  (participatory)  for  children  and  also  for  non-English 
speaking  persons. 

Longer  hours . 

New  checkout  system. 

Should  be  open  Sundays . 

More  new  fiction. 

I  would  like  to  see  more  help  at  the  Sunset  branch. 
Get  a  photocopy  for  checkout. 

Branch  libraries  should  be  open  more  evenings. 

There  aren't  any  restrooms  in  the  Sunset  branch  -  I  feel  these  are  of 
vital  importance  to  the  well  being  of  library  users. 

Open  every  day  at  10  a.m. 

Put  in  stereo  phonograph  records  (albums)  that  one  can  check  out, 
enjoy,  and  return  -  in  four  main  categories:  popular,  classical, 
jazz,  and  rock. 

Have  not  had  good  responses  in  reserving  books  by  postcard. 
Vlsitacion  Valley 

Due  to  demand  for  books,  I  rarely  find  specific  books  the  first  time 
I  look  for  them. 

How  about  rotating  branch  collections  for  more  variety. 
Have  more  reference  books  and  longer  hours. 

Waden 

I  think  there  should  be  a  book  list  published  monthly  to  inform 
library  users  what  new  books  are  available. 

West  Portal 

I  have  lived  in  several  other  cities  where  microfilm  was  used  for  check- 
ing out  books  -  a  much  more  efficient  method.     Other  complaints  -  no 
public  restrooms  at  branch  libraries,  poor  record  collections  or  none 
at  all  in  branches,  few  new  children's  books.     Paperback  collection  from 
donors  a  good  idea. 

More  security  measures  to  hold  down  stealing  and  vandalism  of  books. 
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EXHIBIT  X-3  (Continued) 

Western  Addition 

Branch  needs  wider  range  of  new  adult  books  on  ecology,  philosophy, 
art,  etc. 

I  think  they  should  have  more  programs  for  teens  and  pre-teens. 
Needs  restrooms  and  water  fountain. 
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APPENDIX  B 
STAFF  QUESTIONNAIRE 


Each  member  of  the  staff  of  the  San  Francisco  Public  Library  system 
was  asked  to  complete  a  questionnaire  in  order  that  staff  opinions  of 
present  facilities  might  be  studied  and  staff  priorities  for  alternative 
future  activities  might  be  determined.     The  following  analysis  is  based 
upon  the  responses  on  the  questionnaires  anonymously  returned  in  sealed 
envelopes  by  130  members  of  the  professional  staff.     Given  the  length  of 
the  questionnaire,  copies  have  not  been  included  in  this  appendix  but  are 
available  upon  request  at  the  main  library  in  the  Civic  Center. 

A.       THE  STAFF  AND  WORK  CONDITIONS 


Almost  all  of  the  respondents  to  the  staff  questionnaire  were  full 
time  employees  of  the  library,  and  more  than  three-fourths  were  women. 

TABLE  1 

EMPLOYMENT  STATUS  AND  SEX  OF  RESPONDENTS  TO 

STAFF  QUESTIONNAIRE  „  .  . 

x  Percent  of 

Employment  Status  Sample 


Full  time  96.9% 

Not  full  time  2.3 

No  response  0.8% 

Total  100.0% 


Sex 


Male  16.9% 

Female  82 . 3 

No  response  0 . 8% 

Total  100.0% 


Over  30%  of  the  respondents  said  that  their  families  resided  outside 
the  Bay  Area,  an  indication  of  the  potential  mobility  of  the  staff. 

TABLE  2 

RESIDENCE  OF  RESPONDENTS  TO  STAFF  QUESTIONNAIRE 

Percent  of 

Residence  Sample 

In  Bay  Area  66.2% 
Not  in  Bay  Area  31.5 
No  response  2 . 3 


Total  100.0% 

Staff  members  who  returned  the  questionnaire  generally  used  public 
transportation  (39.2%)  and  private  autos   (40%)  to  get  to  work.     Less  than 
10%  walked  to  work,  though  a  small  proportion  combined  walking  with  other 
modes  of  transportation. 
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TABLE  3 

MODE  OF  TRANSPORTATION  TO  LIBRARY  FOR 
RESPONDENTS  TO  STAFF  QUESTIONNAIRE 

Percent  of 

Transportation  Mode  Sample 

Public  Only  39.2% 

Auto  Only  40.0 
Public  and  Auto  6.2 
Public  and  Walking  3.1 
Auto  and  Walking  0.8 
Walk  9.2 
All  three  1.5 


Total  100.0% 


The  respondents  who  drove  their  own  cars  to  work  usually  parked  in  a 
library  space  (7.7%),  public  garage  (6.2%),  or  non-metered  legal  space 
(6.2%).     Some,  however,  did  use  metered  spaces  (5.4%)  with  the  resultant 
number  of  required  "feeding"  trips,  or  illegal  spaces  (4.6%)  with  the 
possibility  of  continuous  fines  and,   perhaps,    impounding.     The  parking 
problem  didn't  apply  to  almost  70%  of  the  respondents. 

TABLE  4 

PARKING  PATTERNS  FOR  RESPONDENTS  TO  STAFF  QUESTIONNAIRE 

Percent  of 

Cars  Parked  in  Sample 

Public  Garage  6.2% 

Metered  Space  5.4 

Illegal  Space  4.6 

Library  Space  7.7 

Non-Metered  Legal  Space  6.2 

Doesn't  Apply  68.5 

No  response  1.4 

Total  100.0% 


The  California  Library  Association  (CLA)  had  more  members  among  the 
respondents  to  the  staff  questionnaire  than  the  American  Library  Association 
(ALA) ,, and  about  15%  of  the  respondents  were  members  of  both.     Among  40% 
did  not  belong  to  any  library  organization. 
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TABLE  5 


MEMBERSHIP  IN  LIBRARY  ORGANIZATIONS  FOR 
RESPONDENTS  TO  STAFF  QUESTIONNAIRE 

Percent  of 


Organization  Sample 


American  Library  Assoc.  (ALA)  6.9% 

California  Library  Assoc.   (CLA)  18.5 

Both  ALA  and  CLA  15.4 

ALA  and  other  1.5 

CLA  and  other  4.6 

ALA,  CLA,  and  other  7.7 

Other  7.7 

None  37 . 7 


Total  100.0% 


Over  two-fifths  of  the  staff  members  who  completed  the  questionnaire 
were  currently  assigned  to  the  main  library  at  the  Civic  Center.  One-fifth 
were  working  at  a  cluster  branch,  and  more  than  one-fourth  were  at  the 
other  branches.    A  small  percentage  were  working  systemwide. 

TABLE  6 

PRESENT  LOCATIONS  OF  WORK  ASSIGNMENTS  FOR 
RESPONDENTS  TO  STAFF  QUESTIONNAIRE 


Location  of  Percent  of 

Current  Work  Assignment  Sample 


Systemwide  6.2% 

Civic  Center  44.5 

Cluster  Branch  20.8 

Other  Branch  27.7 

Cluster-Other  Branch  0.8 


Total  100.0% 


Over  three-fourths  of  the  respondents  cited  as  their  work  function 
service  to  the  public,  while  about  10%  were  in  technical  service  and  9% 
in  administrative  positions. 

TABLE  7 

FUNCTIONAL  WORK  AREA  FOR  RESPONDENTS  TO  STAFF  QUESTIONNAIRE 

Percent  of 


Staff  Functional  Area  Sample 


Public  Service  77.7% 

Technical  Service  10.7 

Administrative  Service  9.2 

Support  Service  0.8 

Technical- Special  Service  0.8 

No  Response  0.8 


Total  100.0% 
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B.       THE  STAFF  AND  COMMUNICATION 


In  any  institution  with  diverse  components,  communication  both  within 
components  and  between  components  must  be  operating  in  a  satisfactory  man- 
ner for  the  institution  to  function  effectively.     On  the  basis  of  the  res- 
pondents' evaluation  of  the  library's  communication  system,  it  is  evident 
that  changes  must  be  made.    Almost  one-half  of  the  respondents  said  the 
system  was  unsatisfactory  within  components,  that  is,  within  the  main 
library  and  within  the  branches.     Seventy  percent  thought  that  communications 
between  the  main  library  and  the  branches  were  unsatisfactory.     Less  than 
4%  thought  that  communications  within  the  main  and  within  the  branches  were 
good  and  only  about  2%  gave  the  system  between  the  main  and  the  branches 
a    good"  rating.     Table  8  shows  the  respondents'  evaluation  of  the  communi- 
cation system. 


TABLE  8 

STAFF  EVALUATIONS  OF  COMMUNICATIONS  IN  SYSTEM 


Communication 


Evaluation 


Within 
Main 


Within 
Branches 


Between 
Main 
and  Branches 


Good 

3.8% 

3.8% 

2.3% 

Satisfactory 

33.8 

33.8 

23.8 

Unsatisfactory 

46.9 

46.9 

70.0 

Doesn't  apply 

0.8 

0.8 

No  response 

14.7 

14.7 

3.9 

Total 

100.0% 

100.0% 

100.0% 

More  than  90%  of  the  respondents  thought  that  something  should  be 
done  to  improve  the  library's  communication  system,  and  those  who  sought 
improvement  said  that  a  clearer  definition  of  duties  would  be  the  most 
effective  means  of  achieving  this  improvement.     They  also  thought  that  an 
increase  in  the  number  of  systemwide  staff  meetings  and  a  better  definition 
of  authority  would  effect  an  improvement.     Increases  in  both  the  number  of 
department  meetings  and  the  amount  of  contact  with  the  adminstration  were 
also  proposed  as  ways  to  improve  communication.     The  response  to  all  these 
proposals  is  shown  in  Table  9. 
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TABLE  9 


WAYS  TO  IMPROVE  COMMUNICATION 


Percent  of  Sample  Saying  Effect  Would  be 
An  No  Improvement 

Improvement    Improvement    Not    Needed  Total 


Method 


More  department  meetings  39.2% 
More  systemwide  staff  meetings  44.6 
More  contact  with  administration  37.7 
Better  definition  of  authority  41.5 
Better  definition  of  duties  50.0 
Other  24.6 


52.3%  8.5%  100.0% 

46.9  8.5  100.0 

53.8  8.5  100.0 
50.0  8.5  100.0 
41.5  8.5  100.0 

66.9  8.5  100.0 


C.       THE  STAFF'S  EVALUTATION  OF  THE  LIBRARY  SYSTEM 


In  order  to  evaluate  the  types  of  material  currently  offered  to 
library  users,  and  to  establish  priorities  for  future  expansion  or  im- 
provements in  materials  and  services,  the  staff  members  were  asked  a 
series  of  questions  dealing  with  the  broad  goals  of  a  library,  the  func- 
tional responsibilities  of  the  different  components  of  a  library  system, 
the  types  of  individuals  a  library  should  serve,  and  a  host  of  similar 
matters.     These  questions  and  the  staff's  answers  are  presented  in  detail 
in  the  following  section. 


G eneral  Goals 


There  was  general  agreement  among  the  respondents  that  fulfilling 
the  needs  of  individual  users  in  terms  both  of  self-development  and  study 
is  the  most  important  goal  of  the  library;  66%  gave  this  goal  top  priority 
in  ratings  at  the  main,  while  86%  ranked  it  first  at  the  branch  level. 
However,  the  distribution  of  the  other  top  priority  votes  was  quite  dif- 
ferent at  the  main  library  than  it  was  at  the  branches.     None  of  the  re- 
maining categories  received  more  than  one-fifth  of  the  first  priority 
votes  at  the  branches,  while  almost  two-fifths  of  the  main  library  staff 
gave  a  first  priority  rank  to  providing  basic  resources  and  services  to 
professionals,  businessmen,  and  government  officials  and  employees  doing 
research,  and  one- third  considered  it  very  important  to  establish  special 
collections  of  material  at  the  main  library.     (The  respondents  were  able 
to  give  the  same  priority  to  two  or  more  categories  if  they  considered 
them  of  equal  importance.)     Table  10  shows  the  percentages  of  respondents 
giving  first,  second,  or  third  priority  to  the  series  of  possible  goals. 
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TABLE  10 


SAN  FRANCISCO  PUBLIC  LIBRARY  STAFF  OPINION  ON  BROAD  GOALS  FOR 
LIBRARY  SERVICE  AT  MAIN  LIBRARY  AND  BRANCHES 


Goal 

Priority 

Main 

Branch 

Provide  for  self -development 

1 

66. 

2% 

86. 

2% 

and  study  by  general  user 

2 

11. 

5 

4. 

6 

3 

3. 

9 

2. 

3 

Supplement  formal  educational 

1 

16. 

2 

13. 

9 

programs 

2 

38. 

5 

38. 

5 

3 

15. 

4 

20. 

8 

Instruction  in  use  of  library 

1 

19. 

2 

20. 

8 

resources  for  users  with 

2 

16. 

2 

30. 

0 

special  needs 

3 

20. 

0 

20. 

0 

Provide  basic  resources  and 

1 

39. 

2 

6. 

9 

services  for  professions 

2 

19. 

2 

10. 

8 

and  business 

3 

9. 

2 

15. 

4 

Provide  basic  resources  and 

1 

36. 

2 

5. 

4 

services  for  government 

2 

20. 

0 

8. 

5 

3 

10. 

8 

16. 

9 

Build  special  collections 

1 

32. 

3 

9. 

2 

2 

10. 

8 

12. 

3 

3 

12. 

3 

14. 

6 

Other 

1 

3. 

9 

10. 

0 

2 

3. 

9 

3. 

9 

lie  to  be  Served 

3 

2. 

3 

1. 

5 

Respondents  to  the  staff  questionnaire  were  also  asked  to  rank  in 
order  of  priority  the  types  of  users  they  thought  the  library  should 
serve.     Their  ratings  are  shown  in  Table  11  for  both  the  main  library 
and  the  branches.     Exactly  70%  gave  top  priority  at  the  main  library  to 
service  to  adults  who  are  systematically  pursuing  a  field  of  study  or 
doing  indepth  research.     (Again,  respondents  could  give  more  than  one 
category  of  user  the  same  ranking  if  they  were  considered  equally  im- 
portant.)   About  two-fifths  of  the  respondents  named  non-academic  business- 
men, professionals,  advanced  technicians  and  specialists  as  the  category 
to  receive  first  priority  at  the  main,  while  college  and  university 
students  in  one  category  and  government  officials  and  employees  using  the 
library  for  information  and  research  in  another  category  each  received 
top  priority  listings  from  33.8%.     School  children,  civic  organizations, 
casual  users,  and  the  culturally  disadvantaged  were  given  first  priority 
by  a  much  smaller  number  of  respondents. 

In  listing  the  priorities  for  the  branches,  the  respondents  gave 
top  priority  to  the  very  groups  that  ranked  lowest  at  the  main  library. 
More  than  half  of  the  respondents  gave  top  priority  at  the  branches  to 
the  culturally  disadvantaged,  and  close  to  half  gave  a  first  priority 
rank  to  serving  school  children  on  both  the  elementary  and  secondary 
level.     Likewise,  the  casual  user  was  given  first  priority  ranking  at 
the  main  library  by  only  16%  of  the  respondents  though  43%  gave  him 
first  priority  at  the  branches. 
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TABLE  11 


STAFF  OPINION  ON  TYPES  OF  USERS  THAT 
THE  LIBRARY  SHOULD  SERVE 


Types  of  Users 


Urder  of 
Priority 


Main 


Branch 


College  and  university  students  through 
the  master's  degree  level 


III 


33.8 
17.  7 
16.2 


9.2 

8.5  VII 
20.8 


Adults  pursuing  knowledge  systematically 
and  in  depth 


70.0 
11.5 
4.6 


36.2 

20.8  IV 
20.0 


Non-academic  businessmen,  professionals, 
advanced  technicians  and  specialists 


II 


41.5 
26.2 
15.4 


13.8 
12.3 
22.3 


Elementary  and  secondary  school  students 


VII 


18.5 
17.  7 
15.4 


49.2 
26.9 
8.5 


II 


Government  officials  and  employees 
utilizing  the  library  for  information 
and  research 


IV 


33.8 
14.6 
16.2 


6.2 
8.5 
16.2 


IX 


The  culturally  disadvantaged 


VI 


20.0 
13.1 
14.6 


53.8 
15.4 
10.0 


Civic  organizations  and  agencies 


26.2 
15.4 
10.8 


10.0 
22.3 
18.5 


VI 


The  casual  user  and  browser 


16.2 
VIII  19.2 
13.8 


43.1 
14.6 
16.9 


III 


The  non-resident  and  visitor  to  the 
city 


7.7 

IX  13.1 
13.1 


6.9 
7.7 
13.8 


VIII 
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This  divergence  of  priorities  at  the  main  and  branches  points  out 
the  differing  roles  played  by  these  components  of  the  library  system. 
In  the  opinion  of  the  respondents,  the  main  library  caters  to  the  adults, 
both  professionals  and  students,  who  work  in  the  downtown  area,  while 
the  branches  try  to  fulfill  the  needs  of  the  culturally  disadvantaged 
and  the  children  who  live  close  by,  as  well  as  the  neighborhood's  casual 
readers  or  browsers. 


New  Services 

This  interest  in  different  types  of  library  users  is  also  reflected 
in  Table  12  which  shows  the  priorities  given  by  the  respondents  to  the 
development  of  new  library  services .    More  than  half  of  the  respondents 
gave  first  priority  at  the  main  library  to  service  to  individuals  do- 
ing research  rather  than  light  reading,  but  three-fifths  gave  priority 
at  the  branches  to  people  with  a  limited  education  who  need  assistance 
in  reading,  and  about  two-fifths  considered  individuals  who  had  a  gen- 
eral interest  in  reading  the  most  important. 


TABLE  12 

STAFF  OPINION  ON  NEW  ORDERS  OF  PRIORITY 
FOR  DEVELOPING  NEW  SERVICES 


Develop  Services  for 


Order  of 
Priority 


Main 


Branch 


Persons  who  seek  factual  information 
rather  than  reading 


50.8 
25.4 
10.8 


20.0 
37.  7 
34.6 


III 


Specialists  who  need  unique  and 
research  type  materials 


II 


27.  7 
23.1 
14.6 


0.8 
8.5 
14.6 


IV 


Persons  who  have  a  general  interest 
in  personal,  civic  or  cultural,  or 
leisure  time  activities 


III 


22.3 
30.0 
26.9 


42.3 
34.6 
13.1 


II 


Persons  of  limited  educational 
background  who  find  it  difficult  or 
impossible  to  read 


IV 


20.8 
20.8 
17.  7 


59.2 
18.5 
15.4 
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Ranking  Library  Functions 


Asked  their  opinion  on  the  importance  of  various  library  functions, 
about  70%  of  the  respondents  gave  first  priority  at  both  the  main  library 
and  the  branches  to  taking  out  books  and  utilizing  library  resources. 
Because  of  the  respondents'  interpretation  of  the  different  goals  and 
the  different  users  to  be  served  by  the  main  library  and  the  branches, 
they  gave  different  priorities  to  the  other  library  functions  at  the  two 
components  of  the  library  system.     At  the  main  library  52%  gave  first 
priority  votes  to  serving  professionals,  businessmen  and  others  involved 

in  research;  at  the  branches  40%  thought  that  recreational  reading  had 
first  priority  and  37%  felt  that  service  to  students  was  of  great  impor- 
tance.    Table  13  presents  the  above  data  in  exact  percentages  as  well  as 
the  priority  ratings  for  using  resources  in  the  library,  attendance  at 
special  programs  and  exhibits,  and  browsing. 

TABLE  13 

STAFF  OPINION  ON  THE  IMPORTANCE  OF  VARIOUS  LIBRARY  FUNCTIONS 


Order  of  % 
Function  Priority  Main  Branch 


To  take  out  books  and  materials  and  1  67.7  71.5 

utilize  other  resources  2      I        14.6  10.8 

•     3  3.8  7.7 


To  take  out  books  and  materials  1  21.5  25.4 

and  leave  2      IV      25.4  34.6  IV 

3  13.1  9.2 


For  recreational  reading  1  14.6  40.0 

2  V        20.0  18.5  II 

3  20.0  20.0 


For  school  homework  or  study  1  22.3  37.7 

2  III    23.8  26.2  III 

3  22.3  15.4 


For  professional,  business  or  research  1  52.3  8.5 

reading  2      II      20.0  11.5  VII 

3  6.9  20.8 


To  attend  programs  ,lT£etings  and  1  8.5  15.4 

exhibits  2      VI      12.3  17.7  VI 

3  22.3  20.0 


To  browse  and  pass  the  time  of  day  1  8.5  18.5 

2  VII     13.8  13.8 

3  13.1  15.4 
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Funding  Priorities 


i 


Asked  to  assign  priorities  to  possible  uses  of  limited  funds,  about 
half  of  the  respondents  gave  top  priority  to  the  improvement  of  conven- 
tional services  to  current  library  users  at  both  the  main  library  and 
the  branches.     The  second  largest  group  of  respondents  gave  top  priority 
at  the  branches  to  the  development  of  new  forms  of  service  to  new  user 
groups  having  in  mind,  no  doubt,  the  culturally  and  educationally  dis- 
advantaged.    The  respondents  seemed  to  think  that  the  implementation 
of  new  technology  was  also  important  at  the  main  library,  as  is  pointed 
out  in  Table  14. 

Just  as  there  was  a  variation  in  the  respondents'  ideas  about  whom 
the  library  system's  components  should  serve,  so  too  there  was  a  variation 
in  the  respondents'  evaluation  of  the  adequacy  of  the  assistance  given 
to  library  users.    More  than  three-fifths  of  the  respondents  said  they 
thought  the  assistance  given  at  the  branch  libraries  was  adequate,  but 
only  one-fifth  thought  the  aid  at  the  main  library  was  adequate  and 
more  than  three-fifths  said  it  was  inadequate.     Less  than  3%  stated  that 
assistance  was  seldom  needed  at  either  main  or  branch  libraries. 

TABLE  14 


STAFF  PRIORITIES  FOR  THE  USE  OF  LIMITED  FUNDS 


Order  of 


Type  of  Service  and  Group  Priority  Main  Branch 


Improve  conventional  services  to  1  53.1  48.5 

existing  users  2      I        15.4  20.0 

3  8.5  11.5 


Implement  new  technology  to  the 
extent  possible  and  feasible 


Develop  new  forms  of  service  to 
existing  users 


Develop  new  forms  of  service  to 
additional  user  groups 


Improve  conventional  services  for 
additional  user  groups 


II 


26.9 
13.1 
5.4 


22.3 
III  34.6 
13.8 


20.0 
IV  24.6 


14.6 


18.5 
26.9 
24.6 


12.3 

13.8  V 
19.2 


26.2 

33.1  III 
18.5 


36.2 

23.1  II 
16.2 


25.4 

29.2  IV 
21.5 
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TABLE  15 


STAFF  EVALUATION  OF  THE  ADEQUACY 
OF  ASSISTANCE  TO  USERS  OF  MAIN  AND  BRANCH  LIBRARIES 

Percent  of  Sample 


Main 

Branch 

Assistance  is 

adequate 

20.8% 

61.5% 

Assistance  is 

inadequate 

66.9 

20.8 

Assistance  is 

seldom  needed 

2.3 

2.3 

Doesn't  apply 

2.3 

9.2 

No  response 

7.7 

6.2 

Total 

100.0% 

100.0% 

As  the  assistance  given  to  the  library  users  was  judged  most  ade- 
quate at  the  branches,  it  is  not  surprising  that  the  branch  users  were 
also  considered  to  have  the  highest  degree  of  success  in  locating  ma- 
terials.    In  the  respondents'  opinion,  33%  of  the  branch  users  always 
found  what  they  were  looking  for  and  only  4%  were  never  successful  in 
gathering  materials.     On  the  other  hand,  only  22%  of  the  main  users 
were  always  successful  and  13%  never  found  what  they  were  after. 

TABLE  16 


STAFF  EVALUATION  OF  THE 

SUCCESS  OF  USERS 

OF 

MAIN  LIBRARY  AND  BRANCHES 

IN  FINDING  MATERIAL 

Percent  of 

Sample 

Degree  of  Success 

Main 

Branch 

Always  successful 

22.3% 

33.9% 

Never  successful 

13.1 

4.6 

Sometimes  successful 

53.8 

50.0 

Doesn't  apply 

3.8 

6.9 

No  response 

7.0 

4.6 

Total 

100.0% 

100.0% 
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Ranking  Library  Materials 


In  addition  to  evaluating  the  library  users'  success  in  locating 
materials,  staff  members  were  asked  which  materials  were  most  important 
to  the  people  using  the  library.     Their  answers  are  shown  Table  17. 
The  classics,  history  and  biography  got  the  most  first  priority  votes 
at  the  main,  though  scientific  and  technical  material  followed  close 
behind.     Journals  and  professional  magazines  got  the  third  largest  num- 
ber of  first  priority  votes,  followed  by  current  non-fiction,  maps  and 
documents,  current  fiction,  occupational  books,  audiovisual  materials, 
popular  magazines  and  newspapers,  large  print  and  foreign  language 
books,  rare  books  and  special  collections. 

The  materials  getting  top  priority  at  the  main  were  obviously  those 
that  would  be  used  by  the  adults  and  serious  students  that  the  main  li- 
brary serves.     Similarly,  the  materials  receiving  first  priority  at  the 
branches  were  current  fiction  and  non-fiction  for  general  reading, pop- 
lar magazines,  and  the  classics,  history  and  bibliography.  The  science 
books,  professional  magazines,  maps  and  documents  that  were  given  high 
priority  at  the  main  library,  got  few  priority  votes  in  the  branches 
where  more  relaxed  and  recreational  reading  occurs. 

Staff  members  were  asked  their  opinion  on  the  types  of  materials  and 
services  that  the  San  Francisco  Public  Library  should  provide  its  pa- 
trons.   More  than  60%  of  the  respondents  (for  exact  figures  see  Table  18) 
gave  top  priority  at  the  main  to  books,  both  basic  and  advanced,  of  the 
type  that  could  be  used  in  research,  while  approximately  the  same  per- 
centage gave  first  priority  at  the  branches  to  contemporary  publications. 
Yet  another  indication  of  the  different  roles  the  respondents  see  for 

the  branch  libraries  and  the  main  is  the  difference  in  the  numbers  giving 
first  priority  to  informational  services:     49%  at  the  main  but  only  20% 
at  the  branches.     Bibliographic  services  were  also  considered  more  im- 
portant at  the  main;  programs  for  children  and  adults  more  important  at 
the  branches. 
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TABLE  17 


MATERIALS  CONSIDERED  IMPORTANT  TO  THE  USER  BY 
RESPONDENTS  TO  THE  STAFF  QUESTIONNAIRE 


Importance 

in  Order  of  Percent 
Library  Materials  Priority  Main  Branch 


Popular  Magazines  and  Newspapers 

1 

21.5% 

40.0/ 

2 

20.8 

19.2 

3 

9 . 2 

11 . 5 

Current  Fiction — general  reading 

1 

28.5 

68.5 

2 

24.6 

15.4 

3 

13.  8 

9.  2 

Current  Non-Fiction — general  reading 

1 

31.5 

58.5 

2 

23.1 

23.1 

o 
j 

1  O  1 

13. 1 

Classics,  History,  Biography,  etc. 

1 

48.5 

40.8 

2 

14.6 

20.0 

J 

lo.  5 

Science  and  Technology 

1 

47.7 

2.3 

2 

15.4 

6.2 

3 

O  .  0 

L  1 .  / 

Journals,  Professional  Magazines 

1 

35.4 

3.1 

2 

16.9 

6.9 

o 
-J 

1U .  o 

JLZ  .  j 

Maps  and  Documents 

1 

29.2 

1.5 

2 

13.1 

6.2 

Q 
■J 

1  o  o 

IT  1 

Large  Print  and  Foreign  Language  Books 

1 

19 . 2 

6 . 9 

2 

16.2 

26.9 

3 

13.8 

11.5 

Audio-Visual  Media  Materials 

1 

23.1 

16.2 

2 

17.7 

23.1 

3 

11.5 

10.0 

Occupational  Books 

1 

26.9 

20.8 

2 

17.7 

20.0 

3 

13.1 

10.8 

Rare  Books  and  Special  Collections 

1 

19.2 

2 

11.5 

1.5 

3 

13.1 

3.8 
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TABLE  18 


STAFF  OPINION  ON  KINDS  OF  MATERIALS  AND  SERVICES  THAT  SHOULD 
BE  OFFERED  BY  SAN  FRANCISCO  PUBLIC  LIBRARY 


Materials  &  Services 

Books:     Basic  and  advanced 
knowledge 

Books:     Contemporary  publi- 
cations 

Information  Services 


Bibliographic  Services 


Audiovisual  materials:  Basic 
and  advanced  knowledge 

Audiovisual  materials : 
Contemporary 

Personal  assistance  in 

locating  and  evaluating 
materials 

Children's  programs 


Adult  programs 


Order  of 
Priority 

1 

2 
3 

1 

2 
3 

1 

2 
3 

1 

2 
3 

1 
2 
3 

1 

2 
3 

1 
2 
3 

1 

2 
3 

1 

2 
3 


Percent  of  those  giving 
rating    to  category 


Main 

65.4% 
9.2 
7.7 

50.0 
14.6 
9.2 

49.2 
15.4 
12.3 

34.6 
13.9 
12.3 

26.2 
17.7 
15.4 

24.6 
13.1 
14.6 

43.9 
13.9 
10.0 

15.4 
13.9 
13.9 

16.2 
17.7 
13.9 


Branches 

41.5% 

26.9 

10.0 

61.5 
17.7 
3.9 

20.0 
32.3 
15.4 

6.9 
9.2 
17.7 

10.8 
20.0 
14.6 

21.5 
24.6 
10.8 

53.9 
11.5 
11.5 

37.7 
12.3 
10.8 

28.5 
12.3 
15.4 
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Role  of  Main  Library 


Attempts  were  made  to  clarify  further  the  respondents'  opinions 
of  the  main  library's  functions.     Almost  75%  (74.6%)  thought  that  the 
concept  of  a  main  library  was  relevant  to  achieving  the  broad  goals  and 
objectives  of  the  library  system;  18.4%  thought  it  irrelevant  and  7% 
had  no  response. 

The  questionnaire  proposed  alternative  means  of  handling  the 
main  library  function  and  asked  staff  members  to  respond  to  these  al- 
ternatives.   More  than  10%  felt  that  the  functions  of  the  main  library 
should  be  handled  by  all  branches,  9.2%  thought  that  cluster  branches 
should  handle  the  functions,  5.4%  had  no  response,  and  74.6%  again 
expressed  their  agreement  with  the  way  the  functions  are  handled  now. 

More  than  three-fourths  of  the  respondents  thought  that  the  most 
important  function  for  the  main  library  was  to  serve  as  a  repository 
for  a  comprehensive  collection  of  materials.     They  also  thought  it  most 
important  that  the  main  library  function  as  a  regional  center  (50.8%), 
a  processing  and  distribution  center  for  the  city  (53.1%),  and  an 
administrative  headquarters  for  the  citywide  system  (41.5%).     The  re- 
spondents' priorities  are  shown  on  Table  19. 

TABLE  19 

STAFF  OPINION  ON  FUNCTIONS  MOST  IMPORTANT  IN  DEFINING 
THE  ROLE  OF  THE  MAIN  LIBRARY 


Percent  of 

Role  of  Main  Library  Priority  Sample 


Regional  Center  1  50.8% 

2  17.7 

3  10.0 

Systemwide  Processing  and  1  53.1 

distributing  center  for  2  25.4 

the  city  3  10.0 

Systemwide  headquarters  for        1  41.5 

administrative  services  2  20.0 

3  16.2 

Repository  for  comprehensive      1  78.5 

collection  2  10.0 

3  5.4 

Repository  for  rare  books  1  36.9 

and  special  collections  2  6.2 

3  15.4 

Comprehensive  assortment  of        1  26.9 

special  facilities  2  20.0 

3  20.8 
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Existing  and  Future  Main  Library  Facilities 


There  was  general  agreement  among  those  on  the  staff  responding  to 
the  questionnaire  that  the  facilities  at  the  main  library  are  inadequate. 
More  than  60%  said  that  the  size  of  work  space  was  inadequate  and  that 
employee  lounge  facilities  were  unsatisfactory.    More  than"  half  found 
the  equipment  inadequate,  and  over  40%  reported  that  the  condition  of 
work  space,  ventilation  and  furnishings  were  unsatisfactory.     On  the  posi- 
tive side,  23%  considered  the  visual  appearance  of  the  library  excellent, 
and  almost  20%  considered  the  lighting  better  than  adequate.     The  exact 
distribution  of  opinions  is  shown  in  Table  20. 


Table  20 

STAFF  OPINION  ON  ADEQUACY  OF  FACILITIES  AT  THE  MAIN  LIBRARY 

Excellent      Adequate  Unsatisfactory 

Employee  lounge  facilities  11.5  26.2  62.3 

Adequacy  of  work  space  (size)  10.8  28.5  60.8 


Equipment 


Furnishings 


Visual  appearance 
Lighting 


3.8  42.3  53.8 


Adequacy  of  work  space 

(maintenance  and  condition)  10.8  42.3  46.9 

Ventilation  11.5  43.1  45.4 


10.0  47.7  40.8 


Ease  of  access  to  other 

departments  in  their  work  flow  8.5  45.4  39.2 

Ease  of  finding  locations  of 
departments  and  other  user 

facilities  by  general  public  14.6  37.7  37.7 


23.8  38.5  35.4 

19.2  50.8  30.0 


About  one- third  of  the  respondents  thought  that,  should  additional 
facilities  be  made  available,  priority  should  be  given  to  lounge  space 
for  relaxed  and  leisurely  reading,  that  an  area  for  popular  materials 
and  browsing  (that  would  function  much  as  a    branch  library  does)  should 
be  located  in  the  main  library,  and  additional  reader  stations  and 
study  facilities,  easier  access  to  stack  areas,  and  better  restroom 
facilities  should  be  provided.     Table  21  indicates  the  priorities  given 
to  these  and  other  facilities. 
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TABLE  21 


STAFF  OPINION  ON  ADDITIONAL  FACILITIES  THAT 
SHOULD  BE  PROVIDED  AT  THE  MAIN  LIBRARY 


Additional  Facilities  that 
should  be  provided 

Order 

1 

of  Priority 
2 

3 

Lounge  spaces  for  leisurely  reading 
and  relaxing 

35.4 

16.9 

16. 

9 

A  facility  that  would  function  as  a 
separate  branch  library  (popular 
materials  and  browsing) 

33.8 

12.3 

8. 

5 

Additional  reader  stations  and  study 
facilities 

33.1 

25.4 

11. 

5 

Easier  access  to  stack  areas 

32.3 

16.9 

13. 

8 

Better  restroom  facilities 

32.3 

13.1 

15. 

4 

Better  meeting  space,  such  as  a 
sloped  lecture/meeting  room  with 
audio-visual  media 

24.6 

27.7 

2. 

5 

Provide  community  meeting  facilities 

12.3 

22.3 

11. 

5 

Better  furnishings 

12.3 

19.2 

5. 

4 

18-24  hour  study  facility 

10.8 

10.0 

6. 

2 

Food  and  cafeteria  facilities 

6.9 

4.6 

6. 

I 

Priorities  in  developing  new  technology  at  the  main  were  also  es- 
tablished.   More  than  three-fifths  of  the  staff  gave  first  priority  to 
the  introduction  of  computers  into  library  operations  such  as  order 
records  and  the  circulation  systems.     Respondents  also  thought  that  audio- 
visual material  should  be  purchased  and  equipment  and  facilities  should 
be  made  available  at  the  main  library.     The  increased  use  of  microfilm 
in  order  to  eliminate  bulky  material  and  preserve  aging  items  was  advo- 
cated as  a  first  priority  item  by  more  than  one-fourth  of  the  respondents. 
Table  22  presents  the  priority  designations  for  eight  alternative  tech- 
nical innovations. 
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TABLE  22 


STAFF  OPINION  ON  PRIORITIES  FOR  USE  OF  FUNDS 
TO  DEVELOP  NEW  TECHNOLOGY  AT  THE  MAIN  LIBRARY 


Order  of  %  of 

Type  of  Development  Priority  Staff 

Computer  development  in  the  area  of  1  60.8 

operations,  such  as  order  records  2  16.2 

and  reports,   fiscal  control,  circu-  3  2.8 
lation  systems,  etc. 

The  purchase  of  audio-visual  media,  1  33.8 

equipment  and  facilities  for  the  2  14.6 

library  user  3  14'6 

The  use  of  microfilm  to  preserve  deter-  1  25.4 

iorating  material  and  reduce  the  size  2  17.7 

of  bulky  materials  3  17.7 

Computerization  of  the  library  card  1  20.8 

catalog  2  23.8 

3  8.5 

Computer  development  for  the  storage  1  17.7 

and  retrieval  of  highly  used  specia-  2  14.6 

lized  data  .3  12  3 

The  use  of  facsimile  transmission  for  1  14.6 

main  to  branch  transmission  2  14.6 

3  16.2 

The  use  of  facsimile  transmission  for  1  12.3 

a  regional  library  system  2  12.3 

3  13.8 

The  use  of  microfilm  to  facilitate  1  8.5 

transfer  of  texts  from  one  library  2  11.5 

to  another  3  16.2 


New  facilities  for  the  main  library  got  top  priority  listing  from 
almost  60%  of  the  respondents  when  they  were  asked  how  funds  for  capital 
improvements  should  be  spent.     The  remodeling  or  replacement  of  branch 
facilities  was  given  first  priority  by  more  than  one-fourth  of  the  re- 
spondents; Table  23  shows  the  distribution  of  the  remaining  priority 
votes . 
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TABLE  23 


STAFF  OPINION  OF  PRIORITY  FOR  USE  OF 
FUNDS  FOR  CAPITAL  IMPROVEMENTS 


Order  of  Priority 
1  2  3 


New  main  library  facilities 

Remodel,  improve  and  replace 
branch  library  facilities 

Provide  more  sophisticated 
automated  library  technology 

Remodel  and  rehabilitate 
existing  main  library 
building 

Provide  a  highly  mobile 

and  sophisticated  bookmobile 

system 


58.5  8.5  11.5 

26.9  31.5  15.4 

16.2  24.6  20.8 

16.9  20.8  11.5 

10.0  13.1  23.1 


Most  of  the  respondents  agreed  that  should  a  new  library  be  built, 
it  should  be  located  in  the  downtown  area,  as  indicated  in  Table  24. 
Over  55%  (55.9%)  thought  that  Civic  Center  would  be  the  most  desirable 
location,  18.9%  thought  in  terms  of  another  downtown  location,  and  2.3% 
selected  either  Civic  Center  or  other  downtown.     Less  than  10%  said  they 
preferred  a  system  of  decentralized  branches,  and  less  than  2%  said  a 
new  main  library  was  not  needed. 


TABLE  24 

DESIRABILITY  OF  ALTERNATIVE  LOCATIONS 
FOR  NEW  MAIN  LIBRARY 


Percent  of 

Location  Sample  

Civic  Center  55.9% 

Other  downtown  18.9 

Civic  Center  or  downtown  2.3 

Decentralized  branches  9.5 

Anywhere  0 • 8 

Not  needed  1*6 

No  response  11. 0 

Total  100.0% 
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APPENDIX  C 
THE  CHILDREN'S  QUESTIONNAIRE 


To  learn  more  about  the  children  who  use  the  main  library,  a 
separate  questionnaire  was  administered  to  93  boys  and  girls  using  the 
Children's  Department  of  the  main  library.     Librarians  in  the  department 
administered  the  questionnaires  during  the  latter  part  of  June  of 
this  year.     Though  copies  of  the  questionnaire  are  not  included  in 
this  appendix  because  of  their  length,  they  are  available  upon  request 
at  the  main  library. 

Most  of  the  respondents  were  between  10  and  13  years  of  age, 
though  some  were  under  six.     The  girls  outnumbered  the  boys  by  more 
than  two  to  one  (68%-32%) . 


TABLE  1 

AGE  OF  RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 


Age 

Under  5  years 
6-9  years 
10-13  years 

Total 


Percent  of 
Sample 

7.5% 
38.7 
53.8 


100.0% 


All  but  a  few  of  the  children  (3.2%)  were  enrolled  in  school,  68.8% 
in  public  schools,  28.0%  in  parochial,  and  3.3%  in  other  types  of  non-public 
schools.     Children  under  fiver  years  of  age  accounted  for  all  of  those  not 
in  school.     The  age  of  the  school  children  as  well  as  the  type  of  school 
they  attended  are  shown  in  Table  2. 

TABLE  2 

AGE  OF  RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 
BY  TYPE  OF  SCHOOL  THEY  ATTEND 


Type  of  School 


Public      Parochial    Other  Private      Not  in  School 


Under  5  years  1.6%  8.7%  33.3%  100.0% 

6-9  years  42.2  39.1 

10  -  13  years  56.2  52.2  66.7  _-  

Total  100.0%  100.0%  100.0%  100.0% 
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More  than  90%  (93.3%)  of  the  school  children  attended  a  school  that 
had  its  own  library  and  only  1.1%  said  that  their  schools  lacked  such  a 
facility.     Some  of  the  school  children  (5.6%)  were  not  sure  whether  or 
not  their  school  was  equipped  with  a  library.     Interestingly,  only  75.3% 
of  the  children  said  that  their  schools  had  a  librarian,  6.4%  were  uncertain 
as  to  the  presence  of  a  librarian  at  their  school,  and  15.1%  indicated 
that  there  was  no  librarian  at  school.     Either  the  children  have  a  pre- 
conceived notion  of  what  constitutes  a  librarian  and  the  individual  in 
charge  of  the  school  facilities  does  not  fit  this  image,  or  the  school 
libraries  are  small  and  do  not  require  the  attention  of  a  full-time 
attendant . 

Only  a  few  of  the  respondents  rarely  or  never  went  to  their  school 
libraries;  most  of  them  used  the  library  about  once  a  week.     Table  3  shows 
how  often  the  children  used  their  school  library  and  Table  4  gives  their 
responses  when  asked  how  many  books  they  were  permitted  to  take  home 
from  the  school  library. 


TABLE 


3 


FREQUENCY  OF  VISITS  TO  SCHOOL 
LIBRARY  BY  RESPONDENTS 


Frequency 


Percent  of 
Sample 


No  response 


Every  day 
Twice  a  week 
Once  a  week 
Twice  a  month 
Once  a  month 
Sometimes 
Rarely 
Don't  go 
Other 


3.2% 
7.5 

43.0 
5.4 
3.2 
4.3 
7.5 
1.1 
7.5 

17.3 


Total 


100.0 
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TABLE  4 


NUMBER  OF  BOOKS  RESPONDENTS  TO  CHILDREN'S 
QUESTIONNAIRE  WERE  ALLOWED  TO  TAKE  HOME  WITH  THEM 


Number  of  Books 

Percent  of 

Sample 

One 

15.1% 

Two 

23.7 

Three 

22.6 

Four 

4.3 

Five 

3.2  ' 

Six 

1.1 

Seven 

4.3 

Unlimited 

11.8 

Don't  know 

12.9 

The  school  libraries  were  used  by  children  who  wanted  to  read,  to 
look  for  books  on  specific  topics  such  as  the  Civil  War,  to  study,  to 
watch  movies,  and  to  listen  to  records.     Table  5  also  shows  that  some 
went  to  the  library  as  a  class  project. 

TABLE  5 

CHILDREN'S  QUESTIONNAIRE  RESPONDENTS' 
ACTIVITIES  AT  SCHOOL  LIBRARIES 

Percent  of  all 


Activity  Responses 


Read  books  14.0% 

Checkout  books  29.0 
Read  and  checkout  books  8.6 
Look  at  books  7.5 
Go  to  story  hour  and  checkout  books  8.6 
Take  a  class  3.2 
Do  homework  and  study  4.3 
Watch  films  2.2 

No  response  22 . 6 


Total  100.0% 
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Notwithstanding  the  use  they  made  of  their  school  libraries,  more 
than  three-fourths  (77.4%)  of  the  respondents  to  the  children's  question- 
naire had  a  card  for  the  San  Francisco  Public  Library  system,  and  35.5% 
said  that  they  used  a  branch  library  as  well  as  the  main  building. 
Table  6  shows  the  age  of  the  library  card  holders;  clearly,  the  older 
the  child,  the  greater  the  likelihood  that  he  has  a  library  card. 

TABLE  6 

LIBRARY  CARD  OWNERS  AMONG  RESPONDENTS 
TO  CHILDREN'S  QUESTIONNAIRE,  BY  AGE 

Percent  of  those 
having  a  card 

2.8% 
34.7 
62.5 

100.0% 


Children  moving  about  in  cities  generally  do  so  with  either  an  adult 
companion  or  with  friends  in  their  own  age  group.     Therefore,  It  is  not 
surprising  that  only  a  few  of  the  respondents  to  the  children's  question- 
naire said  they  they  usually  go  the  library  alone. 

TABLE  7 

COMPANIONS  OF  RESPONDENTS  TO  CHILDREN'S 
QUESTIONNAIRE  ON  WAY  TO  LIBRARY 


Companions 

Parents 
Friends 
Alone 
Tutors 

Friends  &  Sometimes  Alone 
Friends,  Alone,  or  with  Tutors 
Parents,  Friends,  or  Tutors 
Other  Combinations 

Total 


Age 

Under  5  years 
6-9  years 
10  -  13  years 

Total 


Percent  of 
Sample 

28.0% 
21.5 

7.5 
18.3 

8.6 

2.2 

1.1 
12.8 

100.0% 
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Proximity  to  home  and  the  fact  that  a  parent  or  other  adult  was  using 
the  library  were  important  reasons  for  the  children  to  use  the  main 
library.     But  Table  8  indicates  that  the  reason  cited  most  often  was  the 
fact  that  the  library  had  more  books  than  could  be  found  elsewhere. 


TABLE  8 


REASONS  FOR  USING  MAIN  LIBRARY  CITED 
BY  RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 


Percent  of 

Reason 

Sample 

It  is  closer  to  home 

21.5% 

than  other  libraries. 

It  has  more  books 

28.0 

I  come  with  parents  or  other  adults 

19.4 

It  is  both  closer  and  has  more  books 

14.0 

It  has  more  books  and  I  come  with  adults 

4.3 

It  is  closer,  has  more  books,  and  I 

come  with  an  adult 

2.1 

Other  combinations 

6.5 

Other  reasons 

2.1 

No  response 

2.1 

Total 

100.0%  • 

Understandably,  books  were  the  main  attraction  at  the  library.  The 
children  were  asked  what  they  did  when  they  came  to  the  library,  and  their 
answers,  shown  in  Table  9,  indicate  that  reading  books  and  choosing  books 
to  read  at  home  are  the  most  popular  activities  in  the  public  library, 
just  as  they  were  in  the  school  library. 

Table  9 


MAIN  LIBRARY  ACTIVITIES  OF  RESPONDENTS 
TO  CHILDREN'S  QUESTIONNAIRE 


Activities 

Take  out  books 
Read  for  fun 
Do  homework 

Attend  library  programs 
Wait  for  parents  or  adults 
Other 


Percent  of  Respondents 
Participating  in  Activity 

81.7% 
55.9 
20.4 
35.5 

7.5 

5.4 
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The  children  seemed  to  have  definite  ideas  on  the  types  of  books  they 
enjoyed  reading,  and  ghost  stories,  humorous  books,  adventure,  and  mystery 
stories,  as  well  as  books  on  pets,  fairy  tales  and  sports  were  most  popular. 


TABLE  10 


TYPE  OF  BOOKS  MOST  ENJOYED  BY  RESPONDENTS 
TO  CHILDREN'S  QUESTIONNAIRE,  IN  RANK  ORDER 


TyPe  of  Percent  of 

Book  Sample 


Ghost  stories  64.5 

Humor  62]4 

Mystery  59>1 

Fairy  Tales  and  Folklore  54^ 

Adventure  5^  6 

Pets  51.6 

Animal  Stories  51.6 

Sports  and  Hobbies  50.5 

Fantasy  44^ 

Family  ^.9 

Poetry  39]8 

Science  38>7 

Crafts  312 

History,  Geography  and  Biography  31.2 

Art  and  Music  3^  2 

Teenage  Stories  26.9 

Contemporary  Novels  26.9 

Religion  16>1 

Sports  15.1 

Other  1 9  q 


Browsing  through  the  library  and  looking  for  books  was  cited  by  most 
respondents  as  the  way  they  found  the  books  they  read.     Librarians  were 
also  asked  either  to  help  find  a  specific  book  or  to  suggest  a  book  on 
a  given  topic.     The  following  table  shows  the  children's  responses  to  a 
general  question  on  how  they  found  books. 


TABLE  11 

METHODS  OF  FINDING  BOOKS  USED  BY  RESPONDENTS 
TO  CHILDREN'S  QUESTIONNAIRE 

Percent  of  Sample  Who  Have 
Methods  Used  This  Method  

Ask  the  librarian  61.3% 

Librarian  suggests  books  40.9 

Browse  or  wander  around  78.5 

Exhibits  26.9 

Look  in  card  catalog  38.7 
Other  7.5 
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The  children  indicated  that  the  Children's  Department  was  not  the 
only  department  at  the  main  library  that  they  used  nor  was  it  the  only 
place  that  they  consulted  a  librarian.     Each  of  the  other  departments 
were  used;  the  Science  Department  and  the  History  and  Social  Science 
section  were  visited  most  often  and  the  greatest  number  of  requests  for 
librarian  assistance  came  in  these  same  departments.     (See  Table  12.) 

TABLE  12 

DEPARTMENTS  IN  MAIN  LIBRARY  USED  BY 
RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 


Department 


Percent  of 
Sample  Using 


Art,  Music  10.7 

Science  25.0 

Literature  11.8 

History  20.7 
General  Reference  7.5 
Newspapers  4.3 
General  Periodicals  5.3 
Rare  Books  6.4 


Percent  of  Sample 
Consulting  Librarian 

4.3 
14.1 

6.5 
12.0 

3.2 

2.2 

2.2 

2.2 


. ,     T*?  °ld^r  children  were  more  likely  to  use  one  of  the  departments 
other  than  the  Children's  Department.     Indeed,  the  10-13  year  olds  ac- 
counted for  all  of  the  respondents  using  the  General  Reference,  News- 
papers, and  General  Periodical  sections.     The  children  in  the  under 
five  age  group  used  only  the  Children's  Department.     The  age  of  the 
users  of  other  departments  is  shown  in  Table  13. 


TABLE  13 

AGE  OF  RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 
USING  SPECIFIC  DEPARTMENTS  IN  LIBRARY 


Department 

Percent 

in  Age  Group 

0-5  Years 

6-9  Years 

10-13  years 

Total 

Art  &  Music 

10.0% 

90.0% 

100.0% 

Science 

30.4 

69.6 

100.0 

Literature 

9.1 

90.9 

100.0 

History 

5.3 

94.7 

100.0 

General  Reference 

100.0 

100.0 

Newspapers 

100.0 

100.0 

General  Periodicals 

100.0 

100.0 

Rare 

16.7 

83.3 

100.0 

The  students  using  departments  of  the  library  other  than  the  Child- 
ren's Department  were,  for  the  most  part,  from  public  or  parochial  schools. 
Just  as  the  public  school  pupils  constituted  a  larger  percentage  of  the 
respondents  to  the  questionnaire,  so  too  they  often  outnumbered  the  paro- 
chial students  in  using  the  special  departments,  though  this  relationship 
did  not  apply  in  all  instances,  as  can  be  seen  in  Table  14. 
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TABLE  14 

SCHOOL  AFFILIATION  OF  RESPONDENTS  TO  CHILDREN'S 
QUESTIONNAIRE  USING  SPECIFIC  DEPARTMENTS  IN  THE  LIBRARY 

Percent 

of  those  using  department  that  attend 


Department 

Public 

Parochial 

Other  Private 

Total 

Art  &  Music 

50.0% 

50.0% 

100.0% 

Science 

78.3 

21.7 

100.0 

Literature 

36.4 

63.6 

100.0 

History 

68.4 

31.6 

100.0 

General  Reference 

57.1 

42.9 

100.0 

Newspapers 

100.0 

100.0 

General  Periodicals 

80.0 

20.0 

100.0 

Rare  Books 

66.7 

16.7 

16.7 

100.0 

Picture  books  were  popular,  62.4%  of  the  respondents  indicating  that 
they  used  this  type  of  book  at  the  library,  and  more  than  half  (54.8%) 
used  paperbacks.    Magazines  were  cited  by  43.0%,  reference  books  by  38.7% 
and  foreign  language  books  by  19.4% — a  relatively  large  percent  given  the 
young  ages  of  the  respondents. 

As  the  preceding  table  indicated,  books  are  the  most  impor- 
tant drawing  card  for  the  library,  yet  more  than  a  third  of  the  respondents 
participated  in  special  programs  such  as  a  film  series  or  story  hours. 
When  the  children  were  asked  about  specific  events  or  programs,  the  re- 
sponses (Table  15)  showed  that  the  film  series  was  the  most  popular  at- 
traction. 

TABLE  15 

PARTICIPATION  IN  SPECIAL  LIBRARY  PROGRAMS  BY 
RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 


Percent  of  Sample 

Program  Participating 

Pre-school  story  hours  4.3  % 

Story  hour  17.2 

Film  program  35.5 

Reading  aloud  18.5 

Special  events     (authors)  17.2 

Other  4.3 
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The  summer  reading  program  was  also  popular  among  the  respondents — 
43.0%  had  participated  in  the  program.     Of  those  in  the  program,  75.0% 
enjoyed  it,  12.5%  were  too  new  to  have  an  opinion,  and  the  others  were 
neutral . 

When  questioned  about  possible  changes  in  the  library,  the  children 
were  enthusiastic  about  any  changes  that  might  increase  the  number  of 
films,  paperbacks  and  books,  but  expressed  contentment  with  the  status 
quo  as  far  as  the  library  as  anwhole  was  concerned. 

Given  the  opportunity  to  choose  between  films,  records,  tapes,  view- 
master  slides,  books  and  art  prints  to  use  either  at  home  or  in  the 
library,  the  children  chose  to  take  home  phonograph  records,  films  and 
books.     Clearly,  the  more  visual  and  the  more  audible  of  the  audiovisual 
aids  appeal  to  the  children.     (See  Table  16.) 


TABLE  16 

AUDIOVISUAL  SERVICES  PREFERRED  BY  RESPONDENTS  TO  CHILDREN'S  QUESTIONNAIRE 
(RESPONDENTS  WERE  ASKED  TO  CHOOSE  THREE  SERVICES  FROM  A  LIST  OF  EIGHT) 

Percent  of  Sample 

Audiovisual  Service  Choosing  Services 

Phonograph  records  or  tapes 

to  take  home  66.7% 
Phonograph  records  or  tapes  to 

play  at  library  18.3 

Films  to  take  home  51.6 

Films  to  use  at  library  21.5 

Colored  slides  to  use  at  library  25.8 

More  books  and  paperbacks  62.4 

More  laminated  art  prints  21.5 

Viewmaster  8.7 


This  preference  for  films,  phonographs  and  books  dominated  the  child- 
ren's choices  of  alternative  courses  of  action  for  the  library.     The  child- 
ren were  asked  to  pick  the  two  most  important  things  the  library  could  do 
in  the  future  from  the  following  list  of  alternatives:     build  a  special 
room  for  story  hour  and  movies  (52.7%  listed  this  as  one  of  their  choices); 
build  a  new  Children's  Department  (26.9%);  buy  more  books  and  paperbacks 
(48.4%)  or  buy  phonographs  and  records  (45.2%),  other  (7.5%).     Only  2.1% 
failed  to  respond. 
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The  low  priority  that  the  children  gave  to  the  option  of  building 
a  new  Children's  Department  is,  in  part,  explained  by  their  basic  accept- 
ance of  the  library  as  it  is  and  their  reluctance  to  change  it.  More 
than  70%  (71.0%)  said  they  would  like  to  keep  the  library  as  it  is;  21.5% 
would  like  to  see  some  change  and  7.5%  had  no  response. 

When  asked  whether  they  would  like  a  new  library  that  looked  like 
the  present  one,  35.5%  said  yes,  while  54.8%  said  no,  and  9.7%  were  in- 
decisive.    When  the  option  was  a  new  library  that  looked  completely 
different  from  today's  building,  only  32.3%  answered  in  the  affirmative, 
51.6%  saying  no,  2.1%  hedging  with  a  "sometimes"  and  14.0%  giving  no 
response.     The  children  clearly  like  things  as  they  are,  they  don't 
want  things  to  change;  if  change  does  occur,  they  want  the  new  to  look 
like  the  old,  the  familiar.     For  many,  no  doubt,  the  main  library  fulfills 
the  image  of  a  library  that  is  evoked  in  countless  television  programs 
and  picture  books.     A  library  should,  to  their  minds,  look  like  a  library. 

The  children  were  also  asked  their  opinion  of  the  mechanics  of  the 
library.     The  following  table  shows  their  responses  to  a  question  on  the 
method  of  checking  out  books. 


TABLE 


17 


Attitude  toward 


Percent  of 
Total 


I  like  the^  way  we  check  out  books 
I  don't  like  it 
It  doesn't  matter 
It  doesn't  apply 
No  response 


43.0% 
24.7 
24.7 
5.4 
2.2 


Total 


100.0% 
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